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<Abstract>

Objectives : The purpose of this study was to examine the effect of nurses’ resilience, job
satisfaction, and social support on organizational commitment. Methods : The data were collected from
August 25, 2017 to September 5, 2017 by distributing a questionnaire to 195 nurses. The measures in
this study included resilience, job satisfaction, social support, and organizational commitment. The data
were analyzed using descriptive statistics, t-tests, ANOVAs, Pearson’s correlation coefficients, and a
hierarchical multiple linear regression using the SPSS/WIN 21.0 program. Results : There were
significant correlations among resilience, job satisfaction, social support, and organizational commitment.
The factors that significantly influenced nurses’ organizational commitment were job satisfaction (3
=0.599, p<.001), type of work (8=0.190, p=.007), and pay satisfaction (3=0.170, p=.002). Conclusions : In
order to increase organizational commitment, it is necessary to create a systematic program that

enhances nurses’ job satisfaction with their type of work and pay satisfaction.
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<Table 1> General characteristics of the participants

3. QWA S40) mE 242U Aol

(n=195)
Variable Category n(%) or M£SD
Male 12(6.2) Uukz EAo w2 A EQIY Aole Yol
Gender Female 83(93.9)
: (F=6.131, p=003), 2% “J8](t=-3.548, p=<001), St
20s 109(55.9
) 205 Noad  E(F-3534, p=031), AB(E45T, pm004), TR
o >40 42(21.5) M(F=5.264, p=006), TF-FE(t=-6.900, p=<001),
Average 31.9048.58 o - .
: 2] 9)(t=3.589, p=<.001), TATZ(F=17.304, p<.001)
Marital status Jnmarried 121(68.1) ) 5l zlol=
Married 68(34.9) AA froHd Aol BATE 71EQd AS, ud
3 years sl ERE A g A% FUGEN o A%
Education 4 years 122(62.6 ‘
Graduate school 22(11.3) 2AENS AR =, ASAT AR 200R
<3 88(45.1) o 40T o] dd A%, 3dAl Y] AR gigt
Length of ~ 3-10 48(24.6) A o]l AL Ae] 10d o3l AR} 21
career 11-20 35(18.0) o L .
(n years) =21 24(12.3) d o]l AS, A ZFske AE 5ol
Average 8.04+102.15 o3 BEo] Ee4s 2B ARE EYT
Ward 135(69.2)
Department  Special 45(23.1) <Table 3>
Outpatient 15(7.7)
Shift work 155(79.5) <Table 3> Differences in organizational commitment
Type of work " it work 40(20.5) based on general characteristics (n=195)
Position Above the senior nurse 34(17.4) Variable Category M+SD t or Flp)
Staff nurse 161(82.6) Gender Male 3.1340.55 -0.268
Soiefen 50(10.3) Female 3.17+054  (.789)
Paty_f i Middle 126(64.6) 20s° 3.08+0.53 6.131
SAUSIACON  pissatisfied 49(25.1) Age 308° 3.15+0.54  (.003)
>40° 3.4110.48 (a<c)
Marital Unmarried 3.07+0.53 -3.548
2. 3 Eegy, ARuE A3 AA, 2AE status Married 3.35+0.51 (<.001)
Qo) 3 A% 3 years® 3.10£0.49 3534
Education 4 years® 3.1540.55 (.031)
Graduate school®  3.45+0.54 (a<c)
7rEAbe] 3 EEe A ATE 2384047 AE a n
SAM IEREAY] HTw 2384047, AT Length of ;iob géglggg 4557
&2 3.23+0.63, AHSH A A= 55240.84, A& career 11=00° 3 1720.50 (.004)
3l 31740549 Ci<Table 2>, (in years) - o1 353t038  (@b<d
Ward? 3.13+0.50 5.264
<Table 2> Descriptive statistics for resilience, job Department  Special® ) 3.16£0.63 (.006)
satisfaction, social support, and organizational Outpatient 3.59+0.36 (a,b<c)
commitment (n=195) Type of  Shift work 3.0740.53 -6.900
Variable M+SD Range work Non shift work 3.5540.35 (<.001)
Above the
Resilience 2.3840.47  1.24-3.80 Position  senior nurse 3.4610.50 3.589
3.11£0.53 (<.001)
Job satisfaction 3.2340.63  1.25-4.75 Staff nurse
Social support 5.52£0.84  1.58-7.00 Pay Satisfied” 3.6910.41  17.304
- , tiaction Middee 3194049  (<.001)
Organizational commitment ~ 3.17£0.54 1.53-4.40 Dissatisfied® 2914056 (a>b>c)
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<Table 4> Correlation among resilience, job satisfaction, social support, and organizational commitment (n=195)

Variable Resriéi;nce Job sz:;is)faction Socia\r(;Jpport
Resilience 1
Job satisfaction .570(<.001) 1
Social support .393(<.001) .258(<.001) 1
Organizational commitment .411(<.001) .694(<.001) .249(<.001)
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<Table 5> Factors that Influenced the participants’ organizational commitment (n=195)

) Model 1 Model 2
Variable
SE B t p B SE B t p
(Constant) 2.994  0.045 64.127  <.001 1.201  0.212 5.654  <.001
Age -0.029 0.157  -0.022  -0.185 .853 0.060 0.124 0.046 0.486 .628
Marital status 0.120  0.093 0.107 1.301 195 0.022 0.073 0.020 0.303 762
Education -0.101  0.153  -0.059  -0.660 510 -0.015 0121 -0.009 -0.124 .902
Length of career 0.081 0.168 0.049 0.478 .633 0.050 0.133 0.031 0.380 .704
Department 0.061  0.160 0.030 0.381 704 -0.021  0.125 -0.010 -0.167 .867
Type of work 0.389 0.118 0.292 3.299 .001 0.252  0.093 0.190 2.716 .007
Position 0.017  0.169 0.012 0.103 918 -0.119 0.133 -0.084 -0.898 371
Pay satisfaction 0.510 0.119 0.288 4.279  <.001 0.301  0.094 0.170 3.189 .002
Resilience -0.042 0.077 -0.037  -0.553 .581
Job satisfaction 0.515  0.055 0.599 9.435  <.001
Social support 0.058 0.036 0.089 1.577 116
Adjusted Re=0.200, F=7.051, p<.001 Adjusted Re=0.518, F=19.975, p<.001
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