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<Abstract>

Objectives : This study examines the voluntary participation of the members of an organization who
maintain cordial and friendly relationships with their colleagues, so that the human resources
department within a hospital can be used efficiently. Methods : A total of 600 copies of the
questionnaire were distributed, and 524 copies were returned (88%). Of these, 518 copies were used to
verify statistic results using IBM SPSS and AMOS Ver. 22.0, including factor analysis, path analysis,
mediating effects, and moderating effects. Results : The effect of organizational trust on organizational
citizenship behavior has shown that OCBI (Interpersonal) is highly affected at large hospitals. However,
the effect of organizational trust on OCBO (Organizational) is highly affected at small hospitals.
Conclusions : The results of a gap analysis indicated that among the different aspects of organizational
justice, distributive justice and interactional justice have a positive effect on organizational trust in small
hospitals. The results also revealed that organizational trust and organizational citizenship behavior in
small hospitals are more strongly affected than they are in large hospitals. As a result, job efficiency is

improved in smaller hospitals.
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<Table 1> Confirmatory Factor Analysis: CFA and Cronbach’s a

Variables ltem Estimate ME Error SMC CR CCR AVE a
1 0.895 0.144 0.042 0.801 26.878
2 0.924 0.099 0.039 0.854  28.430

bJ 3 0.888 0.147 0.041 0.789 26.529 0.9%6 0.788 0.937
4 0.843 0.188 0.711
1 0.840 0.263 0.037 0.705  26.185
2 0.748 0.367 0.039 0.559 21.249

& 3 0.915 0.142 0.033 0.837  31.112 0.925 0.725 0.911
4 0.894 0.168 0.800
1 0.766 0.293 0.045 0.587  20.252
2 0.898 0.126 0.040 0.806  25.786

Y 3 0.892 0.133 0.040 0.795  25.524 0.937 0.722 0.909
4 0.836 0.216 0.699
1 0.741 0.300 0.047 0.550 18.856
2 0.789 0.246 0.046 0.623  20.520
3 0.855 0.213 0.049 0.731 23.005

or 4 0.831 0.225 0.047 0.690  22.052 0.952 0.665 0.932
5 0.849 0.189 0.045 0.720  22.746
6 0.828 0.218 0.046 0.686  21.955
7 0.808 0.247 0.654
Altruism 0.852 0.239 0.126 0.305 8.641

OCB Courtesy 0.694 0.382 0.355 0.794 0.604 0.837
Conscientiousness 0.862 0.181 0.089 0.439 11.338

0CBO Sportsmanship 0.664 0.418 0.091 0.307 5.182 0.872 0.624 0.826
Civicvirtue 0.830 0.213 0.396

1t DJ: Distributive Justice, PJ: Procedural Justice, IJ: Interactional Justice, OT: Organizational Trust, OCBO:
Organizational. OCBI: Interpersonal.

T « = Cronbach's Alpha(a), CCR : Construct Composite Reliability, AVE : Average Variance Extracted, SMC :
Squared Multiple Correlations.

<Table 2> Construct Concepts of Correlation (n=518)

AVE 1 2 3 4 5 6
1. Distributive justice 0.788 1
2. Procedural justice 0.725 0.680 1
3. Interactional justice 0.722 0.450 0.489 1
4. Organizational trust 0.665 0.626 0.678 0.574 1
5. OCB_Interpersonal 0.604 0.403 0.347 0.735 0.640 1
6. OCB_Organizational 0.624 0.301 0.176 0.558 0.435 0.725 1
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<Table 3> Path Analysis Results (n=518)

Hypothesis Route U gzﬂ?sgfd Ségg?f?cr%rzsg SE CR p Result

1-1 DJ— 0T 0.221 0.247 0.044 5.040%** 0.000 supported
1-2 PJ — OT 0.265 0.356 0.038 6.883%x* 0.000 supported
1-3 IlJ— 0T 0.261 0.304 0.036 7.278%%% 0.000 supported
2-1 OT — OCBI 0.522 0.736 0.055 9.455%x* 0.000 supported
2-2 OT — OCBO 0.367 0.482 0.043 8.468x* 0.000 supported

1t DJ: Distributive Justice, PJ: Procedural Justice, IJ:
Organizational. OCBI: Interpersonal.
I *%: P<0.05, #*x: P<0.001

<Table 4> Mediator Variables of Organizational Trust

Interactional Justice, OT: Organizational Trust, OCBO:

Hypothesis Mediator Route Indirect effect p Result
DJ — OT — OCBI 0.128%xx 0.007 supported
DJ — OT — OCBO 0.087#x* 0.004 supported
PJ — OT — OCBI 0.187+* 0.011 supported
PJ — OT — OCBO 0.124%%x 0.010 supported
|[J — OT — OCBI 0.199++ 0.019 supported
|J — OT — OCBO 0.158++* 0.019 supported

T DJ: Distributive Justice, PJ: Procedural Justice, 1J:
Organizational. OCBI: Interpersonal.
T % p<0.05, ***: p<0.001

Interactional Justice, OT: Organizational Trust, OCBO:
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6. 278 A7} (Moderating Effect)
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o
<Table 5> Moderating Effect
Large Small
Hyppt Route ” hospital VS Hospital
hesis
result result
DJ —
4-1 supported < supported
or
PJ —
4-2 or supported > supported
s suppor
4-3 or ted supported < supported
(***)
4-4 o1 — supported < supported
OCBI pp pp
4-5 or = supported < supported
OCBO pp pp

T DJ: Distributive Justice, PJ: Procedural Justice, IJ:
Interactional Justice, OT: Organizational Trust, OCBO:
Organizational. OCBI: Interpersonal.
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