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Comparative Study of Clinical Nurses’ Role Conflict, Emotional Labor
and Nursing Performance between Comprehensive Nursing Care Service
Wards and General Wards
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Purpose: The purpose of this study was to compare the role conflict, emotional labor, and nursing performance outcomes
among nurses in comprehensive nursing care service wards and general wards. Methods: Data were collected 10 hospi-
tals located in B city that operated a comprehensive nursing care service for more than one year. A total of 237 nurses
were included in this study: 118 in comprehensive nursing care service wards and 119 in general wards. Data were col-
lected using questionnaires and statistically analyzed with x?test and t-test. Data were analyzed using SPSS win 22.0
program. Results: Role conflict was lower among nurses in comprehensive nursing care wards than in general wards,
and the difference was statistically significant. Conclusion: Therefore, organizational support interventions, such as suffi-
cient understanding of others' roles and on-the-job training on nursing, should be planned to reduce role conflict and emo-
tional labor, and systems and policies should be established to improve nursing performance outcomes.
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aLrns Q%) 31 A 3-5R=(NHIS, 2016)

o} Aol 502 Q19 HF FHEAP} Ao AR
= 2}ol7} glek(Sung, 2006). 745 - PFFFA U 2 HE
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Table 1. Comparison of General Characteristics between Comprehensive Nursing Care and General Wards (N=237)
. . CW (n=118) GW (n=119) 2
Characteristics Categories X p
n (%) n (%)

Gender Male - 3(25) 3.01 2477
Female 118 (100.0) 116 (97.5)

Age (year) <25 47 (39.8) 9 (32.8) 1.33 .857
25~29 29 (24.6) 2 (26.9)
30~34 21 (17.8) 23 (19.3)
Bo839 10 (8.5) 2(10.1)
>40 11 (9.3) 3 (10.9)

Marital status Single 91 (77.1) 88 (73.9) 0.32 .651
Married 27 (22.9) 31 (26.1)

Education level College 53 (44.9) 52 (43.7) 0.29 .865
University 59 (50.0) 59 (49.6)
> Graduate school 6(5.1) 8(6.7)

Position Staff nurse 97 (82.2) 95 (79.8) 0.22 642
Charge nurse 21 (17.8) 24 (20.2)

Clinical career (year) <1 11 (9.3) 11 (9.3) 3.60 .308
1~5 59 (50.0) 50 (42.0)
>5 48 (40.7) 58 (48.7)

Working unit Surgical 89 (75.4) 87(73.1) 0.17 767
Medical 29 (24.6) 32(26.9)

Wage (10,000 won/ year) <2,500 29 (24.6) 20 (16.8) 3.58 466
2,500~3,000 34 (28.8) 40 (33.6)
3,000~3,500 37 (31.3) 35(29.4)
3,500~4,000 10 (8.5) 16 (13.5)
>4,000 8 (6.8) 8(6.7)

CW=Comprehensive nursing care ward; GW=General ward; T Fisher's exact test.

Table 2. Comparison of Working Environments between Comprehensive Nursing Care Service Wards and General Wards

(N=237)
- . CW (n=118) GW (n=119) 2
Characteristics Categories X p
n (%) n (%)
Working hours <40 36 (30.5) 13 (10.9) 18.18 <.001
per week 40~45 79 (67.0) 93 (78.2)
>45 3(2.5) 13 (10.9)
Number of beds <7 16 (13.5) - 137.44 <.001
per nurse 7.1~12 92 (78.0) 20 (16.8)
12.1~17.9 10 (8.5) 55 (46.2)
>18 - 44 (37.0)
Rate of critically <10% 50 (42.4) 44 (37.0) 2.75 6017
ill patients 10~25% 31 (26.3) 42 (35.3)
25~50% 30 (25.4) 26 (21.9)
50~75% 5(4.2) 6 (5.0)
>75% 2(1.7) 1(0.8)

CW=Comprehensive nursing care ward; GW=General ward; TFisher's exact test.
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49%0. 66%4 °l°*EP %‘Zéln - g Gl A
=7} 3594067408 744 =917, A=
W= 35810.704, ALY H=x313.291+0.88% £o|ith
EFAH| A HET Qu = 7ES AL ZHA
Pﬂﬁi SoJakA) StTh(i=1.08, p=.282)

off
X
_L
O_L. w

(Table 4).

AR LA

THAHA W TALY MY Y T B
3.57+0.55 01tk 25RO st G llA FF
80] 3.76+0.58 0.2 71 =9ky, QESFHEH & 3.61+0.56
A, 7+ 53 A8 3.54+0.637, PT84 3.3710.697 &
olglch. Y% 7kE kY] 7FE PR I o 3.5410.55
ol ZFE A T/ o] 89 F HollA PFr3eee] 3.70
1055802 7 =9y, AR HE 3.60+0574, 7HS
T 24 3.47+0.737, YH4Z3F4F 3.38+0.7174 $o|tt.
AT - TP S A A T YWY E AR THS
AT Aol FAH LR [F-95HA] @Al (t=-0.46, p=.650)
Ltebgtth(Table 5).

olr

Table 3. Comparison of Role Conflict between Comprehensive Nursing Care Service Wards and General Wards (N=237)
. . CW (n=118) GW (n=119)
Variables Categories 4
M=£SD M=SD

Role conflict Role conflict with ward nurse 0.66+0.37 0.84+0.38 3.77 <.001
Role conflict regarding nursing practice 1.68+0.48 1.86£0.50 2.73 .007
Role conflict with patients/guardians 1.67+0.57 1.95+0.52 4.04 <.001
Role conflict with other departments 1.33+0.68 1.61£0.61 3.40 .001
Role conflict with doctors 1.231+0.66 1.48+0.62 3.02 .003

Total 1.31+0.46 1.55+0.41 418 <.001

CW=Comprehensive nursing care ward; GW=General ward.

Table 4. Comparison of Emotional Labor between Comprehensive Nursing Care Service Wards and General Wards (N=237)

. . CW (n=118) GW (n=119)
Variables Categories t 4
M=£SD M=£SD
Emotional Frequency of emotional labor 3.47+0.74 3.58+0.70 1.22 224
labor Attentiveness of emotional display 3.47+0.69 3.591+0.67 1.38 168
Mismatch of emotion 3.2610.85 3.29£0.88 0.31 760
Total 3.40+0.63 3.49+0.66 1.08 282

CW=Comprehensive nursing care ward; GW=General ward.

Table 5. Comparison of Nursing Performance between Comprehensive Nursing Care Service Wards and General Wards

(N=237)
. . CW (n=118) GW (n=119)
Variables Categories p
M=£SD M=£SD
Nursing Performance capability 3.76+0.50 3.70+0.55 -0.88 .380
performance  Performance attitude 3.61£0.56 3.60£0.57 -0.41 968
Performance improvement 3.3710.69 3.38+0.71 0.09 929
Nursing process application 3.541+0.63 3.47%0.73 -0.78 437
Total 3.57£0.50 3.54£0.55 -0.46 .650

CW=Comprehensive nursing care ward; GW=General ward.
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