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‘Jangseong Pyunbaek Healing Forest(JPHF)” Visitors: Socio-demographic Characteristics, Use

Patterns and Motivational Factors by Types of Visitors'
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ABSTRACT

This study was conducted to investigate the types, socio-demographic characteristics, use patterns, and visit
motivations of visitors to "Jangseong Pyunback Healing Forest (JPHF)." Data were collected from 216 samples
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selected by convenient sampling method using questionnaire survey between October and November 2016.
Data obtained from 476 respondents of the same type of survey during the same period were partly used to
examine the types of activities of visitors to the study site. The results showed that 77.0 percent of respondents
were categorized as "visitor for recreation” (VR: Those who visit JPHF for the purpose of general recreational
experiences such as appreciating landscapes, tourism, social interactions rather than better health or healing).
On the other hand, only 10.3 percent of respondents were "visitor for healing” (VH: Those who visit JPHF for
the purpose of better health or physical and mental healing).

VH showed a higher level of visit experiences to JPHF than VR and tended to expect JPHF as "the place to
enjoy calm and natural experiences" more than VR did. VH tended to visit JPHF "alone" more, and their group
size was also smaller than VR. About 26.8 percent of all respondents were not aware that JPHF was the "healing
forest," and VH showed higher awareness of it than VR.

About 66.8% of respondents assessed the managerial and operating states of JPHF positively while only 6.2%
assessed them negatively. There was no difference in the assessment of managerial and operating states between
VR and VH. The visitors of JPHF showed the markedly high use in main forest roads (use rate: 47.4%) and
"Healing Field" (use rate: 59.2%) of JPHF.

Regarding the visit motivations to JPHF, VH showed higher importance on "quietude," "health," and "tension
release" than VR while VR rated higher importance on "social interaction."

The paper discussed the managerial implications, findings, limitations and further studies.

KEY WORDS : VISITOR FOR RECREATION, VISITOR FOR HEALING, VISIT EXPERIENCES, TENSION
RELEASE, NATURAL EXPERIENCES, SOCIAL INTERACTION, HEALTH
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Table 1. Respondents' socio-demographic characteristics(SDC) and use patterns

Category Variable Frequency(%)
Gender Male(50.9), Female(49.1)
<30(4.7), 31-40(13.0), 41-50(34.4), 51-60(35.8), >61(12.1)
Age(yrs)
Avg: 49.1 yrs
SDC Marital status Unmarried(13.6), Married(86.4)

Education level

High school graduate(29.0), College student (5.2), >College graduate(65.7)

Residence

Gwang-ju(35.0), Seoul(18.7), Gyongii-do(17.8), Jeonnam(10.7), Chungnam(4.7), Jeounbuk(3.7),
Incheon(2.8), Daegu(1.9), Chungbuk(1.9), Gyeongnam(0.9), Gyeongbuk(0.9), Daejeon(0.9)

Use
patterns

No. of visits to
JPHF/past 5 yrs

First time(49.1), 2(14.4), 3(13.4), 4-10(10.2), 11-20(6.9), >21(6.0)

Avg: 7.9, Range: 1-200

Companion type

Alone(3.3), Family/relatives(39.1), Friends(28.4), Club members(17.2), Company
members(10.2)

Group size
(person)

1(3.3), 2(23.6), 3(13.0), 4(16.2), 5-10(16.7%), 11-20(12.5), 21-30(3.7), 31-40(6.9), >41(3.7)

Avg: 10.0, Range: 1-45

Arrival time

5-6(1.4), 9-10(16.7), 10-11(20.0), 11-12(19.5), 12-13(14), 13-14(14.0), 14-15(12.6), 15-16(1.9)

Leaving 10-11(0.5), 11-12(6.5), 12-13(16.7), 13-14(13.0), 14-15(17.6), 15-16(27.3), 16-17(8.8),
time 17-18(7.9), 18-19(1.4), 19-20(0.5)
Length of  2-2.5(20.9), 2.5-3.0(15.3), 3-3.5(20.5)
stay(hours)  Avg: 2.79, Range: 0.33-12, Mode: 3
Source of Fanﬁly{relatives/friends(49.1)., Internet(20.8), Clhub/grogp members(18.9), TV/ra‘ld.io(S.7), Public
information institutions(1.9), Newspaper/journals(1.4), Tourism guidebook(0.9), JPHF publicity booklet(0.5),

Others(1.0)
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Table 2. Types of visitors

Visitor Type Frequency Percent

Visitors for recreation 164 77.0

Visitor Type Frequency Percent
(VR)
Visitors for healing
(VH) 22 10.3
Visitors for both
(recreation and healing) 27 12.7
Total 213 100.0

[e] = o = Ha ]

F 259 lARRehA SAe vlalsliny wAREA o
o AP THFYU S0ME 7IEo2 AdR o LAY’
S8, MKTEL TRl et ‘tEol i o= st
o E3E SHA AFA s G A g Aol

of AP o FEo. A2, FIAT A2 L
A, A, g, wS e, AFACE A 3
ddole] Aol zpel7t gl AR YERdTHTable 3).

Table 3. Comparison of socio-demographic characteristics
between visitors for recreation(VR) and visitors for healing(VH)

Visitor Type

Total .
Variable Category VR VH ° Chi-square
Freq Freq  Freq tests
() I ) B )
87 12 99
Male
Gender 0649 @D gy
Female  170) (46.8) (46.8)
82 12 94
Low(=30) 503y (s45) (50.8) 1
Age 0.139
High(>50) 81 10 91
(49.7) (45.5) (49.2)
Unmarried 2 4 26
Marital (13.6) (18.2) (14.1) 05232
status Married 140 18 158 '
(86.4) (81.8) (85.9)
<College 57 5 62
Education student  (35.4) (23.8) (34.1) L112!
level >College 104 16 120 '
graduate  (64.6) (76.2) (65.9)
Gwang-ju/ 79 10 89
Residence Jeonnam  (48.5) (45.5) (48.1) 0.070"

&4 12 96

Others 515y (545) (51.9)

'Pearson's chi-square value “P-value was estimated using
2-tailed Fisher's exact test
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Table 4. Comparison of experience level and use patterns
between VR and VH

Visitor Type M-W's U
Total )
. VR VH test(Z)/
Variable .
Mean Mean  Mean Chi-square
(SD) (SD)  (SD) test
No. of visits® >0 6.23 337 30777

(3.40)  (4.89) (3.74)
1020  3.09 930 oo

Group size a2.1) (289 (11.6) -3.860
. . 11.63 10.35 11.48 -
Arrival time (180)  (174)  (1.84) -3.187
. . 14.47 13.04 14.30 5]
Leaving time (174)  (1.85)  (1.80) -3.130
2.84 2.70 2.82 '
Length of stay (174)  (139)  (1.70) -0.226
2 4 6
Al
Type of 0% (12 (182) (32
. p=0.002
companion Not 161 18 179
alone (98.8) (81.8)  (96.8)
“P<0.01, ""P<0.001

'"Mann-Whitney's U test(Z), P-value was estimated using
2-tailed
Fisher's exact test, SNumber of visits to JPHF
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SHA] 48.6%7F W= A JPHF & 28519 21743
27 5 Y AR |gElaL dlon fUR)/TEA
A AR AR SRR WA 23%00 S3skan

S & otkao] 58.9%7} JPHFS <285}
AA4EE 4 4 9+ F4(Natural Place: NP’ = 7}
stgom ©x] 0.5%4ke] AR/ BFR}F e A

(Touristic Place: TPy = A} 7—,’5}% A0 2 UEITHTable 5).

Table 5. Respondents' expectations and evaluations
about the place before and after visiting JPHF

o Expectation Evaluation
Place Characteristics
Freq(%) Freq(%)

1: Touristic place(TP) 5(2.3) 1(0.5)
2: TP-RA 4(1.9) 1(0.5)
3: Recreation area(RA) 71(33.2) 51(23.8)
4: RA-NP 30(14.0) 35(16.4)
5: Natural place(NP) 104(48.6) 126(58.9)
Total 214(100.0) 214(100.0)

Z12ut JPHF 9] Aaxof tigh 7|tfe} g7tel A TPL} NP
O] S+ FEjO (Ut F ot I} e Aan)ehal gHgh
SR E 33.2%%} 23.8% 2 ZHzF UEl T o] JPHFQ
290 202 MO|(Tok 0] Lo] NPO} e A4 £
FEofof AL Frhal 7HEithH) Aol it SH E
L ojulx] WA BAZL AAY BA) A60] Lo ol
el tiet =4 7FsdS Al & et itk

60k7ﬂ3q. ;‘<] 07H 7}oﬂ JPHF 7\]-/\01] ;Hg} HEEL 7 7]EHL
T 8 7F Aot Gl AOR hestiTable 6). 152
o] FeF2o] u|s) JPHFE we} o ‘2 §5hn] 4AFPL

%= A (Natural Place: NP)'2 AJZbeh= o2
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Table 6. Comparison of expectations and evaluation
of JPHF between VR and VH

Visitor Type

Total Mann-
Variable VR VH Whitney's
Mean' Mean' Mean' U test(Z)
(SD) (SD) (SD)
. 3.95 4.43 4.01 x
Expectation (1.06) (0.93) (1.05) -2.019
. 4.29 4.50 431
Evaluation (0.89) (0.86) (0.89) -1.199
'P<0.05; '5-point scale:

1: Resort/touristic place(Touristic place: TP),

2: Between 1 and 3,

3: Between resort/touristic place and place for natural
experience(Recreation area:RA),

4: Between 3 and 5,

5: Place for quiet and natural experience(Natural place: NP)

JPHF Z4xo] st 9 A 7|dje} W& & H71E Paired
t-tests ©|-8-to] Bl g A3}, Table 7oA H3zo] ZA|4
O W PHF A4o] tat Boph W A 7|dmct
=A vebe T 19y & Zﬂl—} AFAE 247 He s A
HEH FFHe] Aol WeE & HrP ]'Ho]’-Er A 7| E
o sAHCRE Tr—JU] SHA| l"‘7‘“ e JEE, A2 v

= A 7|t B $ otel] Zolrt gl AoR EAEg]
T}(Table 7). Table 50| 4] JPHF &}40] TJ% gk 7|thet F7tol
A NPE ZpA|5h= H&0] 48.6%0]14] Aeet AL

589
oA T el b B e AR 0
3 o B

Table 7. Respondents' expectation and evaluation
about JPHF

Expectation and Evaluation Wilcoxon
Visitor about JPHF Place Signed Rank
Type Expectation Evaluation Test
Mean'(SD) Mean'(SD) @
VR 3.96(1.06) 4.29(0.89) -3.639""
VH 4.43(0.93) 4.57(0.81) -0.543
Total 4.01(1.05) 4.32(0.89) -3.602""

""P<0.001; 5-point scale(See footnotes of Table 6)

SALo] 18.5%2} 39.8%7} JPHE7} Q14| ¢
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|45 A9 Yol %ﬂ SR
S (HL 3.95, SD: 0.95)& JPHF7} o) 7o) W
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Table 8. Awareness of JPHF and evaluation of
managerial conditions between VR and VH

Visitor Type

Total Mann-
Variable VR vH Whitney's
Mean' Mean' Mean' U test(Z)
(SD)  (SD)  (SD)
Awareness of 3.31 3.95 3.39 296"
JPHF' (1.23) (095 (1.21) :
Evaluation of 6.37 6.59 6.40 0.769

managerial state® (1.58)  (1.99)  (1.63)

"P<0.05
'5_point scale(didn't know at all: 1-did know very well: 5)
29-point scale(not managed well: 1 - managed well: 9)

O| JPHF 22| &EH "It

7. 5¢40 x|+
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SHA] Wrhs 4% Ak 66.8%2] -SHAL
‘zlt}i Ristelon 2 fej=|A] ZakaL ok
6.2%= et $he® Bkt 5
A= A %%xu 27.0%= ZAFEQITh o] ATk JPHF
o & el AR Aol ek 4= qlrk 1
U o] giFo] WS 4719k the 2AMGAIY] JPHFO] 4
FHAL o & A= 283 B97)E efste] et
slof & a7t Qe mebd B Aiks ©x] ZAGA 2
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FrFAM(H+t: 6.37, SD: 1.58)31} A °7H(Jﬂ%- 6.59, SD:
1.99) 7+ JPHF 1ﬂ*oPEH B7tolle Aol7t §le Ae= YE
W THTable 8). o]= A|f2H ol Hrt Oﬂ‘ﬂ?z} S 7H
Aoz ddEe A0l FFZ ol vls) el ol sl
Hop 242 G715 & Aolgke A5 thE difelth
o] A} EZF RAFFAS] JPHF O] dAek 2 2917]1949]
T 7RsALS A B 2 9tk o]2 Felsly] Ysia=
Ar71E sk JPHFOﬂ WAL B B 7 A
o] A& Al7]ol| 25 AR Agfo] Fasich

8. SEA| HF A 0|5E=

SeAe] PHFO| MY A5 o ol 4=S totns] 9]
o SEAIA RS AHe A U oA EE
Agstn g AR B 9 oFARE Mo ApH
UPHE A 2o 24 B7|she% stelrk

G P AAAR 0] o BLRL mYR
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A B ohaol AaF 420k 1948 A A
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Fig 1. Respondents' travelling routes and locations in JPHF
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AR, ot )] FHstes a3t

s <FAPS FHgoh gEk SRl 67.0% %
ol HAoH VIS st olop] W
71’(53.1%), ‘AJAF(35.4%), ‘AR5 (28.8%),
8(26.2%) =02 A YEbH: B3 P e/sgr] =
71(4.2%), = F27P(3.2%), =7 (2.1%), “FF71(1.5%)
5o Zost SEAE Q= Ao E FALE QT Table 9).

Table 9. Respondents' participating activities and
participation rates

. Freq — Freq
Activities % )1 Activities % ),
Sleepin 83 Talking with 251
ping (17.5)  family/companion  (53.1)
167 o 124
Meal (35.4) Meditation (26.2)
o 15 317
Singing (3.2) Rest (67.0)
Listening radio/ 20 . . . 27
tape recorder “4.2) Playing with kids 5.7
Playing card 3 Nature observation/ 136
game (0.6) learning (28.8)
Drinking 10 5 26
alcohol @1 Others (5.5)
. 7
Dancing (1.5)

'Participation rates in each individual activity It includes
excercise, reading, hiking, walking, drinking coffee, eating
snacks etc.

Table 10. Participating activities of VR and VH
Visitor Type

Total i
Activities Category. VR Chl:e(llsare
Freq(%) Freq(%) Freq(%)
) Yes  32(16.7) 21(32.8) 53(20.7) .
Sleeping
No  160(83.3) 43(67.2)203(79.3)
o Yes  47(24.5) 24(37.5) 71(27.7) .
Meditation 4.060
No  145(75.5) 40(62.5) 185(72.3)
Yes 0(0.0 34.7 3(1.2
Exercise 00 347 3(12) =0.015"
No  194(100.0) 61(95.3)255(98.8)

"P<0.05, "P<0.01

Yes: Participate, No: Not participate, 'Pearson's chi-square
value *P-value was estimated using 2-tailed Fisher's exact
test

IPHFOl| A A58z 5¢F frafdat 2729 oidss
Blaet Ak 1, G4 Aol Alol7t A= Ao 24
=gk el A9, 29749 32.8%7} SHEEo| Hodt
HHH FoFA ] 16.7%1t0] S H3t Ao R vehdtt
(Table 10). WATEE np7IA & A §40] 37.5%=
24.5%0 2 e Fofe] Fojekt § w7 2ARES
o A2 HolgE Aol 47%E FFAH0.0%) 2t
= Uebde ey Azl dist 24 Aiks Al
Rleg7h o] 7 T 7t Ao E Bes] ddslr|ol=
FE7F ok olele] M= BE(HARB], el £27], 2
Heis57] 270, SRAVLL o5 571, 7S/ s R

Table 11. Results of factor analysis (varimax rotation) on 13 items of motivations to visit JPHF

Factor Items Loadings a'
F1 F2 F3 F4 F5 Fo6
To appreciate sounds of nature 0.84 0.13 0.14 0.06 0.01 0.10
Nature £t forest-shower 080 021 0.1 023 001 021 08l
experience -
To appreciate natural landscapes 0.77 0.11 0.00 -0.05 035 0.05
Few people 005 089 0.17 0.01 0.08 0.07
Quietness  Quiet place 026 085 -0.02 0.12 0.03 -0.12 0.81
To enjoy meditation 0.15 074 0.11 0.09 -0.04 0.38
Nature  For nature learning 024 006 087 -0.04 0.09 -0.01 077
learning  To participate in forest healing/ interpretative program -0.03 0.16 0.86 0.16 0.14 -0.02
To heal disease 0.01 0.07 0.03 095 0.08 -0.00
Health o boost immunity 026 0.4 011 072 -0.8 037 >
Social To interact with people in social organizations or groups -0.03 -0.01 0.31 -0.06 0.84 0.03 0.66
interaction To build intimacy with family members, relatives, or friends 0.33  0.08 -0.03 0.05 0.78 0.18 ’
Tension release For rest and tension releasing 024 0.12 -0.06 0.17 023 0.85
Eigenvalue 404 176 158 135 1.06 0.63
Variance explained(%) 179 169 128 120 120 85 80.2

'Cronbach's a, Total variance explained: 80.2%, KMO: 0.74; Bartlett's test of sphericity(X*=929.507 d£=78, P<0.001)
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Table 12. Comparison of respondents' motivations to
visit JPHF between VR and VH

Visitor Type Mann-

Factor VR VH Total Whitney's

Mean' SD Mean' SD Mean' SD U test(Z)

Nature 551 060 4.05 092 3.95 072  -0.875
experlence

Quietude 338 0.87 3.89 0.93 3.45 089 -2.885"

Nature ) (o 104 250 1.11 2.64 1.05 -0413
learning

Health 2.64 092 3.55 1.32 2.75 1.02  -3.288"

_ Social 092 2.68 1.12 338 098 -3.018"
interaction

Tension 5 ¢ 083 411 1.18 3.89 0.88  -2.066°
release

"P<0.05, "P<0.01
'5-point scale (Strongly disagree: 1~ Strongly agree: 5)
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