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An Empirical Satisfaction Evaluation of Rural Village Development Project
through Importance and Performance Analysis
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Abstract

The following research was conducted to encourage residents in urban areas to move to rural
areas, and to improve the residential environments in those rural areas. Current policies for rural
village development Project were analyzed, and policy implications were proposed. Residents in
rural villages participated in a 12-question survey that asked their priorities prior to moving to
the area, and factors contributing to resident satisfaction. Importance and Performance Analysis
(IPA) was performed to present potential development strategies in the construction business.

As a result, ‘natural environment and landscapes’ had the highest priority and satisfaction,
whereas ‘lack of public transportation and accessibility’ and ‘road conditions and parking
facilities’ had high priorities but low satisfaction levels. Thus, it is important to take nature and
environment, as well as accessibility into consideration when moving to rural villages. Although
this research was based on residents’ bias, and the sample area was limited, these conclusions
still offer important policy agreement provide of future rural villages location selection and
establishment of land use planning.

B keyword : | Rural Village | Rural Village Development Project | Importance and Performance Analysis |
Natural Environment and Landscapes | Accessibility |
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