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Government’'s Crisis Communication based on the Main Theme, Source, Crisis

Responsibility, Frame Analysis and the Network Analysis on the Side Effects of
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Abstract

The side effects of drug is closely linked to the people’s health and professional. In this case,
press report is very important in evaluating the side effects of drug and people’s attitude of
government’s health policy. This study analyzed press report on the side effects of drug based
on the main theme, source, responsibility attribution on crisis, frame and network analysis.
Theses is a difference of main theme between the press. Daily newspaper focused on the
occurrence of crisis and economical newspaper focused on the manufacture company.
Professional paper focused on the criticizing of the health policy. The main source of the press
on the side effects of drug is the Congressman. There are few articles which mentions about the
crisis responsibility. However most articles mentioned that the subject of crisis solutions is the
manufacturer. This study found the main meaning by network analysis. This study highlighted
the government’s crisis management based on the result of content analysis and network
analysis.
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