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Abstract

Recently, many firms have been more interested in how the competitiveness of the supply
chain can be enhanced, rather than that of the respective company. The purpose of this study is
not only to investigate the relationships among the trust between companies, the supply chain
integration, and the supply chain performance, but also to demonstrate how the firm size and the
absorptive capacity can moderate these relationships. To conduct the hypothesis test including the
causal relations between two factors and the moderating effects, 111 data were collected through
a survey. As a result, the supply chain performance was positively affected by the supply chain
integration as well as the trust between the companies. In addition, the trust had a significant effect
on the supply chain performance. The result of the moderating effect of firm size indicates that,
compared with a larger group, a smaller group has a stronger relationship between the trust and
the supply chain performance, while the relationship between the supply chain integration and the
supply chain performance is much stronger in the large group than the small group. As for the
moderating effect of absorptive capacity, a higher absorptive group has stronger relationships
between the trust and supply chain integration, and supply chain integration and supply chain
performance than a lower absorptive group. The findings would provide significant implications for
supply chain partners with different sizes and absorptive capacity.
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