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The Effects of Self—Differentiation and Ego—Resilience on Service Maladjustment
Behaviors of Social Service Agent
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Abstract

The objective of this study was to determine the effects of self-differentiation and
ego-resilience on service maladjustment behaviors of Social Service Agent. To achieve this, we
chose these research questions. To verify these research questions, data were collected by
distributing 470 questionnaires to Social Service Agent serving in service organizations located
in Seoul. Four hundred twenty-seven surveys were used for statistical analysis. The results of
this study are as follows:

First, Social Service Agents were shown to generally adjust well to service, as
self-differentiation and ego-resilience were slightly higher than the median, while service
maladjustment behavior was slightly lower than the median. Second, when the effects of
sociodemographic characteristics, self-differentiation and ego-resilience on service maladjustment
behavior were studied, all values of sociodemographic characteristics, self-differentiation and
ego-resilience affected all lower factors of service maladjustment behavior with significance. For
social withdrawal, the effectiveness of interpersonal relations, optimistic attitude, and the degree
of family regression had a negative correlation, and emotional divorce, education level, and term
of service had a positive correlation. The degree of family regression, anger management, and
cognitive function vs. emotional function had a negative correlation with hyperactivity while self
unity had a positive one. Family regression, cognitive function vs. emotional function, anger
management, and family’s economic level negatively correlated with aggression. Family
regression, optimistic attitude, cognitive function vs. emotional function, family’s economic level
and term of service had a negative correlation with obsession and compulsion.
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