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Abstract

Most of the privacy officers of organizations are hard to think of the corrective action about
deficiencies of the PIMS(Personal Information Management Systems) certification. Because, it is
difficult to define the priority of the complementary measures due to the unique characteristics
and procedures of personal information protection for each organization. The purpose of this
study is to evaluate the priority of the complementary measures using the Analytic Hierarchy
Process(AHP). According to the results, it is important to comply with the legal requirements
in the first tier. The second tier, PIMS experts answered that dedicated organization, password
management, and agreement of the subject are important. Above all, agreement of the subject
was found the highest priority for complementary measures about PIMS’s deficiencies.
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