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Qualitative Research on Communication Education of Dental
Hygienist by Focus Group Interview

Jin-Sun Choi, Deuk-Sang Ma, Se-Hwan Jung, and Deok-Young Park "

Department of Preventive and Public Health Dentistry, College of Dentistry and Research Institute of Oral Science, Gangneung-Wonju
National University, Gangneung 25457, Korea

The purpose of this study to review clinicians and educators on required communication education factors of dental hygienists using qualitative
research by focus group interview, The participants were dentists, dental hygienists and professors, A questionnaire was developed on
communication education to collect data, The collated data derived concepts related to communication education, After transferring the data, were
analyzed by open coding and axial coding using computer-aided qualitative data analysis software, Focus group emphasized that higher education
on communication should be preceded before they are put into the clinical field, However, the dental hygienist emphasized experiential education
in the clinical field, the professor emphasized additional education for continuity of communication education even after graduation, Besides, focus
group emphasized role play, and the professor required that the standardization of the dental communication training courses objectives and role
play modules and the education environment infrastructure should be established to implement communication education efficiently, The
categories of communication education stated in the focus group were time and method for the dental communication training courses, dental
communication training courses standardization and educational environment, of evaluation of communication competency, of perception of the
dental communication training courses, This study identified the communication education development to conform with the needs of the clinical
field strengthen and cultivate communication competency dental hygienists based on factors of communication education emphasized in focus
groups,
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Table 1. List of Questions by Focus Group Interview
Division Questions Dentist De.nta.l Professor
hygienist
Opening * Self-introduction (6] (6] (6]
Introducing ¢ Affiliation and member (0] (0] -
questions
Transition * Major patient, patient characteristics (6] (0] -
questions * Communication-related lecture experience - - (0]
Key Communication Content and  * Opinions and reasons for the time of (0] (0] (0]
questions training courses infra communication training courses
* Contents needed for communication training (0] (0] (0]
courses
* Cases of application to role-play practice for (0] (0] (0]
enhancing communication capacity of dental
hygienists
* Thoughts about the necessity and significance - - (0]
of communication training courses
* Thoughts about cultivating the faculty who run - - (0]
communication training courses in the dental
hygiene department
* Teaching methods to develop the consideration - - (0]
and empathy of dental hygienists
* Educational methods to develop the skills of - - (0]
dental hygienists in terms of humanities and
social sciences
Teaching * Difficulties in operating the theory instruction - - (0]
experiences of communication training course
* Difficulties in operating the practice instruction - - (0]
of communication training course
* Students’perception about the communication - - (0]
training course that they took
* Educational environment for communication - - (0]
training course operation
Appropriacy  * Possibility of adding communication training to - - (0]
of clinical clinical practicum
training * An efficient way to include communication - - 0]
education in clinical practicum
Appropriacy  * The prospect of the communication training - - (0]
of the national  course to be included in the national
examination examination subjects
* Ways of the communication course to be - - (0]
included in the national examination subjects
* The evaluation method when the - - (6]
communication course is included in the
national examination subjects
Ending * Added comment (0] (0] (0]
questions * What was good and what was lacking (0] (0] (0]
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Table 2. Subcategories by Categories of Dental Hygienists Communication Training Courses

Categories Subcategories

Code

Time and method for Education time
the dental communication

training courses

Education method

Clinical field practice

Dental communication training
courses standardization and
educational environment

Improvement of teaching capacity

Evaluation of communication Evaluation method

competency

Introduction of the national

examination
Perception of the dental
communication training courses

Absence of standardized dental
communication training courses

Attitude of professor and student

College education

Clinical practicum

In-service education

Complaint case practice

Role play

Communication with team members

Presentation of competency evaluation items
Communication observation of clinical dental hygienists
Absence of standardization learning objectives
Absence of practice module

Needs to change education system

Lack of infrastructure for role-playing practice

Lack of teaching proficiency

Absence of course related research meetings
Evaluation of problem solving ability and methods
Communication capability as a graduation requirement

Value of professors on course
Satisfaction of students
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