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Abstract This study investigates convergent factors associated with occupational stress among General Hospital
Administrative Staff(GHAS). The survey was administered to 221 staffs from 11 general hospitals located in J city
from November 1st, 2016 to January 31st, 2017, using structured self-administered questionaries without respondents'
personal information. The hierarchical multiple regression analysis shows the following results. The occupational
stress of respondents turned out to be significantly higher in following groups: a group in which organizational
justice-distributive is lower, a group in which self-esteem is lower, a group in which self-efficacy is lower. The
results show explanatory power of 39.5%. The results of the study indicate that the efforts, to increase organizational
justice-distributive, to increase self-esteem, to increase self- efficacy, are required to decrease the occupational stress
among GHAS. These results are expected to be utilized for organizational and personnel management to reduce
occupational stress in GHAS. In the following study, the research of additional factors and the analysis of structural
equation model about the occupational stress among GHAS will be needed.
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Table 1. Occupational stress on general characteristics

Occupational
Variables N@%) — __ stess
Mean+SD
Sex
Male 54(24.4) 4505+11.37
Female 167(75.6) 47.73+10.26
t(p-value) -1.619(.107)
Agelyrs)
<35 101(45.7) 4955+11.21
3bv< 120(54.3) 4499+ 958
t(p-value) 3.259(.001)
Spouse
No 94(42.5) 49.84+10.90
Yes 127(57.5) 4503+ 9.89
t(p-value) 3.425(.001)
Education
<High school 26(11.8) 5127+ 9.23
University < 195(83.2) 4651+10.64
t(p-value) 2.170(.031)
Employment period in the current joblyrs)
<5 159(71.9) 4845+10.29
5< 62(28.1) 4354+1058
t(p-value) 3.161(.002)
Employment period in the same
field(yrs)
<5 96(43.4) 50.57+10.63
5< 125(56.6) 4439+ 976
t(p-value) 4.468(<.001)
Monthly income(KRW)
<2 million 132(59.7) 49.76+10.26
2 milion= 89(40.3) 4308+ 9.81
t(p-value) 4.830(<.001)
Position
General staff 176(79.6) 48.47+10.06
Manager over 45(20.4) 41.62£10.92
t(p-value) 4.003(<.001)
Total 221(100.0) 47.07+10.58

Table 2. Occupational stress on organization Justice,
self—esteem and self—efficacy

QOccupational stress

Variables N(%) MeantSD
Total Organization justice®
Low(Q1) 55(24.9) 53.76+ 9.49
Middle(Q2) 57(25.8) 48.32+ 9.63
High(Q3) 52(23.5) 4640+ 8.21
Very high(Q4) 57(25.8) 39.99+10.09
F(p-value) 20.468(<.001)
Organization justice-Procedure
Low(Q1) 52(23.5) 52.82+10.32
Middle(Q2) 42(19.0) 49.09+ 9.14
High(Q3) 74(33.5) 48.12+ 8.38
Very high(Q4) 53(24.0) 38.36+ 9.46
F(p-value) 23.257(<.001)
Organization justice-Distribution
Low(Q1) 50(22.6) 5409+ 9.40
Middle(Q2) 62(28.1) 47.90+ 9.94
High(Q3) 71(32.1) 4581+ 8.37
Very high(Q4) 38(17.2) 38.85£10.62
F(p-value) 19.297(<.001)
Self-esteem
Low(Q1) 64(29.0) 50.11+ 879
Middle(Q2) 44(19.9) 5061+ 854
High(Q3) 54(24.4) 4514+ 9.21
Very high(Q4) 59(26.7) 4291+£12.97
F(p-value) 7.692(<.001)
Self-efficacy
Low(Q1) 48(21.7) 5121+ 9.85
Middle(Q2) 61(27.6) 49.33+ 7.89
High(Q3) 60(27.1) 47.88+10.09
Very high(Q4) 52(23.5) 39.68+11.13
F(p-value) 14.069(<.001)
Total 221(100.0) 47.07+10.58

§ : The score was divided into quartile(Q1, Q2, Q3, Q4). Q1, 2, B, 4
means 1st quartile, 2nd quartile, 3rd quartile and 4th quartile, respectively.
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