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The Effects of Emotional Intelligence, Nursing Work Environment on
Nursing Work Performance in Clinical Nurses
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Abstract This study aimed to identify the effect of emotional intelligence, nursing work environment on nursing
performance in clinical nurses. Data were collected through a self-report questionnaire for 222 subjects and analyzed
using descriptive statistics, t-test, ANOVA, and multiple regression with SPSS WIN 22.0 program. The results
showed that nursing performance had significant correlations with emotional intelligence and nursing work
environment. Also, the influencing factors on nursing performance were emotional intelligence, age, nursing
satisfaction, nursing work environment, and nursing unit. These factors explained 50.0% of variance. Therefore,
emotional intelligence, age, nursing satisfaction, nursing work environment, and nursing unit should be considered

in developing and applying an nursing interventions program to improve the nursing performance among clinical
nurses.
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Table 2. Emotional Intelligence, Nursing Work

Table 1. Differences in Nursing Performance based Eovi ¢ and Nursing Perf
on General Characteristics (N=222) pvironment, and Rursing reriormance
(N=222)
Variable | Categories| n(%) | Mean*SD | F/t o | Scheffé Variables M+SD Min | Max
Age(Y1) 30.486.67 Emotional Intelligence 366+0.42 | 2.36 | 4.86
20729° 125(56.3) | 3.64+0.42 | 14.26 | <.001™" | ab<c Self emotion appraisal 3.81+0.50 | 2.00 | 5.00
~n0P
30739 73(329) | 3.78+0.41 Other's emotion appraisal 3.80+0.50 | 2.33 | 5.00
>40° 24(10.8) | 4.15+0.61 - -
Spouse  |Have 83(37.4) | 271£034 | 092 | 358 Regulation of emotion 3.39+0.65 | 1.50 | 5.00
Not have | 139(62.6) | 2.67+0.35 Use of emotion 369+0.54 | 233 | 5.00
Religion | Yes 106(47.7) | 2.76+0.36 | 3.10 | 002" Nursing Work Environment 269+0.34 | 1.62 | 3.86
No 116(52.3) | 2.62+0.32
Nursing foundations for quality of care | 2.87t0.34 | 1.00 | 3.75
Education |BAChelor | 94(423) | 264+0.36 | ~1.66| 090 9 uatly
Collegial nurse-physician relations 2.84+0.49 | 1.78 | 4.00
>Master | 128(57.7) | 2.72+0.33 iy, leadersh |
Nurse manager ability, leadership, an
Self-rated | Good® 9@.1) | 337+0.29 | 316 | 003" | a<bec support of nurses 283041 | 1.22 | 4.00
health Fair® R(41.4) | 3.75+0.41 S ; -
=+
status poor® 121645 | 3772051 Nurse participation in hospital affairs 258+0.39 | 1.00 | 4.00
Shift Yes 156(70.3) | 2.67+0.32 | -0.93| 352 Staffing and resource adequacy 224+0.50 | 1.50 | 4.00
work No 66(29.7) | 2.72+0.39 Nursing Performance 374+0.47 | 235 | 5.00
Nursing  |GW? 124(55.9) | 369+0.45 | 9.41 | <001 | ac<b Competency 378050 | 214 | 5.00
unit OP° 30(135) | 4.07+0.49 - N
SWe 68(306) | 3.69+0.43 Attitude 375055 | 225 | 5.00
Total 7.78%6.75 Willingness to improve 366+0.54 | 233 | 5.00
clinical | 174* 85(38.3) | 362+0.38 | 842 | <001™ | ab<c Application of nursing process 371059 | 2.33 | 5.00
career |57 63(284) | 3.71%0.47
(Y0 >10° 74(33.3) | 391+0.50
Clinical 247+2.76 3.3 Aukd EAo] wE 75 NAdate] xjo)
career of |<1 39(17.6) | 3.77£0.47 | 0.12 | .891 =71 710 - = o
ourent |14 157707 | 373:048 A EAel W ke P TR AR(p<00), F
unity)  |>5 26(11.7) | 3.74+0.41 - o
Not A(p<ol), FA AZFE (<01, THFF-H(p<00D),
NUISING | aticfiog? 18(8.1) | 3.55+0.55 | 29.65| <.001™" | a,b<c e ST HH<00D) T ZHEA TS (p< 001 A
i i < \__—|"7 Z__ = Ar%. wk i i
saisfacion| £y 115(51.8) | 357£041 CoUem P = o ®
Satisfied® | 89140.1) | 4.00£0.39 EAR SR FT Zol7} AU ALRE YENT Tl
ab,c : Scheffé test (The mean of different letters are significant) 7} 9= ALT) 1#Ex ke AL HT) 7hEAEA Ty
GW: General ward, OP: Outpatient, SW: Special ward } A o } © ] - o E} CQT O‘L} }
p<.05, #p<.01, *+p<.001 ° : A3} 40 o)A
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Table 3. Correlations among Emotional Intelligence,
Nursing Work Environment, and Nursing

Performance (N=222)
1 \ 2 HE
1)
1. Emotional 1
Intelligence
2. Nursing Work
Environment A3(<001) 1
3. Nursing
Performance 61(<.001) 44(<.001) 1
*p<.05, »p<.01, »+p<.001
3.6 7Pl vIAE T 29l
DL Tl FEFS AT 221S Fetstr] flE
Ak Ao e s FA T o8 Aolg B
9l WZsk 4R B4 Fo4S ek 247
T LTS g3 FEA ] Ttk A5,
Fa, FUH A, SFEA, F JAETIIEE
4 wEeg geiass Aesd

Table 4. The Affecting Factors on Nursing

Performance (N=222)
Variables B SE. B t D
(Constant) 1.79 0.27 6.54 p<.001"
Age(Yr) -0.25 0.08 -26 -3.02 .003"
Religion -0.04 0.05 05 -0.90 .368
Self-rated
health status 0.08 0.12 03 0.65 514
Nursing unit 0.21 0.08 15 273 .007"
Total clinical
career(Yr) 0.01 0.10 01 0.03 976
Nursing B B B
satisfaction 0.20 0.05 21 3.67 p<.001
Emotional
Intelligence 0.46 0.06 A 7.38 p<.001
Nursing Work "
Environment 0.22 0.08 .16 288 .004
R? 53
Adj.R? 50
F (o) 17.97(<.001)

Age(YN(0=40+), Religion(0=Yes), Self-rated health status (O=Healthy),
Nursing unit(0=Outpatient), Total clinical career(Yrn(0=10+), Nursing
satisfaction(0=Satisfaction)
*p<.05, »p<.01, #p<001

g ARl & SYUFE ] TS
gol3l Ax} EAAR]9x(Variance Inflation Factor, VIF)

= 108t} 29kom(1.12-695), &
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