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Seldeke 199590 FUARZNRE AGet,
199895 A3FA AMASIE £da] A4l
20059 5E A= HALZE ARE
ARG FRRRAN ke AQeke vk A%
F09E 20058 AZARAAAGAA 20084 A
JESAZP A, 20129 ABARAR BA
IEAGE AR 20138 ALSTALTUY

o% 3 343 nou 540] %

718, Feke AKRISZ(Ministry of Health &
Welfare, 2016), T8 571 17710 7E A4l A1 dst
4 oiks R ARdeldte s sk, 1o dlik el
A BALTE ARARE Ao R Agshs W R
+99H(Lee, 2017).
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(Oh, 2015). AHSFAZSTAINAZ 2 Al Al 2H
o Zetolg AAle] elit % G FRHoR 2o
& 5 YRS WA DAL APIAE 71E Ak

el Tejz& IS S} 71 @
=1 EAp =3 B S5l Bz 40]
Ax *V‘Ol‘?}(Lee 2017). A9 &%
GRS Aoz Ale] AthdS XA}
%] 7V 2 AL di AE *é 2
F 7o, 9 1‘%91 FA|A9F
= AU 7t ZeA At 5o
tH(Paek & Hong, 2017). Althd &
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Kim, 20117} 9ilx, 2A7EAL did <7-(Han,
Kwon, Yoon, & Moon, 2012), B4 FFY ol
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T Ak A Antel] A EAleh, =
o BE I A Anel 2B aek 2 &
ek JEe mRIth(Koh, 2015). 20-30t) 2485
b el Jun (2013)9] A, AEEFL el
Kim (2009)2] 7+ 5L A GARRIAH] 2 FARALE thd

sol =, ABEANE TR dde A (Bark
& Nam, 2008)°ll4 &+ ¥ )
€ ZoR Ao, ExuAt Y] A7 (Hwang,
2005), e 3AL ode] A+ (Lee & Song,
2010) 9 oFsxtsAl el A+ (Hong & Yang,
2015)eM = 2] Ese] AF2EHAE Rl 3
2A7)E Wole s Yeldt)

aYBEE B AFds BALY AALE] 37
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A7 Ee2 Lee, Schwarzers}t Jerusalem (1994)
off olaf /g = Ak A7) 53 =7 (Korean
Adaptation of the General Self-Efficacy Scale)®
245 glolt), B TE & 10%ake] A3 18] o
ot 1-olA wil$ ¥ 487149 44 Likert %
2, At 2575 AETe 255 ontit
5(1994)2] AFolxel Cronbach’s a=.75%.<

Lee 5
1, B o4& Cronbach's a=.87°]it}.

2) A =F

Morris¢t Feldman (1996)°l <j&l 7dd 2%
% SHETE Kim (1998)¢] WYg =7& =
oo, # =7e PnFe Nk 383, faEdol
e FHE 3%, A 1‘?—3‘5} 3Egor 37
199l F 9RIOR o]Fojzl myoltt. A 1
2] ooy 143E v a2 5@77}7\1 5% Likert
Aol My} =OrE AALE AT} =09 o
u)gt}. Kim (1998)¢] AFellA= Chronbach's a
= 870|992, £ Ao x= Chronbach’s a=.87°]
Atk

3) AF1EH 2~

Chang 5(2005)°] /WE3 el ARAEY A S
T Ty 2478 o83t S AFE T
EJD}A Bl AR1EY A SHETE AFAT 4E
g ARAE 459 WALT 35, AFERY 2%
g, ZAAA 48, BARAAE 37, AAES) 4%
ol T g er FAEEr A4 e A 1
22 gy 1-elA] Wil 23t 439 43 Likert 3
T2 HAg7t 2555 AF2EY ) 252 9uitt

Chang %(2005)9 = ©A sHfddd=
Cronbach’s a=.51-.82% AA A =E AArlslaL
A gk}, B AollA AA| @52l Cronbach's a=.82
For sllggd == Cronbach's a=.50-.76°]]t}.
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Table 1. General Characteristics of Subjects (N=175)
Characteristics Categories N(%)
40 58(33.1)
Age(Year) (60 63(36.0)
>50 54(30.9)
Sex Female 161(92.0)
Male 14(8.0)
Education <College 89(50 9)
>University 86(49.1)
Public health nurse 6(37.7)
Job Public officer-Medical technician 5(24.6)
Contract worker 66(37.7)
Nurse 4(36.4)
Dietitian 5(37.9)
Medical license of contract worker Dental hygienist 2(3.0)
Physical therapist 7(10.6)
Etc 8(12.1)
. City 103(58 9)
Location of work place County 72(41.1)
. . . (b 60(34.7)
tg:tg;;rfw(y(zl;)glme working for public health a0 63(36.4)
=10 50(28.9)
2 24.7
Working period for integrated health 24 E31 O;
promotion program(yrs)’ -4 77(44 3)
"Missing data were excluded
Zo] 37.7%% 7V ©eta, BAAo] 14.9%, 987 B Hit 3.1620.65%0] e, a9 Hd 4
=20] 9.7%, Al ] 37.7%Ath. Ak SollA 4 g Wxr) 3.47+0.7138° 2 71 =%ka, AR
FAF WHE| XA} 37.9% % 7P Bk, s ol i3t FeH =7} 3.16+0. 67** A Fxs7t
A2} 36.4%, BEIXFAF 9.7%, AAYAF 3% 5l 2.85+0.83% 0] H(Table 2). IEY1rE
Aot 2.47+0.29%1A 1, 31 0?7} 2.78+0.50
Al Bdol| 25sle tidRe 58.9%% Aoz 7V =ska, #A .19+0.46H o2 7}
BaLke] SRS A 411%50, oIF 4 4 s,
HAE 2RZYel 54 ol 104 wwel A$7t

36.4%= 7P wekar, 54 Wkl A%t 34.7%, 10
W ol A7 28.9% 0. A GRS FTEIA
7397t 44.3% = 7V %

FollA 4d miRte] 31.0%, 2 m|who]

AT Y] A EsS 2.8140.3140190a, 4
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Table 2. Descriptive Statistics of Variables (N=175)
Variables Mean+SD
Self efficacy 2.81+0.31
Emotional labor 3.16+0.65
Frequency of emotional display 3.47+0.71
Attentiveness to required display rules 3.16+0.67
Emotional dissonance 2.85+0.83
Job stress 2.47+0.29
Job demand 2.78+0.50
Insufficient job control 2.35+0.40
Interpersonal conflict 2.19+0.46
Job insecurity 2.62+0.73
Organizational system 2.52+0.46
Lack of reward 2.43+0.50
Occupational climate 2.38+0.54
Table 3. Differences of Variables by General Characteristics (N=175)
.. , Job stress  Fortorx?
0, N
Characteristics Categories N(%) MeanSD (p)
{40 58(33.1) 2.45+0.28
Age(Year) (50 63(36.0) 2.561£0.31 1.206(.302)
=50 54(30.9) 2.43%0.29
. Female 161(92.0) 2.48+0.30
Sex Male 14(8.0) 233:0.023  020(.087)
. <College 89(50.9) 2.48+0.33
Education >University 86(49.1) papi029  0A310.667)
Public health nurse 66(37.7) 2.53+0.31°
Job* Public officer-Medical technician 43(24.6) 2.35+0.23° 4.825(.009)
Contract worker 66(37.7) 2.48+0.30°
. City 103(58.9) 2.47+0.30
Location of work place County 72(41.1) 9 46+0.29 0.368(.714)
. . 5 60(34.3) 2.46+0.30
XZ?};Z';(‘%? public health 1 63(36.0) 2.49+0.29 0.396(.673)
=10 50(28.6) 2.45+0.30
Working period for 2 43(24.6) 2.35%0.31°
integrated health 4 54(30.9) 2.46£0.30% 5.944(.003)
promotion program(yrs)’ =4 77(44.0) 2.54%0.26°
"Mann-Witney U test
" Scheffe test: ab
4. eipgigel Apkab 5. FRAE A0 S Dlxl= 29
AR sEe 29 A S Dl folg B AuD Ar e zo] G AL 89S Helsh] )
Alr=-282, p(O01)7F AR, WHE Aol £ DA 54 FolA] Ap2melze] feld AolE
<3 37 ”&*&741(1"— 414, p(.001)7} Uik, A1 BIRE 4% 2 AGAEERALEANY T
T3 e el fOld ¥ ARI=-261, € EQSAL AEE, AHwES FaiT
p<.001)7}+ El‘}iﬁ‘r(Table 4). A, AF k] g3l Q5E Els] fEl
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Table 4. Correlation of Variables (N=175)
, Emotional labor Job stress
Variables
r(p) r(p)

Self efficacy -.261(.001) -.282(.001)
Emotional labor - 414(£.001)

Table 5. Factors Affecting on Job Stress
Variables B SE B t p
(constant) 2.418 .239 - 10.111 <.001
Emotional labor 0.158 .032 .346 4.941 <.001
Self efficacy -0.175 .069 =177 -2.545 .012
Working period for integrated health promotion 0093  0.040 157 2 308 022

program (=4 years)

Adj R*=20.9, F=16.279, p{.001

A AA = (variance inflation factor, VIF)$} &
2FHA (tolerance limit) S Bk, EAH1A

TE 27 100leka el B 0150 2 A
o

2 et tEeage B gl

ARiEdsd 9FE Fu WEE HAs] A9
4% 9 AGNSEIAATANY GG e G
F Aol TQRARL, ANESH BPeES FY
@ % wAH FAARNE AASEH Table 5). 1

p=012), BFALTANI 997Y 4d o=
157, p=.022)°] YHA HF2EASE F 20.9%
(F=16.279, X.001) ARaigon], 45& folsh]

V.= 2

B ATgIREY AEeS 2.81+0.31Ho=,
1500%9] B7-9S gigez @ 2011d Zrdadz
A A2 E 43 Jeond Jun (2017)9] Aol
2.890.614 (4% A== W) vdddTEIS o
do@ g Sung (2014)9] ATolxe] 2.74+0.464
(44 A=z §gh), B3k F7AS g3 & Cho,
Ha¢} Yang (2016)9] A7ollAe] 2.79+0.294 7} H]
%8k FEOIUTh

IAEe] W E Wit 3.16£0.65%8 02 Hax

24

FFEE R & Choi 5(2016)9 ATlx
16+0.498 (53 H==2 W39} TdHdITTIS
ez 3 Sung (2014)¢] ATelxel 3.22+0.53

A7} Mg sEolgen, RS RESE o4

o
28+0.78%, EHih FHFLES dFe® & Choi,

Chung, Park¥} Choi (2013)<] dll4<] 2.38+0.60

H, BAZLSALE Ao R § Han 5(2012)¢ A7

4] 2.1040.36% (44 A== WS H]3)] thik =
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® A A FIAFTAANY FBAS] AF2EH 2] IS MIAE 2 AR, APeTE THeE e

A F-7ol vHEAT7E H 288 AoR A7t

HAs 2578 e AR R Aol £
S skt ol ANETds SR § Hong
(2012)¢] A 5 B& PEAdwe] ks gy

A8k, SRRt A

2ol 41d o]l o] 2d vl

J

AR2E 27} 297 wliEel] A S LT
A= 2REt YT To] B2 AFAEAAS DY
she Aoz A7 & & gAlon, @97l 24
5 B Ay el ¥ ke ool dFA 5
Aol #3771 A7 Ead Aow AYzhant. olefdt
F& 478 el A ST FA A
TG SOl wEZRa 29 Al B w5
T WEZRIYPS RG] ARAE A S a)l
of tigh ghsht el Aehs Zget] Al 9
A= SANR FaRe] sls Zlor Ardnt
AR2E 20 A Es Delle fold 74 g
A deied, ARlIEAAE erde dgew o

=5
Bark¥} Nam (2008)¢] &+, S5t thde] Hwang
(2005) A+ H oFsztEAl U9 Hong¥ Yang
(2015)9] AT GolAl F HEzre] B4 AAAAN} F

o3 Aoz Vel B ApAdze X F At
ARAEY 28 % ol 4 AAA L
AEH, BANSALE o r R EY~S 245}
7] g8l ARGE, JAA 207, JNAA K] Al 71|
o H St AR AE A HANK-0SD
TTE AHEE Han 5(2012)9 Aole 27t
NAH 1073 F S99 e FoE A
A U, ALAE AL e fo3 FAAA )
YERUA] ot 7 A7ARE dF XXt Han
5(2012)9] AFoNA S Q1A A doe 25
E

[e] al
SEd s WA S ZHE] 9T R0 AT

Han (2013)9] 47 9 o}s3taAl dl’de]l Hong®
Yang (2015)9] dAioM e A F2EH A9 A%
bl ojat FA AAFAA} Qo] B ATATE AR
319

Hrrdse] GRS FE AL ek 99
WAA ZEARAL AN A9 A Rasd s 71
2 9P Ft ust PPrgoIdEd, ot A7s
Ed2g Z7PIYIE aQ0lglom, AGARIERUY
Z201 B97o] 44 o19Q) AS e A PaEy

2EYAE TRIITGE e AEFFY g
Kim (2009)9 <7, 20-30d Z2w=s2k tiide]
Jun (2013)¢] A, AGAREIAH 2 FRAE tide

2 g Koh (2015)9] 7, oFgztsAl tde] Hong
7} Yang (2015)9] A7 2 4733t EA 9 Kim
5(2013)9] AFA BF o] folsil A5
AEYAE T AL
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A0t dRIAME|2E 7] 2C 2 ke AHALEEF
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AFANRS) 4oz s PR E Pl 4
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Factors Affecting on the Job Stress among Employees of Community
Integrated Health Promotion Program in Public Health Centers : Focus on
Self Efficacy and Emotional Labor

Kang, Young Sil (Professor, College of Nursing & Institute of Health Science, Gyeongsang National University)
Hong, Eunyoung (Assistant Professor, Department of Nursing, Gyeongnam National University of Science and Technology)

Purpose: This study conducted to identify factors affecting on the job stress among
employees of community integrated health promotion programs. Methods: A total of 175
employees of community integrated health promotion programs in public health centers were
asked to complete a pack of self-report questionnaires. The data were then analyzed using
descriptive statistics, t-tests, ANOVA, Pearson's correlation coefficient and stepwise multiple
regression. Results: Employees emotional labor was a bit higher than moderate. Employees’
job stress was higher than that of general employees in public health centers but similar to
police officers. Job stress had a positive relationship with emotional labor and a negative
relationship with self-efficacy. Factors affecting on the job stress were emotional labor, self
efficacy and working period for integrated health promotion. Conclusion: Based on the
results of this study, employees of community integrated health promotion programs in
public health centers need to develop effective interventions to help them effectively decrease

job stress. This, in turn, will decrease emotional labor and increase self efficacy.

Key words : Occupational stress, Self efficacy, Emotions, Public health
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