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A Aol A 26~35/\ﬂ7P 50.4%% 714 W
I, 254 O|5H= 27.1%, 36A| oA 22.6%, W&
2 61.7%, 71%0] 38.3%tt. LHA LS A&}
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HHL 560001, AU A= 66.9%, e
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£ 1. Q7R 99y B4 (N=266)
Variable Classification N % Variable Classification N %
254 o]&} 72 27.1 34 o]a} 78 293
A 26~354 134 50.4 4~64 58 21.8
1Ay
T o

36A] o)A 60 22.6 7~94 42 15.8

ns 164 1 104 o)A} 1

Asoln 15 6 61.7 0y o]A 88 33,
71& 102 38.3 30 ols} 101 38.0

A 26 9.8 31~60 80 30.1

i : A /) ; :
ano 7] 36 13.5 61~90 38 14.3
ST e 110 41.4 919 o)Ak 47 17.7
A 94 35.3 51 o]a} 134 50.4

x)32k-2] 195 73.3 219 4= 6~101 64 241
SR H x4 56 21.1 119 o)Ak 68 25.6
T3 9 tishEd 15 5.6 9= 103 38.7
= 2]} YA 178 66.9 13 58 21.8
e P! 88 33.1 o)A 314 23] 64 241
A7} o]& 5

anaze 87k _10} 173 65.0 3§ 30 11.3
8AI7F 23} 93 35.0 43) o]} 11 4.1
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ERolo] 2= 12 11.3 4 8.9
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Classification AL el (N) (%)
) (%) ) ()
2)E o]7152¢] 28 8.2 13 8.1 41 8.2
Hzte] zjo] 82 24.0 32 19.9 114 22.7
Ao 22 Ao 62 18.1 18 11.2 80 15.9
el Aol gk o] s R 48 14.0 21 13.0 69 13.7
2| 7hojAle] S 7k 40 11,7 19 11.8 59 11.7
2|7 B2 AR} 7Fe] AE7t 7 2.0 7 43 14 2.8
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7] 3 0.9 12 7.5 15 2.9
Total 342 100 161 100 503 100
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713]7} AAu 983t JAAEL BR]| oker} 49 22.7 29 26.9 78 24.0
2|70l Afof| B3| AER]A]o] n]E3F Holu) 32 14.7 23 21.3 55 16.9
7)€ 9 4.1 6 5.6 15 4.6
Total 217 100 108 100.1 325 100
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R Tp2JALe] e of} bl whE 37 11.3 13 8.1 50 10.3
2| 9] oot ol whE 5 1.5 3 1.9 8 1.6
Mz 22 FRE)A e 94 28.9 46 28.8 140 28.9
A3 015 B3t oA Ay 76 233 40 25.0 116 23.9
ALY RS B3 A=A 9% 27 8.3 8 5.0 35 7.2
AEeol AL syl 45 92 47 14.4 30 18.8 77 15.8
7] 2 0.6 1 0.5 3 0.6
Total 326 100 160 100 486 100
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2] -] B A 7t ZEA
Classification 1A A (N) (%)
(N) (%) (N) (%)
AT EZ Ao 55 18.7 21 14.3 76 17.2
H3te] ZJo] 35 11.9 23 15.6 58 13.2
21E o]7|FE2 25 8.5 15 10.2 40 9.1
Aie] 5
3 olg|iz 55 18.7 22 15.0 77 17.5
AFof gt B4 42 14.3 24 16.3 66 15.0
QAbE T B 65 2.1 36 24.5 101 22.9
7€ 17 5.8 6 4.1 23 5.1
Total 294 100 147 100 441 100
B 7. X|T R Z LRI oAt E 0] A¥sER] 23 0]Q
2| THO] A A 74E 2T
Classification il A (N) (%)
N) (%) (N) (%)
HHE QL2 olsl] Yest oakAF-2] 7]3]7} Atk 84 41,0 44 40.7 128 41,0
7137} QA9 &g AAAE-S E7] ¢kt 45 22.0 29 26.9 74 23.7
TAALL] AER] 4] Zfo] wjFo|tt, 53 259 25 23.1 78 24.9
7]} 23 11.1 10 9.3 33 10.4
Total 205 100 108 100 313 100
B 8. X|iato] 5 £A[ALS] ZFS ol AubH
FARIRIPIPY 7FE ZEA
Classification Al A N) (%)
(N) (%) (N) (%)
Az Ags)| 9gh 25 8.2 21 14.1 46 10.1
Aie] ooy A M 11 3.6 6 4.0 17 3.7
Az 22 oFHF|A EFES) 107 35.1 58 38.9 165 36.4
213l o)E B3 oA AE 59 19.3 25 16.8 84 18.5
A S S 22 84 23 7.5 4 2.7 27 5.9
Aol AL Uy 25L 312 70 23.0 34 2.8 104 23.0
7€ 10 3.3 1 0.7 11 2.4
Total 305 100 149 100 454 100
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B 9, Ao 2 EARY AL E

Variable N Mean SD tak p—value
Holo] 212 A7 gtk AWz 7 AT 178 3.5337 72990 2488 013"
Ul HTT= ot 1 ° - . N
TEET A e 743 ZEA} 88 3.2955 74524
2% 7+ Qo HjsHA] e e a7 2 ATIA 178 2.3090 193882
N 1.186 238
o] AFYU7? 7+S Z AL 88 2.1364 1.19560
A% 7to] oy} gl= wjio] Ege =71 ATeYAL 178 2.8090 1.07752 ~ o6 950
Aol Q55U 7tE 2 A} 88 2.8182 1.20864 ) )
2% 7t 147 Y5 v Qloka sk A AAL 178 3.4494 .80970 5 085 038"
yzr? 7V 2 A} 88 3.2159 195230 ) '
AEASE ZF 7ke] Yoz Eale Aert A 178 2.3876 .94556 . 088
AFU7? 7F S 2 5A; 88 2.1477 1.12995 ’ )
Aot sto] 2% 1ol A Aelaliop 3 A[IHAAR 178 3.0843 .97348 o1 160
AR1A] opd 2] FEo] Yeksiotar AZFHIU7L? 7ks R BEA} 88 2.9659 1.02216 ) )
2] T} A A 178 3.0506 97582
4% 7 9et TR TGS AT S O : : 3.000 003"
S REAL 88 2.6705 .95558
2]} R AL 178 3.4157 86761
AF 2 HYAt E senta Agsyt . 1,187 236
© b =7 e 7V 25} 88 3.2841 81578
% 7} AHHo|| w2 thEo| Q& 717 Al 178 2.4382 1.05182 794 428
o e > 745 ZEA} 88 2.3295 1.04740 : :
N . | T+ AYAE 178 2.7978 1.11669
2)F 7 vpEkg A o] 5u7t? . 710 478
7+ 5 Z A} 88 2.6932 1.15826
2]} R AL 178 3.6236 87586
AZ 7t AR E 288 9T 2 Q&7 § 285 776
© ] < 83 A 7V 2 EA} 88 3.5909 189232
2] T} 2J R A 178 3.5056 85864
A% 2k A2 A=Y e 350 727
7+E ZSA} 88 3.4659 89634
#p<.05 ##p< 01 wxp< 001
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ABSTRACT

A study on conflicts between different occupational categories
of dental hygienists and nursing assistances
in terms of relationships with dentist

Hee-Jung Moon - Young-Sun Kim" - Mi-Gyung Seong "~
Department of Dental Hygiene, Yeoju Institute of Technology
"Department of Dental Hygiene, Daegu Health College
“Department of Dental Hygiene, Masan University

The purpose of this study was to examine the state of conflicts among dental health care workers. A survey
was conducted on 266 dental hygienists and nursing assistants who worked in dental institutions from September
12 to November 13, 2017, and SPSS(statistical package for the social science) version 20.0 was employed to analyze the
collected data. The findings of the study were as follows:

1. The most common reason of the dental hygienists for turnover was working hours and heavy
workload(24.670), followed by pay (22.675), conflicts with dentists(16.0%) and conflicts with colleagues (11.3%).
The most dominant reason of the nursing assistants for turnover was pay(31.1%), followed by working
hours(24.4%), heavy workload(17.8%), conflicts with dentists(15.6%) and conflicts with colleagues(8.9%).

2. The largest reason for unsuccessful communication with dentists was that heavy workload reduced the
opportunity to communicate well(54.5%). The second biggest reason was that they couldn't communicate
well though they had the opportunity(24.0%), and the third greatest reason was that they tended to lag behind
dentists in terms of professional knowledge(16.9%).

3. The biggest reason for unsuccessful communication among the dental health care workers was that they didn't
have a lot of chances to communicate well on account of heavy workload(41.0%). The second largest reason
was the differences in professional knowledge(24.9%), and the third greatest reason was that they couldn't
communicate well though they had the chance(23.7%).

4. The most dominant reason for conflicts with dentists was the difference in power(24.0%), followed by poor
communication skills(22.1%) and a lack of mutual respect(18.1%). But the opinions of the nursing assistants
were different from those of the dental hygienists, as they cited poor communication skills as the most
common reason, which was followed by the difference in power and a shortage of understanding of each
other's work.

5.The most common reason for conflicts among the dental health care workers was a shortage of
communication and communication skills(22.9%), and the second most dominant reasons were a lack
of mutual respect and poor understanding of each other's work(17.5%), followed by a lack of mutual

respect(17.2%).
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0. As to the ways of resolving conflicts with dentists, the most common case was making some mutual
concessions to compromise (28.9%), followed by delivering opinions through the staff meeting (23.9%),
resolving conflicts by candidly exchanging opinions(15.8%), avoiding each other in moderation(11.7%) and
following the opinions or assertions of dentists(1.3%).

7. Concerning the conflict resolution methods among the dental health care workers, the most prevalent way
was making some mutual concessions to compromise(36.4%), followed by resolving conflicts by candidly
exchanging opinions(23.0%) and conveying opinions through the staff meeting(18.5%).

8. Regarding communication among the dental health care workers, the dental hygienists(3.53+.729) considered
themselves to be better at communicating than the nursing assistants(3.29+.745) did(p<0.05), and the dental
hygienists(3.45+.809) who thought there was respectful treatment among workers who were different in
occupational categories found themselves to be better than the nursing assistants(3.21+.952) who had the
same thought did(p<0.05). As a result of analyzing whether frequent job-related meetings occurred among
the workers whose occupational categories were different, the dental hygienists(3.05+.975) perceived that there

were more frequent meetings than the nursing assistants(2.67+.955) did (p<0.01).

Key Words : Dental hygienist, Nursing assistant, Dentists, Conflicts





