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Analysis on Types of Cremation Usage in Ehaneul Funeral Information
System through Online Reservation Service : Focused on the Public
Cremation Facilities of Seoul Metropolitan City
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Abstract  As the cremation usage in echaneul funeral informationsystem through online reservation service is
showed to increase 50.7% that with use the case of from the 37,784corpse in 2011 to 56,945 corpse in 2017. With
these increasing, Seoul Metropolitan City should implement the following policies in order to improve the operation
of public cremation facilities. First, additional cremators should be built through smooth negotiations with local
residents who live around the planned locations. Second, Seoul Metropolitan City should implement cooperative
projects of building joint public cremation facilities with local governments of Gyeonggi-do that are adjacent to
Seoul Metropolitan City. Third, decentralize demand of cremation through the establishment of cremation facilities
exclusively for open tomb in Seoul Municipal Cemetery. Lastly, should take measures to control cremation demand
by expanding differentiated operation of public cremation facilities' use hours for people who live in other regions
except residents of Seoul Metropolitan City and by increasing cremation charges.
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Fig. 2. Trend of usage type in ehaneul funeral
information system by year
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