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Medical Experiences and Unmet Health Care Perception among Elderly

People with Chronic Disease
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Background: The purpose of this study is to elucidate the context of medical experience and the perception of unmet healthcare of
elderly people with chronic diseases based on in-depth interview data.

Methods: We carried out in-depth interviews with 10 elderly people with chronic diseases using semi-structured questionnaires
based on literature review. The in-depth interview data were analyzed using thematic analysis; one qualitative research methodol-
ogy, three core meaning categories, and four attributes associated with unmet healthcare were ultimately derived.

Results: The context of the medical experience were based on the following three categories: (1) discomfort due to diseases and
high medical needs, (2) the poor community medical environment and difficulties in accessing to metropolitan medical institutions,
and (3) inconvenience caused by long waiting time and side effects of medicine. In addition, the elderly with chronic disease real-
ized the unmet healthcare as (1) the availability related to the desired medical institutions at the right time, (2) the affordability re-
lated to their economic capacity, (3) the effectiveness of the medical services they experienced, and (4) the appropriateness related

to receiving medical services in a pleasant environment.

Conclusion: The perception of unmet healthcare among the elderly with chronic disease is the result of interaction of multi-level

and multi-dimensional factors related with their medical experience.

Keywords: Chronic diseases; Medical experience; Unmet healthcare; Health care access; Qualitative research
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Table 1. Interviewer characteristics
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A Male 1940 (70s) N Jugwang-myeon Arthritis, cervical disc herniation

B Female 1934 (80s) N Hyeonnae-myeon Arthritis, hypertension

C Female 1948 (70s) N Jugwang-myeon Chronic pain (low back), chronic gastritis

D Female 1936 (80s) Y Ganseong-eup Arthritis, hypertension, hyperlipidemia

E Female 1940 (70s) N Ganseong-eup Arthritis, cataracta, stroke

P Male 1937 (80s) N Geojin-eup Chronic pain (low back), depression

G Male 1946 (70s) N Ganseong-eup Hypertension, lumbar disc herniation

H Female 1942 (70s) Y Ganseong-eup Avrthritis

| Male 1939(70s) N Ganseong-eup Diabetes, hypertension, lumbar disc herniation
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Limitaion of available
medical services

No suitable medical
instituion

Receiving medical service in
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Unavailable when medical
service is required

[ Unmet health “
| care perception |

Alack of consensus
between patient and doctor

Insufficient effectiveness of
public medical service

Insufficient effectiveness of
private medical service

Figure 1. Unmet health care perception among elderly people with chronic disease.

SREE 71T 210| IS Ee = 214
ToAHE] ool g Bl A= & 4= Aol 15T
Agto = Qlel &2 2 A &5 7ML o5 dl|asl] 9]
A QmAfHAS A=A 0= o §5lalA} shgith TRy 5
A AtE] o) mebgol HHESHA] Hohs Aolet A5 ot def d
oAk tE=AI = 7| = o] g-saL URITE o] ZFollA
27| W] =Eehe ol ofgfeg AL gleH, o 7|
o EA}5to] O] ZAH|AS HHE o) Fol E o|ef3t o) e T B
allaaA] Jratal Qlolck ASHAE Bt Ao e 4
HA £ A 228 79F o} S H9) A5
2 0%} Zlo] RIS AFH 0 2 FHSIgck 0|2 7| E )%
o2 & H§510] Aot 25h 2ol 59| 1 %9)
T OXIL 7L e AETFEA, vl AEAe] 471R] £AE d)
o 2 sl -2 Belstsirh(Figure 1). 2 Q149] 445
gAI8] 713k ok ek

2.

2

l‘_9.

—_

) 718

AT E L AAES) JRETE FEA] P A
25t Aofke] AR SZANIAS W 4 Qs ke

#4791 5:0] olaslabe 531 ol /14 Bt O
S Ql9lk AT OIEL 93 a, ot o) B4 AR Tho]
% G RO} YU S S22 A1 @4 Sl e

o] XoJAfalo] ZAISHA] eFE-& A ABGTE 5 AT B
T3] ol 7]ae] FA obje 2]l Xﬂ%’%}% Afel2s
of FR7k Al A o) AAIE] v E0)Re] RS mAlct
31 QAT ATFOIGEY SR AHA &7 D] o

42 https://kshpa.jams.or.kr/co/main/jmMain.kci

He|of A2 o et Rkl 2
o)z ol Tt o] 2815 Eh5}al

Direct cost to receive
medical service

Transportation cost to
access medical institute

2 al ofEAI g
ek %8 0 2 A7 7]

A58 Aeijsle] olraizo] delsto] ke TolA] 2415l
Qo Q)2 A H|AE 9 2 girhs R0 BRE 177 Isich

o7t WA 1 P ejutetEA] o R atetEx

R

12
A Am)dpEo] Aol glouzt 1A Edskal. L2714 ®

WPlekszt @)

2.2 9] 7}o}A].
gPaslolarora.” (©

SEREIEL IR

o 78 GFagIo R ok

3] QM 7] mES

Gorghe AmAMIAE

O g gl Wste vlEEom ok WAt el

FAREL Spelay| o] RAR dsto] 2

o|gAH|AE drolof 3H= AL t)2|E Wo] g

3k o)el 3¢ tEAlol =Sl ar|eg o) g8
), ZAJ0] oA NI AS W] Eatchs 3 oA

S A7 NE2) A A OP7RE SLollA
Azol) 2 AxE A71M= 7t o]

ZsH Qo] 7hol HUrt 20590 2

=12
=

rir
(NSNS
- ?'9‘ n—l}l_,
lo
AP

4 e

o~ =
2
N

B
o

(@)

o

F

_v;
rir
NS

i d
o F
32

|

|y
hIm

_'1
ofu
AN
© o
mu
i)
oZ

g

2
fo
é
FN
_?L
rir
é‘
H1
BV

HZIYSIS|X| 2018;28(1):35-47



So] W ashka Azsteick

“ofzto] o} 2 . S-F4l0] YOI} 7} B} o] SIS
2 1192 9o} 740 SRS o)) 295, o)) £ 89, gl
L7} 23] o ol (G AT 29 o] 4] 34| &

T 2 o] A 7 o ofzk Al7go] & 2holal T
@)

“TIEY7t E_Yo|Y7t 71 QS TElA] Aol 9l
Qof| 714, -S-FAol| 71A]... Fhofl Fakar Dadel.” ()

“A ofto] o7} giize, ol sok shizd, T A 4
AT 3 7ol Aol o ol FUS ok shd, X3t 7k
of 5=t T 7| @014 3 7He Aok (3 =8
ek glow . defan b o w2 eh9IA] i o] 2l
7] ehleFEa U A otskal Eefeta” (H)

2) XlE7tsd
ATHOGEE A5 RS FFof Rfo] H b
= 7:];(1];(40 g

1853 3he o ofele-2 B4st9ic 1
S ORolgol St AAH u§-S 27 |9 Aaule £
7 412 QB G100 I 49 A o]
o2 SEollA] Slzol 8-S SHE At WA VA T S

Q145 ISIEE T ol Rle] A A
}agle] 2452 Qe ofzie] vls) wEHo| otahslglcts 3
of wis} o) 5] 459] 10 2 A AT

]_
S QIFSIgIcE Aol e A4 A
7] okt elstol 7%

“Xpul7} Al e Aol Al He. o) Tejk

B Q177 R ok 7L Kol 718 4hS St 1
Au]7k. 4274 Stk 7h 539 o) oot 1A Al
EHs 2" (O)

2.5 thijo} ElU7} A7t o] S| R s, ¢

A0t gyok 712 sl At ol vk ¢, B 9 Sol e, Al
S (D)

ATLHANE L 02N 5 54 54 53 BN Yoz
ABE W o] 285 183 59 o)F $50] Al =
Ko 2 ofolu} ol R 5L o B Bz ulg-e) % 71 ¥
F2 QAL Yotk ATHA B TR W AseR <
310 e HEE o] Fol % 740 2 HeUS Hov%z—snok she 4

Folglon, §Fele] 49 W] 2EH o

s
mlo
E
of
X
H

HASESHS|X| 2018;28(1):35-47

WSS 7R =19] o) A A v

THR 1Y - UsS 9

‘W7t Ble LA Sofekot QlofofAl, =& Wt 44, Z1d of
A . A 7k gL -(F 2D & 2 s et el T

kol kel ()

“opgrol eIl . Mt o7, oh 94 2 Hoet
B} B T oF AR ol ool HAINE ol

A E=d), A= Urgolle 71 20187 (4)

3) EbY
7H T A E7 s 30 AR qlsho] Qmatdo] detgtel
ST SR E S WYAHO 2 QI FEE FHp]
SJsto] 24102 o) ZAHIAS ol g5} 2l5iek TEt oA
H|AS WS o] Fof| i v—ci A7 adE AHskA] Hghrhar i
i 9 AT B S A 5287 5 EEA 2o1
= SR A S e iﬂ]r*q(eﬁectlveness).J =0 2 0l3]| Y=
nEE0me YEAH|IA R QI F59] Zﬂﬂﬂ U1 Aol A
A WA Qs AT} B0l GSich £ U3 A7
O1119] 4 0|52 |3 1. 0] 93]2] e} otetelol ) o
24 B 2712 Wl B

“BelA R ok of 1 o) B oAl of] Lhgiu,
o) F5E3 BeARE stk Iz oo fvt
Sl 1 05 ol :uﬂxl ?""“IH—E—%O}%Z&. 7He ot
o), Aha1 ofLh] .

e T efd AR SoizitrT A 2. E A
mzZofl thel7h o] Sefof st AR olA WEol ¢ &
8. g5 27 Hols. 25 Ae e B0l I 22iA dolA
7P aL 097] 5 wlo] H2 ol 8, thEZe]” (I)

53] olgajul g Aaby BE0 2 Qe WsH: AT R

=9 1525 A2 AGARE]eA AlEsthe m AR T
THE R SRR Aeko] )ISItt of2’ A A QB AH]| 29
B 52 I 350] 99e W EeRL Ik X]
AFe]e] 8 38 AR7| R B4l 9 A7-eAt diF

of o] gsf2 ol kAL B gk 12t FA 103 XLOW =
Ho A 2 Q2 AH] 0] Bl High Esg B2
o} o]ef o] Z|ARS|o A Al g3z SmAu| L] mahde)

https://kshpa.jams.or.kr/co/main/jmMain.kci 43



Min DH, etal. *

N

zo %

%2 U550 20] Mo] 20 aelojglon], Bl A7kl
So] A|ALEIS HolLpA] o] 50182 Bhi= 7] o] T

ARl B ot IRy ARE & =R 1A F F
71 & o] deld MR oogYeR sl e s vt

3.7 (F)

k], 77t Xeray H 31 kel ghbdo] o} Holia), ¢17]
A Bkl xuk k2o Uk 7ok szt ())

4) pSES|

ALZFoI S0 O FAH|A 9} u] 2 E °ﬂ gt Q142 A=
| Fakd o]€jef] ZpAlo] Aupt F AT Bgo A B AH|IAE
I,

0x

ug _1)4

oA, 3 A 0] B2 0] IR ANIAS oL
7hok e ol @A 0] AEAS st QIgik ATl
o] AZtsl= A3t el g3 o 2= A g A Hof| tffsh 48 HT
ofuf FEE YUTALY Buoh g2 8 AaTo] R AFHIh
3k o 270] o o] oAl A g Aok wek
sho] o AH| 0] AR Frkalglont AE e 7 aiel g
oA ojxls] MY o= Qe =HE =2 A, AFAoRE2 A
Alo] Q)2 E=7F -S54 Htirar AskL 19l

o]
S

n

‘ozl 7h7k 4 et E Wikl 7ok 7kt T1E.
(F ) vy oft] 2 w7} Qloforx]. A A= F3)
I GofuA| = Fr5io]. T1 ARE WEUY ojHsh, AlEe]

A" (E)

“009)290] A2 R4 7k 7 3 17 Hojgol. ‘ol
oA npila. sheA e ET shefeli. e ol ey
ThA ofahAL (F)

=}
=

!

ol
315
£
>
Y
O
4>m

=710 WA el ool 41
!

o HE
CoJE g b opxd N
o i o Y tlo o 1o

us—iﬁﬁu wg 4&71{% Hag EECEBEEEL
e T A e
A 25 SRATLE 7|2 O] 2ES Higto 7 Az Fo 2N 7}

44 https://kshpa.jams.or.kr/co/main/jmMain.kci

Medical Experiences and Unmet Health Care Perception among Elderly People with Chronic Disease

o njg ol mol oA okt e AR
= Alsee 3 WHEL Owolge] HAE A=A |
Zo|g 7} HAst= X Ho] EokAel S o 4= Qi) njEEg =
=7|8E ol83p7] A 7Hjle] ol Ao o285 TR 1L
5 sl Hsl =271l et
P, v ERe 2 ke of g Aul 7t 4
:% A i_g__,,]-x%o]_,_
AE«I

50
Ir
=
u
_rg
K
14
il
rﬁ'
3:0 Jln

2o
of
2
ity
M 12
s
£y
DT
.= roor
o o
5 H‘?
W O
o ﬂJIO
>~
2%
e ol
9, _4
E rlr o-l}ll
R
< 7 o
oo 2
M oty il
M ofr 2
flo oo Mo o
O o ok o

o
2
H
o
N
N 2
n&
rlo
1o
il
ol
T
[>
1o
Y
2
ox,
1)
wl
A
o,
olrt
1o
4z
I
o

of u

QIste] vFH0|g ) of 3] ot = 495 &
Zo| 20 cat g Eke Rnka mTFHl AR %aw
e o) Al A0 SR o BAH|AS
5 n3Eor 242 99 A7 oA
(43].

SRR olaAulse] E34T Hd4e] REo 2 Qls) st
= U]TJ_'__J goﬂ aHo]: sh:} a J1L/\«l J,} H-o ]
il 2512 SRR TE 7RO 2N F el
&} 3F5-S =0] 4= gl o o|a]at Ado| HHEE 7
714 Bl o] g 7)o} o) Au| Ao tigt & ]T% 747 =k
[44]. 0|23t E-Alo] AlslE 70 ukAASR = 5]k T3t 27|
AR E716He 5 AZHE BAIR oo}l 4 gick Tt 9|28
£ 7P Aok 2R A1 AR Afole] 23 ol Al o)
7 ol] et §li= Aol wE S B A lsolTt.
FAp-0JAL 740] QApaEe] B} o2 A lo] Bake) A
] oFAe] )R AH|AS uh) Egrka 914k
[45]. o]} & HE-S mEelS uf o5 7]<o] gt omw
FAJ8|20] BTl k) OB TS 7P W] Hols

e A e e e R

AR 2 THIERAS 2 vl Sl w7 sk Akle o
Ao QAstal itk o 7e] ek v EHS Ae

AAQ) o= Agko 2 QIeh o] 59 ofefgroleh= A 2
22500, FAlf 5] ofF-& B A5 A= o] FAu XA
3]0} 2E)5 A5 = ﬂﬁt} Q| AH]| 0] S Teksh=

rO

e

olo %

Rooll -

D=}
N
N

3o

T d

ﬂ]I. ik
o

>

Ar flo
o N
i,
e ol

o o
N

—_
L
x

rE o

>
1o FN

in

1

o

TN E Do) 54 ) ) 27)2ke] H1golut A
AE U |71R| ] g7 AI7E LJr zl/\24 Q015 ATl

t}. v]5E0)Fo et thpE ] Q1AL B gt M &3 7HE

HASSIS|X| 2018;28(1):35-47



3, 73S, B, A e nl S50l w o v A &9 A
qsto] ZHole] wpet A= T2 ulEEol ] it Helot 4S
2= el €iek

ke 2 uj 5 20lze] S S AR AA 2
2} g gelne] 5P} Easich ohe Fejel Aoz
O g Afr| 20 tiste] thE 7S 2| 3}“% (42]. YRFO](general
practitioner) A5 7HR| 1L Ql= F=9] 7 f-ofl= UHlolE 4]
O 7 nSEHoE =07 =" ‘%’l“ﬂ[%], olfg Al =7} Y=
Seuete] 7ol A9A] fEolgo] ofd i 9159
O|a7do] & o Folrk vHdASHE 7H =919 |5 £0 = <l
Aol 7HE & Fi& ARshE A A9 om e ofst
2 Qlal Bf A|9] o7 7] dHEsfof gtk Aol Sitt 2|44
2l o]zl ej7h B4AQl v Agte] 544 olof] antA e
2 i) Slal Lkl AAle) Shelo] Hashehs 22 ol
Qe XA & o] ZhrH47-49]. & A EIF -t vk
st Aot oz abde] et B AR S0 218 ke
S 9l o] TR et ARYL HIIL 5 3
of ofAfHI 2] Azh AIAE ol Alo|ch ot )
735 57|18 FEAAE 55 A A Basith

2 AT v EHYE QAE S S
&40 =EIPoA nFo v ol 3} P% AeEIg 9l
a5 & S A4 ofslasle

el 1o 1A < A 1 ol 15
O N e B P
CH28). o= 150520 9451 SR Sl A ] Bel 7]
K3 3170 S-SR Ee] o] B8Rk AT OAt-2
7 AlE ko] o] 2Rl o] 203t A a9 F sittolck el
L b AsRte] Aol Slatol et Q1A Al ¢lte) %
9 BT UM, Ah 3 o] A AR Shs oy
A PR AR B gl oA S| elkjol A 3
A2 Lehts 5 S aAe] Aol Bast 4
SlcHs0). ol v} F ol mol that w a4l Q12
o)zl olmslue] A58 ) A2 ZHsio] 1132
TS oS AlEske gesdol Aok

oo,
o I
% ]

R 2 A ReAEe] il o] wHdEeE 7] aL
AN FRhh e At EAke] 70%E A A
E2 HFo] g2 W ohz} ol&H] ‘:"“"“’M SlEolE Rl A4
8] SR gAekatel wishA A et 5 vsSo =] v
FloFe fldo] A5l A= 2 ‘E—TLOHHE gl wret o)
57 RE WEsfor shz Aol Hit 2dd-E Sadste 5 53
dEgte] wigto] njFHoRo| YFE & ¢ AT AT

st 2 SJoITh. TP ERL AR} 0] A9 AAHS) Telt o] R0l
chat ool g 1l o]520] 21 A3} olofA| w3

o

lo
o,
Ho
=

)
ox
i
ik
filo
N

121 291e) o] 27 i

220]8 914 - 0SS 9

Fol FA A w9 S| wsjet A=) Haka YAS et
Z7heA7} SR Elofof 3 Blo|ckso]
 olpe) ARVEe chet ek A WA R, Akl 4
o] BAFAL E3l| o]Fo]F 11, 1520 olg o] MEkx] E4A
9] whe] 1 ¢ipe] Azt BE yhARAE A
2 ksiato] 2 85|t oldek thgo 2 ClelRe] o] uf
59 5o oA 25tz TgollA B R Bl A
Ao| dasirfal AEs FEE Y52 Aaste %4 Ho]
(bias)7} YT <= Ik UEA|AO 2 2 Gt e
= A7 100 S oIAbE o] o=l 18] A l%ﬂ%
XA o] gt 2 wAEkA] Skt o=t e =
53V] i QmAtede) faEL A AFdE2) ol et
B4 ARg Eslo] n|3E0|Rg vy wask ot &
2 0] ARA A AL 25l el L
A AR o
Z ujolsl 429l 740]1:]-
ofefRt ghellE B B A TES Y ARE UF
2 =ol5]dl 7|29 0|3 20| At o A 9 Ra S 71
R AREES] A4 9RBRL vleto 2 150 olrolg s
o 7hl wlelu} | £ 0] QIALE shoksleirhs Holl A 7]of7
ol 1 ATe] Ark o u] 2ol 2 @) vhokS glske] AR
skl Ao Eegut At = gl S wAA getel 2
e Siilete AR R 282 5 ol Aotk

( rIO

of

REFERENCES

—_

. Shin YJ, Shon JI. The prevalence and association factors of unmet medi-
cal need: using the 1st and 2nd Korea welfare panel data. Health Soc Welf
Rev 2009;29(1):95-122. DOL https://doi.org/10.15709/hswr.2009.29.1.95.

2. Donabedian A. Aspects of medical care administration: specifying re-
quirements for health care. Cambridge (MA): Harvard University Press;
1973.

. Mun J, Kang M. The prevalence and predictors of unmet medical needs
among the elderly living alone in Korea: an application of the behavioral
model for vulnerable populations. Health Soc Welf Rev 2016;36(2):480-
510. DOL: https://doi.org/10.15709/hswr.2016.36.2.480.

4.Jeong GH, Oh YH, Kang EN, Kim JH, Seonu D, Oh MA, et al. Survey of
the elderly in 2014: final report 14 Mar 2014-10 Dec 2015. Sejong: Minis-
try of Health and Welfare: 2014.

. Lee SY, Bae JY. A study on promoting the linkage between hospital care
and community health services for the low-income elderly with chronic
disease. Korean ] Soc Welf Stud 2011;42(2):303-322. DOI: https://doi.
org/10.16999/kasws.2011.42.2.303.

6. Kim JG. Factors affecting the choice of medical care use by the elderly

person. ] Welf Aged 2008;(39):271-300.

7. Macinko J, Starfield B. The utility of social capital in research on health

determinants. Milbank Q 2001;79(3):387-427.

8. Woo KS, Seo JH, Kim GS, Shin YJ. The effect of social capital, health risk

behavior and health status on medical care utilization by the elderly. Kore-

w

w

https://kshpa.jams.or.kr/co/main/jmMain.kci 45



Min DH, etal. * Medical Experiences and Unmet Health Care Perception among Elderly People with Chronic Disease

an ] Health Policy Adm 2012;22(4):497-521. DOL: https://doi.org/10.4332/
KJHPA.2012.22.4.497.

9. Song KS, Lee JH, Rhim KH. Factors associated with unmet needs for
health care. Korean Public Health Res 2011:37(1):131-140.

10. Huh S, Lee S. Unmet health care needs and associated factors among pa-
tients with hypertension and those with diabetes in Korea. Korean |
Health Policy Adm 2011;21(1):1-22. DOI: https://doi.org/10.4332/KJH-
PA.2011.21.1.001.

11. Bae JY. The study on the relationship between the burden of medical ex-
penditures and health-related quality of life among the elderly with chronic
diseases. ] Soc Sci 2014;25(4):109-129. DOI: https://doi.org/10.16881/jss.
2014.10.25.4.109.

12. Song HY, Choi JW, Park EC. The effect of economic participatory change
on unmet needs of health care among Korean adults. Health Policy Man-
ag 2015;25(1):11-21. DOL https://doi.org/10.4332/KJHPA.2015.25.1.11.

13. Andersen R. A behavioral model of families use of health service. Chica-
go (IL): Center for Health Administration Studies, University of Chicago;
1968.

14. Aday LA, Andersen R. A framework for the study of access to medical
care. Health Serv Res 1974;9(3):208-220.

15. Ahn YH, Kim NH, Kim CB, Ham OK. Factors affecting unmet health-
care needs of older people in Korea. Int Nurs Rev 2013;60(4):510-519.
DO https://doi.org/10.1111/inr.12055.

16. Kim J, Kim TH, Park EC, Cho WH. Factors influencing unmet need for
health care services in Korea. Asia Pac ] Public Health 2015;27(2):2555-
2569. DOL https://doi.org/10.1177/1010539513490789.

17. Lee SE, Yeon M, Kim CW, Yoon TH. The association among individual
and contextual factors and unmet healthcare needs in South Korea: a mul-
tilevel study using national data. ] Prev Med Public Health 2016;49(5):308-
322. DO https://doi.org/10.3961/jpmph.16.035.

18. Jeong US, Park MJ. Factors affecting unmet medical care of the elderly
with chronic illness. Proceedings of the 3rd Korea Health Panel Academ-
ic Conference; 2011 Dec 1; Seoul, Korea. Sejong: Korea Institute for
Health and Social Affairs; 2011.

19. Park MJ. The factors affecting unmet medical needs in elderly by using
Korea health panel data 2011. ] Korean Data Anal Soc 2014;16(2):1017-
1030.

20. Hwang BD, Choi R. The prevalence and association factors of unmet
medical needs by age group in the elderly. Korean ] Health Serv Manag
2015;9(1):81-93. DOI: https://doi.org/10.12811/kshsm.2015.9.1.081.

21. Heo SI, Kim MG, Lee SH, Kim §J. Policy options to tackle unmet health
needs. Sejong: Korea Institute for Health and Social affairs; 2009.

22. Cho MO, Jeong SY, Jeong GI. Health care seeking behavior among elderly
with chronic diseases. Qual Res 2014;15(2):100-116. https://doi.org/
10.22284/qr.2014.15.2.100.

23. Ha JY, Yee OH, Son HM. Chronic disease in later life: a qualitative re-
search. Qual Res 2011;12(1):11-24.

24. ChungJ, Cho JJ. Use of qualitative research in the field of health. ] Korean
Acad Fam Med 2008;29(8):553-562.

25. Newacheck PW, Hughes DC, Hung YY, Wong S, Stoddard JJ. The unmet
health needs of America’s children. Pediatrics 2000;105(4 Pt 2):989-997.

26. Cunningham PJ, Hadley J. Differences between symptom-specific and
general survey questions of unmet need in measuring insurance and ra-
cial/ethnic disparities in access to care. Med Care 2007;45(9):842-850.
DOL https://doi.org/10.1097/MLR.0b013e318053678f.

27. Levesque JE Harris ME Russell G. Patient-centred access to health care:
conceptualising access at the interface of health systems and populations.
Int ] Equity Health 2013;12:18. DOI: https://doi.org/10.1186/1475-9276-
12-18.

46 https://kshpa.jams.or.kr/co/main/jmMain. kci

28. Allin S, Grignon M, Le Grand J. Subjective unmet need and utilization of
health care services in Canada: what are the equity implications? Soc Sci
Med 2010;70(3):465-472. DO https://doi.org/10.1016/j.socscimed.2009.
10.027.

29. Han KT, Park EC, Kim §J. Unmet healthcare needs and community
health center utilization among the low-income population based on a
nationwide community health survey. Health Policy 2016;120(6):630-
637. DOL https://doi.org/10.1016/j.healthpol.2016.04.004.

30. Hwang EJ, Kim YH, Eo YS, Kim HH, Song MK, Cho GY. The lived expe-
rience of the women suffering from rheumatoid arthritis. Qual Res
2002;3(1):1-14.

31. Hur HK. Pain in patients with rheumatoid arthritis: focused on patients
with rheumatoid arthritis. ] Muscle Jt Health 1997;4(1):115-124.

32. Eun Y. Chronic pain control in patients with rheumatoid arthritis. ] Mus-
cle Jt Health 1995;2(1):17-40.

33. Joung EO, Kwon SB, Ahn OH. Coping with experiences in multiple
chronic diseases in the rural elderly. ] Korean Acad Community Health
Nurs 2007;18(1):32-41.

34. Korean Statistical Information Service. E-local index [Internet]. Daejeon:
Statistics Korea; 2017 [cited 2018 Jan 12]. Available from: http://kosis.kr/
statHtml/statHtml.do?orgld=101&tblId=DT_1YL0000.

35. Lee TH, Gwak MY, Kim M]J, Shin HS, Lee TS, Hwang KS§, et al. 2016
Medical vulnerability monitoring research: final report 11 May 2016-30
Nov 2016. Sejong: Ministry of Health and Welfare; 2016.

36. Korea Centers for Disease Control and Prevention. 2015 Goseong-gun
community health survey [Internet]. Cheongju: Korea Centers for Dis-
ease Control and Prevention; 2016 [cited 2018 Jan 12]. Available from:
https://chs.cdc.go.kr/chs/index.do.

37. Braun V, Clarke V. Using thematic analysis in psychology. Qual Res Psy-
chol 2006;3(2):77-101. DOL https://doi.org/10.1191/1478088706qp0630a.

38. Andersen RM. Revisiting the behavioral model and access to medical
care: does it matter? ] Health Soc Behav 1995;36(1):1-10. DOL https://
doi.org/10.2307/2137284.

39. Kim DH. Perceived urban neighborhood environment for physical activ-
ity of older adults in Seoul: a multimethod qualitative study [disserta-
tion]. Seoul: Seoul National University; 2016.

40. Morse JM, Field PA. Qualitative research methods for health profession-
als. 2nd ed. Thousand Oaks (CA): Sage Publications; 1995.

41. Sandelowski M. The problem of rigor in qualitative research. ANS Adv
Nurs Sci 1986;8(3):27-37. DO https://doi.org/10.1097/00012272-19860
4000-00005.

42. Marshall EG, Wong ST, Haggerty JL, Levesque JE Perceptions of unmet
healthcare needs: what do Punjabi and Chinese-speaking immigrants
think?: a qualitative study. BMC Health Serv Res 2010;10:46. DOTI:
https://doi.org/10.1186/1472-6963-10-46.

43. Katz MH, Cunningham WE, Mor V, Andersen RM, Kellogg T, Zierler S, et
al. Prevalence and predictors of unmet need for supportive services among
HIV-infected persons: impact of case management. Med Care 2000;
38(1):58-69. DOL https://doi.org/10.1097/00005650-200001000-00007.

44. Lin L, Brown KB, Yu E Yang J, Wang J, Schrock JM, et al. Health care ex-
periences and perceived barriers to health care access: a qualitative study
among African migrants in Guangzhou, Guangdong province, China. J
Immigr Minor Health 2015;17(5):1509-1517. DOL https://doi.org/10.10
07/s10903-014-0114-8.

45. Goins RT, Williams KA, Carter MW, Spencer M, Solovieva T. Perceived
barriers to health care access among rural older adults: a qualitative study.
J Rural Health 2005;21(3):206-213. DO https://doi.org/10.1111/j.1748-
0361.2005.tb00084.x.

46. Khan NE Evans J, Rose PW. A qualitative study of unmet needs and in-

HHESIS|X| 2018;28(1):35-47


https://doi.org/10.1007/s10903-014-0114-8
https://doi.org/10.1007/s10903-014-0114-8

3I5% 9

1 9le) o) R AR nlEEe) R 914 -

N

50. Park SB, Cho KH, Lee SH, Choi YE, Kim TJ, Lee JW, et al. Development
of management system model through analyzing medical use of patients
with multiple chronic diseases and pilot study, clinical care guideline de-
velopment. Goyang: National Health Insurance Service Ilsan Hospital;

2015.
51. Jung YH. Analysis of multiple chronic diseases of the elderly: focusing on

teractions with primary care among cancer survivors. Br J Cancer 2011;
outpatient use. Sejong: Korea Institute for Health and Social Affairs;

105 Suppl 1:546-S51. DOL https://doi.org/10.1038/bjc.2011.422.
47.Yun H, Lee SI. Primary care and health care reform in Korea. Sejong: Ko-

2013.

rean Development Institute; 2012.
48. Choi YJ, Ko BS, Cho KH, Lee JH. Concept, values, current status and
prospect of primary care in Korea. ] Korean Med Assoc 2013;56(10):856-

865. DOL https://doi.org/10.5124/jkma.2013.56.10.856.
49. Jeong MG. Problems and development of primary care in Korea. Seoul:

People’s Health Institute; 2016.

https://kshpa.jams.or.kr/co/main/jmMain.kci 47

HASESHS|X| 2018;28(1):35-47



