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Abstract

Exports play an important role in Korea's economy and industry. Korea's share in world trade
is also increasing. Governments and trade organizations are making great efforts to promote
exports. However, since SMEs lack resources of enterprises, SMEs have a lot of difficulties in
increasing exports compared to large enterprises. For this reason, in this study, we analyzed
the difference of perception of export difficulties according to characteristics of small and
medium export companies. As a result, four factors such as overseas market information, price
and cost, competitiveness and regulation of importing country were derived. In addition, we
investigated the differences in recognition of export difficulties by the stage of growth of
company, period of export, products exported, export department, size of company. There was
a significant difference in recognition. Especially, The companies which are the early stages of
growth, short export period, finished product, the smaller the size of exports companies are
more difficult in export difficulties.
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Table 1. Export Breakdown Factors of SMEs

Researcher A B © D E F G H | J K

Hwang Sun-Dai and Lee
Ki-Woong (2013)

Moini (1998) \Y \Y \Y Vv \Y \Y
Kotabe and Czinkota (1992) \Y \Y \Y,

Park Cheol and Lee Jae-Jung

(1998) \Y \Y Vv \Y \Y \Y
Chung Ja-son (2006) \Y \Y \Y Y

Kim Jin-Seong (1991) Vv Vv V Y

Park Hyung-Rae and Park

Young-Ki (2005) v v v V.oV v
Lee Woo-Bae and Kim

Sung-Kwon (2011) \/ LA A
KSBI (2011) \Y \Y \ \Y

Choo Jae-Wook (2013) Y Y Vv Vv
Jeong Joong-Jae (2000) Y \Y

Lee Jun-Ho (2011) \Y \Y \Y

Cho Mee-Jin and Ahn

Kyung-Ae (2011) v v v

Park Cheol-Goo (2013) Y \Y Vv Y

Notes: 1. A denotes Foreign government regulation, 2. B denotes Export experience and term, 3. C denotes Market
Informations, 4. D denotes Brands power, 5. E denotes Product competitiveness, 6. F denotes Distribution Network
Management, 7. G denotes Operating funds and costs, 8. H denotes Professional workforce, 9. | denotes Market
instability, 10. J denotes Marketing , 11.K denotes Market exploration and buyer discovery
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Table 2. Configuration and Content of Metrics

Classification ltem and contents

Research

variables
Overseas Market

Information

Open new
markets overseas

Overseas Sales
Management

Securing
profitability

Market uncertainty
material price

Operating funds
and fixed costs

Price and product
competitiveness

Brand and
marketing ability

advanced
competition

Regulation of
importing
countries
Standard

Certification
Scheme

Dimensions Company scale

Stages of Growth

Types of export
products

Export period

Export department
or manpower

Hwang Sun-Dai and Lee Ki-Woong (2013), Kotabe and Czinkota
(1992), Park Cheol and Lee Jae-Jung (1998), Chung Ja-son (2006),
Kim Jin-Seong (1991), Park Hyung-Rae and Park Young-Ki (2005),
Lee Woo-Bae and Kim Sung-Kwon (2011), KSBI (2011), Choo
Jae-Wook (2013), Jeong Joong-Jae (2000), Park Cheol-Goo (2013)

Park Cheol and Lee Jae-Jung (1998), Park Hyung-Rae and Park
Young-Ki (2005), Lee Woo-Bae and Kim Sung-Kwon (2011)

Hwang Sun-Dai and Lee Ki-Woong (2013), Moini (1998), Kotabe and
Czinkota (1992), Park Cheol and Lee Jae-Jung (1998), Chung
Ja-son (2006), Kim Jin-Seong (1991),

KSBI (2011),

Hwang Sun-Dai and Lee Ki-Woong (2013), Moini (1998), Park Cheol
and Lee Jae-Jung (1998), Chung Ja-son (2006), Park Hyung-Rae
and Park Young-Ki (2005), KSBI (2011)

Moini (1998), Park Cheol and Lee Jae-Jung (1998), Kim Jin-Seong
(1991), Lee Woo-Bae and Kim Sung-Kwon (2011)

Park Cheol and Lee Jae-Jung (1998), Kim Jin-Seong (1991), Lee
Woo-Bae and Kim Sung-Kwon (2011)

Hwang Sun-Dai and Lee Ki-Woong (2013), Moini (1998), Park Cheol
and Lee Jae-Jung (1998), Chung Ja-son (2006), Park Hyung-Rae
and Park Young-Ki (2005), KSBI (2011)

Hwang Sun-Dai and Lee Ki-Woong (2013), Moini (1998), Park Cheol
and Lee Jae-Jung (1998), Chung Ja-son (2006)

Hwang Sun-Dai and Lee Ki-Woong (2013), Park Cheol and Lee
Jae-Jung (1998), Kim Jin-Seong (1991), Park Hyung-Rae and Park
Young-Ki (2005), Choo Jae-Wook (2013)

Hwang Sun-Dai and Lee Ki-Woong (2013), Park Cheol and Lee
Jae-Jung (1998), Kim Jin-Seong (1991), Park Hyung-Rae and Park
Young-Ki (2005),

Park Hyung-Rae and Park Young-Ki (2005), KSBI (2011), Lee Jun-Ho
(2011), Cho Mee-Jin and Ahn Kyung-Ae (2011)

Park Hyung-Rae and Park Young-Ki (2005), KSBI (2011), Lee Jun-Ho
(2011)

Researcher variable selection

Hwang Sun-Dai and Lee Ki-Woong (2013), Kotabe and Czinkota
(1992), Lee Jun-Ho (2011), Park Cheol-Goo (2013)

Choo Jae-Wook (2013)

Researcher variable selection

Hwang Sun-Dai and Lee Ki-Woong (2013), Moini (1998), Kotabe and
Czinkota (1992), Chung Ja-son (2006), Park Hyung-Rae and Park
Young-Ki (2005), Lee Woo-Bae and Kim Sung-Kwon (2011), Choo
Jae-Wook (2013), Jeong Joong-Jae (2000), Cho Mee-Jin and Ahn
Kyung-Ae (2011), Park Cheol-Goo (2013)
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Content Frequence %
0~5 years 56 38.6
Export 6~10 years 43 297
period 11~ years 46 31.7
Total 145 100.0
Finished 96 66.2
Export Semi-manufactures 15 10.3
product
e
Raw materials 15 10.3
Total 145 100.0
Possesion 116 80.0
Export
manpower None 29 20.0
Total 145 100.0
1~20 Under 56 38.6
20~49 Under 33 228
Employees 50 More 56 38.6
Total 145 100.0

Content Frequence %
1~20Under 18 276
20~50Under 23 11.0
Sales
(Million  50~100Under 34 28
Won)
100More 70 38.6
Total 145 100.0
Introduction 28 19.3
Growth 33 28
Stages of ~ Maturity 63 434
Growth
Decline 21 145
Total 145 100.0
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Table 4. Result for the Factors and Reliability Analysis

ek,
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=06

g 7195l Azshs

=

Factors and Ingredients

Classification  Overseas Price & Competitiv Import Commona  Eigen ';)/(a';:nn;?o Cronbach'
Market Cost eness regulation lity value P s Alpha
n power
Overseas Market ooy _g05 042 198 633 2290 19086  .823
Information
Open new markets — gay 439 0s5 043 504
overseas
Overseas Sales 572 -028 270 082 736
Management
Securing profitability .066 736 -.026 27 407 1.913 15.938 .836
Market uncertainty .168 672 .024 -.313 .800
Material price -.054 .641 453 -.120 .816
Operating funds and 100 530 297 400 726
fixed costs ’ ’ ’ ’ ’
Price and product ;) 353 781 -036 644 1748 14567 782
competitiveness
Brand and
marketing ability .301 -130 .630 202 .546
Advanced 451 451 554 011 164
competition
 REphEiEm & 136 09  -129 826 579 1536 12800  .812
importing countries
SR 236 -179 284 689 533

Certification Scheme

Notes: KMO: .683, Sig: .000
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Table 5. Difference in Recognition of Revel of Enterprise Growth and Export Difficulties

At +~E02 QAIXIO]

Al w2 Eol = Q14

Standard

Significance

Classification Average . F Scheffe
Deviation level
Introduction (a) 3.8333 73423 d>a,c
Growth (b) 3.8081 .58943
Overseas . -
Market Maturity (c) 3.5132 74011 2.707 .048
Decline (d) 3.9048 .67612
Aver. 3.6989 .71072
Introduction (a) 3.6429 .58305 d>a,b,c
Growth (b) 3.5379 45979
che & Matuity () 3.6905 48301 2536 047"
ost
Decline (d) 3.8452 .50297
Aver. 3.6690 .50508
Introduction (a) 3.6905 51263 -
Growth (b) 3.8283 .62982
Competitv vty (c) 3.6825 62627 1,680 74
eness
Decline (d) 3.8254 .52302
Aver. 3.7379 .59081
Introduction (a) 3.1964 .68502 b>c,d
Growth (b) 3.3182 .69393
Import . *x
regulation Maturity (c) 3.1429 .73193 2.567 .044
Decline (d) 3.0238 .82880
Aver. 3.1759 72775

Notes: p: ***<0.01, **<0.05 and *<0.10.
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Table 6. Difference in Recognition of Export Period and Export Difficulty Level

Z 25 Asadl

A4polo] B AT

49

Classification Average gt;/?:ﬁ;?] F Scheffe
0~5 years (a) 3.7505 .79609 a>b,c
Overseas 6~10 years (b) 3.6919 .68658 6.365
Market 11~ years (c) 3.6594 63046
Aver. 3.6989 71072
0~5 years (a) 3.6071 49281
Price & 0710 years (b) 3.6279 52716 1744
Cost 11~ years (c) 3.7826 49049 '
Aver. 3.6690 .50508
0~5 years (a) 3.8929 68713 a>b,c
Competitiv 6~10 years (b) 3.6977 52359 3365
eness 11~ years (c) 3.6613 49717
Aver. 3.7379 .59081
0~5 years (a) 3.1339 73541
|mport 6~10 years (b) 3.1512 .65950 353
reguiation 11~ years (c)  3.2500 78705
Aver. 3.1759 12775
Notes: p: ***<0.01, **<0.05 and *<0.10.
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Table 7. Difference in Recognition of Export Product Type and Export Difficulty Level

Standard Significance

Classification Average o F Scheffe
Deviation level
Finished (a) 3.7396 72741 a>cd
Semi-manufactures(b) 3.5778 .84953
Overseas Component material 35614 62906 2338 042+
Market (c)
Raw materials (d) 3.4333 .56625
Aver. 3.6989 .71072
Finished (a) 3.9115 51296 a>d
Semi-manufactures(b) 3.5833 .63854
Price & Component material 3 ;709 47179 2,871 029
Cost (c)
Raw materials (d) 3.6667 .24398
Aver. 3.6690 .50508
Finished (a) 3.7431 58934 -
Semi-manufactures(b) 3.6667 .69007
Competitiv. Component material 36316 47002 706 550
eness (c)
Raw materials (d) 3.3111 64816
Aver. 3.7379 .59081
Finished (a) 3.5135 .75653 a>cd
Semi-manufactures(b) 3.2333 A5774
Import  component material ok
regulation P © 2.9211 71226 2494 048
Raw materials (d) 3.2000 77460
Aver. 3.1759 72775
Notes: p: ***<0.01, **<0.05 and *<0.10.
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7] wiel Ao vlefEojri), s a9l cho] FaA, 2k = AdkEd A
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Table 8. Differences in Recognition of Export Incapacity Level Among Korean Export
Organizations
Classification Average Star)de.ird F S Scheffe
Deviation level
Export
manpower and 3.9425 .68469 a>b,c
department (a)
Only Export
OV Kk
Mzrrskeeétls manpower (b) 3.7042 69515 3.244 022
Only Export
department (c) 3.5921 72643
Aver. 3.6989 .71072
Export
manpower and 3.5948 46007
department (a)
: Only Export
Price &
ot manpower (b) 3.6449 .56945 995 372
Only Export
department (c) 3.7500 42349
Aver. 3.6690 .50508
Export
manpower and 3.6437 .59047
department (a)
Competitiv~ Only Export
enoss manpower (b) 3.6908 .58945 1.696 187
Only Export
department (c) 3.8652 58425
Aver. 3.7379 59081
Export
manpower and 3.3103 .73696
department (a)
Import ~ Only Bxport 5 4467 68956
regulation Manpower (b) 712 e
Only Export
department (c) 3.1064 77974
Aver. 3.1759 72775

Notes: p: ***<0.01, **<0.05 and *<0.10.
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2 A AR RQ1(.022)0f| ATt HatA} o2l SV & HAEA 9 Q1Y
olF Hol= ZoR FAEe] Fom, JHAH| o] & = At SRR el W2
& oN2821(.372), BAE JE.21(187), ¥ ZAoR Jepton], Bt SEAE 1Y E
A=t o 28.91(.492)2 F-2l=(pgho] 0,055 = A7 e A ole 7% o=2eE
o} A7) wjto] ettt Zolg Bolctal & 4= 2 22 o= YeRtt o= sfd aglef of
ek, BAHORE Folulgh QAaRjolE Kol ol A5 71791 Scheffe 418 A8 Aw}, 5=
Z¥zkol qQld Aulg AwEw, eAgA R =l FA7} gl A7 9l s
Table 9. Difference in Recognition of Level of Firm Size and Export Difficulty
Classification Average Star)dgrd F SETIEED Scheffe
Deviation level
1~50 million (a) 3.8303 74342 a>d
51~100 million (b) 3.6817 70711
o,:’gj(‘js 101~200 million (c) 3.7833 76055 6.378 000"+
200~ million (d) 3.5484 66815
Aver. 3.7024 71268
1~50 million (a) 3.6805 57510 a>cd
51~100 million (b) 36775 56440
P'E':‘Z)est& 101~200 million (c) 3.6389 41322 2495 048"
200~ million (d) 3.6293 44927
Aver. 3.6732 50970
1~50 million (a) 3.8918 61822 -
51~100 million (b) 3.6858 66901
Competitiv. 41200 million (c) 3.6481 70916 1.009 391
eness
200~ million (d) 3.4246 47300
Aver. 3.7405 59985
1~50 million (a) 3.3355 81282 a>b.cd
51~100 million (b) 3.1719 82900
Import ek
regulation ~ 101~200 million (c) 3.0278 67459 2913 023
200~ million (d) 3.0470 52762
Aver. 3.1679 72124

Notes: p: ***<0.01, **<0.05 and *<0.10.
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