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SAHA ZISAI| JNIMASY, TAMASHO| FFUE, ZF=0| D|X= Lt
A9 MEHA 3tk =7 B8, 3, A, 84, H4EA
o] 5891 ZF 257 o R FAHHNCH, Likert 98 H=Z A
2 dFe 20 dEA A A 4l e S F7F B2 E 1 499 44 5o TS ongtt
A& e E A5E £ Fleojng 2 Ao daEs A Kim# Lim [8]9] <&Fcxe =79 HA AI=s
o R A gk A detstE Alde AFs Cronbach’s alpha .79°]™ Z}zte] &gl SA4olxe E<Hg4d
ZlelloF g2 YRith 75, A 67, NG 69, T84 .83, A T30k &
AT e AA =729 Al EZE Cronbach’s alpha .79°]%]
o1 HiH 1, A7) &hel S9dRE B84 75, A% 67, N
69, 879 83, A4 730Utk
o7 A
o Aritz
2 ATE T4aMY 3RS gz NAAAEA, 24 A1 E9FES Minnesota Satisfaction Questionnaire [MSQ]
ALl 2zt At gl 2HE]le nAe 9Fs (18] Jung [19]°] % H&Z =75 AHESIITh =e
obslal o] 5 Hlwd] Bt g A&E ATt F 9wPY Likert 58 HAER HA47t 2555 AF0E 4
=7 =5 2ul3it) Jung [19]9] AFolAE =79 4=
o CHAH + Cronbach’s alpha .80°]Ath. & ATFX 9 =79 A=
& Cronhach’s alpha .85°]%1t}.
£ A7 i 100~2008730] FErE FAE A
o8t e AY 1d oY "itmAakel ASIztsAtoltt o =759
ATte] Eo upet s|A RN He3t BE A7]= Gtpower Z2A 592 Organizational Commitment Questionnaire [OCQ]
3.1 Z2OPE o3l LhEetRien, fEA7] .15, power [21]1& Jung [20]°] % Egs =7E ARSItk =+«
80, FeFE 05904 FHAS 1IN@TFHSE SN, vy % 6P Likert 53 HAERE A4Vt 22575 AEY 4
54 ) d w, BIHeR AEFHAY A 23 A T7F =25 9u]gth Jung [20]9) ATlA] T A EE
rSAL 186780 AT Foldl| FoJste] B AT Ao 2 Cronbach’s alpha 930t} & AoAe] =e] AFEs
83 FEAVE EIHH. Cronhach’s alpha .80°]%1t}.
oi7 g7 X2 47
o Q1A EAY 2 A7 A st 2 tEA]l Al 2AE 4
7NN’ AE I Neuroticism Extroversion Openness-Personality N FEdE TaNIS Aqusidch A9 FERS
Inventory-Revised [NEO-PI-R] [14]2 An®} Chae [15]7} H< T F F JE ALY ®FE BASY] g5, a1
sto] £ Bk =R S5tk B=Te EMEA, I o] gy, A& FA9 5He FHaA 2HsAk A=
A, N, 784, A 589 F 25wder FAES FAEE ted 2tk WA ey M st e
om, Likert 55 HEZ J47F 52555 1 999 44 5 BE FUSAA A79 543 ARE A9 + x5
o] FERE on|gtt Tt oy Al Al A A3 AT 54 9 A
Kim# Lim [8]9 ¢exes =79 AA Af=s T o] FoAe] Y&E Adsla FoAE AT & AR
Cronbach’s alpha .79°]™, z}zte] &9l SAdA = B8/ A5 wiFeith AEAle A 7158 & d8ste] ek
79, 217 76, B 64, 8743 .65, B 75010 & Sl = AR Y= siglth Arsg 7172 2016 6
AFMe AA =79 AE|EE Cronbach’s alpha 770191 2 13¢5 20163 79 129714 A3t ZH Wl 70
1, ZAz4e] 9] SgdRe BgA 81, A 80, A 60, 405, 409 AFA} wiREeH, 27 65,
63, 84 71, 844 810tk 594, 38%, 355-9] AFo] gleso] WAdE FeE 87%~
98%= Yelgth 3ad AEAe F 197%F oo 3 d
o 2 AHEA ARA Y Az FAE HES T F 18642 AFEo] A
2ANASAS Min (6 ZANATAY £TE ALede]  2EAld mgusd
7+d2tsstE| x| 25(1), 2018 4 49



X2 2A o o el A8 AYe Aadtt AT HelAelAle
2o At ES AFsith
3" ALEE SPSS 20.0 Z2IS o] &3le] EAsI
o, FAA AN v 2 o1 AHd
iRte] ANt Bge Assh wpe, Baw FRANE
o] 83te] BHIALE, CHAIRO| QUiths| SA
AR MRS, 2HAASY, AR, 2HEY
& B, FZUAZ o] 83je] FYaA, B AT Bl viAel ik 54g BuF dale
« ARk dutA SAd mhE AR, 225U Aol U7 ZTHTable 1). A= 25 186 =2 o 1747
t-test, ANOVAE ©]-8-3fo] 243lsith (93.5%), 34 127(6.5%) o= UBsith. A% Hit 29.73+
« HABASA ] AR B 2AEP vAe 9% 24 645H 2, 20T7} 95H(51%) 0= 7P Btk A& n|Eo]
FAEA o] AFTE 9 22 ES]d H|X]= YT Multiple 125%(67.0%), 71E°] 618 (33.0%)°|eH, FuE s ¢
regression analysisE ©|-&3}o] EA3}t}. o] 78WH(42.0%), Stk $Hel 1089(58.0%) 22 FAFSI
WEFEL AEIAIL 919(49.0%), SAE 8878(47.3%)2)
2815 13 oz Uehton, Ml o] THGEI%CE B HE S
Bt & Z2FdbeE B 7484730 R HA 2\oA
B ATE AR £1¢ A A o V1% ARade A sdsde) waE dehlsh 2Rgde 42 1019
91 912](WRDIRB-2016-11)9] 5915 Witk A7 o] Fo)A] (54.0%), 310 8578(46.0%)°1 1L, A9 LWISAP} 1357
of B Aol Fole Al AdA Hof eilel il A (125%)R TR AAEY
e, A5 713 T A= AR A ToE TE
A ARAY, Afmol Fels FUE & A& 4 CHAIRIO| JHOIMAEM ZXIMAEM IRoiE o
STk E3 o] = Q3] ojul @ Folow WA or] AR xz29|
o] Al gk AR= 7IEE fAEe ARt #3€
AE 4T ol9ld e BHor A wov, AT % B A7 Fo AT WE ANYASY, 29445,
B A P8 ARE 140 REY T EARAIE Aes gRus, z24Eqe) gme 24 Ade oen 2o
<Table 1> General Characteristics (N=186)
Variables n(%) Mean+SD Min Max
Gender Male 12( 6.5)
Female 174(93.5)
Age (years) 20s 95(51.0)
30s 75(40.0) 29.734+6.45 22 49
>40s 16( 9.0)
Marital status Unmarried 125(67.0)
Married 61(33.0)
Religion Yes 78(42.0)
No 108(58.0)
Education College 91(49.0)
bachelor 88(47.3)
>master 7( 3.7)
Career (years) 1~5 75(40.3)
6~10 62(33.3) 7.48+4.73 2 25
>11 49(26.4)
Type of shift Not 3 shifts 101(54.0)
Three shifts 85(46.0)
Position Staff nurse 135(72.5)
Charge nurse 51(27.5)
50 7PYZtS et x| 25(1), 20184 4€



SR ZISAR| JHRIEAHEY

(Table 2). WAPBAEGANME Hi/do]l Hd 3.42+0.51% gl whet BAH SR frold AolE HolA] ik A=
2 P =k, By Ae] 25706782 %2}@ % dellMe A, 24N sAHCR fFoldt AolS HSA
AQAEG e wdel Hat 32020958 7 = ol Ao Ex BTAR AS oAb EAEY 2
ok7, JjuMdo] 2514098W 0.2 714 wgith HEmlEe 53 Aoz L}E‘rkkt]{t 3.10, p=002). ZE&H A= 7]&0] W&
ol AA Hi3.16+0.53H 02 UElgth 23 B e B} 52 Ao UehEth(t=2.50, p=.013)
Z 97 F v BREFHY WA d& v drt 3
@3.64:0.715 0= P w3, el Fol(dB)el sl ® HALAEH0| HPAUF I =XN=0]| OlX|= S
Z 7l i 2512090 & 7P skl 2FBYL 5
A Rbdel A Fet 3.39+0.53H o2 UEstth 2% B4 gate] ARNGAE o] AFaE, 2AE e vX= o
e F 6ed T “Ue @ A7 ZAHE e R v T B Aoe oo Z2ti(Table 4). ¥ Aol 571
I Aok 7b F 39740748 0.2 P E9ka, vhs Al F o] BAEAI o] dubd SAE R xet] AR
AMEt o F2 A4S TEsI7E 5 Aelthrt B L FEIMAL SR F AL T, wsTE 273
2902081 2% 7HF wektk g, 9= ouds Asiieh o F n&TFES At o
ol THeR FEFIE Aol HEIFAEI TS o] 2
bty M0 ME ZFOFDY XEZSQ9 X0 N Jeer AFEate] TAGATE Ate] VEHee 2E
& HE Fue dS, ST AEME, 2RgdHe 4
, A9lE dERtSAtolt) #A e okhx SRS b o

=
AL syl Hsted  EAMEAQQ(Variance Inflation

<Table 2> Individual personality Traits, Organizational Personality Traits, Job Satisfaction and Organizational Commitment

(N=186)
Variables Mean+SD
Individual Openness 3.42+0.51
Personality traits Conscientiousness 3.38+0.50
Extroversion 3.3740.52
Agreeableness 3.36+0.50
Neuroticism 2.57+0.67
Organizational Neuroticism 3.29+0.95
Personality traits Conscientiousness 3.16£0.90
Extroversion 2.99+0.97
Agreeableness 2.96+0.92
Openness 2.51+0.98
Job Satisfaction Total 3.16+0.53
I am satisfied with the relationship with my co-workers(intimacy, trust). 3.64+0.71
I am satisfied with the relationship with my manager(intimacy, trust). 3.61+0.64
I am satisfied with my manager’s management and understanding. 3.50+0.64
I am satisfied with the relationship with the patients(intimacy, trust). 3.31+0.72
I am satisfied with my work 3.2240.76
I am currently satisfied with my department’s working conditions and environment. 2.98+0.86
I am satisfied with my workload. 2.89+0.89
I am satisfied with an opportunity of promotion in the hospital. 2.82+0.80
I am satisfied with my salary. 2.51+0.90
Organizational Total 3.39+0.53
Commitment I really hope that my department goes well. 3.97+0.74
I consider that the work of my department is worthwhile 3.70+0.70
I feel proud of myself as a nurse of my department. 3.42+0.81
I understand how my work contributes to the development of my department. 3.18+0.69
I am currently satisfied with my department’s working conditions and environment. 3.14+0.78
I think it’s hard to find a better department than mine. 2.90+0.81

J1&7t5 55| x| 25(1), 20184 48 51



Factor: VIF)S A&t A3, WH97F 1.07-2322 25 102
gl gl tgaaAel BAVE §les stk =3
Durbin-Watson #t%= H 7} 1.6202 20 ZFdled zka} 7hel)

6
A7VdRde) flas el
A

& ARarZe] djsle] ok 25.9%(F=5.84,
Boloh Rl W 5 TEHEUF AR
2012 94 (B=44, p<00) 2 EFL
ol A, o), ATAH, TufT,

o€ AR

<Table 3> Job Satisfaction and Organizational Commitment by General Characteristics

(N=186)

Job Satisfaction

Organizational Commitment

Variabl
ariables " Mean£SD F/t o Mean£SD Fit o
Gender Male 12 3.44+0.56 3.83+0.71
Female 174 3.14+0.52 1.86 064 3.35+0.51 310 002
Age (years) 20s 95 3.1940.49 3.33+0.50
30s 75 3.10+0.53 2.10 125 3.41+0.57 2.51 .084
=40 16 3.42+0.79 3.70+0.53
Marital status Unmarried 125 3.14+0.52 3.324+0.54
Married 61 3.2240.53 096 337 3.53+0.49 2350013
Religion Yes 78 3.2140.55 3.45+0.61
No 108 3.134+0.51 097 334 3.33+0.46 139 167
Education College 91 3.10+0.48 3.36+0.44
bachelor 88 3.23+0.57 1.32 269 3.41+0.61 0.30 738
>master 7 3.2840.86 3.25+1.30
Career (years) 1~5 75 3.24+0.52 3.37+£0.52
6~10 62 3.04+0.50 2.74 .067 3.344+0.52 091 404
>11 49 3.20+0.56 3.48+0.59
Type of shift Not 3 shifts 101 3.14+0.55 3.44+0.59
Three shifts 85 3.2020.50 079 431 331045 172 087
Position Staff nurse 135 3.20+0.52 3.39+0.51
Charge nurse 51 3.09+0.56 1.22 223 3.35+0.58 045 635

<Table 4> Affects of Individual Personality Traits on Job Satisfaction and Organizational Commitment

Job Satisfaction

Organizational Commitment

Variables VIF 5 : o 5 n o
(constant) 1.96 337 <.001 1.86 323 .002
Extroversion 2.32 44 444 <.001 .36 3.64 <.001
Agreeableness 1.54 17 1.95 .053 .02 0.26 197
Conscientiousness 2.10 -.14 -1.40 .163 -.01 -0.06 953
Neuroticism 1.15 -.06 -1.21 229 -01 -0.24 .808
Openness 1.29 .07 0.89 377 18 2.42 .016
Gender 1.21 -22 -1.49 138 -36 -2.44 .016
Age 1.92 -.10 -0.54 .589 .02 223 .027
Marital status 1.39 12 1.41 159 20 2.36 .019
Religion 1.15 -.01 -0.16 871 -.05 -0.73 467
Education 1.09 .03 0.58 .560 -.02 -0.37 714
Career 1.73 .01 0.11 915 -.02 -1.47 145
Type of shift 1.22 .08 1.08 281 -.06 -0.86 394
Position 1.37 -.14 -1.59 114 -.14 -1.65 102

R’=313, Adj R*=259 R’=334, Adj R=282

F=5.84, p<.001 F=6.44, p<.001

Durbin-Watson=1.620 Durbin-Watson=1.562

52 7187t= 88| X| 25(1), 2018 48
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XA <
Durbin-Watson

R’=

Organizational Commitment
F

4.17
-.02
-01
.08
-.06
-.06
-53
.02
.20
.04
-.01
-.05

<.001
.083
107
.504
817
157
.031
.895
.059
.706
125
.655
128
.078

.086

1.578

8.45
-1.74
-1.62

0.67
-0.23
-1.42
-2.18
-0.13

1.90
-0.38

1.54

0.45

1.53
-1.77

152, Adj R?
008

Durbin-Watson:

Job Satisfaction

2.30, p

4.10
-.08
-.08
.03
-.01
-.06
-36
-01
.18
-.03
a1
.01
13
-.18
R2
F=

1.32
1.54
1.55
1.30
1.27
1.18
1.80
1.38
1.08
1.07
1.75
1.19
1.41

VIF

20184 44

IX| 25(1),

5t3|

k

Variables
(constant)
Extroversion
Agreeableness
Conscientiousness
Neuroticism
Openness
Gender

Age

Marital status
Religion
Education
Career

Type of shift
Position

<Table 5> Affects of Organizational Personality Traits on Job Satisfaction and Organizational Commitment
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Influences of Individual and Organizational Personality on Job
Satisfaction and Organizational Commitment of Nurses in
Small-Medium Sized Hospitals

Kim, Ye Jung" - Yoo, Jung Hee" - Joe, You Ri" - Lim, Ji Young?®

1) Graduate student, Department of Nursing, Inha University
2) Professor, Department of Nursing, Inha University

Purpose: The aim of this study was to identify how personality characteristics of individuals and organizations
influence nurses’ job satisfaction and organizational commitment in small-medium sized hospitals. Methods:
Subjects were 186 nurses with more than one year working experience. They currently worked in four
small-medium sized hospitals specialized in spinal surgery. Data were collected from June 13 to July 12, 2016
using self-recorded questionnaires. The collected data were analyzed using descriptive statistics and multiple
regression analysis. Results: Among individual personality characteristics, extroversion significantly affected job
satisfaction; on the other hand, extroversion and openness affected organizational commitment. In the meantime,
organizational characteristics did not present statistical effects on job satisfaction and organizational commitment.
Conclusion: Based on these results, we found that extroversion and openness had statistically significant influences
on nurses’ job satisfaction and organizational commitment in small-medium sized hospitals. Therefore, when
hospitals recruit nurses, we recommend considering their personality traits in order to increase compliance with
duties and organizational characteristics.

Key words : Personality, Organizations, Job satisfaction, Nurses, Hospitals
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