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AZ AeE nEQ A9t 107HG14%) o2 718 AS
10175(48.6%) 2.t} ‘Mu 247 Sl EsAPT 1289
(61.5%) 22 el Tt gle A5 1127%(53.8%)°1™,
FFstg e dEgApt 114%(54.8%)9.1?-_ vepstth & 9t
AL FT 93.74462. 79042, 85/ ol ZAo] 1009
(48.1%) 0.2 714 ©gta, A2olE AYLS Wi 53.75+47.00
ML=, 137/1€ ~607182] 7de] 1008(48.1.%) 22 717 &
orth A9 Ak kA 1829(87.5%) 282, 2RFEHE 3
A ZFI} 147(70.7%) 0.2 7Y wskow, 9 FolE 200
~2507+ mjRkel A7} 1359(64.9%) 2 7P Btk &
T Al 9% ols = 15T o]/de] 164T8(78.8%) 22 LFERL
o, A FAEo] gl A$It 98H47.1%) o2 7 Bk
o TOETME T 939 (44.7%), BE 849(40.4%),
B 31%(14.9%)c 02 2S5k th(Table 1).

CHaxle] A LS, AV|Esd, YRS F2ee|
DIEHY

% F=e 538 e B 350804582 e
th sl Hudss AvEd JdER AHzE =
3.8240.49%, WAL A Al 3.3240.727, TRl o
A7 3.1620.618 o2 el

AN ESAE 53 wHdel H 3.60:046F o2 et
Aoty Froe] MEVY FEe 53 ] HA 379+

A=)
04090 Vepdr) slglded HAsE Avem wg
=
R

d 3.97£0.48%, FEFH 3.96:0.517F, ATA| AT} 7]& 3.84+

)
o8

=)

0484, A 3.7240.60%, FTA 3.72+0.54%, JAkA

3.63+ 0.527, 82 3.5840. 62zq w22 UEHTHTable 2).
CHAIR}S| UbtN & 401I 0g d3:s, A|EsH,

tdate] AP AEYH(=-2.73, p=007), AIHF
(t=2.37, p=019), F3(=2.11, p=036), B F(F=3.89, p=010),
A RUET(F=11.30, p<001)°] we} EAZ R §23 2jo]
E Btk AR AF 7]1E3AK3.58+0.487), Tt U
(3.57+0.447) 7%, 4 Fo7F 3007 ©]4(3.88+0.647), 2
FHEEE B0 A9H3.65£0.447)0l A =Eo] FrelaHAl
= =

A7 &7l A A(F=4.86, p=.009), Z2E/Feh(t=4.09,
p<.001), AP F-Ft=3.60, p<.001), & U742 (F=5.54, p=.005),
Aol % A= (F=4.09, p=.018), 2 $(t=-3.62, p=.001), & F]
(F=4.02, p=008)cl W} BAHCZ foJgt zfo]E& HATh
A AR AT 40t ©]43(3.66£0.36%]), 71 EAK3.73+0.427),
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<Table 1> General Characteristics of the Subjects (N=208)
Variables Category n(%) Mean+SD
Gender Female 208(100.0)
<30 96(46.2)
Age (year) 30-40 88(42.3) 31.23+5.73
>40 24(11.5)
. Single 107(51.4)
Marital statu:
antal status Married 101(48.6)
. Yes 80(38.5)
Childr
rren No 128(61.5)
. Yes 96( 6.2)
Religion
No 112(53.8)
. college 114(54.8)
E level
ducation leve > University 94(45.2)
<36 44(21.2)
Total work experience (month) 37-84 64(30.8) 93.74+62.79
>85 100(48.1)
<12 37(17.8)
Work experience in pediatric nurses (month) 13-60 100(48.1) 53.75+47.00
>61 71(34.1)
. Staff nurse 182(87.5)
Position
>Head nurse 26(12.5)
3 duty 147(70.7)
Shift work fixed 40(19.2)
other 21(10.1)
<200 15( 7.2)
. 200-249 135(64.9)
Monthly income (10,000won) 250299 510245
>300 7( 3.4)
Number of assigned childr di <15 42l
umber of assigned children per duty >15 164(78.5)
Entirely 28(13.5)
Dedicated vein injection team None 98(47.1)
Parital 82(39.4)
Satisfaction 93(44.7)
Job satisfaction Moderate 84(40.4)
Dissatisfaction 31(14.9)

o]
AT

PARE DS 7AH3.74+0.417), F 447 8d o371+
0.437), ZollE Y 6d o]l 253724046l <]
SHAl A UEiET e 154 0]73(3.8310.32%), € &

£ 3009 o]0l 4-4.13+0.455)0l A 5] F2
SHAl =A EbsiT

ke ol HEeke] SEUAN-S HEH|(=3.86,
p<.001), AAFFH=3.29, p=001), ZoPHS742(F=3.81, p=024),
2 9)(t=-2.12, p=035), ZF-FEN(F=4.28, p=015), & T (F=4.36,
Pp=1005), X—!%ﬂ&izi(thzo p=016)°l wz FAHCE {9
gk Aol & Btk AR A 71E2K3.89+0.374), ARA7E

= ﬁﬂ3.90io.3gxd), 2ol E Aol 6d o]4(3.87+0.42
A7 wols A =A JEth = $sAE o))

AE
A<l

18

(3.94+0.39%), =573
Fo7} 3008k o] Akel

29(3.95+0.374), €

[e)
)

(3.87x0417)%1 A7t HEUH A7t folstAl =4 vE
3 THTable 3).
CHARIS| S, XV &S, L oS F2et9|
OELAMZIO| AFREEA|

qaRe] Qglols Frelel FEUNES BHwFr-43
p=001), XME%?‘(FM p<00)T Fold Fe] FunAE
Hydh = =3} A E57H=24, p=001) folat
Fel g EMWTable 4).
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<Table 2> Descriptive statistics of Emotional Labor, Self—Efficacy, Nurse—Parent Partnership (N=208)
Category MeanxSD Min Max Range
Emotional labor 3.50+0.45 3 5 1~5
Emotional modulation efforts 3.82+0.49 2 5 1~5
Patient-focused emtional supression 3.32+0.72 2 5 1~5
Emotional pretense by norms 3.16+0.61 2 5 1~5
Self-efficacy 3.60+0.46 2 5 1~5
Partnership 3.79+0.40 3 5 1~5
Sensitivity 3.97+£0.48 3 5 1~5
Sharing information 3.96+0.51 2 5 1~5
Professional knowledge and skill 3.84+0.48 3 5 1~5
Caution 3.72+0.60 2 5 1~5
Reciprocity 3.72+0.54 2 5 1~5
Communication 3.63+0.52 2 5 1~5
Cooperation 3.58+0.62 2 5 1~5
<Table 3> Emotional Labor, Self-Efficacy, Nurse—Parent Partnership Based on General Characteristics (N=208)
Emotional labor Self-efficacy Partnership
Variables Category t or F(p) t or F(p) t or F(p)
M£SD Scheffe M£SD Scheffe M£SD Scheffe
<30 3.44+0.45 3.51+0.46 4.86" 3.73+0.43
Age(year) 30-40 3.51£0.46 (.2(;9?) 3.65+0.44 (.009) 3.810.38 (,20'22)
>4(0) 3.66+0.36 3.79+0.44 a<c 3.944+0.33
Marital status Single 3.41£0.40 273" 3.48+0.46 -4.09™ 3.68+0.40 -3.86"
Married 3.58+0.48 (.007) 3.730.42 (<.001) 3.89+0.37 (<.001)
Children Yes 3.59+0.46 237 3.74+0.41 3.607 3.90+0.38 3.29™
No 3.44+0.43 (.019) 3.51+0.46 (<.001) 3.72+0.40 (.001)
Religion Yes 3.57+0.44 2117 3.63+0.46 0.788 3.81+£0.40 0.65
No 3.44+0.45 (.036) 3.58+0.46 (.437) 3.77+0.41 (0.514)
Education level college 3.47+0.42 -0.88 3.56+0.44 -1.44 3.78+0.37 -0.32
> University 3.53+.048 (:382) 3.65+0.47 (.151) 3.80+0.44 (.747)
Total work experience <36 3.45+0.44 0.80 3.54+0.53 5.54" 3.74+0.44 217
37-84 3.47+0.44 . 3.48+0.40 (.005) 3.72+0.40 '
(month) (452) (117)
>85 3.54+0.46 3.71+£0.43 b<c 3.85+0.37
Work experience in <12 3.39+0.45 167 3.48+0.46 4.09 3.65+0.41 3.81
pediatric nurses 13-60 3.49+0.43 (_1' 90) 3.56+0.43 (.018) 3.77+0.38 (.024)
(month) >61 3.56+0.48 3.72+0.46 a<c 3.87+0.42 a<c
Position Staff nurse 3.48+.0.45 -1.22 3.57+0.46 3.627 3.76+0.40 2.12°
>Head nurse 3.60+0.44 (.225) 3.83+0.32 (.001) 3.944+0.39 (.035)
3 duty 3.47+£0.44 3.57+0.46 3.75+0.40 428"
Shift work fixed 3.63£043 2.74 3714042 1.60 3.9540.37 (015)
(.067) (:205)
other 3.38+0.53 3.63+0.48 3.70+0.39 c<b
<200 3.50+0.39 - 3.64+0.36 N 3.83+0.36 -
. 3.89 4.02 4.36
Monthly income 200-249 3431041 (010) 3.55+0.45 (008) 3.73+0.42 (005)
(10,000won) 250-299 3.61+0.50 b<d 3.65+0.46 ab.c<d 3.87+0.32 b<d
>300 3.88+0.64 4.134+0.45 4.19+0.49
Number of assigned <15 3.45+0.53 -0.62 3.64+0.50 0.58 3.88+0.43 1.71
children per duty >15 3.51+0.43 (.536) 3.59+0.44 (.560) 3.76+0.39 (.088)
. o Entirely 3.58+0.40 3.61+0.43 3.86+:0.32
gfécated vein injection None 3.53£0.49 (01.'18569) 3.63£0.45 (%2;) 3.8140.40 ('12'21)
Parital 3.42+0.41 3.56+0.47 3.73+0.42
Satisfaction 3.65+0.44 11.30" 3.63+0.43 3.87+0.41 420°
Job satisfaction Moderate 3.37+0.43 (<.001) 3.60+0.47 (9638) 3.71+0.34 (.016)
Dissatisfaction 3.3840.40 b,c<a 3.554+0.49 3.7340.49 b<a
T p<05, ™ p<01
7182t&st5| x| 25(1), 20184 48 19
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<Table 4> Correlation among the Emotional Labor, Self-Efficacy, Nurse—Parent Partnership

(N=208)

, Partnership Emotional labor Self—efficacy
Variables
r(o) r(o) r(o)
Partnership 1
. 43
Emotional labor (<.001) 1
sk sk
Self-efficacy (<4(7) o) (2(;‘ o) 1
* p<05, " p<01
<Table 5> Affecting factors on Nurse—Parent Partnership (N=208)
Variables B S.E. B t Jo) VIF
&=F 1.70 32 .00 4.99 <.001 .000
Marital status -.08 .08 -.10 -0.95 .344 3.170
Children -.02 .09 -.03 -0.27 785 3.335
Work experience in pediatric nurses .00 .00 .01 -0.18 .859 1.338
Position .07 11 .06 0.65 517 2.346
Shift work .06 .08 .06 0.68 .500 2.697
15 A1 15 1.37 171 3.406
Monthly income -09 17 -.06 -0.50 617 3.586
-11 .14 -14 -0.80 427 8.722
-07 .14 -07 -0.46 .647 7.102
Job satisfaction .02 .03 .05 0.81 417 1.173
Emotional labor 26 .06 29 4.51 <.001 1.229
Self-efficacy 33 .06 37 5.88 <.001 1.193
F=8.89, p<.001

R?>=.353, Adj R*=.314, Durbin-Watson=2.004
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The Influence of Emotional Labor and Self-Efficacy of Nurses at
Children’s Hospital on their Partnership with Parents’

Youn, Su Jin” - Noh, Jun Hee?

1) Director of Nursing, Onnurichild hospital, iksan
2) Associate Professor, Department of Nursing, Woosuk University

Purpose: To identify the relationship between emotional labor, self-efficacy, and partnership with parents in
nurses working at children’s hospital, and to examine the factors that influence partnership of nurses with parents.
Methods: Participants were 208 nurses working at nine children’s hospitals in D and G metropolitan cities in J
province. Data were collected using structured self-report questionnaires. Results: Partnership with parents showed a
significant positive correlation with emotional labor (r=.43, p<.001) and self-efficacy (r=.47, p<.001). Furthermore,
emotional labor and self-efficacy had influence on partnership with parents. The total explanatory power of this
model was of 31.4%. Conclusion: Considering that children's parents and other family members usually stay with
them in hospitals, a concrete system needs to be developed to manage the emotional labor of nurses. Ultimately,
direct and indirect intervention programs, with emotional labor and self-efficacy at the core, should be developed
and implemented to enhance the partnership of nurses and parents.

Key words : Nurses, Parents, Emotion, Self- efficacy, Partnership
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