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Effect of Opponents’ Communication Styles on Job Stress

of Building Construction Field Managers
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Abstract

The communication issue in the building construction site organization effects on the job stress of the field mangers,
because the field managers are working with various members in the construction site organization. Therefore, the purpose
of this study is to investigate the effect of opponents communication styles on job stress of the building construction field
managers. As a result of this study, it was found that the job stress felt by the building construction field managers was
differed according to the opponentscommunication styles. In special, when the communication style of the opponents of
construction field managers was an emotive style or a director style, job stress was higher. However it was a supportive
style or a reflective style, job stress was lower. The results of this study are expected to help to build the site
organizational management system to improve the performance of construction work in the building construction projects.
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Table 1. Classification of opponents’ communication style

Head Manager Worker foreman

Classification N (ratio) N (ratio)
Emotive 48 (43.2%) 46 (41.4%)
Director 18 (16.2%) 15 (13.5%)

Supportive 22 (19.8%) 21 (18.9%)
Reflective 23 (20.7%) 29 (26.1%)
Total 111 (100%) 111 (100%)

AR ANSIGIT Al Aik= Equation (1)9]
OfaiA] PR oottt 211,

(sum of score-number of question)
(highest score-number of question)

X100 — (1)

Table 2. Comparison with results of previous researches

Korean Field

standard manager Field
Factors g manager C-A C-B
[21] [23] ©)
(A) (B)

Job demand 5240 5438 5007 667 469
Job control 53.70 38.59 46.23 -7.47 7.64
Interpersonal oy 3007 a7e9 351 562

conflict
Job instabiity 5013 4053 4437 576 384

Organizational g5 7o 4345 4392  -886 059

system
Inappropriate o5 44175 4857 354 682
Compensatlon
Organizational 495 g544 3981 114 437
climate

Average 49.03 40.85 45.66 -3.37 4.81
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& RS o] TRt AFAEH A =l EA
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Table 3. Results of job stress according to opponents’ communication styles

Head Manager (B)

Worker foreman (C)

Average Emotive Director Supportive  Reflective Emotive Director Supportive  Reflective
Factors
A (B1) (B2) (B3) (B4) (1) (C2) (C3) (C4)
(B1-A)  (B2-A) (B3-A) (B4-A)  (C1-A)  (C2-A) (C3-A) (C4-A)
ob demand sogr 077 61.46 55.68 65.22 60.19 56.67 61.90 56.47
ob deman : (-229)  (2.39) (-338) (6.15) (1.12) (-2.40) (2.84) (-2.60)
Job ool o3 4570 50.00 50.28 40.49 47.28 4875 41.96 46.34
o contro : (<052  (377) (4.06) (-574)  (1.06) (2.52) (~4.26) 0.11)
- ! confiict e 288 372 35.61 31.16 4275 4444 27.38 33.62
nierpersonat contic : 519  (-297) (-2.08) (-6.53)  (507)  (676)  (-10.31)  (-4.07)
Job instabil w5026 4306 42,05 35.33 48.10 52.50 35.71 4052
00 INStEbly : 589  (-131) (-2.32) (-9.04) 3793 ©13  (-866)  (-385
Oraanizational syt o 40 5243 40.63 40,22 47.01 47.08 38.69 41.16
rganizational system : (0.09) 8.51) (-3.29) (-3.70) (3.09) (3.16) (-5.23) (-2.76)
| " T 53.24 46.59 47.10 51.99 54.44 4087 45,69
happropriate compensa : (-0.14)  (4.67) (-1.98) (~1.47) (3.42) (5.87) (-7.70) (-2.88)
Orcanizational cimat wp 479 4083 38,64 29.89 4280 45.83 31.85 37.72
rganizational cimate : 498 (0.8 (-1.17) (-9.92)  (299) 602  (-7.96)  (-2.00)
N wes | A5 47.93 4421 41.34 4859 49.96 39.77 4307
verage : (1.89) (0.27) (-1.45) (-4.32)  (2.93) (4.30) (-590)  (-259)
3.4 Atrfgte] FHRLAO|M F&0| SEEE|X} X 2AEY ARAEH AT} Fon F13FA] AHUA o)A S-S0
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