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Hepol stk Z1E v gty T3 B ATelde gAY HEE 8 247 eQlEA
B 3E A3 DE WEEL )] fES EHE s (Exploratory Factor Analysis)& A3, 891 F&5 $8t
gl glolA ole] FEEL o) gsla 9tk webd AL of FAEEA (Principal Component Analysis)S 2A|3FSAt)
BAsHE ofe] 7HA W T WA diE EdE 54 = 0919 3L FH Faok 7+ edds fA sty o6l
o] AFHAS BT B A oA AFA Y J)FoR Q2E 79 AE 5YES S AZEA  (Varimax
= Cronbach's alpha Z1<+5 ©] 831t} UWb4 © 2 Cronbach's Rotation)" 1S AMEskITt Tet QAAA] 040188
alpha®] A5 gko] 0.601%eld 88 weftty B7] wiiel oJigo] Qe Row Faste] ARSI
B ATE 49 AT 065 70 E AFE BAS et

Q0IEA A==
7 9l L
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EIETSERY 0.903 0.815
HIEd2l03 0.893 0.797
HIEd2I07 0.885 0.784
HE2 A |1 ZHEA7|S01 0.731 0.716
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FkE Awsb) 1a) Al 24 A, B N
A A} FTTA grol 090140 e A JleRE o
FEAAS U g o APgsta AT7E Aasg <E 6> Jhaoo] hEt HZ
]jr' =A o

E=S ~ | B2 79| A
e | TR | on | B || sg | o
o 0.177 -1.683 0.095
4.4 A7 AR H JjMe| HS pT
104 O;i;'_ 0.086 | 0.297 | 3.835 0.000 0.213
o ol SEINEE]

% o‘_er_%_ 7‘:-11%—3]_7] _?,]6—]_0:1 SPSS 25. 0_0_ o]&—g}oq :q] E!fsé] 2| Jls 0.094 | 0419 | 5214 0.000 0.197
& AREEGITE B EReME EYPwSEe] BYuelA T | TEE® | ooes |06 | a0ss | oo | o307
input WS AMESISICE Ed 2EaE ®U] $Jd SPSS R=0.924, RH:Z=0.854, +-H=IRX[Z=0.850
250 o]g43le] YAA ARG AN F = 223770, p = .000, Durbin-Watson = 2.302
4.4.1 JHMd10f cHEt HB ARG E F FACl p=000014 2237709 FAE KO
744 HI AESTES FANEY BETo] A FFS o, 3]F A gt R-squared %> 0.8542.F 854%(TH A

Rl o oJshd 85.0%)°] AW#s ®olil 3lt}h. Durbin-Watson-
2302% AFE el AaEATE glol slARFo] A A
<E 5 Jhtol o 23 ox UrE}L}I’_ Uk MEY7)5T AEYUSEde] P
AE 24T Aot AHH-7)16(=3.835, p<05), HelArE A
= . | == g9 | =3 .
me | FEER | x| A | R | as | ay 5 (t=5214, p<05), AT 7)5(=4.085, p<05)°] A=
o A 0172 2272 | 0025 el Frelvd IR viA Sle A0 YrRd,
2 TP WEIVSEe] JFS VAL H9100Y FEE
= (oE =13
gor | UEHE | 00% | 08% | 21777 | 000 | 100 des) Slstel FPnAslE, HerEA)s, dgnd)
== R=0.896, RRIZ=0.802, +&EIRXZ=0.800 el el a _ .
F = 474.238, p = 000, Durbin-Watson = 1.837 59 #2338 7S pES vlwd Ay Ak A7) 58

HAZAAT M133 R62 (S2602) 21



71
ko
o] itk %

gl

714
17

7

=
=
s

= 02 &

o
SIS
27

=]

141 AT

o
+

R
0|

the
al

of #

FAIE

| =

Holel=g)
o

==

HEEDIs2

7hs
H2

LT o] gl A= 2

5.2 9ixte]

] &7 =

9]

9

=
T

2712 7RSS F]171

Uiﬁ‘j:

an

L

R
e =
557
I
5w =
TR
B
ﬂoM;oL
X g M
= =
ﬂ%ﬁ
WO
,Dro.wmo.ﬁ_l
zﬁ_@
W
o#eo],.q
= oy
Z5
ooy
ﬂaﬂj
TT 0
oo
3
of il o
OF W W

0.000
0132

0112

[e]

AeEjAre 47

i

2

117
1"
115

Aol
-

o 9%
Rolth.
[e)

= B

=

A=

1

1
1
1

¥

E
=3

[e]

=

=23

371 3

1

RAE | F
=25

0852 | 212

0.003 | 2562
0.003 | 2296

A =4

=X{

To

el
xS
2}

0375
033

0371

E.

=
<E 7> 7}M 40 st AS

==
RAIE

0.850
0.852
0.854

AR 22aHTT 3

W ZA7t

R

092 0852
092 0855
0924 0858

4.4.3 718340
71 H4. AEZY)50] Y

2
3

1

A3t <17k

E
=

boiek 3917t

= Ads

&

e

o
T
N

)

T

0
pil

o]
#7}

o]

-

se] thal

=

S

of 24
e

=1

RUS

A1
g2

71

[

B2 55

Y

AHEY RHEREel Al
%

AT EA
QA ko HHo] ol g o g it} AQWEY 7| A

of A= FFaAl 3l FA7E

2HRIF UERE7] ool

.

3L 0
H

t} R A

15

0]
al

afjof

o m
7]—0

=

o

=z
==

}H o=
1914 85.2%, F.&204 85.5%, E&30]4 85.8%= HH

el
X

o] HEY

9

[e]

fu

L

HEH 75

oM 7k

<% 7>

[¢]

ol Az} A
oA 9] RAIF(EEH)

i}
-

~K
it

Al

bl o

oz 97154

E’l’

)]
RS

9

A

O~
%

i

'K

1A

I

of

ol

sz,

-

374

A
=

T
ofi
R

150] A7HEel o

A

]_O

]

IME A

A

“

k<]

|

a8y Ayl

Fa7re 5

CE s L

RK
ofpy

o

o
e

o

i

E

o7
4

T

hya

A
T

Al Fg3t7] o187] woltk. SPSS 25.0
o2 AFshe 2AIARYoIth FAHoE AHRE Y

AR s

.]

S
&

—~

2~
T

a=
=
Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.13 No.6

a7 99

S

A9
a1l

w

LU

=]

=
=

sol el 7

A2 11985 ez =
23

=
T

t 7]

O]
hal

BN
R A

SPSS 25.0
22



NAMETY BIFCO| OAs

PPl TEt A FUUSHS FHILE FMOE

e
ol
[
ol
=
3l

.
=
=

S
e
=2
e
ok r_(‘Dl_g ﬂllo
o

13
oz,
s
o
=)
M
24
]
02_“, e
°

-L
R

M
M
)
ﬁ

O

mlo

r
30 —
o

i

2

i

rQ

-

)

& o I
Y 2
[e2

N = ol

>
B
o
e
o,
Hrt
o
)
=
Flo
X
jincs
=
i
o
=
e
N
_()‘L

A} E= A

S

FEL
Jﬁi
o
off
S
o
e
<
o
=)
i)
%
£
o

4 09 E ol BWIEAE 7 i
of #7484 9la ek AAng
!

am. w}aw 5 o

™
flo o, et
e
)
o
e

L3
o
=
b
¥
N

=
o 2 H1 Qb o o o R RN o

N
)
f[rt
lo,
2
-LJ
-t
o
g{:
i,
:L
m=
o%‘_,
2
ﬁ\L
i o2

o o_>l, ot

B o Z

folr

N

J_L4

rO

=

% 719
CEC R @% o]sﬁﬂ st o
9

REFERENCE

-

A AEH- 857141 (2018). A7 X
AT, WAFYAT, 13(4), 117-128,

A7182014). FY HEY WS 29 FY HEY WS U=
S FYYR A njAE= Gt HeF o7 AAKEES] =i
st

34 2015). #E 3 HEY w59 UEEI} FYLRo) )3
= G Foh A7 AR =, SYuiEaL

Bh85(2014). FYAEG ] FY Y FFYH vjHE
<72 oj? AArpeke] =5 XOI-EHz‘sLJJ_

g}-xﬁﬁ. 71%5}](2009) %P?jjy_q U]-Z:l: ul xl-o% 57]7]. %]—Cdjl_q
el A= 9, *f%fﬁﬁ/@’?, 22(2), 959-977.

S4(2004). A A9 A QR JAEY W H R, pef
FYG9717(2), 89-110.

o5 oR71(2006). WEFHN AEH7|Gol et BHAT, &
AT (1), 229-264.

oJAIR(2009). AFE1A 719 A&
/Eb‘lzﬁé’ig&ﬁﬁ_g 1-24.

ZA4- in01(2017) 2ol dEY A A 9 ey} oi:rL’ H,_77x'77

3~ 12(5), 67-77.

i AET2016). FA FHE FF AAolE S}
go] vli A, WAFYAS 11(4), 27-36.

19 42 N R

i

oiN m

G ¥

~

=

B AAYNL, HFYE

1A 71| 7]

Allen, T. D.,, Day, R, & Lentz, E.(2005). The role of
interpersonal comfort in mentoring relationships,
Journal of career Development, 31(3), 155-169.

Allen, T. D., & Poteet, M. L.(1999). Developing effective
mentoring relationships: Strategies from the mentor's
viewpoint, The Career Development Quarterly, 48(1),
59-73.

Austin, A. E., & Gamson, Z. F.(1983). Academic Workplace:

ASHE-ERIC
Higher Education Research Report No. 10, 1983,
Washington: Association for the Study of Higher
Education.

Barr, M. 1.(1998). Mentoring Relationships: S Study of
Information/Formal Mentoring, Psychological Type of
Mentors, and Mentor/Protege Type Combinations, FL:
Nova Southeastern University.

New Demands, Heightened Tensions.

HAZAAT M133 R62 (S2602)

Begley, T. M., & Boyd, D. P.(1987). Psychological
characteristics ~ associated ~ with  performence  in
entrepreneurial firms and smaller businesses, Journal of
Business Venturing, 2(1), 79-93.

Brockhaus, R. H.(1982). The psychology of the entrepreneur.
Burke, R. J.(1984). Mentors in organizations,
Organization Studies, 9(3), 353-372.

Cho, J. H, & Park C. Y.(2017). The Development and
Validation Study of the Entrepreneurial Mentoring
Scale, Asia-Pacific Journal of Business Venturing and
Entrepreneurship, 12(5), 67-77.

Choi, Y. S, & Kim D. H.(2016). A Comparative Study of
the Accelerator and Venture Capital through Investment
Behavior, Asia-Pacific Journal of Business Venturing
and Entrepreneurship, 11(4), 27-36.

Gil, W. G., Bae, H. B,, Sim, Y. H., & Seokyun, K.(2018). A
Study on the Improvement the Start-up Support Policy:
Focused on the ICT Start-up, Asia-Pacific Journal of
Business
117-128.

Guilford, J. P.(1967). The nature of human intelligence.

Hunt, D. M., & Michael, C.(1983). Mentorship: A career
training and development tool, Academy of Management
Review, 8(3), 475-485.

Kram, K. E.(1983). Phases of the mentor relationship,
Academy of Management journal, 26(4), 608-625.

Kim, H. S.2015). 4 Study on how the Satisfaction of
mentoring for beauty entrepreneurship education effects

masters  dissertation,

Group &

Venturing and  Entreprenecurship, 13(4),

on entrepreneurial  intention,
Chung-Ang University.

Kim, K. H.(2014). Effects of Start-up Mentoring Educational
Factors on Satisfaction with Start-up Education and
Start-up  Intention, Chung-Ang
University.

Kuratko, D. F.(2005). The emergence of entrepreneurship
education: Development, trends, and challenges,
Entrepreneurship theory and Practice, 29(5), 577-597.

Lee, S. H, & Lee M. K.(2006). A Study on the Mentor's
Competency and Mentoring Functions, Journal of CEO
and Management Studies, 9(1), 229-264.

Lee, S. M.(2009). Social Entreprepreneurship & Solving Youth
Unemployment, Korea Business Review, 1-24.

Levinson, D. J.(1978). The seasons of a man's life, Random
House Digital.

Lumpkin, G. T., & Dess, G. G.(1996). Clarifying the
entrepreneurial orientation construct and linking it to
performance, Academy of management Review, 21(1),
135-172.

Maslow, A. H.(1943). A theory of human motivation,
Psychological review, 50(4), 370.

Matsuno, K., Mentzer, J. T., & Ozsomer, A.(2002). The
effects of entrepreneurial
orientation on business
marketing, 66(3), 18-32.

McClelland, D. C.(1961). The achievement society, Princenton,
NJ: Von Nostrand.

Mullen, E. J.(1998). Vocational and psychosocial mentoring
functions: Identifying mentors who serve both, Human

masters dissertation,

and market
Journal  of

proclivity
performance,

23



Resource Development Quarterly, 9(4), 319-331.

Noe, R. A.(1988). An investigation of the determinants of
successful assigned mentoring relationships, Personnel
Psychology, 41(3), 457-479.

Park, J. H, & Kim Y. T.2009). An Empirical Study of
Effect and Improvement of Entrepreneurship Education,
Journal of Industrial Economics and Business, 22(2),
959-977.

Park, Y. H.(2014). 4 Study on the Effect of Mentoring on the
Entrepreneurial and Management Performance, masters
dissertation, Chung-Ang University.

Sosik, J. J., & Lee, D. L.(2002). Mentoring in organizations:
A social judgment perspective for developing
tomorrow's leaders. Journal of Leadership Studies, 8(4),
17-32.

Sternberg, R. J.(1994). Thinking and problem solving,
Cambridge(MA): Academic Press.

Thompson, V. A.(1965). Bureaucracy and innovation,
Administrative science quarterly, 1-20.

Viator, R. E.(2001). The association of formal and informal
public accounting mentoring with role stress and
related job outcomes. Accounting, Organizations and
Society, 26(1), 73-93.

Yoon, B. S.(2004). Determinants of Entrepreneurial Intentions:
Individual Characteristics and Environmental Factors,
KOREAN BUSINESS REVIEW, 17(2), 89-110.

24 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.13 No.6



A Study on the Effect of Mentoring Skills and Mentoring
Functions on Start-up Mentoring Satisfaction:
Focused on the Moderating Effects
of the Characteristics of Entrepreneurs*

Yoo, Byung Joon*,
Jeon, Seong Min*,
Seok, Min Sung*

Abstract

As jobless growth became the new norm and the average life expectancy continues to increase, it is difficult to find quality jobs
regardless of gender. In this situation, entrepreneurs who can take charge of creating quality jobs have begun to gain attention from
governments. As a result, many startup support programs have been introduced and operated.

In Korea, various government-sponsored startup support programs have been in operation since the late 2000s, and the number of
startups has increased since. However, there are many cases where they are not able to maintain their business for a long time because
such programs often lack expertise and experience.

Mentoring programs for startup founders is becoming an attractive solution to these problems. However, when we look at the responses
of entrepreneurs, they found the mentoring program beneficial only when it was well planned and operated. Otherwise, they found the
program unhelpful.

Although there are many startup mentoring programs in various fields, there is little research on whether customized mentoring that
matches the characteristics of startups and entrepreneurs are effective.

In this study, we study the effects of startup mentoring on mentoring satisfaction. Our model also intends to identify the moderating

effects of entrepreneurs’ characteristics and provide guidance to future startup mentoring.

Keywords: start-up, start-up mentoring, start-up support program, moderating effect, characteristics of Entrepreneurs
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