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Abstract

The Effect of Education Tramning on Job Performance of

Service Industry Employees
- Focus on Mediating Effect of Education Training Attitude —

Lee, Su-Bee * Ahn, Jin-Woo™

The service industry needs face-to—face customer service, which suggests the need for education
training for workers. In other words, it is meaningful to look at whether education training for
workers has a positive impact on the organization’s performance. The success through education
training will be due to the combined role of various factors. In this regard, the study focuses on
how the attitude of workers in education training can play a role rather than just verifying the
effectiveness of education training alone.

As a result of the study, it was found that an employee’s attitude toward education training,
which was considered necessary to produce more effective results, was a regulator to further
improve the educational satisfaction of training. After all, the more positive workers are about
education training, the better workers' job performance can be. Therefore, promoting employee’s
education attitude before education training needs to be a priority, and further studies may call for

more in—depth examination of the role of education training attitude.

Key Words: Service Industry, Education Training, Education Training Attitude, Job Satisfaction,

Job Performance
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