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Al ol &7k Ab3|ARE 3 IR A Tl tFt $-27F F2$-E Tl SNG Aol met FAl el mA= 9% 23

ok Aol & Azt A9 o] &AEC]
Adete E29E T AY 98 AEHo=
ol-g3taL olo] thaf ERRlelAl T8HA T
T oplsked AHAQ] FFgFS WA= 2
o] & 4= JthHoffman and Novak 1996; 717
T 9 2003). &EAY(Social Game)?} g
gt APAFES AYelEs T Z=§-
Ao 2HE FHoH AY A3l Z2§
Aol AYrtEn A% AAAA TS
siths uke 9y oy (Jegers 2007, AAT 9
2003), oA A5 F= NEE Al F
e FaL APHAT= ofalFo] itk o]o] wh
3, SNG= 7B, ¥ 54S 25 AY

o olgAte] AET FTA%el et HY
s Zzgolx Aol e 4 e ol
2 ATolE SNGAZOIA )
B oA Usie ERs Avpowy
SNGAEON Adels Tzge Ba AT
ek 3gA71aA sk

® Qe BAL 2 tew 2o 3,
SNG B9 g vAE &
olgAEe] FUARED AR Pt P

I. o|2H g

1. Ak=|xh2

N

ARSI AR A &AQ YEYT &2 A%stE
HAE S g5siA He AAA L FAH
A9 I w3t (Bourdieu  1935).
Bourdieu and Wacquant(1992)ol] ]38l A}F3]| 2t
L TNl el Al S4E AA Ee 7Y
Ao o Aejun Algrs b A oA
SAE Al Ade Adew & F it
(Coleman 1983). ¢ut4 o2 ALSAEL2 Al -
A Atolo AzAgH s vtew A
ot Adow AojuE el Ade olE 7t
SA e AREA AE sEAE, ARA A
Y S B gk (Putnam 2000). 5, AR
A2 ARSI 2He] BAlE P49 A 1
AA| L R opu el ARSI do] ARSE 1A
Te AN, TAskE e B EEeaL o
(Lin 2000)

APBIARES 1 A3 Al wheh AEA ARS|AHE
(Bonding Social Capita)¥} HAZZ A}3|A}E
(Bridging Social Capita) & &5, o] EF
B3 FEE A8 AlgE Y 240 ¥9s

A

T ARxAY SHon ¥ 5
Z

o
ol
o

¢

s

(Putnam 1993). A% AJS|AEE AT 7}
3} o] H&ta 73k FrhdAl(strong tie) ol A
HEd Aozgke] AAM4d 5o Add AY
(support)& ou|etH, o]& AlFsh= AMEA Ul
EQA T3 AEHA Ao m

(Putnam et al. 1993; Kawachi et al. 2004

Sung et al. 2017). RFH AAH AL AEL A5

A HEAG EAlsks old Al RIS

gt (weak tie)E F8 AS|A #AE
o

R 3
W W Qg 4 Y= AL owan, ojeld

Rl
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Aol PAEE ASA HEYA E=3 A4%
AbBIAFE O R B 4 QltHKawachi et al. 2004
Sung et al. 2017, Granovetter 1932). Brown
and Reingen(1987)°ll ¢Jshd F9lst AlgdE
ke AFUAel el M= AA2A ALEAREY] F
Qo] ZAzE JHQl 7o BA EAsE A%
T PR e AEH AEIAHRe] T4
& 9&3 oA @k
S5 SNSe| &4dstet Al SNSulelA ¥
ARSI AR Rt ofye} e IeilelA A
AP AR BEGE SNSolo s ASl gk
54 EAcHHelliwell and Putnam 2004).
olo} ##3sle] Ellison et al.(2007)9] <17+ 3
255 ARk ARl AbRARES Askeitt

b

S sk om, SNSe| ol g ur HEE)

= AR
o olgAlge A%A AEARRT AAF A}
gApio] e 9 AT FAUT. i}

o] 1 u} 9JorHTakahi et al. 2010; ©]*-&,
Hol4k 2010; 1814 2013 AL, o8] 2019,
SNSe] A4 54T A AL LF 23
717 AN L] SNGZZ3ell A o
$E el ol ¥

WA §A A5 Adels 549 Al

r
[e:

Aol SNGE ol3aA YL Faid
GHE MAE WrE ANs

2. JHAIZEMS chiet 2

le] 2o RJIAPRE Agatar A|z}st
$He= o] AdelA FEE W (Malhotra et
A9l A LS 4
FAel digh felgke Hold &E4
T3‘}(D1rlev and Hart 2006). 712174 ¥A|&
TRl Fezre] wH7E o]FoA=

%

]_

fo o g &
%
rlr

1-0 S
™

[H

Sl A B FaAEM, NS AR
oktel] FoJsA o] AMFToEN FAAS
AFsHA FthMalhotra et al. 2004). A1 3ol
wEd ARAHES AAE FAlskaL oo gk
& MA7IE e, old oigh dghs Foukg
= W AAE FAsitha o717 ArkGilliland
1993; Tyler 1994). =, /NG RAE tgh &
A4 (information privacy concern—control)& A}
Ao THRIFETE Apale] AshA] = WAOR
#HEE e, ol BAS WEAE ¢ gle
FAA g dEE deith g, NI EA
o] t3k 1A A (information privacy concern—
awareness)> NIRRT GAel dis] ARl
o] Fts] At A=Al gk He

ok AQle] BRI} e AgetiA ARE
g 7, AR FHA e Bl

_4

TS

ach
et
(R e O

i

-

A7F T LA H 22 (Bies and moag 1986) ©]&
30 SukE Tt e A Zbeb= &A=
g ARkl djs] AFE 97 ¥ HGreenberg
1990). o]} ##H3le] Foxman and Kilcoyne
= MR} AHE FAE IAARE
Adohe AdsdollA Aol iRl HEE TAT
‘}F A= M] ‘3H’5WF TAE 92 o ST

A

2l
date] ek W QIAA S QIR E SO
TEA QR1oRA 7I]ie] o]&e] ARAIPEE
sk WAl weske] s ¥ tHFoxman
and Kilcoyne 1993; Malhotra et al. 2004)
AFES AEzte] wivt s o] FojA=
%‘%”%‘—’Ff—? 7HJ JH«] EXﬂ?Jr o 2ol gk 5
= 21517] wl&ol (Malhotra
et al 004), 2 OJ_?LOHH% RJAGHAE] FA
3(Contro) ¥} 1A (Awareness)©] SNG4 ll
A 7P Ajke o s R\l B3 TN R A

Fol O eE Aol 444 SYom B

ich



Al o8k Ab3|AEE NG RA Tt $-27F 25 Fa SNG Aol8-o] et Filomel mA= 9% 25

Z(Malhotra et al 2004), SNG ©]-&%}
o AAR 2ol gt oslE Fal SNGOl&
g AH AES 5T S AeR 4
st oo B =ES o] gxto] sjolgHA
27t 717 A ol gAY ESel
A S B} FAHOR Auruxt &

ol
=2
=
e
o

WA g Qe Hael Aol ARle] st 9
= ol ks =9 o == A, Al
AX TS LIHCsikszentmihalyi 1997,

Csikszentmihalyi and Csikszentmihalyi 1992).
AdellX E29e= AdBA= g ofzs
FAsta g Aol gk wkRAl ol g
of s4# <l @3S P rh(Hoffman and Novak

2298 U A

5°)

o
&
%0
>
i,
Bz
o

738aHA ¥ rHCsikszentmihalyi and
Lefevre 1989; A X 3] s 2016).
g MedEoe]l FES7E 54 ol

Y@ HEsl A% 99 VA AL 9

Hh Qlow, 2 Aol 2kl dselA A&
A9l olg B WHENIEY] gAA R PIFE v
AA Avkar Fgsk9 tHHoffman and  Novak
1996; #1294, 93 2001). L3 22}l Aol
Ao AY o] gAte] FE 9ol Fe AFES
Aol tigh 719} =dz vk ofye} Ajw
7 229 A 78 9FES vHva sk
gy gl sl AYS o]gtuA
Byt 7, Aol 22 A aie) A

(Hoffman and Novak 1996, Novak et al. 2000),
o] 827t ERQlF} s Agte 543 SNGA =
gl thaf 7Hle] A Ztehe $HE FE-9 3
7 e ATe BE5e AAgelt old & AT
A= o] F Qdlo] FEFC A= G

el wek Ao dvn

M. 7pd
1. Al2|xt2at 222

22 AFUEA AFEE 7H
2 P4 AR didel gk & ,
Tuf) e 2 HEol Pk WX h(Bickart
and Schindler 2001), AFgAH2o] 7|J0E 3+ &
Asel wA= FaFe 1 Awsh ASA A
zFol7F YEbAT}. o]9} #Esle] Helliwell and
Putnam(2004)> ekl AFUE A A5 whd
AEEI deAgete] FAE A AR A
U g B4z} Algs 7o A

dl g A

A
2400 ST, W

o
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fol
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z |
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oo
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A7to] A &tEtHGranovetter 1977, ¥r<do} 2014;
29, wpa 20110).

b SNGE Eall Aol &AEs 7Edd ¥
I i o K I i /‘}ﬁﬂiiq% A=
AE &8 §e WY ABAES 55
F 2 & (Donath and Boyd 2004; Ellison et al.
2007), SNG= A% AR AHEe] A A o] st
vebdth weba AAA ARSI A g
o]-&2t= SNGOl| U5 &9 202 e &
AUtk vhH AEA AL S FE P4k A
HE] A, 71 Fa de A A3t

MZE Abghte] H5E Ashs dFol
Q)
.]

)

g

X F{O oX
rJ

H(Portes 2001) 745 He] A&4]
o Qg o aFS WHT TheAol
(Briggs 1998; Helliwell and Putnam 2004).
OME} AEH A AES T2 e

offt
¥, ¥o

i O = A w A R [ o

E

>~
-

AabE = 2ATHBrown and
Reingen 1987, °olal®, A+ 2014). wehA 2
A ARSI AL FdEe] o] 8k YA ERR)
31 8 Z7)E SNGZ
AT} ol

gol o 540] w1t

2ol

—1>r

B2 x4 oz 9] NzéL
/\}al- -"}-4 A5 2+
SNGOlA ol-g2ke] A}zl
A2 é?*éfé}ﬂ ZRgo) AdH JFg WA

_1

e Az AR A 2

HI: SNGoJ-83F9] AJZAHEL E29o] G
2 w3z Aol

Hla: SNGoJ-gxle] HAZ= AISIRES ZZ
2ol H(+)e] Jaks nlH Hout

HIb: SNGoJ-§xle] dAa= Alg|xlEe Z2
2ol F(-)9] ¥gS nE o]t

2. JAFEEMSO et L2t S 2R

BAHORZ AAYGRA ] it $eis o]&
Az selF Aladel g A9 Ags) @

UHWarkentin et al. 2017). & = =
ARA gk $HE FAL AAe] F I
S, olF A8 7

ol g Ag % A g s 2
CHMalhotra et al. 2004). 7JS1AH BAF
EAYE A1) QI Ee] o 2l
ofrom Qla] PP, AN FAA Ol Ax
He 548 AdtiWarkenlin et al. 2017). &%
g 2o ol ik A TAIGE AR
o] A, A FFs FAHoR 2HF] ALY
E90] =4 Yehde A &o] JthParjans and
Miller 1994). o]<} %8}01 Csikszentmihaly
(1989)= =99 TFH8AE &
(attention), %.7]%(curious), LH -1 (intrinsic
interest)®] 47} 84% FESIHoM ol &
o] AU, o, Fol gt E9zHe S
ShAIZITkAL SFeh E3 Young(1999)9] 1]
wEE AR 915 —4 A A TFsA, A
folA Tw WA o Eyoz <l sHA

FiOIA Fsdhs *}%‘%9] =7l SE

=Al(control), FF

g EEHMalhotra et al. 2004).
A RAFe et AL )N HAF
of i3t slejFe g HFEY, o= AFUFE-
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o7k ERSE 5o SNG Aol gl wst 3
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S

X
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re
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=

> o
9 op ox ¥O

o 2 Ho
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-}

b
N >
I (-7

O
to] SNS&sell gt HA4 EQel Fes
7NA SHAyyagari et al. 2011; Zhou et
2014). = SNG= 2EIAIdolE= &
=9} SNSo] J&¥ FHEA, AdE &7
Al ARSARL QIS FEatal ghgEt
q

ofr
Ir

5 P

2o

_—

&
R S

S gl
= AFYAA Fos &8 9
2011). wEbd SNSAHSel el Aol B
3t $-HE SNGAZIME Fda7

Aoz dge Ak

ool & AFelA= AR F3 H

gk FAEE T8 A71E FAA FF A}
#od A9, SNGol-&& 3l E255 43T A
o= difatlont, iR 7hel éi‘—% A &5k
A ol& «WoVM xﬂ et 4
Zyeh= AbEe] S
AL o]d ﬂ%%ﬂ %Xﬁ,?ﬁ.gi HkE-E A

slgsto] Tt e HES AN

=

2 o oo
do e o
2

it

HZ: SNGol§2be] )91 $-efis F2pol
Jg2 v F Aok

Hoa SNGoIgA] A nAZl e &
Age Ezpl Y9 Jge v
Aol

Hb: SNGOIgAH9] AgnAF et ol
Aye ERL K)o 9% v

Aojck
3. SE22¢ Mo|8e= H FHox
298 2P A AN B Y=

o}m
=OL_"
d
=)
)
et
rlo
[
=)
)

o|E <] ‘%‘—E TE OHEE% =AM F
(Hoffman

22l 71] 29& Bl EARY 9SS
P AES 22R ST APlE 52 v

ABEA 9 8 ﬂmm FaEE
1

[ ¥o

o}l

Morgan and Hunt(1994)= 4AR|AP7F A3 ee=
Yo AujgHolAe] og&FE AFIA7| L

AR APt o, HE 9200
= 54 g0 gE B9 D A1glel g

e

o} A pulelwd] FAA A

94 7
KN
=

1%’5} | ©tHZeithaml et
TS M| Ao gt
H]XP—J o= % Zﬂ T Eof me—iﬂi

G v B o AT % 611 2
gHo2 9L WA HARTE o

(Oliver 1980; °]frAl ¢ 199%), + OE%LOM%
ol FAEMA S, Ak &2 A A
25 Algdhe F297F o8] SNGHol8-9
w9k A A FF Y M Aow

o aretqity. =3k SNG Alo]golel FH o

ol DY Felo] e oz Ayl of
g3} e e Agsdr,
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H3: SNGoJ&° tgh FZ-i= Ao]§-2 5]
B(+)e] FFE v)A Aotk
H4: SNGoJ &l dj3l Z=f= F3oEd

Social Capital

Bridging
Social Capital
Bonding
Social Capital

Information Privacy Concem

N

B AT 2nfEE AgE0] 1 o
SNGell sttt fuse= g8 534
A=) 20, 30U E oo R el Avs %
& AU £ AFolA] AREEE SNGE

A AFeAY B 1995 28 Je
‘Tzl sukste] AAHATE & 295
Mol AEAF wlEE o, B SHS
A% 269709 RS o B8 713
ek $HA T 94 9 @A) vgd 7t
7} 50.6.96(136™), 494%(133%)1.e.H 20tH €]
H 8- 736%(1989), 30the] H&-2 264%(71

7)ol A

H+)9 G vF Ao
H: SNGE] o] §2liei= Fo] e (+)
o G2 A Aolk

X

SNG
Feuse Intention

Recommendation
Intention

u 2ol
L gk AAol A A gehr] ol v”:og Zﬂﬂ

2, A&HH AR
& ZEstar g ARsA frojel A vl R e
DA AL A BAAE 2E o dskE AR}
E(Ellison et al. 2007, Quan-Hasse and
Wellman 200002 Aojsidon] U= Zg3
ARl g A& 7 ARl Y, U= 9
25 4 o dgdd F e 2 WY AEE



Al o)zl ALE|ARET} F]Q1A KA Fol ]

7t F29-2 53 SNG Aol g2l et FHo =] vA= g7 29

t

o] glef, b Ak Belol A QS
942 4 AE St BAS 9n ok 3
o7 =AsIrt dA4A ALFAEE oFks
A8A foleld w2 ol aHel @ sjelol
ARA Bl 9e W AsE ASRE
(Ellison et al. 2007; Quan*Hasse and Wellman
N1 9+
BB W AE A

£¥, st #E 9

& gl gk FA9 B
U= AnyE &ES Slal 7
Shofj gl o] 374 ?%%Qi 78tk i8R
of gt 5442 Malhotra et al.(2004)7} AR
i Qlgste] 7HR1e AEfrEol gt A
2] 5l EAA] dig fel2 Aolstion ‘SNG
oA ol&ate] JNRIPR Bo= FHE £, AL
el gk A AEAE olE
A7b AreE Aol #k EAtE, SNGU e
AARRE o] &2} SAlete AL 7 AR
B39 oy, ‘U= SNGUolA A7} A
g ouf o] AR e Aolet Azt
1:}’9/] 37“ SLEOE zxg—a}oa\;}_
Malhotra et al.(2004)7} /\}%
ANIARE AT bl 9

o
QAL A=l A 97

o 31O
T’: =
=

Lo gisl] 3]
2 AYstgoen SNG7F vl A AAAR

T W, U AgEr] A T ol Ane
oF, ‘B SNGel ue] AR E AFe A
of AZTF, Thz SNG7ZL el 8 UF e
ARE FHeL Jdrks Ao sk dvbe

I FgEow 37@’8}“ . E29+% Hsu and

Lu(2004)¢] &+8 4 0}04 SNGE & o o]&
7} x]ﬂé}% Y9 xR Xusﬂv} TAA
o2 ‘SNGE }—E—%F‘Jr~ o dZat

Al ¥, SNGE & 1) U= A % AIA 2L
thal =71tF) ‘SNGE & o v= ojul st FAI7

T A gEtre 3 dEez A3

Ao]4-9] == Macintosh and Lockshin(1997)7}
AMESE S-S SNG AHatell ghA] =A% o
= ARgstlen S FE8] AR
g omrt Qe o APt FAHoR
Ui= SNGE X]é?x—. o= AR Aot} U=
SNGE A+ o8& Zloltk, ‘Y= SNGE A&
o]§g A7t ity e 37 FgEo 2 ZA ST
Ao Carroll and Ahuvia(2006)9] &2
o] gx}7} Ellof| A SNGE FAA o=
B ﬁﬁ%oﬂ e 7Hsdo® Aok A
© SNG9 £ #& g& AEA
o]}, ‘Jr*‘ SNGE F3% Flolt},
= Ad Zlojtt e 374

NGE ol

o2
o
—_
£

S A e\

B AT SNGol 8] AbgAb st A1
o WE 7t SNGe EE$ FFS E9
SNGell tigk Aje]goj= 2
FEFS st YA
A ANE S s
AMAS Bolaly] 9 AFEE =R
<table 1>°llX gk npel o] AL AL3|}
B AAA AlSAE EA44, Q1A A

T, u

e
o
[
e
2
-
2

Fl[‘
_?t_',
gz
e
o

O

|

D

&9k, F3 ezl g Cronbach’'s AlpahZ]

= 07 o|oz Ueht FEs 71 A3

o] gry Aow sl

gor s 3 $EETEe A
o

a7

)

T
2
i)
ot
m?i'

>
>
o
H

(Composite Reliahility)
‘JrE‘rUr 7EAE FEA
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o2 ey FHEEAe] drny Reg dAd
3191 tH(Bagozzi and Yi 1988).
T3 4 7HLjE 7 ABRAAREL S B8

i
I
ol
=
22
e,
g

[aN
]
c.
a8

—
2
=

2302 PAFF 300/8t2 e} B gy

453

TLI=
RMSEA+=
oz W,

VAR

0926, CFl=

b3kl th(Carmines
Melver 1981). 3, NFI= 0903, IFIE 0941,
092602 et or
0722 JeEh} B 23o] AH3slt A

<E 1> 11X} E2l0lEN
Standardized Cronbach’s Composite
Construct lems 7 efficiont U VAN Alpha Reliability ' ©
Bridging 1 0.818 -
Social Captial 2 0.83% 13.189 0.802 0.752 0.598
3 0.653 10.566
Bonding 1 0.897 -
Social Capital 2 0.823 15820 0.868 0.835 0.696
3 0.778 14.761
1 0.761 -
Control 2 0.739 10.990 0.765 0.731 0537
3 0.696 10415
1 0.870 -
Awareness 2 0.876 18.169 0.887 0.845 0.726
3 0.808 16.139
1 0.620 -
Flow 2 0.905 10.821 0.827 0.762 0.641
3 0.849 10.689
1 0.948 -
ReuseSII\jq(t}ention 2 0924 28.370 0.948 0914 0.860
3 0910 27.014
Recommendation ! 0821 .
Intention 2 0.962 20.357 0.922 0.89% 0.806
3 0.904 18.829

Fit Statistics: X2:401.286(p:,000, df=168, CMIN/DF=2.389), RMSEA=.072, NFI=903, IFI=941, TLI=926, CFI=941 (p<0.05%,

p<0.01:)
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<E 2> MzEAH 24
Bridging  Bonding Control ~ Awareness  Flow Reuse Recommendation

Bridging 0.598

Bonding 0.151 3 0.696

Control 00403 0.1513 0.537
Awareness 0.0545 0.0545 04715 0.726

Flow 0.141 5 —0.000x 0.003 -0.000 0.641

Reuse 0.195%x 0043 0.011 0.011 0.214x 0.860

Recommendation 0.2225% 00405 0.001 -0.000. 0.28%: 0.410% 0.806

* p<0.05, *=p<0.0L; tJZ44- AVE L, o] 9J- AT Awgk

4. 7MAN o g vAE W A4H ABRRS E
ol ol RO)el YL A= R v
240 AAE TN A g 7HELel AXEHAT EIE ARG RA g
GAS Az T Tl mEe Ea v WE SAES TR A4S 9 WAE
7+ BAE BEAsry o4, TxEde] Chi- W AL RS feod 29 9FE
Cquaredts ARE 1762 e @ 25z 1 TR ASE Ueht M2 A4ss, o
4 Fzol 300t uEhgth mek [Fl= 4R SNGol8el FE-= SNGO| Aolg-elk
0931, TLIE= 0917, CFIE= 093102 B% 090]  °F FHEEA EF o3 A(H)9] 9= 7l
Ao Uehtom RMSEA 00768 UER} ® Hom, Aolgol Fdt FHome] AH(+)9
AT AL V1E 3he FEAA B ory U AT o Rt 7K 3 4 SF B
o] Agat Ao susigieh FOAARNL ol e M A< 3>
AvEPe] A2 @ folgel ds) A 2 oM AN
B, Q7d AR Fed fol@ At
<E 3> 7K ZHHY ZAxl
. Standardized
Hypothesis Path Coefficient t-value Result
Hla Bridging Social Capital—Flow(+) 0.4445%x 5.761 Accept
Hilb Bonding Social Capital—Flow(-) —(0.133%x -2.070 Accept
H2a Control—Flow(+) 0.293+ 2.052 Accept
H2b Awareness—Flow(-) —0.325% -2.947 Accept
H3 Flow—SNG Reuse Intention(+) 0.735%x 6.395 Accept
H4 Flow—Recommendation Intention(+) 0.439% 5.446 Accept
5 SNG Reuse Intention— 0516+ 9,031 Accept

Recommendation Intention(+)

Fit Statistics: X2:448.147(p:,000, d.f=176, CMIN/DF=2.546), RMSEA=.076, IFI=931, TLI=917, CFI=.931 (p<0.05%, p<0.01:+)
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Abstract

The Effects of Game User’s Social Capital and Information Privacy Concern on

SNGReuse Intention and Recommendation Intention Through Flow
Lee, Ji-Hyeon - Kim, Han-Ku"

Today, Mobhile Instant Message (MIM) has become a communication means which is commonly
used by many people as the technology on smart phones has been enhanced. Among the services,
KakaoGame creates much profits continuously by using its representative Kakao platform.
However, even though the number of users of KakaoGame increases and the characteristics of the
users are more diversified, there are few researches on the relationship between the characteristics
of the SNG users and the continuous use of the game. Since the social capital that is formed by
the SNG users with the acquaintances create the sense of belonging, its role is being emphasized
under the environment of social network. In addition, game user’s concerns about the information
privacy may decrease the trust on a game APP, and it also caused to threaten about the game
system. Therefore, this study was designed to examine the structural relationships among SNG
users social capital, concerns about the information privacy, flow, SNG reuse intention and
recommendation intention.

The results from this study are as follow. First of all, the participants’ bridging social capital
had a positive effect on the flow of an SNG, but the bonding social capital had a negative effect
on the flow of an SNG. In addition, awareness of information privacy concern had a negative
effects on the flow of an SNG, but control of information privacy concern had a positive effect on
the flow of an SNG. Lastly, the flow of an SNG had a positive effect on the reuse intention and
recommendation intention of an SNG. Also, reuse intention of an SNG had a positive effect on the
recommendation intention.

Based on the results from this study, academic and practical implications can be drawn. First,
This study focused on KakaoTalk which has both of the closed and open characteristics of an
SNS and it was found that the SNG user’s social capital might be a factor influencing each user’s
behaviors through the user’s flow experiences in SNG. Second, this study extends the scope of
prior researches by empirically analysing the relationship between the concerns about the SNG

user's information privacy and flow of an SNG. Finally, the results of this research can provide
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practical guidelines to develop effective marketing strategies considering them for SNG companies.

Key Words: Social capital, Information privacy concern, Flow, Reuse intention, Recommendation

intention



