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ABSTRACT

Objectives: This study aimed to provide basic data to establish a foundation for efficient
operation of the organization by identifying the factors that affect the job embeddedness of
dental hygienists. Methods: A survey was conducted from March to July 2018, targeting dental
hygienists working in dental clinics and hospitals. Results: The study of the factors affecting
job embeddedness of dental hygienists revealed that along with career, marital status, surface
acting of emotional labor, and even emotional hiding and false expression, which are sub-areas
of the surface acting, have statistically significant influences on job embeddedness. In other
words, in a married dental hygienist with relatively high work experience, the surface acting of
emotional labor is found to be high in job embeddedness, and the explanatory power of the
model is approximately 53.2%. Conclusions: In order to improve the job embeddedness of
clinical dental hygienists, it seems necessary to prepare an effective program to strengthen the
surface behavior of emotional labor.
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Table 1. Emotional labor and job embeddedness of clinical dental hygienist

Classification Mean=+SD Classification Mean=+SD
Emotional labor 3.061-0.41 Job Embeddedness 3.3140.53
Surface acting 3.24£0.47 Suitability 3.59£0.60
Emotional hiding 2.49+0.44 Connectivity 3194142
False expression 3.45+0.79 Sacrifice 3.15+0.68
Deep acting 2.839£0.47

Table 2. Comparison of emotional labor for patients, colleagues, and supervisors of clinical
dental hygienist

Emotional labor
Classification Patient Colleague Supervisor
Mean=+SD Mean=+SD Mean=®SD
Surface acting 3.2410.62 3.0910.69 3.39+0.82
Emotional hiding 2.07+0.41 1.98+0.41 3.4240.66
False expression 3.85£0.86 3.15£0.66 3.34£1.55
Deep acting 3.33£0.63 1.97+0.37 3.360.60
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& 2bo]7} QUATHP<0.01, p<0.05). Agellxt= 2007} 3.217, 30t= 3.3974, 400 o= 3.58 &2 A
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St 2po] 7}k AATHpP<0.01). TFAHol| wehi s TR0 B20% 1 FHle]do] w2 o2 Yelyt
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Table 3. Differences in the surface and deep acting of emotional labor according to the general
characteristics of clinical dental hygienist

Emotional labor
Characteristics Division N Surface acting Deep acting
Mean+SD  F(*) Mean+SD  F(p*)
Age 20-29 yrs 104  3.34£0.50° 5233 2.97+0.36°  6.111
30-39 yrs 80  3.19+045" (0.006) 2.74%0.609° (0.003)
40=yrs 33 3.05%0.45 2.98+0.37"
Marriag e Unmarried 173 3274047 1535 291+042 12626
Married 44 3124051 (0.217) 2.79+0.63  (<0.001)
Academic College diploma 145 3.27+0.51 1911 2.88+049  0.073
background  University diploma 63 3224041 (0.150) 2.90+0.45  (0.930)
Graduate school= 9  296%0.53 2.851+0.48
Average salary =149 23 333%+044  1.064 2.89£0.62 1.375
150-199 118 3254053 (0.376) 2.84+0.43  (0.244)
200-249 50 3161044 2.9310.44
250-299 20 3.24+041 2.9310.64
300= 6 3.51+0.28 3.261+2.23
Career =2yrs 57  345X0.55" 4811 297034  1.920
2-4yrs 65 3.18+0.41° (0.001) 2.87+0.39  (0.108)
59 yrs 66  3.20%0.46" 2.78+0.64
10-19 yrs 26 3.04£0.44° 2.95+0.38
20=yrs 3 3531044 327£0.33
Rank General dental hygienist 166 3.28+0.50 0.489 2.85£0.50  4.286

Responsible dental hygienist 51 011042 (0485 2.98+0.36  (0.040)

* by t-test or one- way ANOVA
< The same characters are not significant by Scheffe multiple comparison(p<0.01, p<0.05)
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Table 4. Difference of job embeddedness according to general characteristics of clinical dental hygienist

Job embeddedness
Characteristics Division N All Suitability Connectivity Sacrifice
Mean+SD  F(p*) Mean*SD Mean+SD Mean®+SD Mean®SD Mean+SD F(p*)
Age 2029 yrs 104 3211045 7488 3.62F1050 1486  2.48F1.28" 36718 3.2170.62 0.898
30-39yrs 80 3.39+0.59" (0.001) 3.5140.68  (0.229) 3.64£1.78" (<0.001) 3.12+0.80 (0.409)
40=yrs 33 3.5840.48" 3.71+0.67 4.3241.18° 3.03+0.54
Marriage Unmarried 173 3.31+0.51  2.812  3.60+055 11475  3.02+1.43 1572  3.02+1.43 2705
Married 44 3.42£0.60 (0.095) 3.59+0.77  (0.001)  3.84+115  (0.211) 3.84=£1.15 (0.102)
Academic  Collegediploma 145 3.27+0.52" 3.859  3.54+0.62 1296  3.07+146 1763 3.1010.63 2077
background  University 63 345%045 (0.023) 3.6940.52 (0.276) 340130  (0.174) 3.23+0.54 (0.128)
Graglua{’?errslghool 9 3.60+0.94" 3.67+0.84 3.67+1.44 3.51+1.70
Average salary = 149 23 3.0610.65 5770 3401043 5046 2361120 5543  3.12+1.05 1262
150-199 118 3.28+0.44™ (<0.001) 3.56£0.54 (0.001)  3.01£1.52  (<0.001) 3.1620.64 (0.286)
200-249 50 3.35+0.60™ 3.7310.69 3.69+1.15 3.17+0.66
250-299 20 3.50+0.49" 3.4610.64 3.81+0.92 2.96+0.47
300= 6 3971043 4.45+0.51 b 3.67+1.42 3.6710.22
Career =2yrs 57 3.07+043" 0.624 3.5310.49" 0947  196+1.10° 28305 3.26+0.63 1.652
2-4yrs 65 3.38£0.48" (<0.001) 3.7240.50 (0.021) 3.13+121" (<0.001) 3.20£0.78 (0.163)
59yrs 66 3.39+0.58" 3.5640.72° 3.8541.22" 3.0440.66
10-19 yrs 26 3.59+0.53" 3.7140.66" 4.37+1.07° 3.0240.55
20=yrs 3 3.78+0.34 4.24+0.41° 3.08+1.81" 3.71£0.29
Rank Generaldental 166 3.31+0.51  2.347  3.59+0.54 10.109 2.96+1.37  0.063 3.2240.69 0.285
I}feyggfa%?fssitble 51 3424059 (0.127) 3.60+0.76  (0.002)  3.93%1.31  (0.802) 2.940.76 (0.594)
dental hygienist

* by t-test or one- way ANOVA
“b¢ The same characters are not significant by Scheffe multiple comparison(p<0.01, p<0.05)

Table 5. Correlation between emotional labor and Classification

. Emotional labor
Classification Surface behavior Internal behavior Job embeddedness
Emotional labor Surface acting 1
Deep acting 0.487" 1
Job embeddedness 0.190" 0.066 1
job embeddedness

" p<0.001 by pearson’s correlation analysis
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Table 6. Stepwise multiple regression analysis related factors of job embeddedness

Classification B SE R t P
Career(10-19 yrs) 0.264 0.035 0.517 7.583 <0.001
Career(20 = yrs) 0.321 0.242 0.415 6.246 0.004
Marriage(Married) 0.283 0.088 0.216 3.221 0.001
Surface acting of emotional labor 0.917 0.128 0.840 7.162 0.003
Emotional hiding of surface acting 0.732 0.095 0.608 7.692 0.004
False expression of surface acting 0.359 0.045 0.536 7.334 0.033

R’=0.547, Adjusted R™=0.532, F=28.325(p<0.01, p<0.05)
"by multiple regression analysis
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