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Purpose: This cross-sectional survey study explored the moderating effect of social support between hierarchy-
oriented nursing organizational culture and turnover intention in clinical nurses. Methods: Data were collected
using self-report questionnaires from 240 nurses working at three general hospitals in February 2018.
Hierarchy-oriented nursing organizational culture, turnover intention and social support were measured using
5, 6, and 8 items, respectively, of validated instruments. Descriptive analysis and hierachical multiple regression
were conducted using SPSS/WIN 21.0. Results: Nurses rated 3.66+0.50 for hierarchy-oriented nursing
organizational culture, 3.40£0.64 for turnover intention, and 3.77%0.56 for social support respectively.
Nurses’ turnover intention was positively correlated with hierarchical organizational culture, but negatively
with social support. The moderating effect of social support was not significant in the relationship between
hierarchical nursing organizational culture and turnover intention. Conclusion: It is required to improve the
hierarchy-oriented nursing organizational culture. Institutional preparation and education are urgently needed
to strengthen the boss and peer support for clinical nurses and finally to reduce turnover intention.
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Table 1. Differences in Hierarchy-Oriented Nursing Organizational Culture by Demographic Characteristics (N=224)
Variables Categories n (%) M=£SD torF p
Age (yr) <25 23 (10.3) 3.70£0.43 0.267 899
25~30 113 (50.4) 3.671£0.54
30~35 35 (15.6) 3.60+£0.43
35~40 23 (10.3) 3.61+0.47
>40 30 (13.4) 3.69£0.49

Marital status Married 65 (29.0) 3.62+0.48 -0.639 524
Single 159 (71.0) 3.671£0.51

Educational Associate degree 90 (40.2) 3.60+0.51 -1.372 172
attainment > Bachelor's degree 134 (59.8) 3.70£0.49

Years of RN <1 18 (8.0) 3.71£0.59 0.311 870
experience 1~<3 53 (23.7) 3.70+0.48
=<5 45 (20.1) 3.67£0.55
5~<10 53 (23.7) 3.651+0.51
>10 55 (24.6) 3.601£0.44

Years of RN <1 48 (21.4) 3.60£0.53 0.626 .645
experience in 1~<3 84 (37.5) 3.69£0.51
current units 3~<5 51 (22.8) 3.6910.54
5~<10 24 (10.7) 3.69£0.35
>10 17 (7.6) 3.52+0.44

Position Staff nurse 210 (93.8) 3.65%0.51 -0.765 445
Charge nurse 14 (6.3) 3.76+0.38

Work schedule Rotating shift work 161 (71.9) 3.68%0.50 0.537 .586
Fixed 50 (22.3) 3.61+0.49
Others 13 (5.8) 3.58+0.49

Unit General wards 128 (57.1) 3.70+0.52 1.360 241
ICU 13 (5.8) 3.42+0.37
Emergency room 20(8.9) 3.78+0.37
Operating room 21(9.4) 3.54+0.45
Outpatient unit 24 (10.7) 3.61+0.56
Other 18 (8.0) 3.60£0.53

Average monthly <250 106 (47.3) 3.69£0.48 0.346 708
income (10,000 won) 250~<300 93 (41.5) 3.631£0.52
>300 25(11.2) 3.65+0.49

Number of turnover 0 107 (47.8) 3.67£0.50 0.836 475
1 69 (30.8) 3.64%0.53
2 29 (12.9) 3.57£0.48
>3 19 (8.5) 3.79£0.36

ICU=intensive care units. RN=registered nurse.

9= =3.4010.647F 0]tk T A}S] A X X|+=3.7710.56 0],
519 & o)) A AR A= 3.6940.60, B2 4| A] = 3.8440.63
Aolch. kAo Yuba] EAo] nret o] ghol Xhol7} LA
B3 AT} A 75 2 BB TR Qube
Ao we} % g5t o] 2 Ko7 ko (Table 1), 0|2
o= tiARRre] QA (p <.001), BEATE (p <.001), % YA
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3.12+0.697 9 vl&f| =gk ® = YAE Y 1~39-2 3,50+
0.60, 3~5 1|9k 3.52+0.5174, 5~109-2 3.50+0.68H 2. &2 =}
o]7} .ok 109 o)A} 7+E A= 31640.728 . & 1 w]ut
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(Table 2).
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Table 2. Differences in Turnover Intention by Demographic Characteristics (N=224)
Variable Category n (%) M=SD tor F [4 Scheffé
Age (yr) <25° 23 (10.3) 3.324+0.47 5.985 .001 e<b

25~30° 113 (50.4) 3.57+0.58
31~35° 35 (15.6) 3.33+£0.63
36~40° 23(10.3) 3.29+0.74
>41° 30(13.4) 2.98+0.73
Marital status Married 65 (29.0) 3.12+0.69 -4.349 .001
Single 159 (71.0) 3.51+0.59
Educational Associate degree 90 (40.2) 3.4910.65 1.817 .071
attainment > Bachelor's degree 134 (59.8) 3.34+0.64
Years of RN <1 18 (8.0) 3.22+0.54 3.449 .009 e<b,c,d
experience 1~<3° 53 (23.7) 3.50+0.60
3~<5° 45 (20.1) 3.52+0.51
5~<10* 53 (23.7) 3.50+0.68
>10° 55 (24.6) 3.16+0.72
Years of RN <1 48 (21.4) 3.24+0.65 1.661 160
experience in 1~<3 84 (37.5) 3.37+0.60
current units 3~<5 51 (22.8) 3.57+0.62
5~<10 24 (10.7) 3.40+0.77
>10 17 (7.6) 3.47+0.65
Position Staff nurse 210 (93.8) 3.40%0.64 -0.102 918
Charge nurse 14 (6.3) 3.42+0.74
Work schedule Rotating shift work 161 (71.9) 3.441+0.67 1.844 161
Fixed 50 (22.3) 3.25+0.60
Others 13 (5.8) 3.47+0.44
Unit General wards 128 (57.1) 3.40+0.64 1.869 101
ICU 13 (5.8) 3.23+0.64
Emergency room 20 (8.9) 3.77+0.57
Operating room 21(9.4) 3.43+0.44
Outpatient unit 24 (10.7) 3.241+0.69
Other 18 (8.0) 3.31+0.82
Average monthly <250 106 (47.3) 3.43£0.59 2.436 .090
income (10,000 won) 250~ <300 93 (41.5) 3.43+0.72
>300 25(11.2) 3.13+£0.54
Number of turnover 0 107 (47.8) 3.421+0.65 0.331 .803
1 69 (30.8) 3.41+0.64
2 29 (12.9) 3.39+0.63
>3 19 (8.5) 3.26+0.68

ICU=intensive care units, RN=registered nurse.

g Ato7E A THp <.01). B FAZE 19 vrke] k5 A} SALo| ] f-of5HA l%'-;— fot. o] ofoll A%, A&/H, 2Tt

39110447 0 2 7P H9how] 1-3d wghe 38440554, ¥, % YA, TRy, 2Ry £, 0|53,

3~54 m|gke 3.71+0.6140] ¢l 5~10d gk kA=
3.42+0.56, 104 o]} k3 A7} 3.6510.59H 0. & 5~101
n]gk S A A TEALF 7P AR A 2| 2] 7F i E
1 u]gke] 25 A7} 5~10 WIRE ZE3 A H]3l AH2) A 2] 2]
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Abe 33310581 02 YWIEE ALY ALS A X271 Azt

Faol Trebae EA A0

(p>.05).(Table 3).
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Table 3. Differences in Social Support by Demographic Characteristics (N=224)
Variables Categories n (%) M=SD torF p Scheffé
Age (yr) <25" 23 (10.3) 3.90£0.47 0.852 494

25~30° 113 (50.4) 3.77+0.52
31~35° 35 (15.6) 3.78+0.61
36~40° 23 (10.3) 3.78+0.65
>41° 30(13.4) 3.62£0.66
Marital status Married 65 (29.0) 3.80£0.54 0.651 516
Single 159 (71.0) 3.75£0.57
Educational Associate degree 90 (40.2) 3.75+0.53 -0.280 780
attainment > Bachelor's degree 134 (59.8) 3.77£0.58
Years of RN <1° 18 (8.0) 3.80£0.75 0.984 417
experience 1~<3° 53 (23.7) 3.88+0.41
3~<5° 45 (20.1) 3.72£0.66
5~<10 53 (23.7) 3.68+0.54
>10° 55 (24.6) 3.76£0.55
Years of RN <1° 48 (21.4) 3.91+£0.44 3.813 .005 d<a
experience in 1~<3° 84 (37.5) 3.84+0.55
current units 3~<5° 51(22.8) 3.71%0.61
5~<107 24 (10.7) 3.42+0.56
>10° 17 (7.6) 3.65+0.59
Position Staff nurse 210 (93.8) 3.79+0.55 3.053 .003
Charge nurse 14 (6.3) 3.33£0.58
Work schedule Rotating shift work 161 (71.9) 3.77+0.57 0.546 .580
Fixed 50 (22.3) 3.80£0.58
Others 13 (5.8) 3.62+£0.43
Unit General wards 128 (57.1) 3.81£0.53 0.481 790
ICU 13 (5.8) 3.68+0.72
Emergency room 20(8.9) 3.73£0.65
Operating room 21 (94) 3.74+0.55
Outpatient unit 24 (10.7) 3.65+0.59
Other 18 (8.0) 3.73£0.59
Average monthly <250 106 (47.3) 3.78+0.51 1.098 335
income (10,000 won) 250~300 93 (41.5) 3.72£0.59
>300 25(11.2) 3.90£0.66
Number of turnover 0 107 (47.8) 3.75+0.56 0.153 927
1 69 (30.8) 3.77£0.63
2 29 (12.9) 3.82£0.49
>3 19 (8.5) 3.78£0.39
Religion none 150 (67.0) 3.75%0.56 0.150 963
Protestantism 44 (19.6) 3.7910.62
Buddhism 8(3.6) 3.80£0.42
Catholic 15 (6.7) 3.85%£0.55
other 7(3.1) 3.79+0.33

ICU=Intensive care units, RN=registered nurse.
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Table 4. Correlation among Hierarchy-Oriented Nursing Organizational Culture, Turnover Intention and Social Support (N=224)

Hierarchy-oriented nursing

Turnover intention

Social support

Variables organizational culture

r(p) t (p) r(p)
Turnover intention .16 (.016)
Social support -.08 (.226) -29 (<.001)

Table 5. The Moderating Effects of Social Support between Hierarchy-Oriented Nursing Organizational Culture and Turnover

Intention (N=224)
Outcome variable : Turnover intention
Predictive variable Model I Model I Model III Model IV
B t § t B t B t
Controlling variable
Age -.236 -2.352* -251 -2.528* -.302 -3.160** -274 -2.832**
Marital status (O=single) 230 2.761** 224 2.723** 172 2.165* .188 2.344*
Years of RN experience 185 2.004* 204 2.236* 189 2.160* 175 1.997%
Hierarchy-oriented nursing 162 2.560* 139 2.292* .160 2.579*
organizational culture (OC)
Social support (SS) -.284 -4.615%** -.302 -4.839%**
OCxSs .099 1.531
F (p) 8.485%+* 8.162%** 11.394%* 9.944%+*
R’ (Adj. R .104 (.091) 130 (.114) 207 (.189) 216 (.194)
Change of R? - 026 077 .009

*p< 05, **p < 01, **p < 001
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