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Experience and education needs on medication and emergency
situations for young children of child caregivers
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Abstract The aim of this study was to investigate experience and education needs on medication and emergency
situations for young children of child caregivers. The data from 190 caregivers were collected using open-ended
questionnaires composed of four items and analysed by content analysis. The categories derived for each theme were
as follows: experience of medication of six categories(no referral for medication, young children refused medication,
inaccurate referral, a variety of medication, sick children but not having medication), education need of four
categories(for child caregivers, for parents, for children, guideline required), experience of emergency situation of
six categories(skin damage or bleeding, decreased consciousness due to seizures, high fever persisted, asphyxiation
due to foreign body, dislocation or fracture, emergency not knowing how to cope), education need of emergency
situation of five categories(contents, methods, cycle, necessity, institutionalization). It is required to improve more
practically the education contents and methods related to medication and emergency situation of child caregivers.
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Table 2. Experience with medication of child caregivers
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Category Nn(%) Significant statement Nn(%)
It should be 66(29.2)  Only medicine was sent to child care center without medication request form. 61(27.0)
administered
despite the absence Despite mothers didn't bring medication request form, they ask to child caregivers to 5002)
of a medication feed available medicine at the child care center or which were bought. ’
request form.
Compulsive 59(26.1)  The child refused medication at home, so mother asked to child caregivers to
o ) Y - - : , 10(4.4)
medication despite administrate medication to the child in the moming and evening.
chila's refusal of Crying or vomiting when a child refuse medicine: being worried about whether forcing 46(204)
medication. administrating medicine is child abuse. )
If | should take the medicine again when the child vomit at all after the medication. What
3(1.3)
dosage should | feed?
The content of the 53(235)  The medicine for the child is not sent at one dose but sent as a whole package or 38(168)
medication request a bottle of syrup. ’
form is not specific. The name of a child is not written on the wrapping of medicine. 5(2.2)
The actual medication method is different from that in the medication request form. 7(3.1)
Despite the fact that it is not possible to medicate antipyretic medicine without
. . : 3(1.3)
prescription, parents of the child request it.
Failure to keep 17(75)  Failure to keep medication order in medication request form due to forgetfulness or 12(53)
medication principle. being busy. Consult with the child's parents and the change was taken. i
Difficult to keep right time for medication of all children due to different medication time
; 5(2.2)
for each child.
Parents’ various 17(75)  Parents’ demands for medication are complicated. Please feed them separately. Melting 835)
needs regarding medicine into water and feeing medicine to a child and so on. ’
medication. Please warm up the Korean oriental medicine and administrating medication. 2(0.9)
parents Ask us to give too much treatment, medication to their children. 3(1.3)
Keep the medicine in the fridge. 4(1.8)
Even ff the child is 1462)  send a sick child with a fever to the child care center without any medicine. 627)
sick, the child was
sent to the center Do not take a sick child home. 3(1.3)
without any If | try to contact a child's parents with medication and illness of a child, | couldn't 5002)
medicine contact. )
Total 226(100.0) Total 226(100.0)
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Table 3. Needs for medication education for child caregivers

Category n(%) Significant statement n(%)
Medication education 71(47.3)  General medication principals or guidelines. 21(14.0)
for child care teacher Prevention of misuse or abuse of medicine. 18(12.0)
is needed.

Detail information of medicine(Antipyretics, antibiotics, how to drop eye drops,

interaction with food). 96.0)
Preventing and coping with medication-related accidents. 8(5.3)
How to store medicines (refrigerated, mixed with powders and syrup) 6(4.0)
Information about major diseases and medicine by age group 42.7)
Hygiene education on medication 3(2.0)
How to feed medicine to a child who refuses medicine. 2(1.3)
Medication education 44(29.3)  Parent education for infant health care and medication. 16(10.7)
for parents is needed. How to make a medication request form. 15(10.0)
Medicine should be sent to the center only one dosage package. 42.7)
Do not take overdose medicine and vitamins 3(2.0)
Take morning medicines at home and send them to the center. 3(2.0)
Details of dose, interval, and method of medication. 3(2.0)
Medication education 32(21.3)  Medicine is taken or applied when only they are sick. 11(7.3)
for children is needed. Medicine should be taken under the control of parents or child caregivers. 9(6.0)
Do not eat friend ‘s medicine. 9(6.0)
Health management and medicine 3(2.0)
Needed medication 3.0
guidelines for child care Guidelines for Medication Situations 3(2.0)
center
Total 150(100.0) ~ Total 150(100.0)
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Table 4. Emergency and experience of management

Category

n(%)

Significant_statement

Accidental skin damage
or bleeding; Disinfection
and hemostatic
measures

68(25.5)

Wound and hemorrhage occurs from falling during activity: forehead, head, face, lips,
eyebrows, etc.

Bleeding occurs from collision so it is pressed with gauze to stop the bleeding.
Wound from collision(such as desk, tailet, door, floor) occurs.

Damage such as epistaxes and abrasions occur.

A bleeding occurs from a wound which resulted from falling, therefore the patient is
transferred to the hospital.

Apply ointment and band on wound caused by stabbing or bumping.

Wash the wound (burn, stab, bite) or apply ice.

Wound occurs from something sharp(such as thorn, fork)

A hand and fingers get stuck in automatic or hinged doors resulting in wound and
bleeding.

Burning

X Xm0 O NS O

Convulsions, loss of
consciousness by
seizures; Airway secured

57(21.4)

Once febrile seizure or convulsion occurs, make sure to tum the patient's head
sideways in order to secure airway.

Sudden seizure while asleep or during eating.

Have the child with seizure bite a gauze or a handkerchief, and rub his/her body.
Symptoms of seizures due to high fever

When the seizure occurs, call 119 and make sure to follow the first aid instructions
accordingly.

Falling with seizures.

Unconsciousness from convulsive seizure.

Wait and observe the patient until his/her seizure stops.

2O O O=N D oOwo O

i

N®X®© QY
N W L
o

High fever lasts, loses

and lacks energy; Wipe
your body with a towel
or use an antipyretic

54(20.6)

All of a sudden, high fever occurs with the temperature that exceeds 39740 degrees.
Once the child has a high fever, remove the child’s clothes and wipe him with water
towel.

The child has a high fever so inject antipyretic after their parents are notified.

As the child had a high fever, their parents were notified and the child was sent back
to home.

The child had a high fever, and therefore was transferred to the hospital immediately.
The infant has a high fever and therefore is tired.

Once the child has a fever, wash his face and keep talking to him so that he won't
fall into sleep.

Vomiting with high fever

The fever does not weaken even after antipyretic treatment.

Infectious_disease

—u © o N oxuw

Foreign body is caught
in the throat and
symptoms of drowning
appear; Knock on the
back or perform the
Himirich maneuver

39(14.6)

Snacks(such as candy, rice cakes, jelly comn flakes) get stuck in the neck and
symptoms of suffocation are observed.

When the food is stuck in the child’s neck, it is necessary to hit the child’s back to
have the food come out.

As the food was caught in the neck, Heimlich Maneuver was performed.

Food gets stuck in the neck during the meal time.

Insertion or Swallowing of foreign objects(such as plastic model food, beads, stickers)
Once the foreign substance is stuck in the neck, have it vomited by abdominal pressure
or remove it by using the hand.

Tap the shoulders of the fallen child so he can regain his/her consciousness, and open
the child’'s mouth.

Infanct’s tongue curls up and symptoms of suffocations are observed.

Follow the instructions of 119 rescuers_in the occurrence of a choking accident.

2R D ®

Accidental dislocation or
fracture; Fix the damage
area, etc.

29(10.9)

Dislocation of the arm occurs while holding the child’s arm.

Once dislocation or fracture occurs fixate the damaged part so that it won't move and
then visit the hospital.

Fracture occurs from collision while playing and jumping.

The child is crying without any reasons, and his/her arms and hands are not moving.
As the child is not moving his/her arm, he/she is observed and taken care of carefully,
after which his/ner parents are notified.

Tooth injury, teeth pulled out from collision

The arm is unmovable as it collided with the desk.

Once the child is having a dislocation or a fracture, make sure to contact their parents
and _transfer_the_child. to. the hospital.

joal

W W

w

— N

Unfamiliar emergency
that didn't know how to
cope; Report to agency
for first aids or transfer
to_the hospital

19(7.1)

Transferred to hospital because | didn’t know how to get first-aid treatment
Called 119 or asked a expert for help when an emergency occurs

The skin and esophagus swell up due to food allergy

Checked child status and performed CPR in case of an emergency

Did not wake up after administered referral medication

=N W~

267(100)

Total

N
]
=
<)
S
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Category n(%) Significant statement n(%)
Educational contents; 149(65.4)  Accurate method of CPR for infants and young children 39(17.1)
emergency treatment Various emergency situation that may occur in everyday life and first-aid treatment and 1983)
and response coping )
procedures for varipus First-aid treatment and coping that can be used to fracture or dislocate 18(7.9)
types of emergencies Treatment of choking accident that happen when a toy is swallowed or food is caught 1775)

in the neck and Heimlich maneuver ’

Treatment for tear wounds and bleeding from bump or fall 15(6.6)

Method; of securing airway and first aid procedures during febrile seizures or 15(6:6)

convulsion

Coping with various diseases, drug abuse, infectious diseases and sudden infant death 835)

syndrome

First-aid treatment and coping at burning 7(3.1)

How to deal with high fever and temperature criterion for febrile convulsions in infants 626)

and young children

How to treat when suffer from indigestion or vomit 52.2)
Educational methods; 30(13.2)  Practical examples of emergency situations common to infants and toddlers and how 16(7.2)
customized training to deal with them
based on the practical Needed practical training to actually deal with emergency situations. 6(2.6)
examples and Needed case-oriented audiovisual education rather than theoretical education 3(1.3)
practice-oriented Needed systematic first-aid education to be memorable 3(1.3)

Needed education that visits and carries out day care center instead of group education 20,9
Educational cycle; 15(66) Needed regular and steady education in order to avoid being embarrassed by usual 1148)
Regularly repeated education :
education Needed to carry out monthly education 2(0.9)

Less opportunities for education and lack of time for education 2(0.9)
Necessity of first-aid 25(11.0)  Be embarrassed and can not remember in a real emergency situation, although have 11(4.8)
education; Education to been educated many times
cope with emergency Needed education to cope with sudden situation because the accident is not predicted 939
situations without being What you know is forgotten as time goes by and can not get help beyond the teacher 5(2.2)
confused because you are not in contact with the parents in an emergency situation
Institutionalization of 9(4.0) Important to set up compulsory education hours and to be officially closed and to be 41.8)
education; Formal properly educated. ’
education by specifying Needed education on essential content for childcare givers and childcare workers 3(1.3)
compulsory education To suppress informal education by non-professional personnel such as associations, 209)
courses insurance planners, and salesperson etc. and need to provide systematic education ’

228(100)  Total 228(100)

CPR=Cardiopulmonary resuscitation
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