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(Abstract)

Factors Influencing on Selection of Specialty Hospital among Inpatients
with Loyalty

Bokmi Kim*, Myung-lI Hahm*'**, In Soon Min*'**, Sun Jung Kim™

*Depan‘menf of Health Administration and Management Soonchunhyang University Graduate School, Asan, "
Department of Health Administration and Management. College of Medlical Science, Soonchunhyang University

Purpose : Customers with loyalty are very important to hospitals for sustainable growth in their medical market.
Individuals with loyalty are likely to visit same hospital repeatedly when they need medical services. This study
was to identify factors associated with selection of specialty hospitals among customers with loyalty.

Methods : The subjects of this study were 735 inpatients in 22 specialty hospitals in 6 designated fields(joints,
spine, colorectal—anal, obstetrics and gynecology, ophthalmology, otolaryngology). Customer types classified as
customers with high loyalty, neutral customers, and customers with low loyalty according to net promoter
score(NPS). Factor analysis was conducted to classify 22 hospital selection factors into some similar properties.
Logistic regression analysis was conducted to confirm the selection factors related to loyal customers.

Findings : Most of specialty hospitals received high NPS of 8 points or higher in all the designated fields. Five
factors associated with selection of specialty hospital are (1) hospital faciliies and convenience, (2) trust in
doctor and hospital, (3) rapidness of treatment, (4) hospital awareness, and (5) accessibility. As a result of
logistic regression analysis, selection factors related to loyal customers were ‘hospital facilities and convenience’,
‘trust in doctor and hospital’ and ‘rapidness of treatment’. Differences in the degree of importance of three
selection factors by customer types appeared for each designated field.

Practical Implications : This study confirms the high level of patient experience among inpatients of specialty
hospitals. Factors associated with selection of hospital among inpatients with loyalty are ‘facilities and
convenience of hospitals’, ‘trust of doctor and hospital and ‘rapidness of treatment. This study will be
meaningful as basic data to systematically enhance the roles and functions of the health care system and to
provide securing competitiveness according to designated fields in the management aspect of specialty
hospitals.

Key word : specialty hospital, net promoter score, loyal customer, hospital selection

2zl 20189 7Y 18Y, UL 1 20189 10¢Y 2%, AR YA} 20184 124 13Y

AR} Y, eAgdish oarsist ¥ AR Hs ), Tel : 041-530—3035, Fax : 041-530—3085, E—mail: hmi@sch,ac kr
ahin S etuiet PHAAAEI I A7) A0 R Sapskig,



L (o

2 Eﬁ%ﬂ?—%@l

ot m & orr
o {o

A

)

N
N
LN
=

, EZ’H, %%—4 L
sl 1 o} okxlgq 94;5-__/\{
o ¢%3 & th2). Zd%%‘%" 2003% o 93
Aom, 20119 217 EoF 997 HUL AJ2te
712 207 AAEokel 1117) =573
541 ATH 1.

= Alﬂfﬂ 20034 A1) o ZA %
Lo, 9Jghe]7|e} SjorEY

=2 201791 12¢¥

(e r

F

N
l.._{

oE -

¢

=

o ont
o

d
=)

5

ol
o

Brodm huorde
e
o2 1o ru

Ny

o ok

o
o,

ol
Ko
2
Fd

-

ok

| % ﬂE =Y B4 Rl

FHYU Az et HAE
Ollbﬂ 17] AEH o] 9971, 20154 Azt
HYol 27} A Skt

o2} Aoz

Helo] 1112 X%

2] okokeh, AEHY AL A&7Hseh AL Y=
AEgd w71 A 5 A=AQ At oA B4 Al

gl gt Q4jo] dasitt HE
2 W%ﬂx%fﬂ A °J°ﬂ gt %’HE 2 Ae 99l

AlojA] 4RIl BERESA] O] % (patient—centeredness) =
wHslsiar Qe 7], olof whet, A3 (patient experience)
o] o|m7|He| 7o 4 FHrlo] FoT RARE FAEL
A}, AFEAMAE 7ML GEan|z; I A9 o=
o] A Y= ¢Jsto] 2017WRE 50084} o]Ake] o= 7]
T o] SRS to 2 Aol tiet B7HE AAlsEH
AcHS8]. X h”’“(patlent centeredness) 7HL%1] 7]

IHL ura*oa— olize] 4 449— = 4&

Y S st gtk 3RS (net promoter
score, NPS)= 11249] 7|YSAEE Teatr| 9laf A
sk HE[91C2, o]§ Mol B|AtA AlFEE= AlH]
2o tfgt 7} FEeh SR A H| A0 EAJS{10] 118
o o SR AHAEAA AlFEs - 585 FEolo)
EFAAFTE 9~108 02 o9 éﬂ% Niki:
(loyalty)7} =& o2 AoJsict ZAwr}
2 AL £, A A (Word of
A7} Zyekal, ZE4pH (prosumer) 2419 der%
off wha} We] A&7ks W] A1 YT vl
11], weha], Hee] 42| gt suol 27
M| Hhgo] Faste, FAJaMo] vigtH = WL
Al F88H7 sk 8.l digh uheto ”ﬁo}ﬁk
HHAQL AHA= A4l et e E FEA]7]7]
Al Azt AMHAE Fushs S ot o2 Au|z)
AA] A E S ARk & 9 o E FFHAY
7] 9l Q=27 HE AEste] it 9 A58 W
< SitH12], YEAHARe] WY ME e Qlat At

Se TR 44 WEOIES AR WA

e o L
i) o_>|:
r{

ne

R i/
ol



[13-16]. =Uf9] oj=an|ate] Wl Adeiacle) det o
T YE7IH FE A acle] vluet £4 A3

off =gteo] Y= ATHT, 17-19].
gl g Qlof wE MY A5 iR
A= gAakoz kA6, 20-21]. F8 Agacle
o Au2e) AR, A, A% Y 3 Jﬂ
o Aok A 9 HAA Qol(HrAgt, A&
o] lglen oleloe BHEAl SRS 71EA
whagl ojwx|ef Al 8913 M= E97] 2 Al
201, ARl g a9l thE Bl gle MEE AH]
e TRt adlse] Sl aEY 71E 2HES
AaMof| gt 1S ] o R 2lF, o77|To
A&7hst e St ddarzio] viehie e Al
o] 20 v#Qole sholskr] B3k AEtdo] Qi)

o
v Ho
ok
rjz
o

2
M
o
e

M 1o
O [ = o>

K

@

O{N' [> ox mX

ATFTARE 6719] Mg Eoke] 227) AL e
1708 0% ARSIt RTITe 2 FSUE A}
stom 14 Zalold 670e] Aok s, 2
ZololA] 227 HEHUS MR, 13} $8H=
HobZ SR MR A AEe) AAAel 9l
Hobg Musiart22], 2718 7120 T fFuE
Sal wd, A%, AR, AHlE o ofHal

= 3% AR A Aok At 27
B 13 B804 488 G A8EoL) AEHAS
MAE ABRB AR B0 B Bt
ZF AR HoF Yol 4 FUGEE 71202 A - B2
Bae] 4912 VN4, B9 22K F HNAE e

m[o

|
fr oxt 24 oo o

=2

~{

ﬁa

B

ofN

Z: _l
+1 o Lo om i

D)
ox

stetstol

]0
HgHon A
=5

fru
—11:
N
?HN
15
ruz
4u
N
>~
T
z
ﬁ
B 32
i)
>
i
>.

A0 AR S N5 2

A Al o =ska

718 skl dEAEelA Al bRt SAE
g5 11 HHRAE

™o
¥
DO
i
i
rN
Mo
ok
(o
o
ofo
[4 (
X
1o
0
)
o
ro
filo
foh
rO

Am
ol

o

N,
flo
Alm
ol

N
ot
1o
)
o

S
)
fo
ro
o
1)

o
~
& o
Ao
2
Am
o
i)
rict
=2
FN
Sl
ox,
o
N
N
N
rir
>
Ell
ok
ﬁ

o
e olx

At
ol

Hl oF

lo
D Sl
rE odt
4>
0
1o

i1
Ao
)
o
o
olN
-3
o

SAHERS 207 o5 nieh A - AR

L ® 19} P w3 2 A Rote) Wit 1
Uig ge YR 2 ovm AL b

)
o
ro
H1
e
il
4o
o

@ 19
L o
rO
e
o 2
N J%
O
ok
;; e
ot =
o 2
[ ol
ol Jo
o
o X
o~ Mo
> N
o 4>
1o 0 1
o 2 12

o,
N
)
=
>
)
kd
9-—1'4
&
Bu)
(A
4o
)
H1
N\
o2
St
oct
o
|
&
P,L

R
12 o
ko
ro
=
l-'O
A
Mo

et
B9

olm7| ¥ 3594 vlgad
ey 31z} EAS w3l

ota o= v ou

3 o
o
ol
-

O e of

==

e}
i

an

o

T

r*O re

B

Ho

il
1o Ho mx
2 orlo |

o &HHE HEQL

Oof

AATSETE,

e
k=
ol
ol
2
e
-
Slet
otk
o
2
2Ly o

U
-
EN
ok
i,
X
w Mo
)
rlr
u
=
o,
o,
o
2
@ 1o

rhe
e
i
4o
&l
S~
o
i
3
j%
uls
H



n
=]

<E 1> A7 Y T

O,

(Assignment table of research target)

1 EIE AR
2 RN Bl
3 ChasEe cye
4 e D2
5 e Eed
6 ChaEe Feel
7 oz} G Y
8 e oz} He 2
9 e ot} EE
0 ot} Js2l
11 e Ao} 'CE
2 Ao} Lei®
3 e Ao} YEE
14 Ao} N2l
5 e 5z oY
6 5z Pl
17 5z Qe
8 e Bz RIS
19 e B S
20 2h T
21 e 2h Ul
2 2h vee

20} 2}, F4uigel £RUASE

2l Bain & Company7} S st 114 2

T(0=7P¢ W A9~10=7P 2 AR F45k
AAFREE FETHIE 1)[25]. o] dFolM= 9HT
10491 $HA= S4 3114 (loyal customers) 2.2 A 9]}t
AT 84 SHA= FHi(neutral
customers) © & A oI5l om U A] SHAN= HlF/d L
ZM(disloyal customers)22 A5ttt =3 HS0 o
A el 227 B 25 43 Hr=(1=43 19X
ot 2=1%7 gt 3=1%t 4= IYthE S8
=5 Z74skoich

ey

ﬂ:ﬂ’

CL O Xt
19-39M| 40-59M 60—74M 19—-39M 40-59A 60—74AM|
12 6 1 7 7 2 35
7 6 3 8 7 4 35
7 7 4 7 7 3 35
o) 10 7 3 6 4 35
8 8 5 5 6 3 35
o) 9 4 4 9 4 35
1 5 10 0 5 14 35
1 6 10 0 S 13 35
1 5 9 1 7 12 35
3 7 7 3 7 8 35
0 0 0 30 5 0 35
0 0 0 24 9 2 35
0 0 0 32 3 0 35
0 0 0 29 5 1 35
6 8 3 3 10 5 35
S 8 4 3 9 6 35
6 8 2 3 10 6 35
4 9 4 3 9 6 35
6 8 3 3 9 6 35
2 10 5 1 12 9 35
6 6 4 3 9 7 35
2 4 5 2 8 14 35
3 7 6

QAL 194] o)4F 394] oJ3t, 404] o) 594 ol3t,
6041 oA T4A] olstE FHAGLh St FE ofst,
F% ol 1% ofs}, el A%t oloE LR, U
W 7HPASL 3008k TlE 3009 ol4F 4999H)
olst, S00RE olfo TEakT e A
5% HE(1=rj$- pmc}, 2=umi}, 3=wEolt}, 4=%
o}, 5=u$ FOPE 2§ WS el vmcg
UBoR mES HEOR Frel W FUE S
o FEsT WERY AL 7 olnE TG
o Y B 50094 o4 osrlake e A

o2 et Af el O34 o= A9 v

X

o

-
i

LB

| | |
I I I
S B




s, 99 3 FALAL FHNSR sl AEWY FH1A
HAdeagl 2270 3 7t Cronbach’s Alpha#l> I ¥ Q= HIAH RIS B&5] S8 2AAE 3
0.90172 EaF YAUBA ] uj< ket ARAS AN, nigte s RNy FAnAT
B gl WAHERcle] 7} Jgroke] 1A G Fuict
3. ¥4 8 Faxol 2bo|7k QA whetslr] $ls ANOVA(LSD At
SAAR)E AAsHt 2 AtolA AR BE FAR
B ool NEZAE Ed 23y & 77049 A8 AL SAS 9.4 Version T2IHL ARE3G o, £-9]
F 22N AGR  HEHoz 13570) Qg ojg T oI BES AR,
sfo] BAalT. WA DARFER ATHAAES 2
TAREIEH B4 wfotal] 98] WEE AT} 7ol 4 EH . A7AT}

o= Hjusy] 8 t—test2t
ANOVA(LSD ARFHA)E AAsttt 11 oh YA
{219 227 3k AR £A44718 BR8] el 4

BB M (principle component analysis)@} @A

1. ARTgRte) dubY B4 W 23RS B

H|

(arimax) SAUE HES] Qs Anagen T oS WARTE i SUE s
Ail= 3 30|t} 678 AARoke] 2271 Mol U

201242 B3 FEH AE H4E BPULE, 12

<E 2> Ao A=l H2 (Variables for research)

ZANS  BNZETIE  ARHRR(1Y AE)
222X X5 H2YH0[Es S F25H A
W20 SESIT BRSO T Laix ks AS F25H M2
olAte] Mo that RS2 FRsh MM
HRAOIA L RIR(4S, Al2)2l 217t AL Wetn 42
20| oA} FIEHE Zmol chaf AIZ/3t] T2of
H210| 02 AN, ZHEAN Afole] BT Brhm M2
oA wal Bt 4 Q= HS FRs MM
AR(UY, 2 5)8 Wl 22 4 U= KiAS F25H M2HA
STIF) N LM A WE R} THSSIHs HS S5l MM
olAfel EEstn Mol ol EHEE F25HA AZsHA

comia e oo ZEMLE HES| HEST 80| 9l BT FR510 M2

TEET O SECRET wsiol ZimbE(@e, €O, ZRZAL 5)0| 2SN
H2I0| HH(UR)HAIH 2HBIHA
H2lo| BChRQl Zigu MRS AINS S5 M2
20| MO\ M(TAIT, 0, FAE, TIRT7IA 52 F25P1 M2
H2lo| RS MHIANSEE MHlA, M, Sald 5)E 525H M2EA
R0 Ol HAOIZ RIS 088 4 Urts HS F25H M2
5210 FRE S25H| M2
$210] ZOIA 7127 mEO| Halst HE F25HH AZaH
HAUZHO| LIS BATE BSXK(R, 28 S)7t AT YU M2 S0 Az
w2l 22l F0) 0K ARR0| QI AMIZ Z25HH AZaH
FOARIRI, 21%, HHER S)0l FHS 25| M2

s IOFSE M o se 9BT iRas BRIRE le ol 2B 2BYH

Y U2 ol Y we of



A A X| M23R H4S

H(58.3%)0] Z/d1L7o]9 oH 117(10.6%)°] BS54l
Holol A Hare] zto] 7} 25t th(p<.0001).

A A gAY RS Hk2 8. 70803l
(3 4). § 2 2T 9464, ZU1
7757, SN L 5 27THOE & X*Xl#OH Hogt
Zrol7k 9hlth(p<.0001), EgF F4 A7 7t FoF

I A Zkehs 497) 8,914, Bo] 8,587, Wkl A
74sle Aort 85980& 9ot ozt dth
(p<0.01), wiAEFo2 ZHHof F FEo] 8.90HOR

ELEE
/daL

MEHQ MO O|LAIS|SHY EA

LSTroa

(Demographic characteristics of specialty hospital inpatients by customer type)

3 312 7359 % 4807(65.3%)0] EFIRA e
ARl 9HT 108E & Ao 204
(27.8%)2 18 8¥E = FTHILYo|NoH, 511
(6.9%)0] v|SA1Z o]k, Fho| A4 QAL
oty B4 % A Aol e 144 B
FT Aol7} glgick, A A S Frha A3
= WS F 209%(75.7%)0] F/dao| sgstal e
o HSAIHLE 97(3.3%)9 S3ct, vid Ao
2 39 A7 S vk AZksks dARE § 60
<E 3>
| 735(100.0) 480(65.3)
gtﬂ
= 294(40.0) 197(67.0)
o 441(60.0) 283(64.2)
pal o
19M1-39A| 258(35.1) 158(61.3)
A0M|-59A 280(38.1) 183(65.4)
BOM|—74M| 197(26.8) 139(70.6)
sk
=Z 0|5} 115(15.7) 87(75.7)
SZ 0|4-1Z 0o} 266(36.2) 177(66.5)
CHE RS 0| A 354(48.1) 216(61.1)
YA JIPAE
3002+ ojat 254(34.6) 159(62.6)
3002+ 0]4 49903 0|5t 318(43.3) 14(67.3)
5008+ 0] At 163(22.1) 107(65.6)
oIZig s 712l
7Huotst 127(17.3) 90(70.9)
Jrelst 608(82.7) 390(64.1)
FEH AZMH
Lt 103(14.0) 60(58.3)
HE 356(48.4) 11(59.3)
z£2 276(37.6) 209(75.7)
HEEs w2
ojeE 558(75.9) 373(66.9)
ot 177(24.1) 107(60.5)
XIZEok
g 133(18.1) 99(74.4)
ESES 128(17.4) 74(57.8)
CHES 2 137(18.6) 96(70.1)
AtELO| T} 136(18.5) 86(63.2)
Otat 137(18.6) 90(65.7)
0|H|Ql= 1 64(8.6) 35(54.7)

Z) **:0(0.05, ***:p(0.01

204(27.8) 51(6.9)

82(27.9) 15(5.1)

122(27.7) 36(8.1) 26026
77(29.8) 23(8.9)

81(28.9) 16(5.7) 5.6681
46(23.4) 12(6.0)

21(18.3) 7(6.0)

71(26.7) 18(6.8) 8.9265
112(31.6) 26(7.3)

78(30.7) 17(6.7)

84(26.4) 20(6.3) 25721
42(25.8) 14(8.6)

28(22.1) 9(7.0)

176(29.0) 42(6.9) 23331
32(31.1) 11(10.6)

114(32.0) 31(8.7) 23.6833***
58(21.0) 9(3.3)

148(26.5) 37(6.6)

56(31.6) 14(7.9) ALY
25(18.8) 9(6.8)

43(33.6) 11(8.6)

32(23.4) 9(6.5)

42(30.9) 8(5.9) 193289
40(29.2) 7(5.1)

22(34.4) 7(10.9)



HE FH 1A 8

e

Adgoll F&& vzl 84l

1l (Difference of NPS average by demographic characteristics)

| S
M+SD value
M| 8.70+1.30
kb
S8TM 9.46+0.50**
SN 7.75+0.43** 2186.27***
HISgTH 5.27+0.63**
My
L 877+1.23
1.23
o 8.65+1.34
bal
19M1-39M| 857+1.35
40M|-59A 871+1.23 2.67
B0M|-74K| 8.85+1.30
EiE
SZ 05t 8.90+1.36
SZ 0|&-1Z 0o} 8.74+1.31 2.7
CHSH xHSH 0| A 8.60+1.26
YA IIPAE
3002H9d O]2t 8.70+1.30
3002+ 0]A—4998HY] 0|5} 8.69+1.23 0.01
5002+ 04 8.69+1.42
QIZHE S 7t
Jreiorst 8.68+1.28
Jelst 8.79+1.40 087
FEH HZLMH
L& 8.50+ 1.53**
HE 8.58+1.37** 6.39**
£8 8.91+1.06**
g w2
o= 8.74+1.29
-1.4
22 8.57+1.31 8
X|IZEok
e 8.90+1.27*
ESES 8.52+1.27**
CHESE 78+1.28**
AH i . 2.28%*
AEOI 8.71+1.25
Ot} 8.74+1.33*
o|d|QIZ 1t 8.34+1.39**
Z) **:p(0.05, ***:p(0.01
x N TZIES JIU0E HHY SO test ZTY
SFAAR7F 7P =0k diARkE 8,784, ¢kt 8.74 Hedea gl 227) 32 FARE £4718] EF3)

8
A, %% 8,597, olulQlsu} 834 £0% 217} GOl
Zfol7h QeAEHp(0.05).

Aol aQlEME HAIBIATHGE 5). 8EEe IHA|

F 1ol AL 7|Eo R st =E319
o}, AA +2d9E(cumulative)> oF 61,2%0°]%10.H
570¢] flo] EEE|QIch A MA a3l P HA
A, e il AEa AR A, FAle w4



HAANASS| K| H23H A4S

| e Apdske /ﬂ‘ﬂlé(%ﬂ‘—%, *ﬂEi 5, BEEA

w2 g7, elnd Aole) d

o] e olija} Bl Sl
45) wetslol slof 14} 9 ol o
Wgstach, A WA 201 g we)

z‘:-]", 2 2E W] 9k

32 % QIehe ol Bago] X3t
A3} Biso] o]
T gestec o WA ole ok

o}, o] £3 %% A mapgo] W

Variables

rdo
1o
e
lo
>
O mx

0% OF
rdo
10

AHAQ! HE 0 TR A4

E| o2 ]
Helol AHEEtE MH|A(Z2H, JE §)
AR ZHH
dArabgel 7H
USAL- 21O 2GSt Mol A
O|Ate| ZIEtZ ol et A2
AzZapt YE AL 23
QJAte| Aof et FZ
OlAte| FIESt Hof U= Ei=
S8 Al HE X
SENPAYE R=EE
OIAME Ha| 2t + U= H
X=E "ol 2 4 UAths A

AR FH

o

HL
]
[

0% Of OF
o
io
2}

[n
bal
0 [
10
(=}
Ir
>
fu

o, kgl e,

01 5] A
‘olape] At

10
>,
1

>,
1%

gl"
£l
ox

(

rﬂg
td 1o
i‘lo N

oX o
rie
1o
=™

i1
i)
l-"l
1o
o o

pI=AC s
O

[
B
o
oy
&

N
_\:__l‘
K
2 o

ful

H1

015
o

e}

ﬂ,
>

LN
52 3
o

of
o .
|

ot

r
[es

rz
i
_O|L
K
20

ot
2
o
o
ke

W 4 gt
59

b

Factor1

5 3lo)
A4zt Bol

0.80472
0.77208
0.69537
0.68291
0.65537
0.59554
0.49656
0.16784
0.20537
0.20595
0.44878
0.31348
0.47307
0.23492
0.20998
0.00983
0.18497
0.30025
0.39389
0.04274
0.10162
0.07683

OP—L— A =30l :‘E@Q%D}. ol 2FE
24 - AlE|Hos AR
St M wRiE o] lof g =tal ¥y
o 2RlE 57H4] 821 &
9991S shelzt A}, ommm

EREREY

golaiA] &
3 2zl 4

Factor2
oAt ¥
o|= 7|2l
rst A3

0.12118
0.22963
0.2437
0.25312
0.20943
0.19767
0.49192
0.75224
0.70448
0.69459
0.53597
0.51946
0.48061
0.1962
0.21671
0.09532
0.38877
0.13728
0.19408
0.02721
0.06137
-0.23171

Factor3

0.05418
0.02423
0.17455
0.18662
0.3677
0.45041
0.27321
0.08411
0.13168
0.08339
0.2538
0.36676
0.29903
0.81413
0.76364
0.20372
0.14293
-0.10965
0.09482
0.12583
-0.02427
0.09689

g oo

oTeE

RA =

Factor4

0.09177
0.15874
0.26068
0.15724
0.07818
0.20057
0.09845
0.07685
0.10755
0.28783
0.10963
0.14733
-0.01136
0.037
0.20747
0.65538
0.62352
0.57519
0.55384
0.05549
0.03826
0.42303

_EL rlo

_11m ol

oX oX

Factor5

0.0632
0.09652
0.00111
0.07397
0.06851
0.00551
0.10222
0.01956
0.01248

—0.14599
0.01826
0.09317
0.18194
0.06577
0.06717
0.19583

-0.16833
0.26023

—0.06481
0.83152
0.81622
0.48919




AEn] & @ AEEY S0 Y Aol Fake nlA= 84l
3l Wkehp(0.0), HEWY FATAL U] A eaclo] FHnAW ofet ZYnAT} vlFH AL
A oy, ALl ojm el oigt AlF] A ®o AL AFeR dupd FasH| AekEA] S8k B
= A g Faalom Qlastar glilth Ao ® SRRISISITHGE 7). Aok AAY] FakE
A S0 SasHA aefgt Al i HHd B 1Y ST weh vt Ayl Ad A
<H 6> MEHH FH07of ol ME{Q Ol
(Factors associated with hospital selection among inpatients with loyalty in specialty hospital)
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o -0.1057 0.101 0.809
al= b
19M|-39A
40M|-59M| -0.1109 0.1374 1.013
BOMI=74A| 0.2351 0.189 1.432
&g
&Z 0I5t
£Z 0|4-1Z 0lst 0.0636 0.1388 0.737
CHSt XSt 0| A -0.4328™** 0.1787 0.448
HEF II7AS
3008H# ojgt
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DIZIE S 71l
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TEHY HZMH
L&
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=5 0.5261 0.1429 2.366
HEHa We
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X ZEZ0k
olt[Ql= 1t
A 0.0891 0.2214 1.03
SRS —0.0537 0.1938 0.893
HEe= 0.0414 0.1976 0.982
AREEQIT} 0.2585 0.2498 1.22
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HAMEQ0I
Factor 1 EHRIO| AT} ™o 0.5878*** 0.0979 1.8
Factor 2 O|AL & o2 7|2tof| CHEH M| 0.7345%** 0.1002 2.084
Factor 3 g9l AMaN 0.2947*** 0.0915 1.343
Factor 4 HHQ| QIX|= 0.1709 0.0924 1.186
Factor 5 2N —-0.0809 0.0961 0.922

=) **:p(0.05, ***:p(0.01
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