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Abstract The purpose of this study is to suggest the necessity of fostering empathy through design education since
elementary education in order to develop human resources required in the artificial intelligence society. First we
studied the definition, necessity and the present domestic state of design education. Also studied the elements of
empathy, its necessity in the age of artificial intelligence, and how children can enhance empathy. Finally, we
researched cases of design and empathy education abroad. In conclusion, the Nordic countries have developed social
innovations through design and high levels of empathy. Also, design education in the form of playing with the
process of communication, discussion and cooperation is important. Based on this study, we hope various design
education programs develop that can foster empathy.
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Table 1. Value of Design as Standard Education

Advocate

Bruce Archer

Stuart Pugh

C. L. Owen

N. Cross

C. Burnette

V. Papanek

J. Norman

Value of Design

The legitimacy of design education as third area
that comes close to humanities and science.

Emphasize the property that design integrates the
knowledge of art and science.

Claims professionalized design education such as
problem solving, conceptualization, visualization
and communication.

Real-world problem solving, constructive thinking,
and non-verbal thinking is the essential value.

Design is not limited to any particular area. Claims
to be a generic process that can be applied to all
fields.

Design education has the ability to criticize and
create the value of culture.

Design is an important intermediation role that can
develop creative abilities and integrate other
subjects or experiences in life.
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Fig. 1. Elements of empathy
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