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Analysis of Convergent Influence of Organizational Commitment
Questionnaire, Type A Behavior Pattern and Depression on Job
Burnout among Hospital Administrative Staff
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Abstract We study convergent influence on job burnout(MBI-GS: Maslach Bunout Inventory-General Survey) and
its association with Organizational Commitment Questionnaire(OCQ), Type A Behavior Pattern(TABP) and
depression(CES-D: Center for Epidemiologic Studies Depression scale) among Hospital Administrative Staff(HAS).
The survey was administered to 201 staff from 9 general hospitals located in J area from Jul. 3rd, 2017 to Jul. 29th,
2017. The structured self-administered questionaries were used. MBI-GS was positively correlated with TABP and
CES-D, and it was negatively correlated with OCQ. With the analysis of covariance structure, CES-D was more
influential on MBI-GS than OCQ and TABP. The study found the higher TABP and CES-D, and the lower OCQ
tend to increase MBI-GS. The results indicate that the efforts, to decrease TABP and CES-D, and to increase OCQ,
are required to decrease the MBI-GS of HAS. The results are expected to be useful for organization personnel
management to decrease the MBI-GS of HAS. In the following study, the analysis about additional factors of
influence on MBI-GS will be needed.
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Table 2. General Characteristics of respondents

(N=201)
Variables N(%]

Sex Male 53(26.4)

Female 148(73.6)

Agelyrs) <35 85(42.3)

3B< 116(57.7)

Employment period in the current <5 141(70.1)
jobl(yrs)

5< 60(29.9)

Employment period in the same <5 81(40.3)
field(yrs)

5< 120(59.7)

Monthly income(KRW) <2 million 113(56.2)

2 milion= 83(43.8)

Position General staff  158(78.6)

Manager over  43(21.4)

Total 201(100.0)

Table 3. Correlation coefficients between job burnout
and related variables

Variables 1 2 3 4
1. Job burnout(MBI-GS) 1
2. Organi;atiorjal Commitment -.583 :
Questionnaire(OCQ) (<.001)
246 081

3. Type A behavior pattern(TABP) 1

(<.001) (251)

460 -265 243
(<.001) (<.001) (.001)

Mean 41.458 28.303 25.194 15.189
SD 11.322 5540 4.189 9.892

4. Depression(CES-D) 1
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Table 4. Model identification

Model Fit

X2 = 7.949(df = 5), x¥df = 1.590, p = .159
RMR(Root Mean square Residual) = .041
Absolute fit GFI(Goodness of Fit Index) = .987

Index AGFI(Adjusted Goodness of Fit Index) = .945
RMSEA(Root Mean Square Error of Approximation) =
054
NFI(Normed Fit Index) = .971
Incremental . 7\ cker-Lewis Index) = 966
fit index

CFl(Comparative Fit Index) = .989
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