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Abstract The purpose of this study is to investigate the role and performance of Seongdong-gu Educational Welfare
Center in Seoul and to find practical ways of future direction of the educational welfare center. For this study, we
collected data on social welfare organizations related to the education welfare center project and working
professionals working in schools, and analyzed the data using Focus Group Interview. As a result of the study, it
was shown that the role of educational welfare center and the role of important bridge such as integrated case
management and program support through smooth mediation and linkage among educational welfare performing
agencies were carried out. This study is important for the first time in the academic papers in that it has studied
practically the achievement and future development of the educational welfare center. In future research, Various
studies will be needed.
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Table 1. General characteristics of participants
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group Participating professionals age gender affiliation Associated work experience
Local practitioner(1) 49 man OOWelfare center 2 years 9 months
Local practitioner(2) 29 woman 00Center 4 years 9 months

(groAup) Local practitioner(3) 33 woman 00Center 9 years 6 months
Local practitioner(4) 36 woman 00Training center 12 years 2 months
Local practitioner(5) 46 woman 00Center 16 years 5 months
School practitioner(1) 51 man 00Middle school 4 years 4 months
School practitioner(2) 32 woman 00Middle school 5 years 3 months

(gr?up) School practitioner(3) 39 woman 00Elementary School 3 years
School practitioner(4) 44 woman 00Elementary School 7 years 4 months
School practitioner(5) 49 woman 00Elementary School 4 years 4 months

(Focus Group Interview)
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