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Abstract

The decision to actively reveal oneself as a consumer on social media depends on whether the
focus is more on positive rewards than negative threats associated with self-presentation, that
is, who the other party is in that relationship. The audience of self-presentation could also be
divided into expressive and instrumental ties: work partners can be classified as an audience of
instrumental ties, whereas school friends can be regarded as an audience of expressive ties. This
study accordingly predicted that people would focus more on prevention of negative threats than
positive reward, exhibiting defensive self-presentation in relationships with strong instrumental
ties because the fallout from negative threats due to failed self-presentation have a more
detrimental effect than a positive reward from successful self-presentation. The empirical
findings thereby indicated that as the proportion of coworkers increased among Facebook friends,
the mediation effect through defensive self-presentation increased, whereas such effect through
acquisitive self-presentation decreased.

B keyword : | Word—of—mouth | Instrumental Ties | Expressive Ties | Protective Self—presentation | Acquisitive
Self—presentation |

2 =22 MeEtn AYdTas dA7H| X8 w2 oot
YRt 20184 028 132 AAltEY 20184 03 12¢
THUX} - 201844 03¢ 12¢ WAMA}L : 0™ e-mail : pagani@khu.ac.kr



410 st=22HIxSH5|=2X| '18 Vol. 18 No. 3

r-II]

o o N8 o
Mt o _& o

Yo

rlr rlr

[ r

=

L2l

frtl

o

o

_>,i

>

ru

)

44

)

o
i
Lo s
3o
.ﬂ
HI
2
44
ﬂ&
Jhﬂ
o
b=
°
)
0?~

NI

o3 1"”5 Eﬂoli'jjr
3 (self-presentation)©] &7 = A EH A= Zi

o,

R
N
-3

o

A71E B SH2 HES =E3ATA S

ERlol A HEE 954 gg AlojFee

i
et
2
¥ O
£
=
&
5=
<
£ ooy
w, o
S
B2
2w
}'NO?L
ot
ro,
o e
> @ ow Moo
Moo fo ok gt g jU T
fo O ¢ fu opt M o & %X Y

o,
o

o
[
=
N
~
Y
PR
o,
ol
fr oly
=z 2
W ¥
2o N
2o
o 5
r o
I -1'411 2 fu o
o og & kg
e x4k
Toos i B2 o g
2L 5 © e
T e
M s = oox ol

<
gt
)
ox
fol
fol
&[_‘1
o,
Lo
Mo, J
AU
i
=
v
rr
b
-
X
o
=
N

o,
oft
i
i‘l

HH(instrumental ties)2] 7] AFthol

E& 4Fos Alnds 1 2 A5

2
e Ml
2

o
2L
N

s
Jm':
o)
N

_,Z
oty
a3
o
o
T
)
ffl
N
o 2 1o

A

to <4 mN o N g m

NI 2
NEEBE RECI

°

2

A
N = |o

o &
x

o
[

T ol:o
ox
-
o N

o,
Ll
N
I

o
at
=
o
[
e
ox

NI
2
rﬁ
m‘n
=]
el
2

ol il AmiRbEo] A7)
A A RSk

o M g g
«
o
fil
n:
O

dB L A o

oE,
)
S
~
>
X
L
ﬂ

II. O|2X ulE X A 7H

. AH[Of ZHEE UE AP |HHCEA Q| £
TA AFUA ool

o S
A8, 719, AR Sl B FH Y AT

A

l->
=
>~
T
S
-y
o
Y
>
i
2

e
D}[5] AMAEE T 2SS o) A Ao
Zo) PG PAFAAG], A A BETte

/‘H AAE Astaz6] Arle] 2H] 2

o
)
fu
=

2]
7P Aol ik vl ] s

l

o
°
AC)

5 N

_—J
17
rlr
=
1>
N
=
offt
>
2
offt
=,
o |
X
1o
=
Hl

B A koo
N

=3

k)
~N

f

o

rlr

I

o

=

o\

)

A

o

\o

=

o,

2

X

S
A

[o mln

o @ 4 ok

Saenger et al[8] ©]&}gt A7 |Hd e F7] 7|9k
st Ges AsHoR xRy {8 ‘Abld %=
qAe 9E ARFeEAY FH(Consumption
—focused self-expression word-of-mouth: CSWOM)
A2 e o gdeh o714 CSWOMele A4l

Aok e EFeha o} ghele] 738 Zag o

= Sl A3 A 4H] S ATATE A
ZheRIt) 78] A B HREo] 54 Hillto
et 7 2 9 x[b], B o2 A=l 2 A
HAelle] 71wk -4 fr3 oles SAstaA P
A3} &2l CSWOM HE& 7lele] Jof A F& 9
ElQle] o] & e S v 4 FXE JrE &
Aotaal st &, the AHAEC Al d3s v
AEA, g BAs Azt 3784 7] E A



2. T T SQUEMO| AL et E7

(Need for relatedness)

A7) AAA o] E(self-determination theory)ell wE
W, A

o) 474 Tk A7lo] izsle] e
ola] Wru ¥ Wz} FE &= g ivtn o 4
]

SIEHILL Ab8l #A% Al 227k $Aolut 0] 43}
e oo gla 7H) Qs Ak gk A A1k % 9
Aulzehan @ o), BAge] e &7 o] AL
§ 5919 7bg Wo] 28 vk ¥ 5 QeHi2)
AR AVE] A A0l jE BE QTEE A5
4 % 5 il 2 B G o 87 A1 B
o AH|2 L8] E ek M Faw ugl
e Wl T GJTHI3) ol AT Tol2u} e
SNS| o o] Aelzte] ddet fAL} b 2% %3]
52 %9 Folow aa gom, Mola% Pl
Q1914 zpero] AR Aele] HAGS F5AA ol
of 822 Sla) olz® AHE §75 wrh o QA2
At AL

_?\_,
fui
rir
posy
o
f
2
N
=
%0,
_e
)
2,
o,
B
=
o,
o o
g
I
o

o 2
e
c o
g
Ir
7o
2 ol
Ir o
of{
T
H
o

>

kel
%0
rl
o>
o
)
fz
o
to
e
tlo
&
L
e
uj
|
by
r,
o

“1 EP’M *54 A7) kst vzt Efelke]
A wd B} Z3ad] gAd 5 gk AAR 7)Y
AT AFEL A st &7 FAA A dE
ole] Fo] JALE FXAIFIW, Fuf) A3 Ale] A} A
gzt e 3 & 897 A4 7 E5s 1:1 Z7}
2tk AE B vl QTHTL
S &1 ERRIFS] A A Lol A }
gz oaN dA HE A B 5S
a8 o), ARk RS eAE wElE
= A EEA A BHECSWOMH o] o gk

=
<

B
_rg

RO

°ﬂ Y 85 S50 710 Aoleka o
= Elzte] 97 Aol o 7
4 F22 98] AulARAe] AL e

o gsa_s} e AIEEA A BEL S

i £ 1o JIN‘
olN
N
l(‘

79 7= CSWOME &

N
N
>
1
N
o
g

3. A7 dete| i 23k YHHE H +MH

7Nelo] zpale] EA oln| x|} olo]dEIE]E Z s}
12} 8= =8-S I A7| L H(self-presentation)
skei{14][15]. 7H JQ] }714?‘54_3 7| RA 07 A7)
3£ 3 4 < AFskE AFsA
29 (threat) 3|58t=d] 1 1@01 S A drH2L
AT S 33 gt u] &E AR W2 o
E R & 7] Wi AV EES
v w% = vk Arkin(1]
FEste] A7)

2 (acquisitive self-presentation) 2 A

o,
AT
ot
>
N
=3
r_g.‘:
1o,
O
= :(0
é

oft
tjo
o

1

3 (protective self-presentation)®] 5 7FA] =

oH16]. A A L] HPL AbE A

4 X Ho ro
Sy
N

o Me
p
FH
>0 r_ﬁL ﬂ

3

_?L
jud

!
(social approval)oleh= ®4-& vk} ARrle) 54
=S As =diee 4%S ke v,
#o] g Z}ﬂEfﬁf’—i = z9EA=
ZH(social disapproval)S 33
4 HEE =E2A7A &
Agks 7HIZITHLIN4L A A “&01
EEZ2 2Pl gigk ¢
T Q7] wiol dhstel E‘:} 54
%VF% =99 Al =R FA
19¢k disket B8 A A7E A4l
= 7} Qitkar o A= sl
AoAs Ha W3l BgE Foln,

Z mEATIY ShA ey &

re

)
2 1

>
¥
<
=S
o

2
[
o
e
ot
rlo
>
toty
)
D:
ke

_0|L

2 §
oo
o b
) 2
o, lo
= BiA
oty o
49 N
A

rE

mlo

J_\.l Om —4

oo X
o2 i

2

lo
N,
oty

N
NS

lo ot -y
o,

o

&

o

fd

1T

re

1o
aw e bt
B
o
[0 A
s

F
u

1
o
o

o\

™,

o it
>

o

T

>

>,

O

>
>
ol
oX,

f

mlo

whebA, Aol E] @ FHoR Bl o &

E



412 sSt=2ZHI=x5H5=2X| '18 Vol. 18 No. 3

r-II]

4 s 7 ABole] Fof o A4FHew 4]
2 Eoyn, AAe) 44 2R 37 R24A7) 04
ahe AR Aol 43hE Wol ur} ZAEAA,
A7 FAE QAT T ol ¥ ghori 4
AHo] Aol A Wl o8ld ad 2 4
stk =, AZ ER] FAL FANTE A1 AR
591 o] Siele 7hebat w14], A41e] An] At

9 5% gtk B o] §Fel} 7]7e] Al
aH] BB wE AT BAE A EHOR A%
A3 919 F o= Aol wrh 24 BEA] el 2
b W @ Roltk, 24t A EHAOE A% wy
3} 919 Bl wel weh 23 wETH, 5 93
% A7) HR) el T A Hrky Aw e 2
sxo] n) A8 thal we} 717o] HojiA A
e EREEIOL L 1 iu} EX D) ‘3%%7%] s}

4
A (le. A 27| F39 A
2] 2an] Aol tsf hiﬁ e 0}77]74] =

M 2 (@AAA Ar|EEe Aol A4
CSWOM= 7Fsh= WHi, ()44 247
#de] o] FEes CSWOME

@ Aot

F5E Qe oldd AVIEAS Fo 4P F sh
Ph R Ti9l 3F S Aol A8F QB mushe
Zolehz Aotk Erelste] A& Age 0F 47|
o oheF AL Fusl, A7 EAE ERlste] w
#7402 A0 Qlof F o AL s A1)
%, Hole) A EAE Belgte] 4 Ag 5o
AR et KTE FEA7)= 6}»}94 A Seo
2 B89 5 otk wo PAF O H9e na, 4
T P
Ago] EAAS SUYAA TUFE FoliL AFH &
e FhAT)Ed lelshs W, FAH 47 Ed
o =elo} T 4 A8 BHAS gaAA 1Y
7 AstAzln ASY e kel v

& 5 QleHI6l webd, 1Y WAL AElA fu
e suaan s AR e 477k S 4
3 olo] SlaE 98 A4 A7lEA] Ao S
AAR, FAE A7) ERS) A iz sl @
Zolth, o) A AR 8§77 2ulAEA ) A7)
THA FHACSWOM) FHofof o] ome] W= JoF
o Wi 7H 1o 3l ThA] Fol i, el o
879 ZAe AAN AED 4P FUAA
CSWOMEl o] Feloate AN AR, 244 2
NER e AR omA CSWOMAS) el o
RERE P EE S

74 30 #Agel tig &7 CSWOMe Pl A= A
(19 FFe A7|xd A s mAE
Zolt}, &, A g &7 SHES
= (a)CSWOMel 9] #Ho] oJats S3IA 7=
ARA A|Ede] APl Uk,
(H)CSWOMel &] Fod AL AIA7] = &
AA A7 Ed ] e FHadte] o] 2 lF
AFH o2 CSWOM #of A7} F7sH
= Zlojtt.

4, SUiRIEES XY B BHY Y £7H 9
CHX| &k
Qe A7 Ed e ol "}ﬁlx—i et} 1o

e} P ALSA oE

Ad, 214 At w5kl B W ¥tz ab=

ojmA] o} A 0 2 o FE|A| H= 33, o] 5

Al BIHA LA e ol A= BHE] thETh ALg @

AT o] 22 o] & A3 FEe] F3HE FrofA T

o] & o] Asta vk A fFE 7Nk

g =AM A AR e] B5S

I IAE XdA fdl 71vke] BAl(expressive

ties)2hal stohd, HE 5o AP E VWMo g

FEUREA Y] o3 Tl 54& F& WA =74

il 719ke] #A (instrumental ties)e}aL 3 4 U

[181(19]. & A o 7Ixke] AAZE A 2A €] WA

2 7| (intrinsic value) 2 A)&4 ol A o] HA 4

rlo



b

rud
[

B <
u.__.uTMMMﬂ_._n_%@]
oﬁa,m.Pw%mﬂ}aﬂo

iy = W Jodr ® W B
mﬁ%;u_ﬂu,osﬂk)wm_/namwrulmﬁ%ij.
ﬂ%zrﬁwﬂﬁ%m%ﬂmﬁﬁwo@4W%?p&ﬁ

ﬂﬁ.mﬂLIA DEWHT%ﬂLﬁo]ﬂﬁoﬂﬂokw,m.‘_ﬂo%n_Eu‘:zf

AﬂLWo%eo»_,__rﬂ‘_whu]E ]%1@% 1ai‘_ﬂx~.ovjlmx 5 8 x &
ummﬂbooﬂ%u%(uwﬂkalctﬂﬁmﬂxéﬂ?ﬁw AR
Moﬂlxdﬂﬂﬂﬂm_uﬂﬂmﬁmﬁ_”t&ioQN‘_,%MMM%OTEﬁ_ﬂ&M mﬂT.MvﬂWﬂﬂHo]AT&mMOm
xm%?%ﬁa%Lmﬂ%?ﬂ#%JM @mﬂgﬂ.y am‘o&&ﬂ_aﬂi
LCHJWLT,muﬂoWNEWHATMﬂoE&ﬁ}WMXMWJIMOmwﬂ] mﬂm/ﬂm_xmovmo]m% =
@ﬁxa;ﬂmﬁmﬂ;_:A AE@NQ%W%OEWQQM o o B @luzﬂ@mﬁ
7o]ﬁTMﬂcTNLum‘0|omaz?Hl zTﬂu_gb_EATy.Aoﬂ x Eo,mo,umﬂ Eﬂﬂrma_u
mnAann}m.u:m_nﬂ_%gE]oﬂa ,qohaﬁ Jndﬂ1rau7 l@mtn__/uiozﬂ =

HT:E N ,WHT_ﬂnolrM_quz ZﬁEO‘MHEELI H._WLJI‘._‘ = . — J —_
W;Eé@ﬂ:tm%u%woﬂniﬁ?lzﬂm%zmw ﬁm.mmﬂ%wwma
Méﬂ.%ﬂ«?%%#]%ﬁ@%@gﬁmnﬂﬁnmmoﬂwﬂ M%Kmﬁnﬁqﬂmwo%

é%@lz._]/ W%ﬂgoqﬂdroe aﬂlna.zEJ T = s o = &
WWQQMQM%Z%AMﬂ%M%@%@@Wﬂ%&@ﬂamwmﬁﬁmwm

4l@mﬂo&1_: o < ﬂ?ﬂmﬁx%}Mﬂ]ymeﬂz).mloﬂL.
E.xﬁlﬂ_/” B T T % 5o Aeﬂﬂ]._oo Hﬂylo» b 2 2 = o o W
@NrogoV6ohedrﬂ1rA)1r7%n%]oﬂ%zoz.iwo?@ mtmdlﬂo], N
%Neh,ﬂyr%}uﬂ.mUA %o%i@rluqu %m.ummﬂ o X
N~ s = __omemﬁomEMIﬂ K o T x_.7uie1ainWK4iL61ﬂ7
OG- T }wjlxdroi Eﬂﬁiioﬁaﬁq < Ww_xﬂ]i_/
ow_TQEﬂEExh%ﬂﬂﬂo%@aﬁgd@ﬂﬁﬂ%@m%urmbc%wﬂ B
ﬂ@@imﬂm%%%eﬂmaﬁmoiemoﬂﬁ%%ﬁﬂvrﬂﬂ,ti

T T e _znodhﬂﬂvmﬂwaﬂé ﬂéé%ﬂMm X —
- % B Sl S NS Adu%%s‘ﬂ%o}_:%@.w
T T E B oo 7ﬂ£§%ﬂ};ﬁﬂ> Exrz 7
T Tt oﬂﬁw$@wmm@q¢}m

YOMO_ ﬁ_/Exﬁ Hﬂ I~ o o S R N
ﬂ@¢¢%44%7@%mgwmmﬁaa1 fTiTTEI

iL.naue#}} TN 0 o : qxuﬂul = < B

il n 2N o0 X EUEES! zxo 1Ao,| N
wawé%g@wWﬁmwi%mwﬂhgwégmw%ﬁg]

T W - %W s A =Sy 2 = %0 O FXgEYEx
E.mear;w@Mﬂooﬂﬂrﬁ%%ﬂh%ﬂwm%%%mi%%%ﬂ?ﬂﬁ& _
3o o N F o= % M N B T o o o o M o oF 9 o+ o)

K ° oF 2 = 5~ N > JaS s s = o) H 5 — 4 Hoor 9 Lro 3
.\/o#e%ﬂ]o@mm?mﬂ%ﬂa@ :lo#Eﬂu@Mﬂ: Ezﬁlmﬂig]ﬂku,_ wtio
aﬁMﬂuﬂLMoMmﬂmExm_mﬂmaxﬂ_.:;z#:vg_ﬁ] zTﬂmo,“ﬂc_lﬂ ,mﬂmﬂomwlm_-ﬁaﬂ NI
ﬁowzfu%box%mmxwrmwjlmowo%%zt@.ﬂ%@%ﬂﬁﬂﬁnoﬂﬂmﬂmﬂﬁ&l qi
Mﬂmdrﬂmmwﬂxﬁqm%u% %?ino%hﬂoimﬂhsdrz%ﬁ. R T T
Mwiﬁoovur_@ﬂﬁmmM%ﬁMﬂmo%ﬂxﬂ%ﬁrﬂ%%v1&7@M%%ﬂ T

7 o— N~ _— — ) ) ]]] o] - —_—
Ir.HdI@Jv_v]ﬂDIMﬂELOE‘Adlm_oluﬂﬁzi]&m”\) BTJI, ],DW]OrWWJ@OJOﬂAﬂO_IOW Mﬂiﬂ
_@mﬂxxo%l o Lo aﬁ%asa?@x%i%%sxg ol A
ieHW?wﬁ ﬁ@zmﬂr%dk}ﬂre% ﬂﬂﬂéﬂﬂ%a‘_:ovul o £
]M\tovEn_rmmﬂﬂ.ﬁﬂ_é mMavz__o_7]m o E R éo\kozglﬂrﬂ%w T =
‘m—AOJﬁ 71rO‘NL]_I‘m4ATATﬂ\MﬂJEI‘u|1W tgﬂ‘mﬂﬁﬁ]_lq\ﬂﬂnﬂﬁceﬂoﬂﬂo ;oovA_l
ueimﬁ@%AﬂuPdrﬂaa Urﬂﬂxnma_:me DG ﬁ._oauxtfﬂ x %®
E@ﬂﬁ&tWﬂﬂﬂ%@&&ﬂtm&%drb&%ﬂummidrtﬂ = =
ﬂﬂﬂotomhmx@ov?zﬂtwﬂ%ﬂdzmqﬂ%uﬂe“@maﬁﬂﬂwmmmﬂ oF 9

— _ . TX A Ay — f 1\M/J|
91&%%%%%M4Qﬁwﬁ&%uﬂomﬁﬁEo%@&@Mﬁo%ﬁa %mm
xj.]Vu - — % X j — x B
xoﬂL%E?W]ﬂquTﬂVo %wm%gﬂodlﬂo.ﬁi
ZTQ;ZMOHO ﬂ\_«l]_ﬁlﬂo O%HT;OEEOEHOH._HTMSQ
urﬁamryﬂzﬁzmaa?noaoﬂ s £ T

B oo ) w v %ﬂﬂé%ﬁ@ﬂr

drﬂi@u%%i%?ﬁe

onﬂﬂo]Eﬂ_u

= 20

o

h=a
=
=

A

=

=

Foht AR

A&

9’] d\_H] 73‘;'} X]—jﬂ7]—

3T
s

z{]

A

L

= o]

?_

=
=]

T

HH

oL} 7]

=00



414 SIEEHIXSHS|=2X| '18 Vol. 18 No. 3

d

AMA, 71 o] wHEgrol dwhi o &
(promotion)d A Aol digt x7o] ®r} ZxHch
wpeba] AEA 4] 1 v R 75 A 7HA] 9
Ado] FAHE =74 i 7uke] A3 e] Zshd
B9l AAGAEE A 54 Ado] H9 1
gk 2] oW (prevention)oll Xt}

o]

AQl W, o= <l

AEat =AARE AX A 719 Adde] FAIHE &
AF Frof 7|eke] A|gRdo] ZskE 7ol wA A
A =7 F e V1BV EAE, B 22 1At
AH 749 Ade] Hrh FA|E o] o]Hg FAA
A& 3% (promotion) A 7]:=Hl B} FF53HA 2 Aol

webd, A 8A(NeA) anl Felo] BAH(FHA)
AT @S n 2AE BEE AAY,
EPH(ERH) FOAPRY Fre PAHEEE)
A%E oiEebaie wo 29 43474 2
Aoleh. ¥ A olefat AN 4] 5 2
ETHEAY) O el A fFE v
2 = R ae) Jud S $AA ane
aPyetind she A4 AR Aee) GgEe 1
AN71H, 341 A nPAT A ke AR A
718 %) GPEE FHAR Aol A3 1k
o %, SPH FuA@e] o anleae) 4]
HHo] oA AAE BE $AH Aujel v 4L
R oA FAH A ED AR JBFE BF
ANAAR, AN\ ERe] AT F YA 2 e
2R FEAA AR A7 EE A L F4
A1 Aot

F7F5% R4 A7 A el CSWOM
o TR Ao FE Fasi v, 5
A& A7) 28] v X = CSWOMe 7] 2|+=

B0 e 27 Aoy,

)
oX,
lo,
Ao
-
N
B
N,
=51
e
o,
o%

lo
=2
=
fr
[
=
>
fru
>
o,

= Qe WAA 2 Aotk = fiAFe] &

7he ARA A71EE o] CSWOMel i3t 932

S A A7) wiel, AAl g &7 A

A A58 A wlE CSWOMel A= 7h4

B B B oAl SR ]lel 2oiE

d Aot v, AlA A7) el CSWOMel
3}

ek G2 =7 AR SR s &
= Zlo)7] viizel, dAAA gk &57F AA 2]
HE A vizl= ske] CSWOMel #A1&= 74 &3}
T

7Hd 5 =A fo] 719k A v So] iAo R
Fhe5E B e &7 AR 2
7134 A4S v7= CSWOM| A& 9
e gashe vk, SAH A7 EE 4
2 CSWOMel WA= a2 571 A
ojt}.
HS
H3a =7 go7|ge|
= il HE
AINES Ay
A4l HL(+) Lalr=He
x| B
e E= 272/ AKCSHOH)
ESVES
7| Ee Hu Hzb(-)
H3b
32 1. A7l e &
i, ek

AT M AFE A3 AR DA S AL
g eehel U 2AE WAk AR Y
& ()3o] 2% ol 8491 QA1 e w s, &
15 F 3050 AR BE BAS A AR 7Y
Hgl0m, o] F o4 IR B6100%)E A3



A2 Riixigd

U xp|EEE0l PHES DIXE ¥ 415

i, Ao = 200l A 30t} 46%6(1517), 40t el
A 50t)7}F 54%6(179%8) & AFA18FSATh

AR A&
A0 = A FHE A 24 Q7= NS BRE
2 2rhe A9 WE wapol “d8 Fels erh
(W) 2 o5 k)" el 712l A1 o el

Mg 2 o= EZQ0|
K%

2HIZIZ MO X7 |EHAX T O|AF (CSWOM)
L= lHIOIAE’;OiIA‘l AFZEO| Liofl thall o & Y=F
L7 A= MIZO0ILt MulA0 Chsh 0H7Io}‘— 20|
Zr}, .81 (Fixed)
Lt= HOJAS0IA L7} A= HMFZ0|LE AH|A00 sl
A O§7IE o AREO0| Lf01|71| 7120 F= 2o
Ef=8 .82 (17.44)
l—fE AFEE0| Ltoil sl 2ot B2 ds LAIE o]

=0l Lto| AH| 2F0l chsh of7|sk2 Bitth| .90 (19.93)
f— 0| A=0lM l-f01|71| t**:! %'01 Sh= OISOl L
9| 4H| 30f thall LaF= 20| SCt .88 (19.31)

Lt= Ho|AS0A ARRSO0| LH7r AFZ3te FZO|LH
MH|AS SshM Ltofl Chah Eoh of & 2otk 2
o| &t .90 (19.97)
Lt= HO|ASOAM LH7} LIO| AHIEHS0H CHHAL 04|

g AIS0| S 7I20F= W0| ECL .85 (18.35)
71I*101| st 85
L= 27, 7tES3 A% ggfol €71 s HolASS,
0|88t} .83 (Fixed)
L= 22| Je 7t AS5H| s HO|ASS AL
gict .83 (16.01)
L= uilolA%g Lto| IRETO| HAE S ZITA|
7|1 YHA|Z|DX} S, .71 (13.43)
RIESES] XUIE‘J e
22 XIE o AI-IM & §¢% =gt .77 (Fixed)
2|2 3kg B 3FAL & .75 (13.95)
L7t Oofxl SR Ax=x EI0| &e2|g .74 (13.85)
SHo| st cHstofl Ezgt .72 (13,31)
K|t g 7 EMETH iR SRS 77 (14.52)
74 LIE ST Afgfez Ho|A stk= A .74 (13.79)

+MH 7B 88 (
ZZ RIE o AN MES 45 80 (
Z|2 3kg H= SRt 2 .83 (
W7t OfH| o._J‘xﬂE' Azx go| .82 (16.69)
78 (
79 (
(

ol

oa
o=

njo
o O

=

Sujo| st chstol st
R i 2F ENET} 0hP a2 .
SO} LiE HHA| 22 ARICZ B0l BH % | 75 (14.88)

ZuztzA 9] A7 EE A - JAHCSWOM) 57
o &= Saenger et al[8]°] 7JEst 67 EEE0] AHEH
glom #AA gk &4 A=
oA 7 370e] HmEo] ARG SITH2L) 3 A
FHA B AllA A7 58 ] $40li= Barasch &
Berger(14]7F 728 12789 &35 0] AHEH T
(AHA 67K A4 6l dzdR), A Frte] #
A7 ekt B4 2 184 FoiA3E v 9l
=7kl digk Sl Lin[19] 2 Bozionelos[22]7} 7H
Wk AAN(EEA 270 =7 27 ] HErk ARE S
oo g S o #A AFHLS F Aol

1% 559 57 Ak gl o)

|
A 7)E d

= [=

1 AMElY 2 EEY 2

o d

ol

AMOS 200& &85 34 Z¥d digk 217 8%l
A AT X2(183) = 447. 374(p < .01), CFI = 947,
IFI = 947, NNFI =939, RMSEA = 06622 23 2
A Bt 7S B TERA7)AL ek g WA
dHde e AE A¥, 54 359 74 el of
A AAA7} BF 075 51070 [ 1)), 3
A3 ahe (> 55), d44
et (> 74) 73 N ASEHE R
ANTHE 2]. &8 Cronbach's Alpha
7S 33 (>80) 54 FHEY WA
AT 4= YA TS A
Efdd2 7 74 e AVES] Alw ghEol

Ao GEs d3lete] gE 7hsd

B!
ML o
2
4
e
%
E
K3
o
o
mlu

ne,
K
ox,
do
=
il o
N



hiry
»
o
Hl
Tk
r=
i
o
M
r-II]

X| '18 Vol. 18 No. 3

g ARG A%, 49 Saste] f wAE BEAN 2 JjMAS
the B4 AR 8 gl W g slow Fl

2.1 7HE kel HE
23] 7 ASE 98] Hayes[23]19] PROCESS
Macro(version 2.10)& AHE3HAtE AAHA 2 FA4

2. TAUNAO| AR YR B 2|7 ThEEb A7 58 AAe] wizfel ofsf #AGe] &7t At
g9 24 A9 27| A FHAJAHCSWOM)el H A& 7F
] S1Ad AN | M AN Haael digh s]#AEA A= [F 3]l et ok
L: Ho = o oTIT =
Mo e |OWOM o3| xpiEs | apia [5 3014 CSWOMS: Z&W%2 & o i3} v’
CSWOM | .94 | .90 ('_3‘% 627 | BET | —age o] 3721S AHud BAAC O3 L7 AR5
tg‘f 83| 75 (o] e | —aaes CSWOMe] #-2latA| “F5atH B = .36, t = 691, p <
EEE T B | | 0L 7R AR, AR mEAYe) $AE5E =
o T L0 L CSWOMel frelebl At 982 HaIe &tk
sotze| | (63 (B = 36,¢ = 630, p < 0L 714 2 A12). 3k, 5414
ChZhM T3 oF 2%t AVEE Tl wa A ~ . -
ThztM F—*i g} £XH= AVEQ| MIZZQl VAVEES 71212, 271529 X Y F312 2388 CSWOMS 9] 3}
L A AL e HAT 5 JATHB = -2,
—_ c 7k Z = _T",_]_- Al o] z:sl- Q.
£ opl 824 2 TN apian 358 e e A7 < 0L 7KL 2T S R0t
e o] e AHA 18 AT F3B = 63, ¢ = 1489,
B3N | M | opian| =y p < ODAIZIARE, A4 A7 88 43 220 =
S| S Ab PR -37,t =654, p < .Ol)*]%}ifé%ﬂ CSWOME: 5714
MW I on| At 4 Atk FEsEdw Ak 98 i &
i A olefd A7 QA e vl JTE Y9FA
7 7 7
0 | w | w | @ Z3 ek 50008)9] FEXEHD A A3, 7
S IS NN DLCH e A L L e Y S8 A EH Ao
s (14.89"*) | (-6.54%) | (6.91™*%) | (6.77**) goll ok &7k AHA AEH TS =
A 36 38 X = =l _
E@K@(MO (6 30***) (6 68***) CSWOMOﬂ U] ]1__ 7].}4 _S_l ~ ZS(SE _05)2; /‘\_]_
P o B #77F 1135, 3261914 freldlom], A4 A wd
HERIEHM,) (-471**) | (-4.90"*) e L = el
AlBEe. 5l 7 = =
[EE— & TS WlE 3 B Zde SE=0)2 A=
REEFCIE 40 ZF 1036, .133]el A frof @ o et 3 A
X ETE ko | |3 4
SRRV (~2.66"%) I: [ 4D).
SNEEHRIE s
X ETE kKK -
STHRIEHMY) (2607 22, ZEX iHEnel 2B
R G SEEAge BAS Ags] sl BREAE)
AEH Fagaol 3R FAHJ olH T
B4 BESSHUE OIS AVIRH SBAWIEN B gapn0) 2 [ 0l 20EASl AR
A Z1
FAPHCSWOME F505E & 247 v &
£ [LC [ ULl
Z 31 ei{fos)) 567 | 746 3 m2e” Bl AAE o] vt A A =74
AH _faﬂr .36(.05) .256 .459 Ao AAA T Ak 2 548 T3 Akl
s .30(.05) .204 .401 ) ) -
AN EAE 23(.05) 135 | 326 T frold 24 23E vAE AR yekith = A
iR BRdE o [ | = #7) Aaol CSWOMA) w1 B(1e] JFL(B =



29| RUXIEM ¥ xp7|HHYE0| LHES 0lxl= & 417
38, t =663 p<.0D) =74 FulAEgge] SHEFE HolF= Zlolgt & 4 vk AAZ 244 w2
oFslE] = WPH(B=-49, ¢ = 266, p < O, A4 4% o FAHS PorFe REAENY AF(ZAH )
o] CSWOMell mA&= ¥ (-)9 d&eB = -21, ¢ = NEH Ad)v 2EFTe] B dTFE AHA A%
490, p<01) 23] & @ SRl FALFE A AR 2A% u) Eaks folah gashs vk
AetElE Ao® YEPITHB = -44 <0, t = 260, p (B = -31, SE. = .13, %%CI=[ -570, -.063;[ & 5]), T~
< 0L 714 4 A1), AR AR el 247 ) @P Felal
olye =A FuxdAde 2d g9E FEXAE 7vstal A5& HoFa QthB = 16, SE = 08
g3 Axjel] o3 Hr} A AHEH AHY 13 9%CI=[ 025, 3221, 71 5 A|A)).
A =74 FuiREdo] H FEolA -1 SD. 7
= 3 w2 do= 31 A% 23w/ E72 Holth
7V, ATl A £, 2P Hat 1A +1 V. 842
SD. T AssAarFE = 24 AA 16 74 L
F37} FeE= Ao w UehgtHE 5w, 4244 w Ae] Aaks WA dig S-e] S0 A
T AL T7E Sulx o] B SFoA -1 JAE FRAZIE ol A|Ed Aol Fagh v
SD. ¥ v 3Y wdl od fojd vy ATS FEska gleS HelFa g AR
A &4x] E&rlrH95% CI = [-.005, .093]), =4 4 2 344 B 744 9F 5 o= Ao 24&
Fol Hat, 1e]a HatelAl +1 SD. vk Abﬂtﬁxﬂ SRl whel LSS Bk A os AR
BHE 08 2 129 593 vy 23 w3 A =gy & = 9l B E ARAS Theet ok =
2 Uehdt) o] =7E Sux| ko] Zrldes zg Wy 34 &% % k. o] W FAH ®Ade| Kt
A2 27|78 ASS w72 3 DA A T3 &7 Z8E& 93 2 A opld 744 el Bk 24
G TR, FAH AN FAS oAZ @B T R D AE AIEH] o)HA= AR we,
AR tak Le] ke o35y Aty ges S A7Ede AFo] HE BA o] FA| o
uhe} 2ok & ok As 149 4Y Rt B
¥ 5. REAEHEZS 0|85 FIIXIEYS =HN iz A8 =13 SR sEdo] 7Aatd A= 2}
=4 e A\ERe) Az s R4 AR ok Al Ed
TN Aol =H g3 sE0f o] Jyoz o3 ZAA RART g% xHA S
me WY x|EH Mol o7 g3t ) i )
A7] wiel ol g B4 A APS osted 24
ZHHS ST 8 LLCI ULCI B ) )
.\gﬂ. -1 SD 31(06) _202 451 4 5]—‘:]' _I_/H];H Oi X]— ]‘ﬂ" 1_% 6]—3:] —6]'7ﬂ %E’]_ —}r_ 9/1
B3 24(.05) 152 335 ol AT AF die AAR Ho|ag AelA T
Bz +1 5 1605 | o | 2 2 golxl 0|5 F AYFR HFe] ALFE, FA
EX=FS P/ k=anigpE=4 -.31(.13) -.570 -.063 A A7 BES wz A A AeES u] )= WA
Lo Aol =H § Z0f — — [ _ o
dE Sas xpine Hpe il e 1O MIFE TR B AR iz 7
AR 2F 8 LLCI uLCl AJAte] FgES v R= vAYUS H|FTS FAsta
A -1 5D .04(,03) -.005 093 AL HAF gl
o7 .08(.02) .038 132 o]yt A= @1}5 Bz =53 5 e o]&F
cEhuLa LA Rl AR F sk FAl2) A7 EE 4] T e AT
ZEN HED XIE .16(.08) .025 322 o s Qrke] meh X7 Eae] whi A8 4
oS ol BEQRKS.E) HA| o= 0}—1— IA— AL S A X
LLCI — low level confidence interval, /g— T %fgoﬂ :thsl— }j]%o] Q‘__;E]Jé] I 9\}\1:}—:; x‘jo]\:]-
ULCI — upper level confidence interval.




[=2X| '18 Vol. 18 No. 3

ueﬂﬂ%ﬁrﬂ%ﬂ%ﬂwﬁiw_ﬂ Wm,ﬂ?%mw%%g.ﬁnoo@ ot
DX T g gy LB = = W o W T B oy o B R X RO — i
GRS N R S R DA A il
T ol o —x M ogs o ~ = % S ooy ® ON AR -
~ = — o = T o B = o — T X o =& of]
o < o P o G ol ) X M- o " op- © = B = o ™ iy o o
n_rmiﬂv%Mﬂﬁﬂ?go%&ﬁhﬁﬂ%dr.ﬂgeu%ﬂmHLomo B o o -
ﬂ&ﬂﬁﬂf%%ﬁ@ﬂ%%ﬂﬂ.?%ﬂoﬂaimﬁ.m@%ﬂ%w,ﬂ %
o X B g = X N =3 N o e R oy TR R T
PR A N e T N N O G I o
2o | 5 T o R WA o EK = = 2 H o X N oM
M]ﬂwﬁﬂLmﬂﬂﬂMXﬂ,{oﬂo Wm4uﬂwa@ﬂxﬂli1wg@x1 H1 od
MIWW%FHMME_fﬁaﬁﬁM?xﬂsza%wwﬂ_Ewm_xm E oM
MW%%J@%W%_@W%mxﬂﬁm%%ov%Eﬂegﬂmwmﬂﬂ%ﬂo@ ES o
SENFTTERATERE 2R TR LT T CTw R al X0
MR o X oW %ﬂ%%%%ﬂ??@}ﬁ%mtﬁgewor;ux o K
ﬂmujﬂ ol mo_ =T - A B ;oe‘m,.ﬂlc_/ﬂ];n.rﬂq RO
etmﬂnma71mrmﬂuo#L£o%ozTWmﬂMWﬂﬁ B MTﬂHﬂﬁJM:oWH ol
LTM.M@J%WP,EEﬂoLoi%Jﬁo?iimeﬁTWﬂﬂﬂoﬂ mm@. ] o A
&2 e N w A X O# ~ < NO N Ty BORY
i T G N S T R R I SR N - gl S o
mmot%mﬂovqouﬂoofﬂﬂﬂuﬂwauﬁﬁmﬁﬁgwﬁulwo@ﬁEW%%% n
X T T 0 . —
%%%%@ﬂﬁ&{%m%é%ﬂﬂ%&ﬂmue@@;z:}o@%dr W O
B B R I B -l R s S O T B -
e H AL Jew o TR T o oM RO TR RXT WG R EF AN
%?E%%W%@@m_x%%@lﬁ%%% mﬂ%%%%M%M&M%AT%W&1,
PR T ET wE Ny B EF P oy B WO N o XK
BNy Fro g bl Tl wxgtaaes IREXE T 5o
o T " AR R B om R ok W o om w_ﬂ?%mﬁmﬁovuhzﬁ W ol s
P TN @ T g o N R W om oA BT e R g o T X g XD R o g
EEﬁJMﬂWﬂoﬂeﬂo_E},mﬁﬂﬂmﬂ_Ezoowe 7x§%i£:|idn7_.0A oﬂe&mﬁmoa
2 2 T 1 = ' o LT op = g ~ R =T ~ TJ o
T rs S EIEIIoribrTer® PRELZaizileritiaEe
WO o 90 = X To = — X ol iE) A E = - )
FepT R RS E LT R kgt M%ﬂ@%%ﬂ%%ﬁwwﬂws%Mﬁ
%@ld..Mlﬂmxﬂmn{ﬂﬂEmxﬂ%aa Pum%uxrmﬂﬂo;.%ﬂ_ﬁ %ﬂurmﬁui%
PrETTE LT ARt haglpr TCTEFeewE Rt R, o T2
w O o S W X g T X X F T N i LG ooz oy H RN Py =
_ ol AU o o~ o) X oL TR o X oo XN T
@W%Wwﬁowb%%WO#EW%W%;@%,W?H&LWmﬂnﬂn%%mwmEfﬁ%ﬂu‘m_%ﬁu
R Rl B S Bl SR R R R R - B R
oo Moo T2 g of A e Be R rFx oo 0w I G T
—_ — j— 2 T RO 7‘muﬂ.u1r]yl,|H_T\o| = _ ]OEO
< e ey See 5 e T N BT = T L% = ® T O
R R R R VAP N TR N e i N
Oﬁ] — Q ﬂ._‘.r\c,l :i Mﬂy lr‘Ll,I,‘ur;oL]_/w:l:.L ) OZ
A @ P N = § — oF N or o O &' of — X 3B W 0 o= e T
<0 A_I‘qu .w ~ 50 N 0 O# é.oﬂ m O#E _i EH] — = o = 0# Lt 1 =y Ot
T TR S el T L . T ML« . | B~ NP - L
oo o N e DT W e WET RSB T ™S H TN "N P OB B
M ®RNSED P e N BRI RVERT EITT X RREM T M

Management

(ed.), Impression

[1] R. M. Arkin, "Self-Presentation Styles,” In J. T.
Tedeschi

L

L

TECIA

1

Ll

z

Aol e APE B9
S otk web, se] sl AF F

13

%



A2 Riixigd

3 xp7|Ee Yo AHES 0|xl= &

rir
]

419

Theory and Social Psychological Research.
New York: Academic Press, pp.311-333, 1981.

[2] R. N. Wolfe, R. D. Lennox, and B. L. Cutler,
“Getting Along and Getting Ahead: Empirical
Support for a Theory of Protective and
Acquisitive  Self-Presentation,” Journal of
Personality and Social Psychology, Vol.50, No.2,
pp.356-361, 1936.

[3] A. Chemnev, “Goal Orientation and Consumer
Preference for the Status Quo,” Journal of
Consumer Research, Vol.31, No.3, pp.557-565,
2004.

[4] R. Chitturi, R. Raghunathan, and V. Mahajan,
“Form versus Function: How the Intensities of
Specific Emotions Evoked in Functional versus
Hedonic ~ Trade-Offs  Mediate = Product
Preferences,” Journal of Marketing Research,
Vol.44, No.d, pp.702-714, 2007.

(5] T. J. Brown, T. E. Barry, P. A. Dacin, and R. F.
Gunst, “Spreading the Word: Investigating
Antecedents of
Word-of-Mouth Intentions and Behaviors in a

Consumers’ Positive

Retailing Context,” Journal of the Academy of
Marketing Science, Vol.33, No.2, pp.123-138,
2005.

[6] L. F. Feick and L. L. Price, “The Market Maven:
A Diffuser of Marketplace Information,” Journal
of Marketing, Vol.51, No.1, pp.83-97, 1987.

[7] T. Hennig-Thurau, K. P. Gwinner, G. Walsh,
and D. D. Gremler, “Electronic Word of Mouth
via Consumer Opinion Platforms: What
Motivates Consumers to Articulate Themselves
on the Internet?” Journal of Interactive
Marketing, Vol.18, No.1, pp.38-52, 2004.

[8] C. Saenger, V. L. Thomas, and J. W. Johnson,
“Consumption Focused Self Expression Word
of Mouth: A New Scale and Its Role in
Consumer Research,” Psychology & Marketing,

Vol.30, No.11, pp.959-970, 2013,

[9] A. C. Ahuvia, “Beyond the Extended Self: Loved
Objects and Consumers Identity Narratives,”
Journal of Consumer Research, Vol.32, No.l,
pp.171-184, 2005.

[10] L. R. Flynn, R. E. Goldsmith, and J. K
Eastman, “Opinion Leaders and Opinion
Seekers: Two New Measurement Scales,”
Journal of the Academy of Marketing Science,
Vol.24, No.2, pp.137-147, 199%.

[11] E. L. Deci and R. M. Ryan, “The "What' and
"Why' of Goal Pursuit: Human Needs and the
Self Determination Theory of Behavior,”
Psychology Inquiry, Vol.11, No.4, pp.227-268,
2000.

[12] R Be, =& “Ho|2E WFE]

A 584 A7 w=S Ak sk vl Ao
433 sharEel =8 =3-A], A15H, A7E,
pp.449-459, 2015.

[13] A. Nadkarni and S. G. Hofmann, “Why Do
People Use Facebook?,”
Individual Differences, Vol.52, No.3, pp.243-249,
2012.

[14] A. Barasch and J. Berger, “Broadcasting and
Narrowcasting: How Audience Size Affects
What People Share,” Journal of Marketing
Research, Vol.51, No.3, pp.286-299, 2014.

[15] R. F. Baumeister, D. M. Tice, and D. G. Hutton,
“Self-Presentational
Personality Differences in Self-Esteem,” Journal
of Personality, Vol.57, No.3, pp.547-579, 1989.

[16] M. R. Leary and A. B. Allen, “Personality and
Persona: Personality Processes in Self-Presentation,”
Journal of Personality, Vol.79, No.6, 1191-1218,
2011.

[17] Bhghee, Wi7}s]) “glo] A~k o
Ho] 2% o] 873, Leto]HA

) 5Eo] o]k A

Personality —and

Motivations and

3749 A7),

2143} sejol

4 o] g2l o

o
N
l'ﬂ“

O

=

4



i=N
N
o
o
A
Tk
r=
I
1
@
r-II]

X| '18 Vol. 18 No. 3

&, pp.b3-62, 2016.

[18] S. Atkinson, “Senior Management Relationships
and Trust: An Exploratory Study,” Journal of
Managerial Psychology, Vol.19, No.6, pp.571-587,
2004.

[19] C. P. Lin, “To Share or Not To Share:
Modeling Tacit Knowledge Sharing, Its
Mediators and Antecedents,” Journal of
Business Ethics, Vol.70, No.4, pp.411-428, 2007.

[200 A. H Maslow, “A Theory of Human
Motivation,” Psychological Review, Vol.50, No.4,
pp.370-396, 1943.

[21] K. M. Sheldon and J. C. Hilpert, “The Balanced
Measure of Psychological Needs (BMPN) Scale:
An Alternative Domain General Measure of
Need Satisfaction,” Motivation and Emotion,
Vol.36, No.4, pp.439-451, 2012.

[22] N. Bozionelos, “Intra-Organizational Network
Resources: Relation to Career Success and
Personality,” Journal of
Organizational Analysis, Vol.11, No.l, pp.41-66,
2003.

[23] A. F. Hayes, "PROCESS: A versatile

computational tool for observed variable

International

mediation, moderation, and conditional process

[White paper], Retrieved from
http://www.afhayes.com/public/process2012.pdf,
2012.

[24] T. Jackson,
Sources of Socialization, and Loneliness among
Australian Adolescents and Young Adults,”
Personality and Individual Differences, Vol.43,
No.6, pp.1552-1562, 2007.

modeling”

“Protective  Self-Presentation,

X X A 4

%= %l A (Minjung Roh) ~3|e
= 2001 : AleuEkn A}3 sk

(B
208 ASTiEh e

| AR A G
£ 20159 © ASTHS A ehe A aHF Sl
L0179 ~ B4 S Fge Hejely

TAE At
<FAROE> 1 e-Marketing, <2F17-7, 020 AJH] 2,
AFTA %, LH|AAE

R

F £ Z(Wujin Chu) 3|
3




