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A Study about B2C investment consulting service using Robo-Advisor
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ABSTRACT

The purpose of this case study is to analyze the B2C security information service model using the robo-
advisor, to develop various service models and to urge new companies to enter. Overseas robo-advisor
service market is growing rapidly with the launch of various B2C service models beyond B2B. On the
other hand, as the domestic market is dominated by B2B services and serviced just index portfolio which
is nascent, it lacks products which are used for active asset management. Recently as the government
announced the approval of online investment advisory service, the B2C market of domestic asset
management has entered a growth phase, centered on generations familiar with IT. We propose to extend
the concept of Robo-Advisor service in accordance with the financial market change. By that model,
we will study the case of the algorithm of the investment masters’ philosophy and contribute to the
expansion of the B2C service market.
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