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A Study on Social Rapport Phenomenon of Social Network Services Users

ABSTRACT

While there are lots of studies on examining the effects of social rapport in many research areas,
however, there is a little work in examining the effect of the social rapport in social network service
(SNS) contexts. Thus, this study attempts to examine the effect of social rapport in SNS settings.
To address the research questions, this study has presented its hypotheses and conducted three
experimental approaches by collecting 180 data from student subjects who have prior experiences
on using SNSs to verify the hypotheses. This study has examined three experiments the effects of
characteristics of Facebook(i.e. the number of mutual friends, the number of post likes, and the post
personalities) on the social rapport and user responses. This study has conducted two-way ANOVA
to verity its proposed research hypotheses. Based on three experiments, this study found that both
the effects of the number of post likes and the number of post likes on the social rapport were not
significant. Based upon empirical findings, this study has demonstrated how the effects of social
rapports in SNSs were different from those of previous studies, and brought more attentions to the

relevant literature.

Keywords: Social Rapport, Interpersonal Relations Disposition, Social Network Service, Social
Media
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ohEfel . Aax - Ho g
<H 9> ZFI= LT ZA
QoI Y 4 =
st= AF| A| Cronbach a Cronbach a
ASERR 1 0.881
ASER ) 0.824
SN2 HSAE ASEIE 3 2918 0.838 0.869
MSEE 4 0.824
HSEE S 0.838
2rHzH 0.792
o2 0.772
i1 [zt Qo4 3 2733 0.819 0.834
Sz 4 0.81
FOiE 5 0.807
AS|2A 7 0.623
SYY-+8X AE|2tA 8 3.309 0.509 0.629
ALS|2A 10 0.447
MBI AN 0.491
AnXN-25H ALS|2HA 5 3400 0.504 0.620
AR 27 6 0.561
<HE 10> ZF A 2AEAM A0t
wa | mea LSESE 2% A 3%t A
AR | WAME | F | QOKE | NIRE | WIMSZ | F | QoBE | NRE | INE | F | fokE
A 1 1.014 10741 | 0.002* 1 0.864 4433 | 0.040* 1 1176 4253 | 0.044*
INEIES! B 1 0.726 7690 | 0.008** 1 0.096 0.493 0.486 1 5163 18.671 | 0.000**
2f. A*B 1 0.067 0.706 0404 1 0.017 0.086 0771 1 0.017 0.060 0.807
QXt 56 0.094 56 0.195 56 0.277
A 1 8.067 10.555 | 0.002** 1 6.017 4488 | 0.039* 1 6.017 4777 0.033*
=012 B 1 9.600 12561 | 0.001** 1 0.150 0.112 0739 1 4817 3.824 0.056
= A*B 1 0.267 0.349 0.557 1 0.017 0.012 0912 1 0.817 0.648 0424
QX 56 0.764 56 1.340 56 1.260
A 1 3.750 5394 0.024* 1 5400 6.574 0.013* 1 5400 5.051 0.029*
= B 1 2.817 4.051 0.049* 1 0.267 0.325 0.571 1 4.267 3.991 0.051
= A*B 1 0150 | 0216 | 0644 1 0067 | 0081 | 0777 1 0.067 | 0062 | 0.804
QXt 56 0.695 56 0.821 56 1.069
A 1 1.067 10.419 .002* 1 0.817 8575 | 0.005* 1 0.417 2917 0.093
X3 B 1 067 651 423 1 0.017 0.175 0.677 1 0.417 2917 0.093
F A*B 1 067 651 423 1 0.017 0.175 0.677 1 0.150 1.050 0.310
QXt 56 102 56 0.095 56 0143
A 1 0.817 3.430 0.069 1 0.267 1.067 0.306 1 0.600 2.965 0.091
| B 1 0.417 1750 0191 1 0.067 0.267 0.608 1 0.600 2.965 0.091
2t A*B 1 0.017 0.070 0792 1 0.067 0.267 0.608 1 0.067 | 0.329 0.568
QX 56 0.238 56 0.250 56 0.202
*p<0.05 **p<0.01, **p<0.001 TR} ARB : 8 OF= T ), 2% AE(B : A2 012 ), 3R AEB : HAIZ M)

52

XA A ®19H A;1E




PAVYFo] W Jo2 A 8% HUj7|e} e

[e]
& Btk 919 dgastet @ Bl AX S Fore
7} ARRIA 2hE /ol 2 dFe XA ger, A
A Fote 471 A ), Fofe F2e Pelet de
277 Y Fol Wshs AS & 4 ATk, IF 2
4 WSl tisid= AlNE Foke e AREANE R
o] Y2 ARSI e FF= XA Fom, ALEldA

2L
o
[
I

]
JFo] wal WFol weh Aot oleS & 4 AN,

33 A Ak ARl et

= ANl 27AR1 Hol

e 2 o
>~
i

o L
olo
=2
>
rr
Y

Algro] BAAQA ko] 344
AR BAV Rl BAR] AFE 2 AlAIZol 37484
o] SNS AREAFol] THilS Holm, AN Zo] RAAY
AXZ Al o B2 TS Btk s U
4 Qlrt.
53714 43 &
B AR AQHE 7Hd S H1-2, H2-2, H2-39]
3

PG, 3704 74 olglel UniA) 7pde apel o

o[

<E> 7 AS 2ot

WA HI-2, 2-20] 3¢ AEA o= AN S Fol8 4
© AR 2R gl AREAR RES @A) S R
2 uA7) Fehglom, Fohe 47}
aH|gE 2pol= BAgst ot ol

ok Stk 5, AN Fok) e ARRA B §
ol ofA obtd FEFS WIHA K= 2]
T} Dan and Alison(2010)0 W= AAX S Eot8+=
Folag & Ao ST o] el Kol T
& Bojok ARle) TARKL Bk %, ANZ ok 4
= EQI9 FrEal £ 4 o B R AlAE AR
oigh A2 S sHekA| gi7loll RSl £+

org 4o thalA & vhS-S Hol| ¢k Ao|t} H2-3

rl
riu
)
9,
rlr
o
=~

7t 2t
H | SNS X2 AfSlA 2tz @Ko Solst %3 0fa 2ol

HIFU | 87 OF= E10] 4 ASIR| 21 S0l ol P2 0l Zolck et
HI2 | AAIZol Zote 4 ASIA 2t @0 Bl P8e 0/l Zolct o2t

HI3 | A2l A2i0] IYAIUSE ALs|| 21 40l (o] a2 DIE 2ol et
H2 | SNS ST AtSXH US| golst %iEe 0/

H21 | 8 OF= F7o| 4 ARRL ¥S0] Bl HarS 0]l Siolct et

H22 | 20l EOIQ 4k AR U8 0] F(+)o] He ]l Zolc 7[24

H2-3 | AAIZCl 4Z0| EHULE MK IS0 el Y2 O ol T[4
H3 | ABIEPIAE0] =242 SNs SE2 ARSI B0 Bl 2aHS 0a Zoltt et
HA | ASIEDISE0| 5242 SNs ST2 ASK Sl Fel Jre DlE Zolt 22 sel

2018.3

53



TR PRI DTS RTE G BN
R R oy o %o ® o Mo log <X X my O
-~ . —_ = K° T . -~
W PR oY N T X T ®™ g " S
TR g o KT PN R B
.o o 0|0 T =
ﬂv;o__dﬂ&ﬁol,moo#ogel_.o:wmloﬂﬂhm_.
Dol Mg o NF 2Ny aly
P xam P w Ry w XN
R S Il ol L
PegfnezgigrReg iR
) = KR = KRR £
Mo%zﬁ@l%momﬂm%%zoo#.A,ﬁﬁi_.ﬂﬂAo_L
MO,@.%,EIT‘IF ,UI J|J)A|ﬁ0ﬂ”,wmo ﬁaﬂ«lﬂmn
@mOToo%mﬁﬂmWﬂ W%deu_.uu
S Nl I R i Ol S S
o b gy B X KT oop B EE g
o) O BTN R oo ook w do oy MO M <
W EH R o S w LT o W
@#4@@%ﬂo_bwﬁrmﬁ?ﬁr%ﬁko_b
Mool g &KW g o W oy oo e IE D
Lo TEREREygmpp X b
LW gy e BB oL o ol % ow e ™R oW T
oo e oo BT o RO OO N r-
SET T BB TRE R T b
N N g X XR® . - g X0 X @
R I R - S
Morom g Bogp TR R B R
R gl X E DK T N g o
o [ RO W — B T o = T B R o
My 3 A= N K B Ry
?ﬂw“ize%.ﬂ.ﬁ%%%ﬂﬂ,mﬂ%dumM
B Ve AL T B TR
ﬂiﬁl%W%W@mA%%&ﬂiW%é
fefziisigirigbice
do @ & o5 o) W 4o ST M &
N I R B~ i S RS _
TSR o N m o hom g a w_m oy
Bl o8 T g T D os &< 4om
Tl P BT g ds T o el
= S a b o EOJImﬁ oF = w5 of : oy e
< ﬁ_;_LRﬂﬂxﬂ”,’ﬂ*ﬂv“_lo#uﬂﬂ?ﬂjlmm&zo_o
Cl 2T e s TR mr = g
=~ )| —_—
Tl ET T REE dom 2w om oy, o g R B
S EieREEEE MEL28 S
w| T dg LRy Vg o T
Sl WA dom oo ook AR AW B R T

3

&

&
=2

Arsle
2
=

&}
S}

= Hal

S
1
-
XL

]

AN

SNSU 2}
SallA i

T ®19AH A

z}
o 1

[e}

i

o
=
S|
a
v
O:

.

x|

AT 2

°

T
Ay
2o

7F 22F1Q1 SNS 4
Z:

v\:‘])__‘
™,
Al
XA

]

#3490

AZ 2l

[e)

=

=
R

I3

A8 A A7} 719t A

MIS Gol|A] A}3]
A AT QA THE0 ZH MIS It Bolol|A]2] ALEA

H

o ojejrt
3t 7]

1

e

h

ok =4, Al 2219
Zlo] oz} 7§Qlo] 71A| AL

1

R

L

R

soart
&) EO]
SERRE

Qo)A @7k Hd A8l 2

oA oA B/de] =

3

HED] AT ARSA 2 s 221

k. A, 2 A

o 3
X
al

o
.

2K
thAkO 2 A ZFedlo)

9] 5 A= AA
oA 4

ol wahA]
i

7

3]
=

sz o)

1o} 9J0} Ze AP LSS Aolekil o] Ak

i

X
(=]

A|AE
9)1'\__
e

|
A
A

=~

o
ohe 2

A, Al

J

L
A

Ry
AN

QoM *-23e =7

[e)

SNS ©]-& 7&°]

6. 848
1}

54



[e)

&2 o o i of
e,
a
o
=2

I
sfe] A1) 2hE 9L SlslA 71elSol
Ao b The AL Alglof B BaAo) 9]

g]g}g_ golgt %Hggo] Uk EA, SNS E4of| thst A
go] FEsitt 2 At
dopi7] 9fsl 37k4] SNS &
SNS7} 7HA] AL QL= tjojd &
2 7RI R o] RolA 9l Ao oft Al
A, Are] Aol e At Jeeict 7193 ¢
Bl &, AH|RpekO] BAO] HF A= Z3gsiA|
ST

10.

11.

1%
°1°1 VH 3114 ’“ﬂ LA
Al 177 (28:2), pp. 1-24.
A71% 2014, “AYEAS TRk Fof 5719 o
ANUAVIY A &AL BA|) 8545815 4]
289-297.

2> 2015. “SNS (Social Network
Service) <] /\}%X} I} AEAAE FE 9
St W9 Information Systems Review (17:1),
pp. 171-197.
417, ZJEl& 2012, “SNS ZEl=9] 7HJo] AR
A} 2330 HX= FF ¢ Fo|AE FAT
TS SACR) AfoJRZIFLA0]E g2 (291),
pp. 5-47.
7918], ATA 2014, “Blo] AR =2 ARKO] &
et M=o} 15t 9] ool WX
oot AFHA - iz o] 8ALE SACE,) AFof
HIA FL]Ao]#d 81 (31:1), pp. 95-123.
A8, 2F4 2012, “FUfe] SNSO] At ALg]
2 ofu|” B BRI A (24:12), pp. 19-42.
Wzl 6 0]83] 2014, “AHAYEYIAAMH|A
(SNS) ARE-9] RAA gt ARgSTo o ¢
ot AL 2J41 GG A (15:2), pp. 89-106.
M-, %?ﬂ% 2010. “TLEaE7]Ho] thst BSC
Z

/g =0l U]Z]—E

QM3 1985, “TileA ATt FFHAY

2018.3

55



B AL AAThSlal thehed HhAeke] A+
pa [Zel 28]

12. P9, ek 2013, “ARS|H 2z ot ZEq 1. Bondar, R]., and Mead D. C. 1974.
of HAWAY deele] I et H =519 “Evaluation of glucose-6-phosphate
13:1), pp. 354-365 dehydrogenase from leuconostoc

13. &%, 1X3], Amg] 2012, ‘o] AR-2 289 mesenteroides in the hexokinase method
BAIE FEolA s}=717 - Fo| A5 o]-8AHe] A for determining glucose in serum,” Clinical
sAEEr 571, o8 e, ARRA AA] ¢1A9 chemistry (20:5), pp. 586-590.

A 1F) s ¢1E813] (56:5), pp. 270-297. 2. Dan, Z., and Alison, Z. 2010. The facebook

14, AF=, WG, AYS} 2011, “QAre] #AFUA | marketing book, O'Reilly Media.

A 2ERdo] HE, A ST nX|= FFol 3. Dell, S. A. 1991. Relational communication
Wt AT shpefulAEels] (19:2), pp. 41- and organizational customer
57. loyalty(customer loyalty), University of

15. FA1E, ofoliz], ﬂ' 016. “Hlo]AFo|A ] Denver.
2ho]HA] 4131 g AT FEHEOIES F 4. Gerlitz, C., and Helmond, A. 2013. “The
MOz XA ( 1), pp. 17-47. like economy : social buttons and the data-

l6. #3817, AElF, ] Zé 2014. “SNS £9)7Hr} ofj = intensive web,” New Media & Society (15:8),
o] 554 Aol WX|= FF: Ho| AR AREA} pp. 1348-1365.
£ SACR) XA F YA (15:4) pp. 171-187. 5. Goodwin, C. 1996. “Communality as a

17. o]gA4, Bru|s} 2014, “ZSEHAY9] tholdtA| ek dimension of service relationship,” Journal
I S YA - o] HARA ARG HiA of Consumer Psychology (5:4), pp. 387-425.
I FEAI7E (3:2), pp. 121-140. 6. Gremler, D. D., and Gwinner, K. P. 2008.

18. 0|5, A3, R, AR, AAE 2011 24 “Rapport-building behaviors used by retail
ojjolo] T L2FQ] AR3JZEAS] Z3, AR employees,” Journal of Retailing (84: 3), pp.
SAA AL, 308-324.

19. /L, $H29d 2013. SNSSJ o] &7} 72l2] AF2] 7. Leary. T. F. 1957. Interpersonal diagnosis of
77 #e] 24 0 SNS GEHAE FSF L= A personality, New York: Ronald Press.

5] 8] gjgt A, HHEFAGHATL 8. Roosendaal, A. 2010. Facebook Tracks and

20. 3=, ojd+f, A8 2011, “AAUEL IAH] Traces Everyone: Like This!/, Tilburg Law
2 AREAR TRl HPHo] e At ¢ FO| AR ARG School Legal Studies Research Paper Series
2] 2HYEIBME ZAO R 2011 27 Vol 3.
8l=rjjs] SF=ITAH]A8FE] =35, 2011, pp. 9. Weitz, B. 1981. “Effectiveness in sales
165-174. interactions : A contingency framework,”

The Journal of marketing (45:1), pp. 85-103.

56 X AAGAT H19H HiZ



° N X2 e

o =t 0l(Changmin Ahn)
tirtigta BYEAE H5stom, tirtista duttstlol MISE g3t 7
Gt A E HESIHT) dA, Fo34Eok= SNS, SNS AFEj3HA| Folth

H £ & (Soonjae Kwon)

gt ThEtaol A HYSAHE HESFF o, MIS Hao= ZPet ket 4Qe) vt
AL BHR1E FSSHITE A titeigtaol ZBFetat a4 AA FolH, titogial
AL Do & o9 Fofrt Hlulole] FAof 7]uiet 121 mubd Far ARejst
A 5 et AFZZAEES W35 0m Journal of Management Information
Systems & Thgt =€) S0l 4004709 == ARSIt TlEok= HlH|o]
E], SNSo|AQ] Au| X3} 28 7 P Fyt 24 13 sk THkel 9 SNSoj|A] AH]

A Y5 BA 9 A 2, £0012 2 A 45 Foltk

A ¢ 3|(Hyeonhee Jeong)

Aok MEo)e], We L, Hlo]eutold 7otk

2018.3

57



