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A Design of Service Science Degree Program

Hyunsoo Kim*

ABSTRACT

In this study, we conducted an exploratory study for designing service science as a degree program
that will lead the 21st century. In the new era, the convergence of industries is accelerating and the
mobility of the profession is greatly increased, so the talents to be trained in higher education will be
greatly changed. We must cultivate human resources capable of creating their own jobs through
competency development and cultivate talented individuals who can demonstrate creative initiative in the
ecosystem where the boundaries between industries are dismantled. To this end, it is required to switch
from the existing vertical majors and systems to horizontal majors, and service majors are expected to
play a key role in this transition. In this study, we designed the service science degree program
reflecting the changes of the new economy and reflecting the demand of the new education. The
service science curriculum provides an analysis as it can award a degree as an independent major, or
may serve as a sub-major or an associate major with existing majors. Service studies are expected to
play the most effective role in cultivating the capabilities defined by the 21st century human resources
in the World Economic Forum.

Keywords:  Service Science, Service Research, Service Education, Degree Program, Education
Methodology, Service Learning
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