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The effect of psychological Contract of Nurse on Voice Behavior

Mi Hyang Lee', Chung Hee Woo', Young Hee Bae®
'Dept. of Nursing, Konyang University
’Dept. of Nursing, Konyang Graduate School

£ ok ¥ QAT kEAle] A2 Aetel welael A G Helste] 2Ael AR HLA WY 4G
9% 71 2ARE ATHDA Ak AT Folol AP NS O AAF A% ATl QA A
Aokl Al of ANHEAN AhA Akt BAR Ak BF A eror] BAGTe A H Wel, ARH %
QA el P wel oz hehth AL Ack Wl ABel 9 99 wAS wH A Aokt YA
wele oe] ATabZE AR OM (p<5), BAA ALk $AH Wl o] JAATF AATHp<5). whet] o] m7|ehe
Mg A, 22 ek ST T o) EAke] G skl whE UA-914 wAo] ool & gl A2 TE
she o] Beshtk F HEAVE AAolt 2] 4T Fel 5 LT 2ARAE AL Ao] Basid

Abstract The purpose of this study is to provide basic data for human resource management and efficient hospital
management of organization by checking the effect of psychological contract of nurses on voice behavior. It is a
descriptive research study that survey nurses who consented responded to the research questions. As a result, nurse
practitioners showed a low level of perceptions of organizational commitment, psychological contracts, transactional
contract and relational contract. There was a positive correlation between transactional contract and constructive
voice(p<.05), and there was a negative correlation between relational contract and destructive voice(p<.05).
Therefore, it is necessary to establish a system in which internal and external compensation can be made according
to changes in roles of nurses in order to carry out new polices and organizational changes. It is also necessary to
improve the organizational culture so that nurses can actively participate in policy and organizational change.
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Table 1. General Characteristics of Subjects

(N=147)
Characteristics Category N(%) M=SD
<30 103 (70.1%)
Agelyr) -3 44 (299%) 28.7+6.53
Marital Stafus Married 34 (23.1%)
Unmarried 113 (76.9%)
Junior college 9 (19.7%)
Education level  University 9 (67.3%)
Diploma 9 (13.0%)
Total number of <3 8 (39.5%)
years in present 379 58 (39.5%)
nursing(yr) =10 1 (21.0%)
Number of years < 3 6 (44.9%)
in present 379 2 (42.2%)
nursing(yr) =10 9 (12.9%)
Current Staff nurse 127 (86.4%)
position >Charge nurse 20 (17.6%)
Work unit General Ward 105 (71.4%)
Special unit 42 (28.6%)
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Table 2. Psychological contract and Voice behavior

Variable Range M+SD
Psychological Transactional contract 1-5 2.53+.65
contract Relational contract 1-5 2,89+ 67

Supportive voice 1-5 3.04+.56

Constructive voice 1-5 3.09+.55
Voice behavior

Defensive voice 1-5 245+ 62

Destructive voice 1-5 2.07+.71

3.3 ke EAo] whe el Aokt welg

ofr

E
—

ol
O
o[-r
021 I

3 g

49p< 07 AR At Frol Aol ek

& MEFE(0), F DY), @ BA 22
[e)

H(p<0o)e] WA HAt FolF 2hel7h AU

T:l

Table 3. Difference of Psychological Contract
according to subject's characteristics
Transactional Relational
Characteristics Category relation F relat|ont/F
M+SD M+SD
V) (0
Agelyr) <30 253+62 -.009 2.93+.67 1.193
gew =30 253+71  (993) 2.79+.68 (:238)
Marital status Married 26775 1379 2.96+.69 .658
Unmarried 249+ 61 (170) 2.87+.67 (511)
Junior college®  2.37+.67 1436 2.59+.78 4018
Education level University® 255£63 o) 299463 (.020)
Diploma® 26770 284+ 61 a<c

2.66+.58 3959 3.06+.61 3.200
2.34£59 (021) 2.76+.67 (.044)

Total number of < 3
years in present 39°

nursing(yr) >10° 262+79 b<ac 2.82+.73 b<a
Number of <& 269168 5295 3.06+.59 4.107
years in present 39° 23361 (.006) 2.73+.68 (.018)
nursing(yr) >10° 250+ 88 b<ac 2.83+.83 b<c
Current Staff nurse 249+ 62 -2.268 2.89+.66 -.680
position >Charge nurse  2.84+.69  (.025) 3.00+.63 (.498)
Work unit General Ward 25764 1218 292+68 792

Special unit 242+ 66 (.225) 2.82+.66 (.430)
<05

Table 4. Difference of Voice behavior according to subject's characteristics

Supportive voice

Constructive voice

Defensive voice Destructive voice

Characteristics ~ Categories MSD t/F M£SD t/F MSD t/F M+SD t/F
(0 [e) (0 (0
Agelyn) < 30 3.08+.59 1.253 3.05+ .51 -1.239 2.40+.62 -1.535 2.02+.72 -1.184
>30 2.95+.50 (212) 3.18+.63 (.217) 2.57+.61 (.127) 2.17+.69 (.238)
Marital status Married 2.96+.54 -.965 3.22+.66 1.514 251+ 59 528 219+ 62 1.108
Unmarried 3.07+.57 (.336) 3.05+.52 (.1132) 244+ 63 (.598) 2.04+73 (.270)
Junior college® 2.93+.62 297+.54 4.944 2.39+.51 2.11+.67
Education level  University? 3.05+.55 986 3.06+.52 (.008) 244+ 63 600 2.03+.74 2%
) (.375) (.550) (.743)
Diploma® 3.16+.57 3.44+ 61 ab<c 2.59+.72 2.16+.62
Total number <& 3.06+.57 3.07+.48 2.46+.66 2.02+.75
of years in 3 3.07+.60 487 3.06+.55 519 2.37+.57 1.537 2.00+.68 1.864
present . (.615) (.596) (219) (.159)
nursing(y?) =10 2.95+.49 3.18+.68 261+.64 2.28+ 67
Number of <3 3.05+.58 3.06+.47 2.46+.66 2.02+.75
years in 3P 3.07+.57 347 3.08+.57 714 242+ 59 379 2.05+.66 774
present (.708) (.491) (.685) (.463)
nursinglyr) =10° 295+ 51 323+74 2.56+.56 2.25+.74
Current Staff nurse 3.04+.56 -.159 3.03+.52 -3.041 2.44+ 61 -.657 20771 396
position >Charge nurse 3.06+.59 (.874) 3.44+ 63 (.003) 254+ .71 (512) 2.00+.72 (.693)
Work unit General Ward 295+ 53 -3.052 3.06+.54 -1.117 248+ 57 890 2.08+.73 307
Special unit 3.26+.59 (.003) 3.17+.58 (.266) 2.38+.74 (.375) 2.04+.66 (.759)

0<.05
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