Journal of Digital Convergence ISSN 1738-1916
Vol. 16. No. 2, pp. 9-17, 2018 https://doi.org/10.14400/J1DC.2018.16.2.009

244719 1910hY 82 913 AT

Al 2] 2=032 3 o ) a3
A, A, Ahd), S

)
Lgebl el s Fazet, Lueveta FAFANE, Tueldsty SQEE

A policy study for the voice recognition technology based on elderly
health care

Byung-Chul Cho', Sooyoung Cheon’, Kab-Nyun Kim’, Hyun-Seung Yuk®’
'Dept. of Visual Production
’Dept. of Economics and Statistics
‘Dept. of German Studies

8 oF ¥ AT SHAAYIEe] AT TYEE Qi $2) A wolAl HAL sl ol g A B8 F YA
g B2 Atk SR BALeE DAES 98 FFALAN 2 N A2 So] Shld Aoz
ok o W} £491471%8 viTiolRlese] 2ol 9|%tA) % wSolA hekshl #8494 Ak ol 913l ¥ AFHL
Stlle] £49147140) FE7F A3 Q8 A 291 2ol $HR1A71% S el o AN Zabatk 53 kgl
Sol wuAE 44T 1 SHNA7IES ol 712 A wuE dAlste] YEARE 7 F4T v Qi) o]
A% PR FUANE 97 ABA 02 498 5 ek BUYov], 44710 HAE 2R A0S Fa ol
o] A8 B2 Folof Ak AR G4 mut obge S491471%0] B A7)0 AN 22
S AR 2 O ARe] musjolol drke A 9A Ak 4 QA Bk

FAO] : SN 1% 2, A, 9l 30y, 13 AL

Abstract The purpose of this study is to find out how voice recognition technology can be utilized to solve the
elderly problem rapidly aging in Korea. Public support services and civilian nursing services for the elderly are
expected to expand in Korea. In this case, voice recognition technology can be used variously for the elderly who
are not familiar with the media interface. To this end, our researchers visited Japan and examined the achievements
obtained by voice recognition technology in the elderly care. Especially, when caregivers write reports, they have
greatly reduced their working hours by replacing the handwritten reports with ones using voice recognition
technology. This method can be easily implemented in Korea. In addition, the social cost of the elderly support can
be gradually reduced through the development of a robot equipped with voice recognition technology. Consequently,
we realize that when voice recognition technology is combined with artificial intelligence programs of various
emotion recognition functions and various policy possibilities as well.
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Fig. 1. The development of the voice recognition

system
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Table 1. The technical trend of Al
voice recognition system
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Apple 2011/2017 HomePod
Google 2012/2016 gggg‘g ';"Snv]vé
Amazon 2014 ECHO
SK Telecom 2016 NUGU
KT 2017 GIGA Genie
Naver 2017 WAVE
Kakao 2017 Kakaomini
LG 2017 ThinQ Hub
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