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An Impact of Startup Business Performance by Entrepreneurs’
Perceived Importance, Satisfaction, and Level of Meeting to
Expectation over Government Startup Business Aid Programs

Lee, Young Ju*

*k

Yang, Youngseok

Abstract

The purpose of this study is to look at the difference between the importance and the satisfaction with respect to government startup
aid programs perceived by entrepreneurs to improve the effectiveness of government startup aid policy and verify the causal relationship
between startup aid project and business performance. In this respect, this study aims to look at the impact of entrepreneurs’ perceived
satisfaction over government startup aid programs on startup business performance.

Major study findings from this study are as follows. First, as a result of testing statistical significance of the difference between
importance and satisfaction in startup education, facility/space, consulting, or fund support field, respectively in start-up assistance project,
it appeared that there was a significant difference in all fields. In addition, fund support was the field that showed the biggest difference
between importance and satisfaction.

Second, the results of IPA (importance-performance analysis), which displays relative importance and performance of start-up assistance
project on four quadrants so that entrepreneurs can evaluate which start-up assistance projects they think important and which projects
they are satisfied with by themselves are as follows. Let us summarize the distribution of start-up assistance project on four quadrants in
the first place. Facility/space support project is distributed in the 1st quadrant that requires ongoing maintenance; start-up funding program
in the 2nd quadrant that requires concentrated improvement; consulting support project in the 3rd quadrant that requires limited use at
low priority; and start-up education support project in the boundary between the 3rd quadrant that requires limited use and the 4th
quadrant that requires rejection against unnecessary items.

Third, the results from multiple regression analysis to identify the impact of satisfaction with government startup aid programs over
business performance are as follows. As a result of analyzing the influence relationship between government startup aid program and
financial performance, it appeared that satisfaction with facility/space had a positive (+) impact on financial performance. This suggests
that the higher the satisfaction with facility/space, the higher the financial performance. As a result of analyzing the influence relationship
between start-up assistance project and non-financial performance, it appeared that satisfaction with startup education had a positive (+)
impact on non-financial performance. This suggests that the higher the satisfaction with startup education, the higher the non-financial

performance.

Keyword: Start-up Assistance Project, Expectation Fulfillment, Financial Performance, Non-Financial Performance
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