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Objectives

This study aims to build the baseline data for promoting school health care program by identifying satisfaction
level and improvement point through the satisfaction survey after Korean medicine doctor’s student health and
wellness program in 2016.

Methods

An association of Korean medicine doctor in Seongnam city conducted Korean medicine doctor’s student health
and wellness program for 12 middle schools, 6 high schools and 1 special-need school in Seongnam city in 2016.
The participating Korean medicine doctor visited each school for 8 times and conducted health consultations, health
education classes and Korean medicine treatment for the school students and the school employees. Teachers and
administrators from the participating schools answered the self-reported satisfaction questionnaires and the results
were analyzed by SPSS 22.0.

Results

35 people responded the program satisfaction questionnaires, the overall satisfaction average was 9.40 = 0.88 (out
of 10). In the course of the program, satisfaction average regarding the student’s health check-ups was 9.05 + 0.88,
satisfaction average regarding the informatory brochures for the parents was 9.08 = 1.09, satisfaction average
regarding the participation enrollment process was 9.06 = 1.16, and the satisfaction average regarding the
questionnaire statistics and the result reports was 8.86 + 1.93. The satisfaction average of the program was as
follows: health consultation (9.20 + 1.08), treatment (9.31 + 0.90), and health education classes (8.78 + 1.68).
Some of the good things about program were “Telling students about their physical condition’ (57.1%), ‘Curing the
sick student quickly’ (48.6%), ‘Providing students with useful information about the health’ (48.6%), ‘Teaching
students how to manage their health and how to manage symptoms (42.9%). Average satisfaction about
sustainability and needs of the program was 9.15 + 0.91, and the participant teachers wanted to learn more about
how to manage internet addiction (22.9%), stress (45.7%), atopy (28.6%), neck pain (42.9%), allergic rhinitis
(37.1%), and low back pain (34.3%) from the future wellness programs.
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Conclusions

Student health care is one of the most important issue in national health policies. We have designed a bridge
model that a local community, school, and doctors can work together to develop. After the implementation of the
program, the results of the satisfaction survey showed a very high satisfaction level. This study can be the basis

for further improvement of the bridge program as well as the expansion of the program in other settings.
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II. Materials and Methods
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(14.3%)°190 0 BAWAL FUWAL 5 0] AFFE
TBAR= 2978 (82.8%), WA= 5T (14.3%). T/
1% (2.9%)°13{F (Table 1).

Table 1. Distribution of Respondent about School Doctor
Program in Korean Medicine

Number .. Number

Group %) Position %)
Middle school 30 (85.7) Teacher in charge of program 29 (82.8)
High school 5 (14.3) Administrator of program 5 (14.3)
No answer 0 (0) No answer 1 (29
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[I. Results

1. SoAL me| &S0l St BHEE

A} alo] Fgo] tiFk R g 2
0402, mig- TS 10402 3 Likert AEE H7}
sl om 1o| F-gol| et ARFA]] == 9.40
0.88 (¥l 7~109] L TEEES YERG. Fitu
WA TS B 953 + 0.82 (
W WA BEE HEL 8.60 + 089 (Y 7~9Z U
ERgtar wo] g@Ate] RS B2 9.35 + 0.94 (H
21 9~10), TEAY] BEE HHFL 9.67 + 0.52 (HH
7~1002 YERITE (Table 2).

Table 2. The Satisfaction of School Doctor Program in
Korean Medicine

Mean + SD p-value

Total 9.40 + 0.88

Grade Middle school 9.53 + 0.82  0.026
High school 8.60 + 0.89

Position ~ Teacher in charge of program 9.35 = 0.94  0.424
Administrator of program 9.67 + 0.52

2. wo| &3 TIMuPHol chet HEX

Ao g WEEe] B

wo] At MET HH-E 9.03 + 1.05 (HE 7~10),
A BEE HHFL9.17 = 1.33 (B9 7~10E
EFJT} (Table 3).
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Table 3. The Satisfaction of Questionnaire about Student's

Health
Mean + SD p-value
Total 9.05 = 0.88
Grade Middle school 9.20 + 1.03  0.055
High school 8.20 + 1.10
Position  Teacher in charge of program 9.03 + 1.05  0.790
Administrator of program 9.17 + 133

TSR 5 SRR ko tigk nExe] 3
2908 + 1.09 (F 7~10°.2 YRty 8w ul
o] IEE HFE 9.23 + 1.00 (B 7~10), L5
WA WEEE HHFE 820 + 1.30 (B 6~100F YE}
W wo ggate] vEE HiS 900 + 1.07 (B9
6~10), HEAe] RIS WS 950 = 1.22 (B
7~10)2 YERIT} (Table 4).

Table 4, The Satisfaction of Brochure to Parents

WAL RIS 2 8.80 + 1.10 (H9] 7~10F e}
WAL ao] HEAte] MR HE 9,03 = 1.21 (HY
5~10), #EAS] VEE L 7.60 = 4.33 (B9
0~10)2 YERIT} (Table 6).

Table 6. The Satisfaction of Statistics or Result Report

Mean + SD p-value

Total 8.86 + 1.93

Grade Middle school 887 + 205 094
High school 8.80 + 1.10

Position  Teacher in charge of program 9.03 = 1.21  0.502
Administrator of program 7.60 + 4.33

Mean + SD p-value

Total 9.08 = 1.09

Grade Middle school 9.23 + 1.00  0.049
High school 8.20 + 1.30

Position  Teacher in charge of program 9.00 = 1.07  0.316
Administrator of program 9.50 + 1.22

3) AR AR, A7k 24 SO 4 9=
AL A, 7 23] Foll i i=e] et
2906 + 1.16 (U9 7~10)0.2 YEPFT F8tal wA}
o] MEE HHL 9.16 + 1.09 (B 6~10), A58t
WA T HHS 840 = 1.52 (9] 6~10F YE}
W wol gygte] MEE Hi 897 « 1.15 (Y
7~10), AL WEE HHFS 950 « 1.22 (B
6~10)% YEFST} (Table S).
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Table 5. The Satisfaction of Participation Enroliment
Process

9.30
+ 098 (B9 6~10), ATl WALS] VR He
8.60 + 1.52 (V%] 6~10)= Uehtal wo] Td=zte] vt
=5 HT29.10 « 1.11 (S 8~10), TR viE=
B2 9.67 + 0.82 (Sl 6~100F YERSTE (Table 7).

Table 7. The Satisfaction of Health Consultation

Mean + SD p-value

Total 9.20 = 1.08

Grade Middle school 9.30 + 0.98  0.183
High school 8.60 + 1.52

Position  Teacher in charge of program 9.10 = 1.11  0.250
Administrator of program 9.67 + 0.82

Mean + SD p-value

Total 9.06 = 1.16

Grade Middle school 9.16 = 1.09  0.175
High school 840 = 1.52

Position ~ Teacher in charge of program 897 = 1.15  0.312
Administrator of program 9.50 + 1.22

2) 9 Az g Ax=

o] A gol| ok wE=e] B 931 + 0.90 (HY
7-10.02 UERt T3t el B Bk 9.40
+ 0.86 (Y 7~10), IS8T WAL TEE FHFL
8.80 = 1.10 (H$] 7~10)2 UePsta o] Fgxke] g
Z5 PJFL 921 = 094 (B 7~10), YA BEE

HE 983 + 041 (B 9~10)Z YEFST (Table 8).

l

Table 8. The Satisfaction of Treatment

Mean + SD p-value

4) AEA 4 2 23 RuAo g HEe
AEA ] A 2D Az B A tsk e o] B

8.86 + 1.93 (H9] 0~10) 22 YEREA F8u WA}
T é&t 8.87 + 2.05 (‘H%l 0~10), 158l

Total 9.31 + 0.90

Grade Middle school 940 = 0.86  0.171
High school 8.80 + 1.10

Position ~ Teacher in charge of program 9.21 = 0.94  0.018
Administrator of program 9.83 + 0.41
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78 = 1.68 (49
4-10)02 JERG 8 wake] BIEE HHF-S 9,00
+ 157 (8% 4~10), LSS WAk EE Hio
7.60 = 1.95 (9] 5~9)Z Vet we] gdate] vk
T B 863 = 1.76 (B9 4-10), TR EE
BFL 9.60 = 0.89 (A9] 8-10)2 ERATE (Table 9).

Table 9, The Satisfaction of Health Education Classes

SSuE Yo =- 87

EFJ T} (Table 11).

Table 11, Sustainability and Needs of School Doctor
Program in Korean Medicine

Mean + SD p-value

Mean + SD p-value

Total 8.78 + 1.68

Grade Middle school 9.00 £ 1.57  0.087
High school 7.60 = 1.95

Position  Teacher in charge of program 8.63 + 1.76  0.242
Administrator of program 9.60 + 0.89
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%611 S Aol i SEE
Ego] MelR) F %‘— Zo] 71s3lEE son
TAY S A A4l %L ZSEj7} oJE A %’u‘%g T A
o)A Eh= Tl 209 (57.1%)°10 2, B oRE AY
£ A8 F Yo ek gl 177 (48.6%), ‘T
SollA A7l thet G5 ARE 2= Qo] AY
2= gHol 179 (48.6%), ‘SHIElAl 73] W
I AR5 S dEE F JoA e '@l 1s
W (42.9%)°] AT} (Table 10).
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Table 10. Advantage of School Doctor Program in Korean
Medicine (Duplicated answer)

Number

Answer (%)

Telling students about their usual physical condition 20 (57.1%)
Curing the sick student instantly 17 (48.6%)
Providing students with useful information about health 17 (48.6%)
Teaching students how to manage their health and how
to treat diseases

15 (42.9%)

5. wo| IO X|& TRMof st M2

nlo] R 2|4 Jéﬁ*éﬂl 3t HES wg-
293t E ooz, w9 FastrE
3l Likert A% -1517]‘0}09\ ™ xi;q] HFS 915 =
jéir% 9.24 + 091 (HH 7~10), 1153t m}g} )
Z5 B2 8.50 = 0.58 (U] 8~9)F YEIAL 19
Gdzke] TEET B2 9.07 + 0.92 (HS] 7~10), &
gAke] TS H2 950 + 0.83 (HY 8~10)°0F L}

P

Total 9.15 + 091

Grade Middle school 924 + 091  0.127
High school 8.50 + 0.58

Position  Teacher in charge of program 9.07 = 0.92  0.305
Administrator of program 9.50 + 0.83

6. &% mo| mEIY Aol S A2 FA

G5 o) Ze e AFAZ £ AL 3
o tigk HEE T o2 AFFA 719JEES 319
om HHE QIEYl F5 83 (22.9%), Z2E# 2= 163

(45.7%), °FET] 103] (28.6%), & B 153] (42.9%),
dH=7] vl 133] (37.1%), S8l B5 123] (34.3%)
2 YUePT (Table 12).

Table 12, Favorite Theme Which Want to Hear in Future
School Doctor Program

Answer Number (%)

Internet addiction 8 (22.9%)

Stress 16 (45.7%)

Atopy 10 (28.6%)

Neck pain 15 (42.9%)

Allergic rhinitis 13 (37.1%)

Low back pain 12 (34.3%)

IV. Discussion
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V. Conclusion
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