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(Table 2).

Table 1. Comparison of General Characteristics of Participants (N=220)
CW GW'
Characteristics Category (n=114) (n=106) t or x? o
n(%) or M(#SD)  n(%) or M(+SD)
Gender® Female 110(96.5) 104(98.1) 0.55 .684
Male 4( 3.5) 2(1.9)
Age (yrs) 28. 7(+6 1) 28 4(£5.7) 0.17 678
(30 81(71.1) 70(66.0) 1.25 .b3b
30<~{40 25(21.9) 30(28.3)
>40 8(7.0) 6(5.7)
Marital status Single 89(78 1 85(80.2) 0.15 .699
Married 25(21.9) 21(19.8)
Level of education Associate's degree 45(39.5) 24(22.6) 7.28 .026
Bachelor degree 63(55.3) 74(69.8)
Master degree 6(5.2) 8( 7.5)
Position? Staff nurse 93(81. 6) 89(84.0) 1.35 538
Charge nurse 14(12.3) 4(13.2)
Head nurse 7(6.1) 3( 2.8)
Total clinical career 5. 5(*6 1 5.2(¢5.3) 0.16 .687
experience (yrs)
Work experience in 2.0(x2.6) 2.3(¢¥2.9) 0.59 440
current unit (yrs)
Number of night 5.23(+2.8b) 5.89(+2.32) 3.51 .062
shifts per month (day) <4 25(21.9) 16(15.1) 5.37 .068
b~7 78(68 4) 69(65.1)
>8 1(9.6) 1(19.8)
Monthly income 200<~<250 16(14 0) 15(14.2) 0.15 1929
(10,000 won) 250<~<300 62(54.4) 0(56.6)
>300 36(31.6) 31(29.2)
Working hours <40 12(10.5) 7(6.6) 1.77 621
per week 40<~{45 62(54.4) 62(58.8)
45<~(50 27(23.7) 28(26.4)
>50 13(11.4) 9( 8.5)
Number of patients 11.90(+4.48) 18.06(%3.75) 29.74 <.001

per nurse

" CW=Comprehensive nursing care service ward,
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" GW=General ward, * Fisher's exact test
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Table 2. Comparison of Fatigue, Sleep Quality & Interpersonal Relationship Stress between

Comprehensive Nursing Care Service Wards and General Wards (N=220)
cwW GW'
Variables Subscale (n=114) (n=106) t(p)
Mean(+SD) Mean(+SD)

Total fatigue 73.42(£15.27) 75.43(£14.91) 0.98(.324)
Depletive fatigue 48.32(+10.62) 49.28(+10.70) 0.45(.502)
Tensional fatigue 9.96(+ 2.62) 10.42(+ 2.31) 1.97(.162)
Accumulative fatigue 15.14(+ 3.90) 15.73(+ 3.8b) 1.22(.271)

Total sleep quality 35.08(£14.09) 36.93(£12.68) 1.05(.307)
Daytime dysfunction 9.44(+ 6.39) 10.11(+ 6.26) 0.62(.430)
Restoration after sleep 7.99(+ 2.33) 8.32(+ 2.39) 1.07(.301)
Difficulty of falling asleep 4.64(+ 3.21) 4.83(+ 3.11) 0.19(.657)
Difficulty of awakening 4.58(+ 1.88) 4.82(x 1.97) 0.87(.352)
Satisfaction of sleep 5.81(+ 2.04) 6.11(+ 1.88) 1.34(.249)
Difficulty of maintain sleep 2.62(+ 1.68) 2.74(+ 1.58) 0.26(.608)

Total interpersonal relationship stress 46.09(+ 9.52) 47.52(+10.59) 1.11(.292)
Relationships with superiors 10.60(+ 3.33) 11.60(+ 3.8b) 4.24(.041)
Relationships with subordinates 10.91(+ 3.43) 11.74(x 3.91) 2.77(.097)
Relationships with colleagues 10.21(= 3.10) 10.47(+ 3.31) 0.37(.546)
Relationships with patients/guardians 14.37(% 3.22) 13.72(= 3.01) 2.39(.123)

CW=Comprehensive nursing care service ward,

" GW=General ward

Table 3. Correlation of Fatigue, Sleep Quality & Interpersonal Relationship Stress between

Comprehensive Nursing Care Service Wards and General Wards (N=220)
CW (n=114) GW' (n=106)
. Interpersonal . Interpersonal
r(p) Sleep quality relationship stress r(p) Sleep quality relationship stress
Fatigue 53(£.001) A47(€.001) Fatigue 46(.001) 35(.001)
Sleep 38((.001) Sleep 27(.006)
quality quality

" CW=Comprehensive nursing care service ward,

" GW=General ward
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ABSTRACT

Comparison of Nurses’s Fatigue, Sleep Quality and Interpersonal
Relationship Stress between Comprehensive Nursing Care Service
Wards and General Wards

Choi, Jung (Associate Professor, Department of nursing, Ansan University)

Kweon, Yoorim (Assistant Professor, Department of nursing, Ansan University)

Purpose: The purpose of this study was to compare the differences in fatigue, sleep quality
and interpersonal relationship stress levels between nurses in comprehensive nursing care
wards and in general wards. Methods: Data were collected using self-reported structured
questionnaire from 14 August to 17 September 2018. The participants were 220 nurses from 6
hospitals in Seoul and Gyeonggi-do. The data were analyzed using the IBM SPSS 23.0
program, descriptive statistics, t-test, x>test, Fisher's exact test, and Pearson’s correlation
coefficient. Results: The subjects” fatigue, sleep quality, and interpersonal relationship stress
were not significantly different between the comprehensive nursing care services wards and
the general wards. The interpersonal stress with a superior was statistically higher among
general wards than comprehensive nursing care services wards. The relationship stress
between patient and caregiver was higher in comprehensive nursing care services wards than
in general wards. Conclusion: A follow-up study is needed to develop a strategic method to

reduce interpersonal stress in nurses.

Key words : Comprehensive nursing service, Nurses, Fatigue, Sleep, Psychological stress
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