https://doi.org/10.7231/jon.2018.29.4.223 Journal of

Oriental

DISSN 1226-6396, elSSN 2234-4942 ON
ORIGINAL ARTICLE J of Oriental Neuropsychiatry 2018;29(4):223-230

Neuropsychiatry

T=7lE9 G/ 0= B

The Effect of Pre—training about Role Behavior on
Communication and Evaluation or Clinical Skills

Kyung-Soo Kim, Cheon-Jung Kim*, Seo-Yun Jeong*, Kyeong-Ok Kim*

Department of Family Medicine, Dongshin University Gwangjoo Oriental Hospital, *Department of Neuropsychiatry, Colleage of Korean
Medicine, Dong-Shin University

Received: August 31, 2018 Objectives: The objective of this study was to clarify the effect of pre-training about role-behavior on
is‘c"esstde:(fgceir::ﬁe?'21012%18 the evaluation of communication and clinical skills in clinical training using role-playing.

’ ' Methods: This study used data of 116, 4th grader students from Korean Medicak College of Dongshin
University in 2016 and 2017. The data was divided into two groups: those who did pre-training about
role-behaviors and those who did not. After performing their role-playing, they were asked to fill out
questionnaires about 2 categories-communication and evaluation skills-, composed of 10 items each.
Results: 1. Through pre-education, communication skills required the form and content of questions
and the practice of communicating with patients. 2. Through pre-education, there was the need to

Eségfgf’ggi?;e o practice listening for medical history, diagnosis skills and establishing relationships with patients. 3.
Department of Neuropsychiatry, Pre—t.raining of communication skills and clinical skills helps to expose the shortcomings of clinical
Dongshin University Gwangjoo practice.

Oriental Hospital, 141 Wolsna-ro, Conclusions: In conclusion, pre-training about role-behaviors can help improve communication skills
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and clinical skills in clerkship using role-playing.
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Fig. 1. CPX room.

Lt: Dongshin University, Rt: Dongshin University Gwangjoo.
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2.08+0.449}F 2.57+0.272, ‘BIHA] AEE FAlo| 314
oIt} = 2.48+0.459) 2.82+0.238, 7|2o] A5}
S WefstA]l it s 2.52+0.28% 2.75+0.25%,
Tl A AHs] At 7|91 FE = 2.18+0.48%}
2.6210.27=, AAE A] T wi=stial, ofdgto]
ALk = 2.05+0.559F 2.58+0.33% 253 01014
)31 Rt ofafdt = Q= R Aelolrt = 2.45+
0.35%F 2.6240.30= F2l 0594 BAZCZ Fofdt
o] ukepth

e S| T FAESH SHskA] ool =
2.79+0.273F 2.80+0.238, ‘€A ofd 8o &gt
RS Btk = 2.69£0.329F 2.66+0.29% o=
05004 EAHCE FofdhA] RItHTable 2).

Table 1. Characteristics of Participated Students
. No Homogeneity
Prfr;tiaigl)ng Pre-training (N=89) Verification
B (n=43) - (p-value)
Sex  Male 28 26 54 969
Female 18 17 35
Age 20~25 16 2 18 .000%*
26~29 18 33 51
30~ 12 8 20

**p<0.01.

Table 2. T-test of Communication Skills Score

[e]
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Bk’ = 1.95+0.499F
25610318, HEg fld AT Tk itk =
2.09£0.352F 2.61+0.31%, ‘AAA AAE AABIAcE
£ 1.57+0.507} 2.58+0.34%, ‘g EEE|A w4
W= qoRIAh = 21940457} 2.56+0.31%, A&7
S1E Ao, Aol & 2.224+0.537F 2.65+0.27
2, Ase wE Had g A% 55 AYeiiith =
2.41+0.377} 2.69+0.282 o5 01904 EAH o=
Frofgte] YehtthTable 3).

Division Pre-training (N=46) No Pre-training (N=43) p-value
Open/close question proper using 2.43+0.34 2.72+0.28 .000**
Inadequate interruption 2.79+0.27 2.80+0.23 873
Appropriate response to verbal expression 2.69+0.32 2.66+0.29 614
Appropriate response to nonverbal expression 217+0.53 2.43+0.31 .008**
Confirm patient's understanding status after explanation 2.08+0.44 2.57+0.27 .000**
Do not ask a few questions at the same time 2.48+0.45 2.82+0.23 .000**
Do not interfere with the interview as recording 2.52+0.28 2.75+0.25 .000**
Provide an opportunity to ask questions properly. 2.18+0.48 2.62+0.27 .000**
Describe in words that the patient can understand. 2.45+0.35 2.62+0.30 017
Patient-friendly, no awkwardness during physical examination. 2.05+0.55 2.568+0.33 .000**
Summary 23.86=2.02 26.44=2.07 .000**

mean=S.D.
*p<0.05, **p<0.01.



Table 3. T-test of Medical Interview Technic Score

KS Kim, CJ Kim, SY Jeong, KO Kim 227

Division Pre-training (N=46)  No Pre-training (N=43) p-value

Introduction & explain The purpose of medical interview. 1.85+0.51 2.66+0.31 .000%*
Estimated time & Informed consent of interview. 1.23£0.50 2.62+0.30 .000**
Check chief complain, Onset, trigger factor and ggravating/alleviating facort 2.40+0.43 2.58+0.32 .000**
Aware of medical history & core symptom. 2.30+0.49 2.72+0.25 .000%*
Check differential diagnosis. 1.95+0.49 2.56+0.31 .000**
Check related symptom. 2.09+0.35 2.61+0.31 .000**
Conduct physical examination. 1.57+0.50 2.58+0.34 .000%*
Summary of interview result. 2.19+0.45 2.56+0.31 .000%*
Provided questions and listened to. 2.22+0.53 2.65+0.27 .000%*
Describe treatment recommendations or future plans 2.41£0.37 2.69+0.28 .000**
Summary 20.22£2.34 26.23£2.13 .000%*

mean=S.D

*0<0.05, **p<0.01.
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