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ABSTRACT

Baggage Handling System(BHS) is an important element of ground operation services and
the importance is further emphasized as air demand increases and passengers change. If
there is a problem with departure baggage handling, the aircraft’s gate occupancy time will
be longer than the initial plan, resulting in congestion of the anchorage leading to final
passenger terminal and mooring and road congestion and arrival or It is delayed until the
processing of the baggage of the connecting flight and it can cause an economic loss such as
confusion in the operation of the airport. The purpose of this study is to investigate the
effect of the perception of service quality of BHS users on public Institutions performance
through wuser satisfaction, user performance, and user loyalty. Analysis results using
Structural Equation Model was suggested and its implication was discussed in the conclusion
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Fig 1 Incheon A|rport Baggage Handling System

#Source : Incheon International Airport Corporation
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Table 1. Setting a Hypothesis

EENN I MY
Hi : MHIAZE — ALZX 2H5
H1-1 FEY > ASK 2E (4)
Hi-2 MEY > AZA BHE (+)
H1-3 HEd — ALEA BHE (+)
H1-4 Y > AKX BE (4)
H1-5 SEHH > AKX BE (4)
H2 : MHIAZE — ALSX 43
Ho-1 FHH — ASA AT (4)
Ho2-2 MEH > AER A3 (+)
H2-3 HSd — ALSX 43 (4
Ho-4 M - AEA AT (+)
H2-5 LY > AER A3 (+)
H3 : MHIAZE — AISX B4
H3-1 FHY - AIBX BHE ()
H3-2 MEY — ALZA BHE (+)
H3-3 HEH — AMEA FHE (4
H3-4 Y - AR BHE (4)
H3-5 TLY > AR BHE (4)
H4 : AFSXE 2HE — ALZ AL M3 (+)
H5 : AFSXt BHE — ALSX A3t (+)
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Table 3. Demographic Analysis
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Table 4. Exploratory Factor Analysis
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Table 5. Confirmatory Factor Analysis
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2 EYY 1454 | 0000 | 2722 | 0030 | 0.897 | 0.863 | 0958 | 0935 | 0958 | 0.072
= SHA| A
5 TPX
Z 2t
AFR A} BHE 1454 | 0000 | 1.752 | 0.005 | 0.998 | 0.989 | 1.000 | 0.999 | 1.000 | 0.000
NES 7684 | 0000 | 3842 | 0009 | 0.989 | 0943 | 0994 | 0992 | 0094 | 0.091
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Fig 3. Result of research hypotheses testing
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