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10009+ o] 29 16%

WE(=HN7IE, FEIIE, AlTE B) 56 30%

ez o] 39 21%

717t e 0 22 12%

7V A A gk N 19 10%
28Rl FHEAEA o)z 12 6%
Al 2 Kpay 11 6%

ZA 5 0] 5 3%

2 Ho] 4 2%

71ek 17 9%

3 185 100%
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221 A AH 2 ARG DAJSte] TRk AT

AA 3 3FE 7Y Wekth ARSHIEE A€ 4.2 Xt29| % U 2EtX} EM

& =29 BE 24 g5 gAE 74 HE(T

likert-type scale)S AH&-3}99aL, ZF &5 A Z 19094 AE §H 7T FAEs s ¢

B 73l e <# 3>3 2tk 22 7 AA Mu2E o] & Aol e
Boodgre] AR 2017\ 119 279 HE 12 SH= A9’ 18579 8 SHE HFT 24

2 1097HK] AA oW, ] Alo]EE o] & o &8alch <3 4>¢} o], T 18589 3t

S MEA HIEE B3l F 19071S 3|53k AZAA A2~ AREARE 2o 20TH(46%)

o] T BT 7S sIGAL 1HHZAA A 2} 30TH(20%) .o, A4d(71%)°] 48(29%)
L 9ne AR & 1855 HOHES NS Uehgth b8 A% ALe
2 B e B giato s AAsT) = FHZAA| AR 2AZ 30%9] $EAPT d7t=E

1 2 3 4 5 6 7
CON1 0.85 -0.01 0.04 0.15 -0.07 0.20 0.06
CON2 0.86 -0.03 0.16 0.13 -0.05 0.17 0.00
CON3 0.83 0.11 0.20 0.20 0.01 0.22 0.08
CON4 0.84 0.03 0.14 0.23 -0.04 0.16 0.07
GEN3 0.53 0.31 0.19 0.10 -0.06 0.06 0.30
PSC1 0.02 0.89 0.05 0.15 0.11 0.13 0.06
PSC2 0.06 0.90 0.11 0.10 0.06 0.07 0.06
PSC3 0.10 0.90 0.14 0.03 0.06 0.13 0.09
PRE1 0.15 0.16 0.85 0.23 0.01 0.18 0.06
PRE2 0.38 0.13 0.66 0.23 0.05 0.39 0.03
PRE3 0.17 0.10 0.86 0.17 0.02 0.18 0.17
SAT1 0.50 0.24 0.22 0.61 -0.01 0.10 0.18
SAT2 0.32 0.13 0.37 0.73 0.01 0.18 0.01
SAT3 041 0.15 0.34 0.70 0.00 0.19 0.07
SAT4 0.22 0.06 0.11 0.75 0.10 0.18 -0.05
SWC1 -0.16 0.02 -0.07 0.45 0.63 -0.08 0.06
SWC2 -0.13 0.14 -0.10 0.13 0.77 0.11 -0.01
SWC3 0.05 0.00 0.07 -0.12 0.83 -0.02 0.03
SWC4 0.02 0.07 0.09 -0.04 0.83 -0.04 -0.04
wuM1 0.34 0.15 0.46 0.20 -0.05 0.63 -0.08
WUM2 0.31 0.20 0.22 0.16 0.00 0.84 0.06
WwuM3 0.29 0.13 0.23 0.18 0.02 0.86 -0.01
GEN1 0.14 0.08 0.08 0.03 0.00 -0.03 0.91
GEN2 0.08 0.10 0.08 0.02 0.02 0.03 0.92
GEN4 0.14 0.06 0.07 -0.01 -0.10 0.02 0.93
Eigen Value 4.30 2.81 2.60 241 2.38 1.93 1.01
% of Variance | 17.19 11.23 10.39 9.64 9.54 7.72 4.04
Cumulative % | 17.19 2841 49.63 59.27 68.81 76.53 80.57
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£ Ad9siial, UHAIE vlolw# o], 717123

o= Yepgth

)= je)
AESH

Ao

o AT E5E < 4>ol Aok Pelsteck

analysis)S 38k aL, ¥i2] ™ 2~(varimax)

ol W Aws)d HaE ARSIt 2214

A X](factor loading)7} 0.6 ©]7d<] {19+ A4

SR, SEEE oY A7 Wae

t}. ojo} e FH oz HFHA 2 B A
=

)

r
2
o
ol
2

V. M Zq} = T <3 5>9 Atk £4 dHE Ay
Ho, F 25709 AR 73 WFE Sl 1719
51 20| ZAS S4L=(GEN3)E Alofetal & 770e] 8ls
o] FZH Atk UHA] SAHIESS a13A)
B Ao AE BAR BAlo] oA 243} A= T 06 olde= SAHd=2] SE
o] gldAe dolry] 93 291 =% vhd /o] oM, FAl S BHol Qe
o=z  F4 X(principal  component S]15el v HEEHBAE UH2w e Sle
<E 6> AT EIEAM 2AM Ao}
b e Std. Loading tvalue AVE CR Cr%‘gﬁghs
- PRE1 091 58.76
(PRE) PRE2 0.90 46.68 0.82 0.93 0.89
PRE3 091 46.77
CON1 0.89 25.24
a4 CON2 091 29.26 053 005 008
(CON) CON3 0.92 4221
CON4 0.92 29.21
2|7kl PSC1 091 50.03
Hel 7 PSC2 0.93 65.58 0.86 0.95 0.92
(PSC) PSC3 0.94 83.33
SAT1 0.87 30.22
EA SAT2 0.92 52.60 076 0.8 058
(SAT) SAT3 0.94 65.35
SAT4 0.75 11.38
SWC1 0.79 9.59
Hgn) g SWC2 0.73 6.56 058 074 078
(SWC) SWC3 0.72 3.17
swc4 0.94 14.91
W GEN1 0.90 13.81
GEN2 0.90 13.19 0.66 0.85 071
(GEN)
GEN4 0.71 375
27} WUM1 0.90 36.97
Agel= WUM2 0.94 54.23 0.86 0.95 0.92
(WUM) WUM3 0.95 80.57
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<E 7> AT 2D
Mean SD PRE CON PSC SAT SWC GEN WUM FRE
PRE 5.34 1.48 0.91
CON 6.22 1.03 0.48 0.91
PSC 4,71 131 0.32 0.16 0.93
SAT 5.70 1.05 0.59 0.59 0.32 0.87
SWC 3.71 1.33 0.05 0.08 0.16 0.12 0.76
GEN 5.41 1.25 0.23 0.24 0.20 0.16 0.04 0.81
WUM 5.47 1.33 0.65 0.58 0.33 0.57 0.00 0.11. 0.93
FRE 6.90 8.07 0.21 0.13 0.20 0.21 0.10 0.13 0.18 1.00
Pl FES FFENFZAVE)S AFT S ehin, vl o] gEe AFE 110 FeAS e
ek,
2 HrkE AT (Fornell and Larcker, 1981). TFS- <3 6>l A]
B AdTe 2y 9 7H A4S o8 = Ho|, F3} AEAT 2 BT 078 2
A2 B WS ARREIaL, SmartPLS 2.0 I BARCE frolgh Fi(t-value > 1.96) B
83 AU BE W] gk BilE =9 A&

1A QRIEA(CFA)S AT
R I

=) =
ZHET 2 F7]9) 2ap B gk o
Aro] HlwA fAsiths o] k. WA
=4 2yl BgAS RIS & ASH A
2YE o]gsle] 72 R¥S St /M
AFS TPt

HZE B4 EA(confirmatory  factor

analysis)< 0171 7id(construct)©] 22 A
Ha(latent variable)E S A9 AERE
B|2~Edl= Aotk I B3-S 3714 71
o o3 H7iATh AR, 54 FAAFe} 7} 3
=3te] #d Uil = 233} A2AF
#ol 0.780 =11 AR O R Fofsjjof gtk
(Gefen et al., 2000). &4, 2+ W) g Bt
A=} AEnLE Ay} Fho] 0.7H T #of
THHair et al., 1998). AA), Z} W<l tigh 3
TFEEAHAVE)0l 055 3lsop gttt

=
A=E

HkE 4t ghe 0.
055 =73}
52 JsEd s

oz FHEfgA S
L AR Mol Z17] th2A 4=
ReA AEE Bk Aotk e
Zk igeel] Uigk AVES] Alg a3, s
o} 1 9)o] o2 HFEHL AHAISTE v
stogx HEEJITHFomell
1981). <3 7>3} Zo] AVES] AlF T 7
21 20.76)0] 71 2 d8AI4H0.65)F 3]

a57] wzel E a2 3 o] S

=

R

[ex

[e]

g oX
R or

and Larcker,

=1k
52 X ZY 2N

=74 2ol tizt 5 B W Y
A TS TR F <TOF 2>9 o] 72
A4 & H2EsGY A WEE(H2),
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(R?= 0.440)

0.206"

0.667

S W

(R?= 0.167)

(R?*=0.511)

Agn & Abgshe edhal A A Aul A B
<3dd 2> 7t HE Z3f
<E 8 AAFIiMde| HAMAD
7t TAINEZE 2HA 7pMubst A=A+ t-value Zl;
H1 HaAd . HNFe + 0.078 1.23 712+
H2 HEL - ASE + 0.445 6.56 ]
H3 AZbg Hel Ay - AEE + 0.121 2.08 L]
H4 HYA - Az= + 0.192 2.33 e
H5 A g - HIE + 0.004 0.05 717}
H6 ATT - AR HE + 0.206 2.88 EE
H7 NBT - 37} Agon + 0.667 13.46 L

A7+ BetieE|(H3), HeEld(He)ol 54 1Hd
2= I L] Bt s KR [ o L o R o
AE 7= 2o = 7o) AdE ] om X
g 44%0|t}. B3 IFAEA Muls 1HEE
A 0] & 34{H6) <t F7HFE o %(H7)ol 2]
18k ko] JHIAIE 7AE AeZE YT
Al o] Slret FTIARE ol=o] 2y
2 ZV7F 16.7%9} 51.1%= UERSTH

A B8 HEE0ke] K+ FF &
AE AT H1S tgho] 1.232 p<0.055]
A AR OE FofskA] eAl VRt 7124E %]
o TRt AT 3ho] i+ ¥ WAE

o

r\l
%
iy,

A3 H2E= t3ko] 6.56(p<0.001) 0.2 A3
o7 oIt vt AElstlth A2k Bk
ot dawe] K+l 9% wAE ek
H3-S tgko] 2.08(p<0.05)Z A2 02 fols}
Al vepd st Hel g HEE9 o
(H)el 9F WAE 2AT Ha= tgkol 2.33
(p<0.05) 0.2 FAAOZ fFo5tA Vet A
A=t g8 s To] o)+) o Fak
AE YR H52 take] 0.052 p<0.055ll
A BAHSE frolatA] oot 712 AT
Aoz} TFHZAA A2 ARE- 315 1]
IAE JERA HE-2 tako] 2.88(p<0.01)E &
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<#E 9> i 21 AS 2ot (FELEHE)
a2 Indirect Effect SE LL95CI UL95C Support
SAT — PRE— FRE 0.61 0.26 0.10 111 Supported
PSC — PRE— FRE 0.32 0.12 0.14 0.61 Supported
CON — PRE— FRE 0.70 0.24 0.30 1.26 Supported
SAT — PRE—~> WUM 0.36 0.08 0.21 0.54 Supported
PSC — PRE—~ WUM 0.19 0.05 0.10 0.30 Supported
CON — PRE— WUM 0.30 0.07 0.18 0.48 Supported

AR oz FolatA vehd AAHJAL, A=
sk F7HAHE olEo] ool T WS et
W H7-& t3ko] 13.46(p<0.001) 02 EAZ o2
oA LERt AAEHATH<E 8> F=x).

ojojx £ HHZAA An|2zol gk Ao =
o] w7} &35 AHFsh] el FUHE o= 7
E~E(bootstrapping) E41S 7lol=gl]
o me} 4~3Y3}HtHZhao et al., 2010). SPSS
24 S0l A WS HAH FEXEHY HXIE
£ &5t 95%2] AlE Tl A Fo % 5%
Zol v} Bt fe)RA AER A of
9] <3k 9>9} At} TE Wl tis)] LLISCI
o} UL95CIS] T1tellA] 05 Z3hstal A &
Zlel B4 ZFEAA Au| 2o iz A5

w7} &3p7} vk 7Hde] ASE A

Al Ao Fa4o] AxHo gkor, 4
2t *J‘?ﬁiﬂé‘oﬂ w0 O ICT 71&3e] Zgke

H| 2ol F5ato] 2191 A A 2=o] &

38} kS 2o 7Nk wAUZH T 7)nk
AL Z2] o] A wEe 7ulo T ehalEy
2} sk £ T8 A= v 2o
foFst 4 °‘E‘r.
7 Ll AA| Au)2ol thEk
= o] &35}t TS ool fogt
njo] ¥Rt AR AMSShE 2
AZA AMulzof] gk A5 57}t FoH
o tigh o] 3157} Sofd Zlela, o Yo}
7} s L8kl 71 HAA Mu|AE HRY ¢
A A E Fo R etk Mg
4= Qlth o]9} e A= 2R IFAAA| A
H 2Bk of et e Asht AfR| 2ol A% 1]
S| ZolE 4= Qi) 213 4F(Bower et al.,
2003), 7]%Strahilevitz, 1999) 52| thFs
A= A5 %7t F7HHE o =ol 344
S mRIth= OP—“i T ATk

‘04

Ex
=

r\l

j
1_.

S~

SRR
3

off
°T5

i

o]

o
o
=

I

1A

N
o

K

A

s, A Hel 7], Hyge /Higz_oﬂ
Froju)ek ko] AJEAIE BRItk Zo] A
HA. A 79 wiAYSI 75 79 w7

Uzl olgd mae e s £33 Wl

v, A2 Bok v, Weldel & Bl
o s L2hel ThaAA Azl dig Al
i@} ol Aoz 7ig 4 ek ol 7t

A7) AH)2 Akglel B4 Zo] ohd W
b A A7t net e, Bl o
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£55 AE=r) Hold Aolgks V1€ #8
(Zhou, 2013; 734} 5, 2010)2 g3k 2
Foltt.

A, B4 2219l ZFAA Aulzo] g
°l%§¢$} F7IE oJzel| disf folnid &

= 221 A Auze] FRE A W
TE ZEsit 1 T EAA An]z9] o]
&3l FejvlsiAl Oﬂ% & HAE A A

& x50 gtk &

An] 20| o] g-3lgro] e ’B‘l?ﬁl% 2 2]

=T} w2
ati UeRstT 01—~ 71& l'ﬁ:?ﬂﬂ]'—]— &4
IE HAZTHEAT, 2016). 7Hd ol A
Sh= 22l AA Mulze] F7 T o]
Bl#|o] o} Fl7keH|ol = THHAA] AHl 2 o) &
Slpel] SAH R ok dHEAE He
Aoz eyttt o] vlolH#ole} 717124
°lF 7V AF ARSShe AWt ﬂﬁdéxﬂ

T Utk ol l % 40%52
718 E3Hl AHEEE 3EAA 4 =
10 i AR HIES Hoh= AS 3RlE)] &
I UTHEAIHIZ, 2018).

npAEko 2 1895 g go] B4 22
1 TEAZAA] AR|2of| g A5 5o %gu]a
| & A= Bk 71E

O

A Aol m=d
4o HH A AFAAAH 22 ZP—/\FQ—J
Lo 3R] YT FHERT AT,

2017)3 HtlTh ofol] B AFoA s H8A 0]
deigh 2211 XFHAA An]2=8] Asol 3A
ARl FFs Foha 7HEFTh SmaHA
(2016)°l] W= THAZAA] MH]22] ALE-E©]
EoldFE Shke] IBAAA Au|2el] At
7tEE S5k ol v k83 H-8o ARt
Eo| ozt o] AH| 2 o] &A= o
9] ZBAAA An]zof 714skar, AA| Al-vict
s el we} ARgsh= HHAA] AR ~E g
= AL AARIEE 38T B3 wgto

237 ﬁﬁézﬂ AH| 2o TiEE o]
Qo) oaf & 3HREA] AH|
2 531 H7| vl Adg &
2l IEAAA] A 20l T3k AT 5ol fojm]
FFES A e A 0= YRt &, sy
o] TBAZAA Mu|2e] H-8A4L ZHHZAA] AH]
Ao a0 Z FEFS vAA g

6.2 ©70| 57 U B WH W

B Ae A3 g
AMul2e] A&59) Abgell FFe vl
Sl g AFE vt 2
7tk o]#3} A AL F AToA BeH
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Lalol ZHHAA Mulx AE A3l Uld AT

A 4 & Flolth s dss
2 g2 HE 3 AT E 4 e Flo]

o] B4 otel BE ATE APk
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Z HFEE A IFE JAYSIATHKIm et
al., 2010; ©|<=<d, k=4, 2016). 3FA|TF & A
= IBAAA Au| 28] EA0] AT Eo
odl FEFE vX=A B & 1 AHSEE
|

2
[}
&
do
:(I)L
J?l
",‘
rU}L

il

=

o]-&-3lret F7HAHE- «hoﬂ oh

2o

e

é
o
rO
il
r\l
)
ru}L
2
>
=
[
o
X,
i?i
hu )
=)
0
ro
FUIO _1
-
i)
ol
ol

3 FEAS) FAA AI2E BT} B

R AT AR
98 & 5 9 ol
SQeIAE A S gol, @Al 0

gl
Ne Eﬂ+*§”"‘4°k E} a7 A

- 219 -



FARAZEAT, 7274 A4%, 20183 129

of MW, FIAE IEE E=o)7] siMe

_nd
et
o
o
&£
[
i)
kl
()
5
it
>
>
Ry
[
o
-

[>

ARARE aHIAbEe] RIZEsHAl sk 7h
AR} YA R(AE, A 5)ll thall dA]
| Heletar BeS wAgsloR gtk miAlte.

BAAA MR| 2] He e woldH, Alxt
7te S=o| HalA, 2Al o] Hel, &
& o) Helde = dejaljof & Aok

JE|EX O] BHFS dasta, 7IE S5 Al
vz} ThEA) A2 SRR AEE| 4R 0
v E2e dAdshaA U AA Mulas o
34 fafo] opd AA Az A2
tloz 2 dnt AR Aulas 22
A 239 &njAlA w788l -85,
T APl SAHANE RS AEIA &
= 59 7K€ AlTstaL itk oF 30749
A Aulz=go] AN ke Hof, dlo|H
Hlo], Ho|]= 52 F2 3Ake] AZIAIY A A
2= 2|&2Q] Who] Fa3) HRlt o]
B dTolAe Ao 7 745 7Rk o)
o]}t REE T LRAES] FTIAE ¢
ol thef Askar, o] azpslel] Y

o
r\l

£

2

b

il

FE 2912 AT B ATAE A2
27] WA ol 1kaAA| Anl 2] B4}

- 220 -

oy
Rl

<= A Zade sl A7 IYEA,

I 9 ARE AR ohe SR

XY, EEA, o134, “ol5Al A

H| 2 X EARE A 2 lel g A

g8k, A39d A4z, 2010, pp.

1095-1120.

27, “mnkd 7HRAAY 493 A

£2 ARG AREALS] EAlAdE
=

2 ZH3FINE FA40=Z” Entrue

Journal of Information Technology,

157 A|13, 2016, pp. 109-122.

93], “IT - S8 ALk 2015.
9], 84, A, “=ntd AA| Auj2

AR BATE B4 S PA R
53] statsl=wd, A2015¢ A1l
3, 2015, pp. 395-401.

2R, ARR, “YAEFHA| oA
= 7 AAAE 2 A8 8
S AT AElolE FAleE)
UA g7 #1549 A4ZE, 2017,
pp. 213-221.

Uz, “SOR S -85k wnld
268 AA| Mulz A ALE- o= o)
g A7 =7 8N R|, A3
A|3%, 2016, pp. 139-156.

‘191 7o) A5F} 4n), =]
A8 EEF 2016," FA14, 2016, pp.
181-189.

2

ro
2
i



b
iy

5, “IEAAA A 20 AZ4E 918 7]
EXEA I YsAAT B
SAoR” B A IANA
T, A 184¥ A4Z, 2018, pp.19-34.
3 ;7:1 W}ﬁ:]ézﬂ aw\lg] Ho}
g ZHHA Atolo] AEA arsal
3] =8-%], #43d A235, 2018, pp.
452-460.
_g_gﬂog’ “/]\:]'/\].l‘_.:v‘z_: )\h—,H;H o]x«lﬂ. _?484 ;qﬂo]
Sukd AR AH| 2~ ARE-o o T
3k 5:13];(} zﬁ/\]HskA s el
e FAHOE FAHIAAT, Alb
A A3, 2015, pp. 33-64.
$71R1, ZAE, “AH| A 7]Rke] AR AH]

2 A&EH AR =) gk 820 AT
ARA|2~E}AT A26d A3E, 2017,
pp. 25-46

o], BE, “EHtY 11H A A2 o] &
5o AFAT: Vs T8 RS T
Ao R =73 Y HstE] ], A|33d A
2%, 2016, pp. 65-74.

ZhdA, A, “BIIE kg {f3o] HIE o]
H)z], HRE M35 vuXs I
OAEYARISHAT, Vol. 7, No. 3,
2007, pp. 57-66.

Ao, AAE, “BE| = AFAA AR 2 2L
ARE LR AT e-HZY AT
A18H A|2E, 2017, pp. 197-212.

Zeje, olF s, “Rukd 1hH AR AR 2~9] o]
S50 A3t AT e-H|ZY2AT
1748 A6Z, 2016, pp. 203-218.

ABEA7)EX18A4E “ICT SPOT ISSUE,”
2017.

22 A Ml AR ZAstl tigE A

28 =, “10Z2dh ZFRAA A, vloly &
A AEZE AZPHE 0, o]gvl 7]
31, 2018.01.30.

HTA, A3, A9, 233, 29l A
gAstE Qg 2 EAA B A
AT AR B S|, Al12-d Al
33, 2016, pp. 259-271.

BA, “2018\d 1€ 21014 53" 2018.

S AR, “BHkd ZEHAA A H] 2 A ez

N

)

AL 2016.

S B2, “ZHHEA BEE, AR A 2
2 =2 Wb AR ol
2017.

o3l “2018\d 15715 HAARA|FAIR] 2 o]
& 33} 2018.

e, 278, “AH A AFZEA A2 8-
Agal AT GAAFo| 23 3
X]Iﬁ%ol:o]%% ZA07 " AHEAAE

T, A278 A1ZE, pp. 131-151.

Agarwal, R., and Prasad, J., “A conceptual and
operational  definition of personal
innovativeness in the domain of
information technology,” lInformation
systems research, Vol. 9, No. 2, 1998,
pp. 204-215.

Bendapudi, N., and Berry, L. L., “Customers'
motivations for maintaining
relationships with service providers,”
Journal of retailing, Vol. 73, No. 1,
1997, pp. 15-37.

Bhattacherjee, A., “An empirical analysis of the
antecedents of electronic commerce

service continuance,” Decision support

- 221 -



FARA|2HA, A27d A45, 2018 12

Bower,

systems, Vol. 32, No. 2, 2001, pp.
201-214.

J. A, Saadat, M. A., and Whitten, C.,
“Effect of

consumer characteristics on purchase

liking, information and
intention and willingness to pay more
for a fat spread with a proven health
benefit.,” Food Quality and Preference,
Vol. 14, No. 1, 2003, pp. 65-74.

Burnham, T. A., Frels, J. K., and Mahajan, V.,

“Consumer costs: A

typology,
consequences,” Journal of the Academy

switching

antecedents, and
of marketing Science, Vol. 31, No. 2,
2003, pp. 109-126.

Cheng, S., Lee, S. J,, and Lee, K. R,, “A Study

on Chinese User Resistance of Mobile
Banking,” Digital
Convergence, Vol. 12, No. 1, 2014, pp.
105-114.

Journal of

Cronin Jr, J. J., Brady, M. K., and Hult, G. T.

M., “Assessing the effects of quality,
value, and customer satisfaction on
intentions in

consumer  behavioral

service environments,” Journal of
retailing, Vol. 76, No. 2, 2000, pp.

193-218.

Davis, F. D., “Perceived usefulness, perceived

ease of use, and user acceptance of
information technology,” MIS quarterly,
Vol. 13, No. 3, 1989, pp. 319-340.

de Sena Abrahdo, R., Moriguchi, S. N., and

Andrade, D. F., “Intention of adoption

Dwyer,

of mobile payment: An analysis in the
light of the Unified Theory of
Acceptance and Use of Technology
(UTAUT),”  RAI
Administracao e Inovacao, Vol. 13, No.
3, 2016, pp. 221-230.

C., Hiltz, S., and Passerini, K., “Trust

Revista de

and privacy concern within social
networking sites: A comparison of
facebook and myspace,” AMCIS 2007
Proceedings 2007

Dick, A. S., and Basu, K., “Customer loyalty:

Fornell,

Fornell,

toward an integrated conceptual
framework,” Journal of the academy of
marketing science, Vol. 22, No. 2,
1994, pp. 99-113.

C., “A national customer satisfaction
barometer: The Swedish experience,”
Journal of Marketing, Vol. 56, No. 1,
1992, pp. 6-21.

C., and Larcker, D. F., “Structural
equation models with unobservable
variables and measurement error:
Algebra and statistics,” Journal of
Marketing Research, Vol. 18, No. 3,

1981, pp. 382-388.

Forsythe, S., Liu, C., Shannon, D., and Gardner,

L. C., “Development of a scale to
measure the perceived benefits and
risks of online shopping,” Journal of
interactive marketing, Vol. 20, No. 2,
2006, pp. 55-75.

Gefen, D., Straub, D., and Boudreau, M. C.,

- 222 -



eejel 7hEAA Al AL Bl i A7

“Structural equation modeling and

regression: Guidelines for research

practice,” Communications of the
association for information systems,
Vol. 4, No. 1, 2000, pp. 2-77.

Geyskens, |., Steenkamp, J. B. E., Scheer, L.
K., and Kumar, N., “The effects of trust
and interdependence on relationship
commitment: A trans-Atlantic study,”
International Journal of research in
marketing, Vol. 13, No. 4, 1996, pp.
303-317.

Guadagno, R. E., and Cialdini, R. B,
“Preference for consistency and social
influence: A review of current research
findings,” Social Influence, Vol. 5, No.
3, 2010, pp. 152-163.

Gupta, S., and Kim, H. W., “Value driven
Internet  shopping:  The  mental
accounting
Psychology & Marketing, Vol. 27, No.
1, 2010, pp. 13-35.

Gwinner, K. P., Gremler, D. D., and Bitner, M.

J., “Relational benefits in services

theory perspective,”

industries: The customer’s
perspective.,” Journal of the Academy
of Marketing Science, Vol. 26, No. 2,
1998, pp. 101-114.

Hair, J. F., Black, W. C., Babin, B. J,
Anderson, R. E., and Tatham, R. L.,
“Multivariate data analysis,” vectors,
Vol 8, No. 2, 1998, pp. 125-136.

Hung, I. H., and Chou, S. W., “Understanding

the formation of e-loyalty based on a

dedication-constraint perspective,”
Journal of Organizational Computing
and Electronic Commerce, Vol. 27, No.
1, 2017, pp. 48-65.

Jones, K. S., Walker, S., and Rabertson, S. E.,
“A probabilistic model of information
retrieval: development and comparative

Part 2
processing & management, Vol. 36,
No. 6, 2000, pp. 809-840.

Jones, M. A., Reynolds, K. E., Mothersbaugh,
D. L., and Beatty, S. E., “The positive

and negative effects of switching costs

experiments: Information

on relational outcomes,” Journal of
Service Research, Vol. 9, No. 4, 2007,
pp. 335-355.

Joo, J, “An analysis of success factors important
to electronic  payment  systems

considering the electronic commerce

environment over the Internet in

Korea,” Asia Pacific Journal of
Information Systems, Vol. 9, No. 1,
1999, pp. 77-98.

Kim, H. W., Chan, H. C., and Gupta, S.,
“Social media for business and
society.” Asia Pacific Journal of
Information Systems, Vol. 25, No. 2,
2015, pp. 211-233.

Kim, S. S, and Son, J. Y., “Out of dedication
or constraint? A dual model of
post-adoption  phenomena and its

empirical test in the context of online

- 223 -



FARA|2HA, A27d A45, 2018 12

services,” MIS quarterly, Vol. 33, No.
1, 2009, pp. 49-70.

Kim, C., Mirusmonov, M., and Lee, ., “An

empirical examination of factors
influencing the intention to use mobile
payment,” Human
Behavior, Vol. 26, No. 3, 2010, pp.

310-322.

Computers in

Kumar, N., Scheer, L. K., and Steenkamp, J. B.

E., “The effects of

interdependence on dealer attitudes,”

perceived

Journal of marketing research, Vol. 32,
No. 3, 1995, pp. 348-356.

Laven, M., and Bruggink, D., “How FinTech is

transforming the way money moves
around the world: An interview with
Mike Laven.,” Journal of Payments
Strategy & Systems, Vol. 10, No. 1,
2016, pp. 6-12.

Lin, T. C, Huang, S. L., and Hsu, C. J., “A

Lund,

dual-factor model of loyalty to IT
product -the case of smartphones,”
International Journal of Information
Management, Vol. 35, No. 2, 2015, pp.
215-228.

J., “The prevalence of psychiatric
morbidity in mentally retarded adults,”
Acta Psychiatrica Scandinavica, Vol.
72, No. 6, ,1985, pp. 563-570.

Mathieu, J. E., and Zajac, D. M., “A review and

meta-analysis of the antecedents,

correlates, and consequences  of

organizational commitment,”

Psychological bulletin, Vol. 108, No. 2,
1990, pp. 171-194.

Mohr, J. J., Fisher, R. J., and Nevin, J. R,

“Collaborative =~ communication in

interfirm  relationships:  moderating
effects of integration and control,” the
Journal of Marketing, Vol. 60, No. 3,

1996, pp. 103-115.

Nielson, F., Nielson, H. R., and Hankin, C.,

“Type and effect systems,” Principles
of Program Analysis, Springer, Berlin
Heidelberg, 1999, pp. 283-363.

Park, S. H., and Gim, G. Y., “A study on the

factors affecting continuous intention
and expansion of communication
channels in social network service,”
Journal of the Korea society of IT
services, Vol. 11, No. 2, 2012, pp.

319-337.

Pham, T. T. T., and Ho, J. C., “The effects of

product-related, personal-related factors
and attractiveness of alternatives on
of NFC-based

Technology in

consumer  adoption

mobile  payments,”

Society, Vol. 43, 2015, pp. 159-172.

Ping Jr, R. A., “The effects of satisfaction and

Porter,

- 224 -

structural constraints on retailer exiting,

voice, loyalty, opportunism, and
neglect,” Journal of retailing, Vol. 69,

No. 3, 1993, pp. 320.

M. E., “Industry structure and
competitive  strategy:  Keys to
profitability,”  Financial ~ Analysts



Journal, Vol. 36, No. 4, 1980, pp.
30-41.

Ranaweera, C., and Prabhu, J., “The influence
of satisfaction, trust and switching
barriers on customer retention in a
continuous purchasing setting,”
International journal of service industry
management, Vol. 14, No. 4, 2003, pp.
374-39.

Schierz, P. G., Schilke, O., and Wirtz, B. W.,
“Understanding consumer acceptance of
mobile payment services: An empirical
analysis,” Electronic commerce research
and applications, Vol. 9, No. 3, 2010,
pp. 209-216.

Shih, H. P., Lai, K. H., and Cheng, T. C. E.,
“Constraint-based and dedication-based
mechanisms for encouraging online
self-disclosure: Is personalization the
only thing that matters?,” European
Journal of Information Systems, Vol 26,
No. 4, 2017, pp. 432-450.

Spreng, R. A., MacKenzie, S. B., and
Olshavsky, R. W., “A reexamination of
the  determinants of  consumer
satisfaction,” The Journal of Marketing,
Vol. 25, No. 1, 1996, pp. 15-32.

Stanley, S. M., and Markman, H. J., “Assessing
commitment in personal relationships,”
Journal of Marriage and the Family,
Vol. 34, No. 8, 1992, pp. 595-608.

Statistia, “STATISTA REPORT 2017 FinTech,”

2017.

eejel 7hEAA Al AL Bl i A7

Strahilevitz, M., “The effects of product type
and donation magnitude on willingness

to pay more for a charity linked

brand,” Journal of consumer
psychology, Vol. 8, No. 3, 1999, pp.
215-241.

Wulf, K. D., Odekerken-Schroder, G., and
lacobucci, D., “Investments in
consumer relationships: A cross-country
and cross-industry exploration,” Journal
of marketing, Vol. 65, No. 4, 2001, pp.
33-50.

Young, L., and Denize, S., “A concept of
commitment: alternative views of
relational continuity in business service
relationships,” Journal of Business &
Industrial Marketing, Vol. 10, No. 5,
1995, pp. 22-37.

Zhao, X., Lynch Jr, J. G., and Chen, Q.
“Reconsidering Baron and Kenny:
Myths and truths about mediation
analysis,” Journal of consumer research,
Vol. 37, No. 2, 2010, pp. 197-206.

Zhou, T., “An empirical examination of
continuance intention of mobile

payment services,” Decision Support

Systems, Vol. 54, No. 2, 2013, pp.

1085-1091.

- 225 -



FARAZEAT, 7274 A4%, 20183 129

o1 Ct 2l (Yon, Dine)

r ‘ Axdigtal B oshd o
A HZzY 2 HHolE] £4 E
g AapAol Agt FolH,
T8 A7 Eok= Big Data
Analytics, Statistical
Analysis, Business
Intelligences 1Tk

2 = X| (Moon, Dong-Ji)

Axdigtn HRogked
A Bl =Y 2 Bgo|EHE
staL Stk F8 TAlRo
w2, Bl 2~E ulo|d Fo

o

ir -llI_

_9
1__
3L
o
F

or

Z 3|  (Kim, Hee-Woong)

National ~ University of
Singapore A BA| 2-H&}30
A 2 5, A AAltistaL
AR wg TE =0
o F8 WlEoks HAE
HlZU 2, R 2 ) 2
&8 otk T AFE2
MIS Quarterly, Information
Systems Research, Journal of
Management Information
Systems 5ol w=iz-o] AR
Atk JAIS, IEEE TEMS] #H
Aoz 53, KrAIS
IS AT (2017-
2018).

- 226 -



eejel 7hEAA Al AL Bl i A7

<Abstract>

A Study on the Facilitating Usage of Online Simple Payment
Service

Yon, Dine - Moon, Dong-Ji - Kim, Hee-Woong

Purpose

The purpose of this study is to investigate which decision factors continue to use the service
based on the online simple payment service. In this study, we will examine how to activate the
service from the continuing factors through the dual-model theory consisting of personal dedication

and constraint dedication which are frequently used in relation marketing.

Design/methodology/approach

In this study, we investigated the activation of online simple settlement service using factors
affecting the preference of the simple payment service based on the dual-model of dedication-based
mechanism and constraint-based mechanism.

Findings

This study confirmed that customer satisfaction and convenience under the dedication -based
mechanism were found to be linked to the preference of the simple payment service. Switching
cost under the constraint - based mechanism showed that the customer had no binding ability to
continue using the service of the current provider. Likewise, preference was found to have a direct
effect on the actual frequency of use of the simple payment service, the number of uses compared

to the total number of online payments, and willingness to use more..

Keyword: Simple Payment System, Service Preference, Dedication-based Mechanism,

Constraint-based Mechanism
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