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ABSTRACT

The purpose of this study is to analyze the level of Media Information Literacy of international students in
K-university, who attend the courses in which the classes are delivered only in English. A survey was carried out to
find out the level of media information literacy. In order to verify the validity and reliability of the measurement result
gathered from the responses, an item analysis was carried out with SPSS21.0, a statistics analysis software, and the
diversity of utilizing media information literacy was also measured according to the factors of each analysand group.

The analysis result gathered through X2*test, a frequency analysis tool, shows that international students use domestic
media information literacy mainly for daily life activities such as the internet shopping and the bank transaction.
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|. Introduction

The number of international students has shown
a rapid increase in Korea since 2005. One of the
several reasons for this phenomenon, an yearly
influx of more than 10,000 international students, is
said to be the attraction effect of the remarkable
feat of the recent Korean economic advancement,
which “the Miracle of Han
River.” Another effect is, what is commonly called,

is often called as

“Korean wave,” which has been in vogue for the
past several years. There is also another point of

view on this phenomenon: many Korean
Universities  aggressively  invite and  admit
international ~ students to their campus to

compensate for the shortage of domestic applicants,
which was caused by the nationwide decrease of
population.

According to the data revealed by Ministry of
Education and National Institute of International
Education(NIIED), as of April, 2017 the number of
international students in Korea is 123858D. In
proportion to the increased number of international
students, the number of dropouts is also increasing.
The increased dropout is ascribed to the reason
that
maladjustment to the circumstances due to the

many international students  experience
cultural difference and the language barrier.

Media Information Literacy can help international
students
environments. UNESCO advocates the integration of
media and Information literacy(MIL: Media and
Media and

Literacy means, as shown in Fig.l, the ability to

adapt  themselves to the new

Information  Literacy). Information
use media, the freedom of expression and use of
information, utilization of a library, News reading,
use of a computer and the internet use of digital

devices and understanding of movie?).

1) http://news.hankyung.com/article/2018020574521
2) https://nukz libguides.conyMIL
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Media and
Information
Literacy

Fig. 1 Composite concept of MIL

From the idea that Media Information Literacy
can be an influential factor that helps international
students’ adaptation to Korean environments, and
setting the international students of “K” University
whose class delivery medium is English as its
subject, this study will analyze their level of media
information literacy in Social Network environments
and will also try to derive significant implications.

The contents of this paper are as follows. Section
II discusses related research, Section III describes
the proposed method, and Section IV describes the
discussions and conclusions.

II. Related Researches

2.1 Researches on the International Students
The research on the international students and
media information literacy in Korea up to now has
seen a few literatures like Digital Literacy of
ROTC cadets[1], Adaptation to Korean Culture[2],

International ~ students’  college  satisfaction[3],
missionary strategy through international
students[4], international students’ stress from

cultural adaptation[5], and international students’
Korean language proficiency and the use of SNS[6].

Among these literatures, the study on international
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students’ ability to use media literacy information is
rarely found. In this respect, it will be a significant
effort to students’
media information literacy and suggest a direction

investigate the international
of the media information literacy education for the
international students in Korea.

2.2 The International Students’ Level of Literacy
As Fig. 2 shows, in this study a survey was
conducted utilizing a revised Digital Checklist[7] to
measure the level of media information literacy
from June 18 2018 through June 22, 2018. The
subject group was 179 international students of “K”
University. and among those 179 students, 102
students’ responses were used as the survey result.

. * Analysis :
s
: ANOVA

= Digital Checklist
= Personal "
characteristic

Program

classification of
sample

Execution

Factor

Theoretical study analysis of Characteristics

of digital literacy questionnai and ability
re results level by factor
Questionnaire Measures to improve foreign
survey on research student media information

samples literacy ability
Analysis

Stage

Fig. 2 Analysis model

In order to fine out the diversity of media
information literacy use, some items of the Digital
Literacy Checklist were revised[8-9]. These items
were mainly composed of the computer literacy
competence and the information literacy competence,
and were widely used and cited in many researches
that measures digital literacy competence. Each
survey question uses the categorical data of the
aspect of information literacy.

The most commonly used method in analysing

the categorical data is the x”-test(Chi-square test),

that uses X2 sample distribution. X2*test enables
us to find out the exist of independence between

the two categorical variables. Using the difference
between the observed frequency and the expected
frequency, the test statistic can be derived and its
equation is as following[11-12]:

L (0,~ B

x‘z:zzijE_ : SY)

i=1j=1 j

r = number of variables A4

c = number of variables B

0,= observed frequency of row 4 and column j
E.. = expected frequency of row ¢ and column j

df =(r—1)(c—1)

[ll. Empirical Analysis of Media Information
Literacy level

3.1 General Characteristics of Survey Subjects

Prior to analyzing the level of media information
literacy required for the age of the convergence
education[10], an investigation on the individual
characteristics of the respondents was carried out.
Table. 1 shows the result of frequency analysis on
individual characteristics of the 102 respondents by
nationality, gender, the learning experience of
computer and internet education, and the Korea
language(k-lang.) learning experience.

By nations, most of the respondents are from the
Southwestern Asian countries, and this is due to
the fact that K-University focuses on the at area
for the recruitment of the international students. By
gender, males are 84 students(82.4%), and females
are 18(17.6%). 74 students(72.6%) have studied in
which takes the

majority of the responses, and 28(27.4%)of them,

Korea for less than 2 years,

for more than 2 years. Regarding the experience of
the computer or the internet education, 85(83.3%)
responded that they have the experience of the
computer or the internet education, but 17(16.7%) of
them answered that they have had no experience at
all. Those 17 students are from such countries as
Nepal and Bangladesh which are generally known
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as “underdeveloped” countries. Among those who
have learned about the computer or the internet, 54
(72.%) learned the computer or the internet for less
than 6 months, and 21(28.0%) answered that they
have more than 6 months of the computer ot the
internet learning. 31 students(30.4%) answered that

3.2 Students
language Learning

with Experience of Korean

Table. 2 shows the results of analysis on the
of the media
international students who answered they have

level information literacy of 31

learned the Korean language.

they have learned Korean language and 71
students(69.9%) have not learned the Korean Table 2. Information Media Literacy Level( Korean
language. language Learning)
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For all their experience of the Korean language
learning, 18 students(58.1%) answered they seldom
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use the internet in the Korean language. And
13(41.9%) students answered they use the internet
in the Korean language oftener than once a week.
But, it was found that most(74.2%)
students use Google as their internet portal, and

of these

few uses the domestic portal for their internet use.
As for the main purpose of using the internet,
19(61.3%) students answered they use the internet
mainly for the information search, and others
answered “bank transaction,” “shopping,” and

“email” are their main usage of the internet.
Regarding the question about their most frequently
Website, 31

answers(multiple responses were allowed for this

visiting students gave 52

question), and the websites of the internet
shopping, Korean Embassy, and the banks were
found to be the most frequently visited website.
They were also found to use a personal computer
and a “smart phone” to access to the internet. But
of the two, a “smart phone” is the more frequently
used device. In short, the international students’ use
of the internet is confined to  basic activities
required for their daily life in Korea such as
getting information, shopping and bank transaction,
and does not show any other diverse usages.

19(61.3%) students answered that they use SNS
in the Korean language, and they mainly use
“KaKaoTalk” for their SNS in the Korean
Among these 19 students, 12(63.7%)
students answered they are communicating with
Koreans through SNS.

To the they
opportunities to experience the Korean language
and culture through SNS

8(25.8%) students answered “Never’or

language.

question  whether can have
in Korean language,
“Rarely.”
This suggests that opportunities to experience the
Korean language and culture through SNS in
Korean language should be provided to them.
About all the items that have been analyzed up
to now, the result of the cross-tabulation analysis

(y*—test) on the experience of the computer or the

internet education does not show a statistical
significance. This suggests that the experience of
the computer or the internet education does not
have anything to do with the level of media
information literacy gained through using SNS. And
this also means that the computer or the internet
education does not indicate the level of using media
but the media
literacy has become a necessity for all.

information literacy, information

3.3 Students with No Experience of Korean
Language Learning

The result of Analysis on the media information
literacy of those who answered they have not
learned the Korean language is shown in Table 3.

The great majority(95,95.8%) of the respondents
answered that the main language is English when
they use the internet. To the question asking their
experience of using the internet in the Korean
language, 50 student(70.4%) answered negatively.
And 43(60.6%) answered that they have never used
the internet in the Korean language because they
this is
because the international students in “K” University

can not understand the Korean language.

attend the classes whose medium of delivery is
only English and they don't feel any necessity to
use the internet in the Korean language.

To the question that how often they use the
students(26.8%)
answered that they never use the internet. Among

internet in any language, 19
these students, 17 students were found that they
have the computer education experience. And 33
(45.1%) answered they use the internet everyday.
Among these students, 26 students answered they
have the computer education experience. But the
difference in the experience of the computer
education does not show statistical significance.

For the internet portal they
Korea, 58 students(81.7%) answered they use
“Google”, and only 12 students(16.9%) answered

they use domestic portals such as “Naver” and

mainly use in
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“Daum”. This shows some similarity with the
answer that they use English when they use the
internet. This is probably because that the domestic
portals are made Korean friendly and, consequently,
not mase useful for the foreigners in Korea.

The multiple answers to the question, “What
they are mainly searching for through the internet
when they are in Korea” show that they are
searching for information for their assignments(33;
27.7%), email(20;16.8%), and Watching Korean T.V.
shows(18,15.19). There are 151 multiple answers to
the question whether they have used the websites
in Korean language. They use Korean website for
shopping(37;245%), Bank Transaction(31;20.5%),
and Access to portal sites(23;15.2%).

For the bank transaction, 73 students(76.6%)
depend on ATM(Automatic Teller Machine), to get
information for the daily life, 34(47.9%) gain the
information through English web sites, to find a
part time job, they get the information through the
face to face conversation with their peers.

69 students(97.2%) answered the devices they
mainly use to access to the internet are a personal
computer and a “smart phone,” and 61
students(85.9%) are using SNS. 51 students(78.9%)
answered they are sharing the social media through
SNS, regardless of the language. When using SNS,
38students(63.3%) answered they use “Facebook,”
and 15 students(25.0%) use “KakaoTalk” as their
SNS. among these students, 34 students(55.7%) are
communicating with Koreans through SNS.

The result of Xz—test to verify the difference
between the above mentioned analysis and the
experience of computer or the internet education
shows there is no statistical significance. This
means that there is no statistical difference
between the experience of the computer or the

internet education and media information literacy.
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Table 3. Information Media Literacy Level of Studnets with
No Korean Language Learning.
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34 A Suggestion to enhance the Media
Information Literacy of the International

Students

In the research of the media information literacy
of the international students, it is hard to compare
the results of the analysis on those who have
learned Korean language and that of thos who
have not learned directly. But in this paper, an
indirect comparison of similar items was attempted
to identify the differences in the level of the media
information literacy.

As for a portal site, most international students
mainly uses Google, regardless of their experience
of the Koran language learning, and the frequency
they use domestic portal such as “Naver,” or
“Daum” is low. This is because domestic portals
are constructed to be more Korean friendly in
reading news articles, and searching information,
and rarely provide such services in English.

Even when they use Korean language web sites,
both groups, regardless of the experience in Korean
language learning, access to only the sites that are
closely related with their daily life such as
shopping, bank transactions, Korean embassy. This
suggests that they can not get much help in
acquiring various informations through the domestic
website.

From the fact that a “smart phone,” is mentioned
as their main device to access to the internet, it
will be safely claimed that a ‘smart phone”* is the

commonest tool used to access to media
information literacy through the internet or SNS.
This is probably because a “smart phone“ is a
more convenient device than personal computer to
access to the information media in exchanging the
daily-life information.

At least more than 60% of the total respondents
from both the groups answered they use SNS. In
using different SNS, both groups show difference:
those who have learned the Korean Language use
“KakaoTalk,” and those who have not learned use
“Facebook.”  63.2%

learned the language

have
they
communicate with Koreans through SNS, and

mainly of those who

Korean answered
among those who have not learned, 55.7% of the
respondents answered they also communicate with
Koreans through SNS. This fact hints a possibility
that “KakaoTalk”
providing international students—friendly services.

can expend their users by

According to Table 4 which shows the analysis
on the frequency of the internet use of the
International students with no Korean language
though

there is no statistical significance, most of those

learning experience by their nationality,

students who never use the internet are from ,
what they call, “the underdeveloped” countries such
as Bangladesh and Nepal. it seems that ther should
be a education or media

special  computer

information literacy education be provided for them.

Table 4. Frequency of Internet Use of Students with No
Korean Language Learning by Nationality

Neiorlity
Classifcati Pearsn
ST ) Brgdsh | Nepal | Viewam | India | Indresia | Totd o | e
Never 9 5 3 2 1| o

3 dysweck | 9 4 3 0 2 | B

Tk | 1 1 0 0 0 | 2 | s | om
everyday 14 14 1 1 2 2

Toal B x| 6 3 5 | 7
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IV. Conclusion

foundation on the Information
Technology(ICT),  the
information literacy is a comprehensive literacy that

Having its
Communications media
utilize various literacies such as News, Culture,
information search, media search and SNS. This
paper carried out a research on the status of the
media information literacy use of “K” University's
international students whose class delivery medium
is English. Based on the result of this research,
several suggestions are derived.

First, it is necessary that domestic portal sites
should provide the international students and
foreigners who are not good at the Koren language
with English service such as a  English website
and information search service in English. The
reason that those who have not learned the Korean
language do not access to Korean websites is that
they can’t understand the Korean language. It is
difficult for them to search information and use the
search result from “ Naver,” or “Daum” which are
said to hit the most frequent hit in Korea. this is
why most of the international students and
foreigners use Google in which they can find and
Thus, making it
possible for foreigners to search information in
English will be greatly helpful not only to the
foreigners in Korea but to the spread of “Korean
Wave.”

Second, a curriculum to educate the computer or

use what they want -easily.

the internet, and the media information literacy  to
those students from “the underdeveloped countries”
shoud be created. Though most of the international
students have an access to the media information
literacy through the computer, the internet and
SNS, since most of the students who don’t use the
internet are from “the underdeveloped countries of
the South western Asia, it is necessary that the
media information literacy education should be
established.
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In this paper, to measure the use of the media
information literacy of the international students,
the use of the internet, the mainly used devices,
portal sites, and the information search contents of
students
analysed. The analysis shows that those who have

“K” University’s international were
low or no Korean language competency rarely use
the domestic portal sites that provide domestic
informations. This is because those domestic media
portals provide scanty amount of information in
English, and thus it is inconvenient for foreigners
to use those domestic portal sites. In conclusion,
domestic sites need to consider providing English
services with foreigners in Korea. By doing this,
the “Korean Wave” will be spread more widely,
and Korea can leap into the position of the leading
country in the media information literacy.

For further study,
accurate measurement of the international students’

a continuous study on the

media information literacy level and its application
will be carried out.
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