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ABSTRACT

Objectives: The objective of this study is to investigate the relationship among professional self-concept,
self-esteem and job satisfaction in the clinical dental hygienists and provide the basic data for the effective
management of clinical dental hygienists. Methods: A self-reported questionnaire was filled out by 250 clinical
dental hygienists in Seoul, Gyeonggi, Chungcheong, Jeolla, and Gyeongsang Provinces from February 1 to
March 30, 2017. Data were analyzed using IMB SPSS/WIN 22.0 program. Professional self-concept, self-
esteem and job satisfaction according to the general characteristics and job characteristics were analzyed by
independent t-test, one way ANOVA and Tukey. The relationship among professional self-concept, self-
esteem and job satisfaction was found by Pearson’s correlation. Multiple regression analysis was used to find
out the relationship among professional self-concept, self-esteem and job satisfaction in the clinical dental
hygienist. The significance level was a=0.05. Results: Clinical dental hygienist’s professional self-concept
was 3.76 points, self-esteem was 3.08 points and job satisfaction was 3.35 points. In general characteristics,
professional self-concept showed the significant differences by age (p=0.043), marital status (p=0.005), level
of education (p=0.001), duration of clinical career (p=0.003) and economic level (p=0.001). Job satisfaction
showed the significant differences by age (p=0.019) and level of education (»p=0.024). In job related cha-
racteristic, professional self-concept showed the significant differences by working area (p=0.001), working
intensity (p=0.011) and position (p=0.001), while job satisfaction showed the significant differences by working
area (p=0.014) and working intensity (p=0.001). Influencing factors in the job satisfaction in the clinical dental
hygienists were age, working intensity, self-esteem, and professional self-concept. The explanatory of the
model was 29.0%. Conclusions: Professional self-concept, self-esteem and job satisfaction in the clinical
dental hygienists are related. To improve job satisfaction of the clinical dental hygienists, program deve-
lopment and institutional support to improve self-esteem and professional self-concept are needed.
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Table 1. Reliability of instrument scales

Characteristics N Item Mean SD Cronbach’s @
Professional self-concept 250 28 3.76 0.52 0.889
Self-esteem 250 9 3.08 0.39 0.660
Job satisfaction 250 18 3.35 0.44 0.805

AEEA Q] EXof mh2 ¥4 2jolE B, M 82| Zol/fd-e A3 (p=0.043)0] 304] oAPollAl,
o X

ASAH|(p=0.005)= ‘Bl oA, WE5F(p=0.001)2 =252, IAEH(p=0.037) 11 9]
A 7]

oA, AR $5(p=0.001)E 3007+ o]AF A uff, AEZ] ZJolAgo]

oS

7 kbt 2

Esd

Fh= AY(p=0.019) 244 v]eb Y wff, W-E555(p=0.024)2> =275 A FUS 7 =7 UE

WAL, BAAH R ozt Ao 7} Ql3iti<Table 2>.

Table 2. Level of scales according to general characteristics

Unit: MeantSD

Characteristics Division N :&iﬁ;ggg: t&; Self-esteem t((;r*)F sati:tz l;tion té};

Age (yrs) <24 85 3.71+0.43  3.190 3.10+0.37 0338  3.41+0.42* 4.020
25-29 88 3.69+0.49  (0.043) 3.08£0.46 (0.713) 3.24+0.42° (0.019)
=30 77 3.88+0.63 3.05+0.33 3.39+0.46

Marrial Yes 182 3.69+0.46  -2.883  3.09£0.40 0.849 3.31£0.44 -1.885

Status No 68 3.94+0.63  (0.005) 3.05+0.38 (0.397) 3.43+0.43 (0.061)

Educational College 157 3.64+0.47* 18.824  3.05£0.37 1.718  3.29+0.42* 3.766

level Bachelor 67 3.84£0.50° (0.001)  3.12+043 (0.182) 3.44x0.44° (0.024)
Graduate school 26 4.25+0.56° 3.18+0.42 3.45+0.50°

Dental Clinic 189 3.78+0.53  1.309 3.10£0.40 1.044  3.35+0.45 0.493

type Hospital 61 3.68£0.51  (0.192) 3.03+0.38 (0.298) 3.32+0.38 (0.623)

Career (yrs) <3 103 3.73+0.46" 4.836 3.14£0.36  1.266  3.38+0.37  1.859
4-6 66 3.68+0.45" (0.003) 3.04+0.44 (0.287) 3.25+0.50 (0.137)
7-10 42 3.70+0.52° 3.02+0.42 3.3240.43
=11 39 4.04+0.68" 3.07+0.35 3.43+0.48

Monthly <200 141 3.67+047* 11.030  3.32+041 2393 3.08%0.36 0.175

Income 200-299 88 3.80+0.52* (0.001) 3.35£0.43 (0.093) 3.09+£0.46 (0.840)

(KRW10,000) =300 21 421+0.62° 3.54+0.61 3.04+0.32

"by t-test or one way ANOVA, ab=a=b: Tukey post hoc test
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Table 3. Level of scales according to work characteristics Unit: MeantSD
.. o Professional tor F torF Job torF
Characteristics Division N ot () Self-esteem @) it )
Department ~ General part 131 3.74+0.46" 5564 3.10£0.38 0.712  3.38+0.43* 2.903
Prosthetics 22 3.53+0.61*  (0.001) 3.03+0.51 (0.615) 3.29+0.37° (0.014)
Surgery, Implant 23 3.79+0.57° 3.17+0.47 3.30+0.55°
Pediatric dentistry 9 3.40+0.38° 2.9140.53 3.27+0.52°
Orthodontic 47 3.79+0.46" 3.06+0.31 3.22+0.33°
Reception 18 4.23+0.69° 3.07+0.40 3.56+0.54°
Duty <8 193 3.73£0.52 -1479 3.07£0.41 -0.965 3.34+045 -0.066
hours (hour) =9 57 3.85+0.52  (0.140) 3.12+0.35 (0.336) 3.35+0.42 (0.937)
Number <30 59 3.83+0.61 I.111  3.11+0.43 0.253  3.39+0.40 0.726
of patients ~ 31-50 107 3.71£0.50  (0.331) 3.06+0.39 (0.776) 3.36£0.50  (0.485)
(1 day) 251 84 3.78+0.49 3.08+0.37 3.30+0.37
Operation Stand up 152 3.72+0.49 -1.514 3.11+0.36 1.646  3.34+0.42 -0.417
Posture Sit down 98 3.82+0.57 (0.131) 3.03+0.44 (0.101) 3.36£0.47 (0.067)
Strength of ~ Normal 114 3.86+0.55* 4.572 3.09+0.41 0.070  3.46+0.42* 7.799
work Hard 115 3.70£0.49° (0.011) 3.07£0.32 (0.932) 3.26+0.44° (0.001)
Too hard 21 3.56+0.39™ 3.07+0.64 3.21+0.39™
Rest of Restless 96 3.724+0.55 0997 3.07£0.40 0.060 3.30+045 1.625
work Sometimesrest 130 3.80+0.48  (0.370) 3.09+0.39 (0.942) 3.36+0.43 (0.199)
Often rest 24 3.69+0.63 3.09+0.40 3.47+0.43

Position General hygienist 77 3.93+t0.61  3.464 3.05+043 -0.877 3.43+0.50 1.958
Senior hygienistr 173 3.68+0.46  (0.001) 3.10+0.38 (0.381) 3.31+0.40 (0.051)
"by t-test or one way ANOVA, ab=a=b: Tukey post hoc test

4. 422 2{0PHE, 2OLRZZ, ARUZTolo| AEE

AEnlEofo] TS B, AR }0}7]11;4(1._0 467), AolEE(r=0.318)S A HHEE
o fFolet H(+) o HeAlE L}E’r‘iiﬂr. =S 7] A= A2 2] Ao gt Aot
F7H=0.250)& olgt () o] TS ”fEMEkTable .
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Table 4. Correlations among professional self-concept, self-esteem, job satisfaction

Characteristics Job satisfaction Professional self-concept Self-esteem
Job satisfaction 1

Professional self-concept 0.467" 1

Self-esteem 0.318" 0.259" 1

“"p<0.01 by pearson’s correlation analysis
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Table 5. Influencing factors of job satisfaction

*

Characteristics B SE I6] t P VIF

(constant) 1.328 0.244 5.454 0.001

Age 0.129 0.050 0.140 2.602 0.010 1.013

Strength of work 0.151 0.050 0.172 3.013 0.003 1.147

Self-esteem 0.228 0.062 0.206 3.712 0.001 1.079

Professional self-concept 0.323 0.049 0.386 6.621 0.001 1.190
R=0.307, Adjusted R*=0.290, F=0.307 (p<0.001), Durbin-Watson: 1.844

“by multiple regression analysis at @=0.05
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UFER AL, B3 o] el 29.0% %k
o] A, APl R A Ao, AlolEFAt E A RS oto] A A=A

02 yepgtt. wEbA VAT EALe] ARREEEE =o]7] fIsiAE AlotEg At AEA A}

ol S FAI717] SIgt e s Akt AL 2| gho] Wagh Ao el
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