Journal of the Korea Academia-Industrial https://doi.org/10.5762/K A1S.2018.19.11.463

cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 19, No. 11 pp. 463-472, 2018

Td AP RS wFo] ARPE, 2 EQ], Au|EFA vl
3.

o
A et sl Gyt SR H AT e

Study on the influence of Hotel Training satisfaction to on the job
satisfaction, organizational commitment, and service quality

Song Seung-gyu
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Abstract The purpose of this study was to investigate the influence of hotel training satisfaction to on the job
satisfaction, organizational commitment, and service quality. The sample was obtained during 3weeks periods from
Oct 14™ 2017 to Nov 4™ 2017 and out of 230 copies of the questionnaire, 223 copies responded with sincerity were
made an object of the analysis. The results of the study were as follows, Firstly, training had an positive impact on
the job satisfaction, Secondly, training significantly effected on organizational commitment. And practical training in
the hotel has a positive impact on improving the quality of service. Third, job satisfaction has a positive effect on

quality of service. Finally, organizational commitment also has a positive effect on service quality.

Keywords : Hotel Training, Job satisfaction, Organizational commitment, Service quality, Education training
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A 26.5%, ATAAY 36.8%, 59 16.6%, el 4.5%,

Table 4. General aspects of Interal Education

-T"Pé]'% o]/é} 2.2% 5 ‘JrE}kl"jr U]_;q ulo g 7H = 7] 7Fe | Variable — Question Freq:ency 2%2
on .
oA 154 o] &5 1E £EE BAAth b o | 00 3 58
uIber OF 1 Twice 30 13.5
participation N
X L in traini Three times 50 22.4
Table 3. Demographic Characteristics - tralnng Four times 35 15.7
Variable Question Frequency % Five times over 88 39.5
Mal 121 54.3
Gender € Ver}'f no account 4 1.8
Female 102 45.7 The No important 7 3.1
20s ages 89 39.9 importance Normal 51 22.9
30s ages 103 46.2 of training Important 121 54.3
Age 40s ages 27 12.1 Very Important 39 17.5
50s ages 4 1.8 Not very satisfied 3 1.3
High school diploma or 7 11 et Unsatisfactory 17 7.6
less : . .. Normal 99 44.5
Academic With training g fied 90 404
back d college graduate 96 43.0 atshie -
acl ‘oun 3
& Univ graduate 102 45.7 Very satisfied 13 58
- 18 8.1 Variable Question Frequency %
Marmiase stapye | Ut married 163 73.1 ge :"‘" :VSS n ;(5) :)'Z
arriage status 1 < b
g Married 60 26.9 Ap]?r(?pnate e hour-two hour
Front offi 24 10.8 Training Four hour less 47 21.1
rort otfiee ‘ Hours 8 hour (1 Day) 39 17.5
F(?od & Beverage 157 70.4 | Day Over 10 45
Department Kitchen 33 14.8 Tnadequate program 15 6.7
Back office 7 3.1 Work over 136 61.0
Other 2 0.9 Lack of training facilities 29 13.0
Short-term contract 30 13.5 and equipment :
Problem of P
annual contract 59 26.5 trainin Training time problem 28 12.6
. permanent contract 82 36.8 ¢ Teacher's qualification 8 3.6
Position . .
Foremen 37 16.6 Indifference of superiors 3 13
Asst Manager 10 45 and colleagues :
Manager over 5 22 Indifference of the CEO 3 1.3
lyear less 36 16.1
lyear ~3years 47 21.1
z =W S|
3years ~ Syears 31 13.9 4.2 A
Service period | Syears~7years 32 143 4.2.1 AR Sol] gk QoA W Al e A
Tyears ~ 10years 23 10.3 -

H o] e AR A3l =271 e] Ao
10years ~ 15years 43 19.3 B o o A= AREETe] AAT ZA7de] A2
15years over 11 49 oM B = Bl AR S SAs] sl a/leH

2 AEE R4S AN
4.1.2 ARH0] AvhA] A shxat
AF YAATIRIES] dubAel Al wS-E 3t 3] Table 5. An analysis of Factors for Internal Education
A= Table. 491 Zro] ZAME Q=T APl alol] e & Factor Critic Eigen Pescnpt Confl
Factors variable al value ion of | dence
7F Fefstal o, AluSsS Fastl Azska 9l value variance | factor
om o A Ahfjulgo] vhEsta glvkal v Service | 855
=) = = 2] e i Hygiene 825
Atk AT AP S EEAS Eolv] flE o Practical ' 2767 | 3458% | 846
- Hero Zo] ol WASl Fho o education Vocational 725
ol B A e A o] Ao R A als by 61
S sk Al TP 2 EA R ek Information | 879
BEe) RATIE A olf$L A AdFolol & Ao]  Neweewt | one | 7
ive - 2.739 | 34.24% .838
c}. education Leadership 716
Basic .627

KMO(Kaiser-Meyer-Olkin)=.891, x2=868.307, p=.000
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Aok =g 74 2AFEAY QAN AN WS ] A R s v F5d 2 0% e Table 6.
AL O wel oo AysE Y vehiE oA B ke 2o 2 EARNN HYAT 2R
KMO(Kaiser Meyer Olkin)Zr2 0.891 % YEehY 7 @ WMo zx58Qlo] 58220 Flijo] golo® HolA <Y
M-S A% HedAo] v AEs & ¢ vk w3 th Eg Y Mo AnAFA N did a9l
298N RPS| AYE ol F ekl viEdEe T B4 A% 242 A
24 A7) 868.3070]H ool 0.0000| 22 & Au| A AN AHAE Cronbach’s agko] 0.890
Faclo] EAFT B = 9lo] 2RAME 93 A Ao ALl vlg FEd Aoz YEYLon, Table
@ gholeku @ & gltk 6,914 1= vhsk o] A AE AN <IN Mg
oATE S8l AT ZAET o Aye  FRYE Be AuaEdgue sume shie 29
Cronbach’s agte]l 717} 0.846, 0.8382 HEo] A= o2 FolA HSIth nixHo 2R gt &
o FEd 0w Lhesith, Qg PHoR RN P NI BH A
Cronbach’s agto] 0.88.2 %9 AF = ¢ 53t
4.2.2 AN, A AFA, 2AEYe] digk & o2 YERTh Table 6,014 B vje} o] 2k
DER RIS 291004 HAATZRE B ATREe] 10352 5
Table 6. An Anlysis of factors On job satisfaction, o] aglo® frolA] ot 37, 38, 39, w10
Organizational commitment, and Service 9] 47}RA|FHE-L A AE T G 67X Ho] e @
ualit
R — — o FolA Hrk
Factors |Factor variabl Critical | Eigenv | Description | Confiden
s r v ¢ value | alue |of variance| ce factor
Feel a sense of belonging| .865 2 A=
Oreani Actively engaged in one's| oo 4.3 7137
an| 1 . -
ational > . 0 TAFAL ) A K o] FAESL ARE, 28
commit Feel a great experience .850 | 3.578 | 71.57% .899 o1 . o ols .
ment | Company problem was 3 A, Au2=EA A ke A BAIE fIEIA e
my problem ) B0 AAEF AY S 9] 7k
I was able to work harder| .823 e e ]ﬂ' E‘L} E}—U“/]— EE}—'
KMO(Kaiser-Meyer-Olkin)=869, x2=655.689, p=.000 | 7M1 E AAE SEFALEEC] A4S ARalS
The ability to handl - _ T
custoer tomplants s | 847 gHo] ARkl ofwdt Qg vA|=A dojir] 9]
beel? 1mpr0ved: At AR S AASHATE Table 7.2F 72o] AR
Business expertise has )
been improved : HEGATIS, AT o] WH)e] WE AFREgke] o)
Service |Service technology has - - S -
quality improved B0 3475 Qs 80 FHIEA Ao] oot AR AL 31.7%
e service was QUK | gag = oulad sre AnEs melov, FEAw(50.536)00
It was possible to propose EH@' 19|‘° i—!’%% 0.000(p<0.05)°]£’_i :54“1‘1/}—],% H]ﬂ;ﬁl
a suitable service item for| .805 -
the customer %9’]6}]:}'- é‘?‘ﬂ%q Pl ]E]' %}-O] '2225 /KE]!% ﬂﬂ
KMO(Kaiser-Meyer-Olkin)=.869, x2=655.689, p=.000 ‘ ﬂ%_o,] w} _zl:% 344 1—1—‘?“&5— ] 19'_94@, oé 5;]:% U] ;‘q}‘_;
I am satisfied with my ) N o N o
s ~ Ao btk SRRl AFaEd] JFL 1]
Feel pride and fulfillment = 7 = LA 1. H mE JElE Y
Jop |in one's dutics s A Zolgh= 7H 141, 128 EF AgEih
satisfacti |1 think the task is qs | 3863 | 6438% | 883 TP e SRITAMIES] sk AR S
on |creative. ) _ _ L
il e duis |57 o o] 2Rl o FE VIAEA Yo
The pay is adequate. 770 _?4 gﬂjﬂ E}_%‘ﬂﬂ%@"% /REU\] 3}_91];}_'
The promotion is fair. 47

KMO(Kaiser-Meyer-Olkin)=.877, x2=699.894, p=.000

*Job satisfaction 7,8,9,10 Four-category Delete

469



=R A9 A11E, 2018

Table 7. Hypothesis test Nol.

Cate| Dependent | Independent ®) Standar Beta T Signifi
gory| variable variable d error Value | cance
Practical | 500 | 005 | 24 | 2327 | 021
education
Job .
U atistaction | NOSXCUVe | 300 | 001 | 365 | 3790 | .000
education
Constant 1.461 | .201 7.269 | .000

R2=317, adjusted R2=311, F=50.536, p=.000

Table 8. Hypothesis test No2.

Categ | Dependent| Independent ®) Standar Beta T Signifi
ory | variable variable d error Value | cance
) Practical | o001 083 | 302 | 3163 | 002
Organiza| education
tional .
HZ 1 ommitm| Nom-executive | o geq | 209 | 3125 | 002
ent education
Constant | 1.664 | .186 8923 | .000

R2=328, adjusted R2=321, F=53.097, p=000

Table 8.7} 7Ho] AWMU S(H TS, AT 9 wH)2
T} A RkEgke] th s A Al 3k g7
Bo] e e 32.8%% Wy v A Hglo
w, FEA(53.097)0] thgt f23E-2 0.000(p<0.05)
ol gH]4e HlwA folsirh AFuge] wEe
HlEfgke] 280, A 9]¢ WK o] WL 26308 %%
E90l F9& FFE M= Ao® YEyth 9t
Wilgo] 2H B0 FFS 1A Rolgke M 241,

7H3E AR i%%—A}%%ol o145l AP S
9] whfo] AH|x ou] st JeFS WA

w3 7hAdel
dobr 7] faiA vg 3R s AAlsksith

Table 9. Hypothesis test No3

Cate|Dependent|  Independent Standard T | Signifi
. . (B) Beta
gory| variable variable error Value | cance
Practical 1 399 | 080 | 461 | 4963 | 000
education
Service .
H3 . Non-executive
quality education A38 1 .077 167 | 1.803 | .073
Constant 1.786| .170 1.530 | .000

R2=1366, adjusted R2=360, F=62.861, p=000

Table 9.9} o] APNILG(A L&, A 9] 35)°]
Wk AqHAEA ] B sl Al ofsha 3
g A H2 36.6%2 u]ﬂxq g&% A Eg Bl

o|m2 3|74 HlwH folEity AFu&e wES
W Elgko] 39902 Au|~FAo] folg Jd =
Ao vepton), A% 9] afe] v o
138011 FrolZHE = 0.073(p<0.05)E AH|2EH ]
ofgt TS MAA G AR YERTL wEkA 58
Aflago] Au| e g wE Zelge /A
3-12 Ad, 328 71459

7Vdar HA e 11%%%% MulAE Ao o3 of
TG VA=A Gotry] SlEjA v TR S A
%t} Table 10.3} Zo] AFHE3} AR AFZHZe] o
37T Al ot 3|ARF ] AE S 42.5%
2 oj= Ao AYES BoH, FEAR(163.574)0l

FS 0.000(p<0.05)0] L& 3|7 2] nHlwH

TI"’] o}E} 14 W& wERRLO] 5742 AR EA o
Ao2 YElth webd 25

o] Au|2E o] G WA Flolehs 7ha 4 A

o 4

4

Table 10. Hypothesis test No4.

Dependent | Independen Standard T | Signifi
ety variable | t variable ®) error LE5E) Value | cance
; b s s | 652 | 12790 | 000
H4 Sen’l 1€€ | satisfaction | - ’ ’ ' :
jualit
quality Constant | 1.693 | .156 10.865 | .000

R2=425, adjusted R2=423, F=163.574, p=000

7]—”51 Hx @—l. % 1E 1% /\1‘3] oé
S A=A Gotr 7] $EiA Ehrﬂ?—i%ﬁ < st

%tk Table 11.7 o] A&} Auj~FAzke] o}
37T Al ot 3ARF ] AHE S 57.9%
2 o]z Ar AYES Below FEAH303.796)0l
ek 2352 0.000(p<0.05)°] B2 3] 74L& ¢ &
ot} 22 =YL wWERgLo] 71602 Au|~EA f
oJgt JFE vAE Ao e upEkA 225

o] AH|=FAe JaS A Foleh= 7 5= A
Ak
Table 11. Hypothesis test No5.
Dependent| Independent Standard T |Signifi
(Caliggy variable variable ® error 1EEE) Value | cance
bs | Service | commigment 16| 41761 | 17430 000
quality
Constant 1.118 .147 7.580 | .000

R2=.579, adjusted R2=577, F=303.796, p=000
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