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The Effect of Case-Based SBAR Communication Training Program on
Critical Thinking Disposition, Communication Self-Efficacy and
Communication Competence of Nursing Students
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Abstract The purpose of this study was to analyze the effects of case-based SBAR communication training program
on critical thinking ability, communication self-efficacy and communication competence of nursing students. 112
sophomore students majoring in nursing were recruited from one university located in D city, and the data collection
commenced on 18 December 2017 and was completed on 4 January 2018. The case-based SBAR communication
training program consisted of pre-education, a pre-survey, a three-section program, and a post-survey. A one-group
pretest-posttest design was used to collect the data, and frequency and paired t-test were analyzed by SPSS 21.0
program. The rate of satisfaction for interpersonal relationship was 75.0% and satisfaction rate for improvement on
their major was 54.5%. Compared with before the program, critical thinking ability and communication competence
were significantly improved after completion of the case-based SBAR communication training program (t=-4.237,
p<.001; t=-2.734, p=.007). Communication self-efficacy was also improved after the case-based SBAR communication
training program, but the difference was not significant. In conclusion, the case-based SBAR communication training

program improved critical thinking ability and communication competence.
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Fig. 1. Research Design
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Table 1. Process of Case-Based SBAR Program
Step Minutes Contents
® Orientation
1 30 ® Pre-test : General characteristics of the subject, Critical thinking disposition,
Communication Self-efficacy, Communication Competence
2 50 ® SBAR : Education for 50 minutes in the classroom
® First case-based SBAR recording training
3 50 ® Practice of taking the case of taking over the patient by applying the case training
® Total Feedback
® Second case base SBAR recording
4 50 ® Practice of taking the case of taking over the patient by applying the case
® | to 1 Feedback
5 20 ® Post-test : Critical thinking disposition, Communication Self-efficacy, Communication Competence
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Table 2. General characteristics of the subject (N=112)
Characteristics Division Frequency(N) Percentage(%) M+SD

Sex Male 20 17.9
Female 92 82.1

Age 2= 5 29 23.02+3.34
25< 33 27.0
religion Yes 42 37.5
No 70 62.5
Aptitude 40 35.7
Correspond to score 7 6.3
Motivation for Entering College Family, Teacher, Senior Recommendation 24 21.4
Employment after graduation 34 30.3
Etc 7 6.3
Satisfaction 84 75.0
Interpersonal Satisfaction Normal 25 22.3
Dissatisfaction 3 2.7
Satisfaction 51 54.5
Satisfaction with nursing Normal 44 39.3
Dissatisfaction 7 6.3
Active 42 37.5
School attitude Normal 63 56.3
Passive 7 6.3

Table 3. Case-Based SBAR Communication Training Program Effect (N=112)

Pretest Posrtest
Variable(Range) t P
(M=SD) (M=SD)

Critical thinking disposition 3.61+.34 3.69+.37 -2.734 007
Intellectual eagerness/curiosity 3.92+44 3.89+.46 597 552
Prudence 3.19+£.35 3.30+.41 -2.853 .005
objectivity 4.03+.51 4.01+£43 286 175
Healthy skepticism 3.67+.49 3.75+.49 -1.752 .083
Systematicity 3.33+£.62 3.51+.61 -3.614 <.001
Intellectual/fairness 3.66+.56 3.80+.56 -2.843 .005
Self-Confidence 3.49+.51 3.56+.52 -1.344 182

Communication Self-efficacy 5.62+.74 5.74+.76 -1.639 104

Communication Competence 3.53+.35 3.68+.44 -4.237 <.001
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