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A Study on the Planning and Operation Status of Cruise Terminal in Jeju
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Abstract
Although Jeju is the best cruise Secondary port in Northeast Asia, currently there are no dedicated cruise terminals. The port
international passenger terminal opened in 2015 has a ferry terminal for offshore passengers and a cruise passenger function. Jeju
Island is therefore constructing a cruise only terminal with the aim of opening in 2018 to meet the growing passenger demand
at the Seoguipo civilian and public ports along with construction of a naval base at Gangjeong Port in Seogwipo City. It also
plans to build cruise docks and cruise terminals in the Jeju New Port according to the Jeju port construction basic plan. However,
during the construction and planning process of cruise terminals in Jeju, the adequacy of the terminal size is being debated and
the immigration facilities are being operated. Therefore, the study analyzed the size of terminals and operation of immigration
facilities appropriate for cruise passenger demand by investigating the status of cruise related facilities and operation in Jeju area.
Based on this, the Commission hopes to explore the rational direction of the cruise terminal plan to revive the cruise industry in
Jeju and provide high quality service to cruise passengers.
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Table 2. Cruise shipping lanes plan of domestic home port
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Fig. 1. Cruise shipping lanes diagram of domestic home port
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Table 1. Pre-research on cruise terminal since 2000
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Table 4. CIQ facilities area of Jeju port international terminal
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Table 7. Summary of CIQ related facilities after design change
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Table 9. Overview of the cruise terminal design process in Jeju
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Table 10. Arriving cruise passenger traffic(2007-2016)

2201H el A 24428 02 11% &7} = AT} ol ¥
ool AF=A Qg &o] Frtske S 9w s
ql = 798%° A 97.9% % Z7}alo]
&5 Yehdla o

I

oo

Table 11. Analysis of cruise passenger & cruise ship traftic(2012-016)
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Table 12. Analysis of arriving and share results by size of cruise
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Table 13. CIQ Facility at cruise terminal in Jeju
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Table 14. Passenger processing rate of CIQ facilities per hour
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Table 15. CIQ processing time at cruise terminal in Jeju
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Table 17. Number of passengers handling by immigration method
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Table 16. A case study of using biometric perception
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