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Pumpose: This study aimed to examine the effects of interpersonal relationship ability, job stress, and stress coping
type on the turnover intention of nurses in the early stage of their careers. Methods: Data were collected from 136
early stage nurses from two general hospitals and one tertiary hospital in Chungbuk province. An early stage nurse
was defined as the nurse with a work experience of 3 to 36 months. The collected data were analyzed using in-
dependent t-test, one-way ANOVA, Mann-Whitney U test, Person's correlation coefficient, and stepwise multiple
regression. Results: It was seen that turnover intention had a negative correlation with interpersonal competency
(r=-.20, p=.020) and a positive correlation with job stress (r=.56, p<.001). Job stress due to work over load, in-
adequate compensation and working environment, interpersonal relationship ability, and length of clinical career
were significant factors influencing turnover intention (p<.05). These variables explained for 50.4% of the var-
iance in turnover intention. Conclusion: It is necessary to develop an interpersonal relationship ability improvement
program to decrease turnover intention among early stage nurses by helping them to successfully adapt to their
job. Moreover, it is important to bring about continuous improvements in terms of provision of adequate workload
and appropriate rewards, and creation of a suitable work environment to reduce the job stress of early stage nurses.
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Table 1. General Characteristics of Participants  (N=136)
Characteristics Categories n (%) or M£SD
Gender Male 6(4.4)

Female 130 (95.6)
Age (year) 24.7+2.35
20~29 128 (94.1)
30~39 8(5.9)
Marital status Married 15 (11.0)
Single 121 (89.0)
Religion Yes 40(29.4)
No 96 (70.6)
Education level College 31 (22.8)
University 105 (77.2)
Work department General ward 107 (78.7)
Special ward 29 (21.3)
Clinical career 17.0£9.34
(month) Bl 73 (53.7)
13~24 41 (30.1)
25~36 22 (16.2)
Work experience in 15.849.52
the current 3~12 76 (55.9)
department 13~24 41 (30.1)
(month) 25~36 19 (14.0)
Other hospital Yes 11(8.1)
experience No 125 (91.9)
Hospital type General hospital 88 (64.7)
Tertiary hospital 48 (35.3)
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Table 2. Difference of Interpersonal Relationship Abilities, Job Stress, Stress Coping Type and Turnover Intention by General

Characteristics (N=136)
Interpersonal . g q
o el A Job stress Stress coping type ~ Turnover intention
Characteristics F/U F/U JF/U F/U
M=*SD M=SD M=SD M=SD
®) ®) ) ®)
Gender' Male 3521034 311.00 3.03£043 22550 250+0.15 32200 3.25%£0.75 270.50
Female 3424031 (.042) 3391042 (.081) 2.54+0.22 (470) 3.70£0.75  (.203)
Age (year) 20~29 343+0.32 43150 3371043 40400 254+022 49200 3.67£0.77 502.50
30~39 3351031 (456) 3.45+041 (318) 254+020 (.853) 3.68+0.37  (.930)
Marital status " Married 3521037 795.00 3.59+040 65450 256+0.16 876.00 3.87£0.62  744.00
Single 3461035 (436) 3.38+044 (079) 254+022 (.827) 3.70+0.76  (.253)
Religion Yes 3.47£029 1.03 340£037 036  260+024 196 3.61+0.68  -0.61
No 341£033 (303) 3371045 (715) 251£0.20 (.050) 3.70£0.78  (.542)
Education College 340+£029 -044  351+053 1.96 2541017 018  3.75%£0.73 0.65
level University 3431032 (660) 3341039 (050) 254+023 (.856) 3.65+0.76  (.515)
Work General ward 342+058 -025  3.40+041 145 253+021 052 3.75%0.78 2.10
department Special ward 3441029 (799) 327£049 (149) 2561023 (.600) 3.42+0.58  (.038)
Clinical career 3~12 341£033 1.08 3.32+£0.48 145 2534021 0.06  3.46+0.77° 6.92
(month) 13~24 341+0.32 (340) 3.40£038 (238) 253+021 (936) 3.92+0.71°  (.001)
25~36 3.52+0.22 3.50+0.29 2.54+0.24 3941052 a<b
Other hospital Yes 3301043 549.00 3.56%039 48450 256+0.23 610.00 4.18%0.87  397.00
experience ' No 3441030 (268) 336+043 (105) 254+022 (536) 3.63+0.73  (.020)
Hospital type General hospital ~ 3.44+0.30  0.63 3421046 1.67 2524022 -1.55 3.73%0.72 1.10
Tertiary hospital ~ 3.40£0.34 (.529) 3.29+0.35 (.095) 258+020 (122) 3.58+0.80  (.271)

a,b: Scheffé test; ¥

Aol w8 “olarete] 1A 25 B 2R A

e

Mann-Whitney U test.
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Table 3. Difference of Factors of Job Stress by General Characteristics (N=136)
Contflict of Lack of expert Interpersonal Interper§onal Work conflict with
Work overload . knowledge and conflict
professional role . problems . doctor
Characteristics skills with doctor
M+SD Y/E/U M+SD Y/E/U M+£SD YE/U M+SD Y/E/U M+SD YE/U M=£SD YE/U
® @) @) @ @) (D)
Gender' Male 3291044 17650 1.61£0.20 317.50 3.08+0.31 184.00 3.26+0.35 289.00 3.20£1.01 3180 3.22+040 317.50
Female 3.84+052 (.023) 1.70£0.32 (435) 3.52+0.51 (.028) 3.47+0.62 (281) 3.48+0.77 (442) 3.40%0.65 (435)
Age (year) ' 20~29 3.82+0.54 47200 1.68+0.32 353.50 3.51+0.52 47150 3.47+0.62 482.00 3.46+0.78 4435 3.37+0.64 353.50
30~39 386045 (711) 1.85+0.31 (137) 3.39+034 (.706) 3.42+0.36 (.780) 3.59+0.87 (.523) 3.70+0.62 (.137)
Marital status’  Married 3.98+0.46 730.00 1.82+0.33 718.00 3.37+0.33 77750 3.60+0.61 772.00 3.88+0.67 6040 3.64+0.66 718.00
Single 3.80+£0.54 (.216) 1.68+0.31 (.181) 3.52+0.52 (.363) 3.42+0.61 (.343) 3.42+0.78 (.034) 3.36+0.63 (.181)
Religion Yes 3791056 -0.36 1.70£030 0.03 3.56+049 079 353+0.62 074 3.48+075 0.08 3.40+0.61  0.03
No 3.83+£0.52 (.713) 1.69+0.32 (973) 3.48+052 (430) 3.44+0.61 (458) 3.46+0.80 (.933) 3.39+0.65 (.973)
Education College 3.90+059 098 1.74£037 085 3.58+0.56 095 3.65+0.75 1.89 3.62£0.88 1.20 3.48+0.75  0.85
level University ~ 3.79+0.51 (.326) 1.68%£0.30 (.395) 3.48%049 (340) 3.41%+056 (.060) 3.42+0.74 (231) 3.37+0.60 (.395)
Work GW 3.87+£051 206 171+031 114 3524051 064 3524059 1.99 349+070 0.65 3424062 114
department SW 3.64£056 (.041) 1.63+0.35 (254) 3451051 (520) 3.26+0.63 (.048) 3.38£1.03 (515) 3.27+0.70 (.254)
Clinical career 3~12 3.75+054 217 1.65%0.34 289 355+0.55 170 3.37+0.66 211 344%£080 076 3.31+0.68  2.89
(month) 13~24 3.84+054 (118) 1.69£0.29 (.059) 3.53+047 (.186) 3.52+0.53 (125) 3.41+0.80 (467) 3.39+0.59 (.059)
25~36 4.02+0.42 1.84+0.26 3.32+0.40 3.66+0.56 3.65+0.66 3.68+0.52
Other hospital ~ Yes 3.92+£0.53 587.50 1.81+0.27 528.00 3.53+0.37 630.00 3.74+0.43 48850 3.61+0.62 6055 3.63+0.54 528.00
experience ' No 3.81+£0.53 (424) 1.68+0.32 (196) 3.50+0.52 (.644) 3.44+0.62 (110) 3.46%0.79 (510) 3.37+0.64 (.196)
Hospital type GH 3.90+053 229 1.71£034 085 3.49+054 -032 3.49+0.64 0.61 3.50£083 055 3.43+0.68  0.85
TH 3.68+0.51 (.023) 1.66+£0.27 (396) 3.52+045 (748) 3.42+055 (539) 3.42+0.69 (581) 3.33+0.55 (.396)
Psychological .
burden on the Inadequate D}ssans'ﬁed. Inadequate Unfamiliar Working
.. . relationship with . Out of work L .
limits of medical treatment compensation situation environment
Characteristics care boss
t/F/U t/F/U t/F/U t/F/U t/F/U t/F/U t/F/U
M+SD M=£SD M=£SD M=£SD M+SD M=£SD M=£SD
@) @) @ @) @) ®) @)
Gender' Male 3.08+0.56 274.00 2.66+0.70353.50 2.61+0.49 351.00 3.16+0.16 281.00 2.50+0.83204.50 3.11+0.93 359.00 2.88+0.62 211.00
Female  3.33+0.53 (.212) 249+0.71 (.696) 2.71+0.80 (.675) 3.63+£0.93 (238) 3.32+1.02 (.040) 3.13+0.66 (.739) 3.44+0.74 (.055)
Age (year)' 20~29 3.324+0.52495.00 2.47+0.71263.50 2.69+0.80 369.00 3.61+0.94 501.50 3.28+1.03493.00 3.11+0.67 442.50 3.41%0.75 488.00
30~39 3.34+0.64 (.873) 293041 (.020) 3.04+0.51 (.746) 3.62+0.95 (.921) 3.37+0.91 (.854) 3.29%0.65 (.515) 3.45%0.61 (.823)
Marital Married  3.45+0.48 738.50 2.85+0.60563.00 2.75+0.46 861.50 4.00+0.84 683.00 3.46+0.83818.50 3.22+0.53 827.50 3.80+0.80 209.60
status ' Single 3.30+0.53 (.233) 246%0.71 (.016) 2.70+0.82 (.746) 3.56+0.94 (111) 3.26+1.04 (.518) 3.11+0.68 (.573) 3.36%0.73 (.041)
Religion Yes 3384044 090 250+0.63 -0.03 2.71+0.74 0.05 3.65+0.89 028 337£0.97 0.64 3.25+0.63 134 3.29+£0.59 -1.25
No 3.29+0.56 (.368) 2.50+0.74 (.969) 2.70+0.81 (.956) 3.59+0.96 (.775) 3.25+1.04 (.519) 3.07+0.68 (.181) 3.46%0.80 (.211)
Education College  345+0.61 1.53 273%+0.69 2.07 2.84+0.85 1.10 3.74+1.03 0.85 3.41+0.99 0.81 3.25%0.74 120 3.58+0.80 1.39
level University 3.28+0.50 (.128) 2.43+0.70 (.040) 2.66+0.77 (.269) 3.57+0.91 (392) 3.24+1.03 (414) 3.09+0.65 (230) 3.36+0.72 (.167)
Work GW 334+052 073 250071 -0.04 2.68+0.79 -0.62 3.70+£0.92 2.09 3.30+1.06 047 3.11+£0.63 -0.58 3.41%0.75 -0.07
department  SW 3.25+0.58 (461) 250%0.69 (.967) 2.79+0.80 (.530) 3.29+0.94 (.038) 3.20+0.86 (.638) 3.19+0.79 (.557) 3.42+0.75 (.945)
Clinical career ~ 3~12 334+053 019 241+072 1.89 259+0.82 231 3.52+095 144 328+1.07 0.00 3.07+£0.70 057 3.32+£0.74 249
(month) 13~24 3.32+0.57 (.824) 252+0.72 (154) 2.75+0.80 (.103) 3.62+0.99 (.239) 3.29+0.98 (.997) 3.21+£0.66 (.562) 3.41+0.77 (.086)
25~36 3.26+0.45 2.75+0.57 3.00£0.55 3.90+0.73 3.27+0.98 3.13+0.59 3.72+0.66
Other hospital ~ Yes 3.22+0.56 603.50 2.93+0.88 447.50 3.00+0.63 536.50 3.95+0.78 532.00 3.63+1.28 527.00 3.42+0.71 507.00 3.66%0.95 583.50
experience’  No 3.33+0.53 (496) 2.46%0.68 (.053) 2.68+0.80 (.222) 3.58+0.95 (.205) 3.25+0.99 (.181) 3.10%0.66 (.144) 3.39%0.73 (.402)
Hospital type  GH 336+0.58 1.10 2.60+0.77 235 270+0.79 -019 3.73+£0.94 211 336+1.01 1.18 3.17£0.69 1.03 3.49%0.72 1.60
TH 3254042 (271) 231%0.54 (.020) 2.72+0.80 (.843) 3.38+0.90 (.036) 3.14+1.03 (.238) 3.04*0.62 (.301) 3.27%0.77 (.111)

GW=General ward; SW=Special ward; GH=General hospital; TH=Tertiary hospital; TMarm—Wl'\it'ney U test.
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Table 4. Correlation of Factors of Job Stress, Interpersonal Relationship Abilities, Stress Coping Type and Turnover Intention

(N=136)
Job stress
Variables Vi V2 V3
F1 F2 F3 F4 F5 Fé6 F7 F8 F9 F10 F11 F12 F13
Job F1 1
stress F2 450 1
F3 38 38 1
F4 A3% 62% 37 1
F5 A3 66% 34% 63 1
F6 A45%  1.00%*  38**  .62** .66 1
F7 GVt i ¥/ S NC VAS G i il 1
F8 28** A7** 18* 37%* 37%* A7** 25%* 1
F9 .25* A0 A7 31 38 40 12 59** 1
F10 .63** A45%* 20%* .34 A6** A45%* 27%* .50 }67 1
F11 28 21 16* 20% 35 21 25w DOW 3o 3 1
F12 37%* 33%* A44%* 32%* A1%* RS A45%* 37%* A2 37%* A6** 1
F13 o7 S BNC v s VA 33 47 3 23 38 30 B1M 37 3o 1
Vi -15 -.09 =28 11 -.07 -.09 -.02 -13 -18*  -.06 .05 -14 -.09 1
V2 -.09 11 -13 -.04 15 A1 19* 12 .03 .06 .02 -.07 -.04 35%* 1
V3 .62%*  30* 18* 36%*  36** 30" .07 20%%  35% 58k 27 30 50 -20* -.03 1

*p <.05, **p <.01; F=factor; F 1=work overload; F 2=conflict of professional role; F 3=lack of expert knowledge and skills; F 4=interpersonal problems;

F 5=interpersonal conflict with doctor; F 6=work conflict with doctor; F 7=psychological burden on the limits of medical care; F 8=inadequate treatment;
F 9=dissatisfied relationship with boss; F 10=inadequate compensation; F 11=out of work; F 12=unfamiliar situation; F 13=working environment;

V 1=interpersonal relationship abilities; V 2=stress coping type; V 3=turnover intention.
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Table 5. Factors Influencing of Turnover Intention (N=136)

Variables B SE B t p Partial >  Model R®

(Constant) 1.99 .66 3.03 .003

Work overload 0.44 12 32 3.78 <.001 38 38

Inadequate compensation 0.22 .07 27 3.31 <.001 .06 44

Clinical career: 3~12 month -0.34 .09 -22 -3.62 <.001 .05 49

(Ref: 25~36 month)
Interpersonal relationship ability -0.02 .01 -14 -2.27 024 .02 51
Working environment 0.15 .08 15 2.02 .045 .01 .52

Adjusted R’=.504, F=28.44, p<.001

Input variables: Work department, clinical career, other hospital experience, interpersonal relationship abilities, and job stress on work
overload, conflict of professional role, lack of expert knowledge and skills, interpersonal problems, interpersonal conflict with doctor, work
conflict with doctor, inadequate treatment, dissatisfied relationship with boss, inadequate compensation, out of work, unfamiliar situation,

and working environment.
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