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The Influences of Type D Personality, Burnout and Work Environment on Nurses’ Intention

to Stay in the Hospitals

Kim, Sook Young' - Suh, Yeonok?

TProfessor, College of Nursing, CHA University, Pocheon; Professor, College of Nursing, Soonchunhyang University, Cheonan, Korea

Purpose: The purpose of this study was to identify the influences of type D personality, burnout and work environment on nurses’
intention to stay at the hospitals among nurses. Methods: A cross-sectional descriptive design was used. Participants were 135 nurses
working at general hospitals. Data were collected using self-report questionnaires. Data were analyzed using the SPSS/WIN 23.0 program
for descriptive statistics, independent t-test, ANOVA, Scheffé test, Pearson’s correlation, and hierarchical multiple regression. Results:
The score of nurses’ intention to stay was 4.78. 39.3% of participants were classified as type D personality group. The scores of burnout
and work environment were 2.92 and 2.39, respectively. Intention to stay was negatively correlated with burnout and positively correlated
with nurse participation in hospital affairs, nursing foundations for quality of care, nurse manager ability, leadership, and support
of nurses, staffing and resource adequacy. Burnout and manager ability, leadership, and support for nurses explained 46.0% of variance
of nurses” intention to stay in the hospitals. Conclusion: The results of the study indicate that nursing intervention programs for increasing
intention to stay for nurses should include strategies for decreasing the burnout and increasing manager ability, leadership, and support
for nurses.
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Table 1. Differences in Intention to Stay according to General Characteristics (N=135)
Variables Categories n (%) M+SD tor F e,
Age (yrs)T ~29° 69 (51.1) 4.45+1.44 4.45 013
30~39° 36 (26.7) 4.92+1.41 a<c
> 40 30 (222) 5.35+1.35
31.73+£7.55
Marital status Married 53 (393) 4.40+1.37 -3.96 <.001
Not-married 82 (60.7) 5.36+1.38
Clinical experiences (yrs)" =1° 13 (9.6) 5.01+1.39 431 .006
1~5° 7 (348) 4.19+138 b<d
6~10 ¢ 23 (17.1) 501£148
> 10 ¢ 52 (385) 5.14+1.37
111.39+£91.20
Work environment Medicine 52 (38.5) 478+1.52 0.17 975
Surgery 38 (28.1) 481+1.34
Pediatrics 11 (82) 5.02+1.47
Obstetrics 11 (82) 4.86+1.32
Emergency 8 (59 4.54+1.61
ICU 15 (11.1) 4.58+1.63

Scheffé test; M=mean; SD=standard deviation; ICU=intensive care unit
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Table 2. Mean Scores of the Type D Personality, Burnout, PES-NWI Table 3. Correlation among Burnout, PES-NWI and Intention to

and Intention to Stay (N=135) Stay (N=135)
Variables Min Max ~ M=£SD or n (%) PES-NWI
Burnout
Burnout 1.20 410 2.92+0.57 r (o PES-P PES-F  PES-M  PES-S  PES-R
PES-NWI 103 345 2394045 P @ rld r@ r
- PES-P 100 356 2934052 Intention to stay  -.67 20 19 34 26 15
- PES-F 100 367 9544049 (<001) (022) (024) (<001) (003) (087)
- PES-M 100 400 277+061 PES-NWI=Practice  Environment Scale of Nursing Work Index;
PES-P=nurse participation in hospital affairs; PES-F=nursing foundations
- PES-S 1.00 3.50 2.01+0.57 ) " )
for quality of care; PES-M=nurse manager ability, leadership, and
- PESR 1.00 400 237%0.59 support of nurses; PES-S=staffing and resource adequacy; PES-R=
Intention to stay 1.67 7.83 4.78+1.45 collegial nurse—physician relations
Non type D personality 82 (60.7)
Type D personality 53 (39.3) 3. ARlo|zot A2l IS TRSA7IO| A
M=mean; SD=standard deviation; PES-NWI=Practice Environment Scale AR} Fofet IAE 2l AL AR (r=-67, p<001), 7tE
of Nursing Work Index; PES-P=nurse participation in hospital affairs; amsiA o] sleleje] 2 wel ©0Jo] 7FEAF Zol(r=20, p=022),

PES-F=nursing foundations for quality of care; PES-M=nurse manager oFlo s olsh ol
ability, leadership, and support of nurses; PES-S=staffing and resource FA9 oS fiet 7INHr=19, p=024), kS FERte] 58,

adequacy; PES-R=collegial nurse-physician relations g4, ZEeALf digEA]R|(r=34, p<001), Z-E3F Q15 =24 A
Ar=26, p=003)0] 01, TEEARR} Ae] (=15, p=087)

Type D d2& WEhH I1EAR= 539 39.3%)01044. A& 5%
ol Wit 29240578 0% VERGTE 7S LsbEe 4uky
of 2390455 08 LfERtOm, EHO'J;@"%%;! = T EERke
58 2EA el HiRt AA7E 27720618 0= T =3k
a1, 283} ol BAA A o] 2014057 -0 7P Wttt

gofat 2P} AT Table 3).

fr

4, ARlo|=0|| g&2 n|zj= K0l
oAk AAejmol FdE vlRhe 890 EIsh] s A
Ao s FHEHRRE okl A%, AEE, 7EE, type D 4

2]
Al AR e s el a7s el 7, 27, Ao SiRlelS SUuew slof 9 sl
Table 4. Factors Influencing on Intention to Stay (N=135)
Model 1 Model 2 Model 3 Model 4
B B t (0 B B t (v B B t (0 B B t (0
(Constant) 4.00 243 (016) 463 2.96 (.004) 2.85 1.72 (088) 1033 5.77 (<.001)
Age 02 .09 0.23 (.821) 01 .02 0.06 (.949) 01 03 009 (928) -02 =11 -037 (716)
Clinical experience -01 -04  -0.12 (907) 01 .06 0.18 (.857) 01 07 208 (835) 01 120471 (684)
Marital status (yes) 86 .29 242 (017) 7224 2.13 (.035) 59 20 1.76 (.081) 34 12120 (234)
Type D personality (yes) -95 -32  -408 (<.001) -94 -32 -4.14 (<.001) -36 -12 -1.68 (095)
PES-NWI PES-P -09 -03  -021 (:835) -18 -07  -049 (628)
PES-F -20 -07 -0.50 (618) -44 =15 -1.29 (200)
PES-M 85 35 325 (002) 46 19 201 (047)
PES-S 40 A5 160 (112) .10 04 047 (.640)
PES-R -28 =12 8 (.239) -22 -09 -1.08 (283)
Burnout -1.55 -61 -6.85 (<.001)
R (AR 09 18 (.09) 27 (.09) 46 (19)
p <.001 .002 <.001 003
F 5.11 8.44 6.32 12.48
p <.001 <.001 <.001 <.001

PES-NWI=Practice Environment Scale of Nursing Work Index; PES-P=nurse participation in hospital affairs; PES-F=nursing foundations for quality
of care; PES-M=nurse manager ability, leadership, and support of nurses; PES-S=staffing and resource adequacy; PES-R=collegial nurse—physician relations
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