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A Convergence study of the Effects of Empathy and Communication
skill on Clinical stress in Nursing students
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Abstract The purpose of this study was to identify the influence of empathy and communication skill on clinical
stress of college students in the convergence society. The participants were 211 college students, data were analyzed
using t-test, ANOVA, Pearson Correlation, Multiple regression. It was found that: nursing students showed higher
clinical stress in case of lower level of school satisfaction, major satisfaction, clinical satisfaction, the difficult of
relationship with head nurse, and female student. Significant negative correlation were found between communication
skill and clinical stress. The factors influencing clinical stress were clinical satisfaction, communication skill and
gender. In order to reduce clinical stress among nursing students, it is needed to find various ways improving
communication skills, such as educational courses and intervention, and to figure out associate variables and
multilateral research to enhance clinical satisfaction.
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Table 1. General Characteristics (N=211)
Characteristics Categories n (%)
3 103(48.8)
Grade 4 108(51.2
Female 189(89 6)
Gender Male 22(10.4
Religion ves 69(32.7)
d No 142(67.3)
Dissatisfied 28(13.3)
School satisfaction Moderate 119(56.4)
Satisfied 64(30.3)
Dissatisfied 17(8.1)
Major satisfaction Moderate 103(48.8)
Satisfied 91(43.1)
Dissatisfied 37(17.6)
Clinical satisfaction Moderate 121(57.3)
Satisfied 53(25.1)
Head nurse 15(7.1)
- o Staff nurse 121(57.3)
E“';f:g;:t rreali?iggshlp " Other field(doctor et al) 5(2.4)
P Patient 44(20.9)
Colleague 26(12.3)

il 3.13%4 g v

2 57 vl 3604 st WddF ~EH A 53
el it 3144 0|9 skl 88l F AFETEE &~
E 27t 370802 7P =9ka gl g Al S ol 2574

Table 3. Difference of Empathy, Communication skill,

o= 7P w2 AaE YERNSITE Table 2

Table 2. Descriptive statistics of Variables (N=211)

Variables Mean+SD

total 343+ .37

Empathy cognitive perspective taking 345+ 52

fantasy 350+ .66

affective empathic concern 364+ 62

personal distress 313+ 44

Communication skill 360+ .44

total 3.14+ 48

inadequate clinical environment 344+ 64

Clinical unadvisable role model 321+ 67

stress load of work & assignment 370+ 64

interpersonal conflict 257+ 78

relationship with patient 276+ .73
3.3 AWk EAe| wE s AAE 5

g, dE 2Ed2 Ao

s TS Shd(t=-213, p=034), 4
(t=3.78, p<.001), F-F(t=2.08 p=.033)°l wz} F<J gk
xfolE HTh 43hdF} o3t Tl lSoll 99k A
Sol A on we TS Yl et
T ghd(t=-243, p=016), WAL TEE(F=5.32,
p=1006), XJ_%; S E(F=875, p<O0l), s BT
(F=5.76, p=004)°l W} F-J8k AFo] 5 WA AT
Y f;”j( -243, p=016), WYL ILE(F=532,
p=006), AFTEZE(F=875, p<00l), Y5 W=

and Clinical stress by General characteristics

(N=211)
- ) Empathy Communication skill Clinical stress
Creradtensiics Categories NESD o/ Fol NESD 10 / Fp NESD 10/ Fol
3 337+ A0 353t 51 319+ 53
Grade i ey 2180 o 24000 0 1 1610110
Femdle 346t 37 350t 43 317+ 47
Gender Vo s b 378(<001) e g 0189 oa0r 3 248(014)
) Yes 351t B 364 45 319t 50
Religion o 3%t 3 2090 358t 43 0.83.409) 341t 47 1.02(309)
oo Dissatisied 346t 2 346+ 50 3%t 47
eion Moderate 337t 37 260(07) 356t 42 532006 317+ 46 645(000)
Satisfied 351t 5 360t 44 208+ 49
i Dissatisfied 34t 45 30t @ 3%t 54
wtstacton Moderate 330t 40 069(471) 354 41 875<001) 304+ 42 1008<001)
Satisfied 347+ 33 372+ 38 207+ 49
Ginca Dissatisfied 341t 4 344t % 3%t 37
oteion Moderate 340t 3B 146(2%) 358t 40 577,004 35+ 4 22BN
Satisfied 351t 352t 3 28+ 48
Head nurse 34t B 343t 5 338t 47
o Sfruse 345 3 361t 42 315¢ 46
dDm“‘at mda‘ooed'p M Other field(doctor et al) 340+ 30 082513 353 53 150.199) 302+ 3 342(010)
Patient 343t B 360t 40 204+ 54
Colleage 30t B 348t 45 328+ 42
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Table 5. Factors influencing Clinical stress
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